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NOTICE OF THE 13TH ANNUAL GENERAL 
MEETING

25 October 2012

Dear Members,

Notice of the 13th Annual General Meeting

Notice is hereby given that the 13th Annual General Meeting of RSVP Singapore The Organisation of Senior 
Volunteers will be held on:

Date :  Saturday, 10 November 2012
Time :  2.00 pm
Venue : Queenstown Community Centre, 365 Commonwealth Avenue,
  Singapore 149732

AGENDA
1. President’s Review

2. Confi rmation of the Minutes of the 12th Annual General Meeting held on 29 October 2011. 

3. Report of the Board of Management

4. Financial Report & Accounts of RSVP Singapore

5. Appointment of Auditors

6. Nominations  to the Board

7. Any Other Matters

By Order of the Board of Management

Paliath Mohandas (Mr)
Honorary Secretary
RSVP Singapore
The Organisation of Senior Volunteers

Note: Members wishing to introduce items for the AGM must inform the Secretariat by 2 November 2012
 Copy of the Financial Report will be posted on the Notice Board at RSVP offi ce
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PRESIDENT’S REVIEW

The year that was has been interesting, but on the 
whole not such a good year. Unfortunately we had 
more downs than ups. 

One of our most popular programmes, the Changi 
Senior Ambassador Programme, has to cease operation 
because Changi Airport Group has decided to engage 
paid services instead of committed, loyal Singaporean 
volunteers - very sad indeed. Our Mentoring 
Programme too, has outlived its usefulness. Schools 
being result-oriented, prefer to engage professionals 
instead of our volunteers who are committed to 
inculcate values. 

Besides these, raising funds has become more 
challenging.  

It becomes imperative that we rethink our operation 
strategies. Change is no longer an option. We need 
to embrace it in order to revitalise RSVP and allow 
it to continue to do good better.

By providence, several things happened:
• NCSS, through its enabling function, decided to 

offer RSVP additional space.
• SATS Ltd and the Crocodile Foundation came 

forward to fi nancially assist us in the start-up of 
our intended Senior Volunteer Training Centre.

• Two dedicated new volunteers joined us and 
decided to take the lead in setting up the Senior 
Volunteer Training Centre. They did more. They 
brought in qualifi ed men and women of goodwill 
to volunteer as facilitators in our workshops. 

Encouraged by this turn of events, we embarked on 
re-planning the total usage of our premises - the 8th 
fl oor space to house our training centre and the 9th fl oor 
space to house our secretariat and meeting areas. 

Our desire of establishing a Senior Volunteer Training 
Centre to professionalise volunteerism and to increase 
the number of volunteers among seniors became a 
reality. In fact, we have done a virtual launch of the 
Centre with Mr Gan Kim Yong, Minister for Health 
and Minister-in-charge of Ageing Issues as the Guest 
of Honour.

In the renovation of the 8th fl oor space, two rooms will 
be designated as the Senior Volunteer Training Centre, 
two other rooms to the enhancement of the work of the 
Cyberguide Programme and a bigger multi-purpose 
hall to allow us to have more enrichment activities. 
In addition, we have a small room allocated as an IT 
Care Centre – a project in the pipeline.

Under study are two possible new programmes to 
serve the needs of the disadvantaged.
1) Befriending
2) Rehashed Mentoring Programme

In the operational area, the Corporate Partnership 
and Fund Raising Committees have been merged into 
one. The function of this committee will be to develop 
corporate partner relationships and professionally 
raise much needed funds.

After fourteen years serving RSVP, I am required by 
the constitution to step down – a good thing, as this 
makes leadership succession essential. At the AGM, a 
new board will be elected and with it, the appointment 
of a new leader. I believe the new leadership will be 
even more committed and will make every effort to 
pursue the mission of our organisation better. Let us 
give them our loyal and full support.

With all these changes, next year will certainly be 
an exciting year for RSVP in its quest of being the 
Organisation of Senior volunteers.

Staff
Our staff remains our bulwark, working beyond their 
call of duty to ensure that RSVP remains a respected 
organisation dedicated to share and serve. Turnover 
has been lower this year and we are fortunate to 
get more committed staff to join us. I would like 
to thank all of them for their loyal service to our 
organisation.

Our Volunteers
Our core volunteers continue to work tirelessly for 
the good of our organisation. RSVP owes them so 
much gratitude and I want to thank them. 

The number of new volunteers is slowly creeping 
up. The good thing is that  they are more qualifi ed 
and more willing to participate. This bodes well for 
our future. 

As usual, I want to say a special thank you to our 
front desk volunteers. They continue to provide Trojan 
service without complaints. Kudos to those episodic 
volunteers who turned up in large numbers whenever 
called upon to help.
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President’s Review - Continued
Our Sponsors and benefactors
As always, we exist through the goodwill and 
generosity of so many people, corporations and 
voluntary organisations. They see in our mission 
something worthy of support. On behalf of RSVP, I 
thank them for believing in our ability to share and 
serve. I look forward, with expectation, to continue 
working with them.

Overview of Achievement for 2011/2012

Programmes & Committees Number of Active 
Senior Volunteers

Number of Clients 
served

Number of Volunteer
Hours clocked

Active Ageing Seniors 93 6,284 1,351

Cyberguide & MUP 91 7,394 6,183

Hosting 13 25 375

Learning Journey/
Senior Guiding 97 30,903 10,467

Mentoring 58 143 2,082

Mentally Disadvantaged Outreach 72 321 5,702

Administrative Support 113 7,500 11,822

Committee Members of all Committees 50  5,290

ProGuide 22 3,382

Senior Volunteer Training Centre 30 183 40

Total 639 52,753 46,694

Those Leading
While RSVP cannot exist without members, and 
all members are essential for without them there 
will be no RSVP - it is the leaders that move RSVP. 
Leaders are hard to come by. They are the gems of 
our organisation. We admire them and we owe them 
a debt of gratitude. To all committee and programme 
chairs and members of the Board, thank you so much 
for working with me in making RSVP what it is today. 
Thank you too, for your friendship.

I hope all of you, members and leaders, fi nd deep 
satisfaction in giving and are happy.

God Bless.



RSVP – SHARING & SERVING 55

1. President’s Welcome and Review
1.1 The emcee, Mr Raymon Huang, welcomed 

everyone and hoped that the AGM would not 
be “A Grumpy Meeting” but “A Good Meeting”. 
He then called upon Dr Philbert Chin, President 
of RSVP Singapore, to address the meeting.

1.2 Dr Chin extended his welcome and thanked 
all the members for taking time to attend the 
meeting. 

 He also expressed his appreciation and thanks 
to the following people:

i) members of the Corporate Communications 
Committee and Active Ageing Seniors 
Programme, helpers, performers and all 
the staff working beyond the call of duty 
to make the event a success

ii) Dr Carol Tan for agreeing to share 
her knowledge of nutrition among the 
members

iii) Mr Raymon Huang, for emceeing the 
event

iv) PKF CAP LLP, the auditors for the detailed 
and careful work they have done to ensure 
that RSVP’s accounts are in order

v) Ms Marie Leong (Executive Director) and Ms 
Fawziah Mattar (Manager) who personifi ed 
the spirit of giving and loyalty in RSVP

1.3  Dr Chin went on to discuss the business matters 
of RSVP. 

 Dr Chin announced 2 new initiatives that would 
be implemented in 2011/2012:

1) Centre for Senior Volunteer Training

2) Silver IT Care providing seniors with the 
means to address problems they face in 
managing their computers

 These initiatives will serve real needs and 
make RSVP nearer to our mission of being 
“The Organisation of Senior Volunteers”. 

He then invited members who want to 
participate as trainers, technicians or 
consultants in volunteering their time and 
energy to come forward and register their 
intentions.

1.4 Dr Chin emphasized that money will always 
be a concern – until such time when RSVP 
will be fi nancially independent through the 
establishment of several social enterprises. Dr 
Chin urged volunteers to participate actively in 
fund-raising events. Alternatively, they can be 
donor members by donating $20 per month if 
they are unable to participate actively.

1.5 Dr Chin noted that some members are unaware 
of the mission of RSVP. He hoped that through 
the involvement in various RSVP programmes, 
members could have a better understanding of 
RSVP and suggest improvements.

1.6 Dr Chin mentioned that being “The Organisation 
of Senior Volunteers”, it is reasonable to expect 
members to be volunteers. Due to this rule, Dr 
Chin expected membership to shrink.  Dr Chin 
assured the members that RSVP will take steps 
to ensure that membership has its privileges.

1.7 In conclusion, Dr.Chin urged all members to 
walk the talk and be the stimulus to improve 
RSVP and to resolve to make next year a better 
one.

1.8 Mr. Koh Juay Meng then translated the 
President’s speech into Mandarin.

2. Confi rmation of the Minutes of the 
11th AGM

 Mr P Mohandas, Honorary Secretary, was called 
upon to conduct this part of the meeting.

 There being no questions from the fl oor, the 
minutes of the 11th AGM were accepted and 
adopted, proposed by Mrs Awyoung Somluck 
and seconded by Mr Tong Chew Heng.

MINUTES OF THE 12TH ANNUAL GENERAL 
MEETING 
of RSVP Singapore held on 29 October 2011 at 2.00 pm at Queenstown 
Community Centre
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3. Financial Report of RSVP
 Mr Richard Lim, Asst Honorary Treasurer, was 

called upon to conduct this part of the meeting. 
He referred to the Financial Report on pages 42 
and 43 of the Annual Report.  He was pleased to 
report that the fi nancial year 2010/2011 ended 
with a surplus of $71,111. He went into detail 
on the organisation’s income and expenditure 
and the various sources of funds.

 Ms Eva Fong, a new RSVP member, wanted 
to know why there was income for the Changi 
Senior Ambassador (CSA) Programme in the 
fi nancial statement.  It was clarifi ed by Dr 
Chin and Mr Richard Lim that expenses were 
incurred due to reimbursement for volunteers, 
administrative fees and staff salary. However, 
as the programme was run in partnership with 
the Changi Airport Group (CAG), RSVP received 
subsidies from CAG and the Council for Third 
Age. Thus income was generated for the CSA 
programme.

 There being no other questions from the fl oor, 
the fi nancial report was accepted and adopted, 
proposed by Mr Tong Chew Heng and seconded 
by Mr Arun Desai.

4. Appointment of Auditors
 PKF CAP LLP has been re-appointed as auditors 

for the next fi nancial year, 2011/2012. The re-
appointment was approved, proposed by Ms 
Tina Tay and seconded by Ms Marie Mattar. 
Being a re-appointment, the members were 
asked to vote. There being no opposition vote, 
the re-appointment was accepted.

5. Report of the Board of 
Management

 Members were asked to refer to the Annual 
Report for this item.

 Dr Chin then highlighted several issues as 
he went through the Annual Report with the 
members.

i) RSVP experienced a high staff turnover in 
the Secretariat in the past year. To ensure 
that the staff were  well taken care of, Dr 
Chin announced that there would be a 
review of staff benefi ts and salaries.

ii)  Dr Chin also clarifi ed the functions of 
various committees.

a) The Programme Creation, Assessment 
and Development Committee assesses 
all new and current programmes and 
makes its recommendations to the 
Board.

b) The Partnership Management 
Committee aims to establish 
partnerships with commercial 
organisations to source for money. 
SATS, for example, decided to partner 
RSVP for the Centre for Senior 
Volunteer Training. 

iii) As for the Volunteer Management 
Committee, Dr Chin stated that the 
committee was considering new methods 
of managing volunteers. 

iv) Dr Chin also reiterated that the new initiative, 
Silver IT Care, would be implemented by 
the Cyberguide Committee in 2011/2012 to 
help seniors manage their computers.

v) Dr Chin also mentioned that more volunteers 
were needed in the Mentoring Programme 
which we call “a project of love” because 
we help disadvantaged children referred to 
us by the schools. 

vi) The Mentally Disadvantaged Outreach 
Programme (MDOP) also requires 
volunteers with high levels of responsibility 
and commitment as they help patients 
discharged from Woodbridge Hospital to 
re-integrate into society. It is one of our core 
programmes. It has been revitalised and is 
growing strong.

vii) The Active Ageing Seniors Programme aims 
to enrich the lives of members in e.g. Line 
Dancing, Singing, Public Speaking, etc. and 
volunteering their service.

viii) Our Social Enterprise Project (ProGuide) 
provides consultancy to earn money for 
RSVP.

 There were no further questions raised.  The 
Annual Report was confi rmed and adopted, 
proposed by Mr Tong Chew Heng and seconded 
by Mr Wong Tuck Yin.
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6. Any Other Matters
 This part was open to the fl oor for discussion.

 Mr Wong Tuck Yin asked the Board for the 
reasons and the advantages for making it 
compulsory for members to be volunteers. Dr 
Chin replied that to sustain a member in the 
database requires $5 per month. This is higher 
than the membership fee of $2 per month. So 
Dr Chin explained that making it compulsory 
for members to be volunteers would help RSVP 
to fulfi ll its mission of “The Organisation of 
Senior Volunteers”. It is no use having people 
who become members in name only. Those who 
cannot commit themselves to our programmes 

Recorded by: Ms Jesslyn Wu & Janet Siah

Vetted by: Mr P Mohandas, Honorary Secretary 

Approved by: Dr Philbert Chin, President 

can be episodic volunteers who help out in 
e.g. fund raising events; or be donor members 
who pay an annual subscription of $240.00 and 
subscribe to our mission and support us.

 As no other matters were raised, the meeting was 
adjourned with Mr Huang thanking everyone 
for their participation.

  A presentation on nutrition and active ageing 
was provided by Dr Carol Tan, followed by 
entertainment provided by RSVP Karaoke 
Club, RSVP Line Dancers and seniors from 
RSVP Gavel Club. Refreshment and fellowship 
followed, ending at 5.00pm.
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BOARD OF MANAGEMENT 2011-2012

Dr Philbert Chin
President

Mr Ngiam Tong Yuen
1st Vice President

Chairman, Learning Journey Programme
Chairman, Senior Guiding Programme

Mr Koh Juay Meng
2nd Vice President

Chairman, Cyberguide Programme

Mr P Mohandas
Honorary Secretary

Chairman, Hosting Programme

Mr Lee Kay Beng
Honorary Treasurer

Mr Richard Lim
Asst. Honorary Treasurer

Chairman, Volunteer Management 
(resigned March 2012)

Mr Loke Ho Yong
Chairman, Fund Development Committee

Chairman, Volunteer Management Committee
(resigned October 2011)

Mr Tong Chew Heng
Board Member

  ExCO Members Attendance

 1 Dr Philbert Chin 5/5

 2 Mr Ngiam Tong Yuen 5/5

 3 Mr Koh Juay Meng 5/5

 4 Mr P Mohandas 5/5

 5 Mr Lee Kay Beng  5/5

RSVP Singapore – The Organisation of Senior Volunteers
BOARD OF MANAGEMENT

ExCo ATTENDANCE (2011 – 2012)
  ExCO Members Attendance

 6 Mr Richard Lim 2/5 
  (resigned March 2012) 

 7 Mr Loke Ho Yong 0/5 
  (resigned October 2011)

 8 Mr Tong Chew Heng 3/5
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  Board Members Attendance

 1 Dr Philbert Chin 5/5

 2 Mr Ngiam Tong Yuen 4/5

 3 Mr Koh Juay Meng 4/5

 4 Mr P Mohandas 5/5

 5 Mr Lee Kay Beng 5/5

 6 Mr Richard Lim 4/4 
  (resigned March 2012) 

 7 Mr Loke Ho Yong 2/3 
  (resigned October 2011) 

Ms Marie Mattar
Chairman, Corporate & Marketing Communications 

Committee
Acting Chairman, Active Ageing Seniors Programme 

Mr Gerald Minjoot
Chairman, Partnership 

Management Committee

Ms Brenda Yeow
Chairman, Mentoring Programme

RSVP Singapore – The Organisation of Senior Volunteers
BOARD OF MANAGEMENT

Honorary Members
Mr Abdullah Tarmugi

Mr Lim Boon Heng
Dr Robert Loh

Dato Dr Tan Hian-Tsin
Dr Lau Wai Har

BOARD ATTENDANCE (2011 – 2012)

Dr P N Avadhani
Vice Chairman, Cyberguide Programme

Mr Arun Desai
Internal Auditor

Mr John Lee Mong Wah
Chairman, Programmes Creation, Assessment and 

Development Committee
(leave of absence from May 2012)

Mr Sunny Chan
Chairman, Senior Volunteer Training Centre

(co-opted November 2011)

  Board Members Attendance

 8 Mr Tong Chew Heng  4/5

 9 Ms Marie Mattar 3/5

 10 Ms Brenda Yeow 5/5

 11 Dr P.N. Avadhani 3/5

 12 Mr John Lee Mong Wah 2/5 
  (leave of absence – May 2012) 

 13 Mr Gerald Minjoot 4/5

 14 Mr Arun Desai 3/5

 15 Mr Sunny Chan Han Tiong  1/1
  (co-opted in November 2011) 
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SECRETARIAT REPORT
Staff
Total number of staff is 11. The Managers and other 
Secretariat staff were involved in the development 
of the pilot phase of the Senior Volunteer Training 
Centre.  In addition, a temporary Training Manager 
was also hired for the project.  A training Manager 
and an Executive would be hired in the next fi nancial 
year.

 

Administration
Major events and activities supported by the 
Secretariat were:
• Flag Day on 2 July 2011
• Golf Tournament on 7 September 2011.
• Silver Infocomm Day 2011, a 7-day event jointly 

organised by IDA and RSVP at Singapore 
Polytechnic, Nanyang Polytechnic and ITE  College 
West during September/October 2011

•  AGM on 29th October 2011.
• Volunteer Appreciation Nite on 7 December 2011

Programme Management 
The NCSS Tote Board Social Service funding 
was renewed for Cyberguide, Mentoring and the 
Mentally Disadvantaged Outreach programmes.  The 
Secretariat works with the Partnership Management 
and Senior Volunteer Training Centre Committees 
in successfully securing sponsorship from SATS 
Foundation and Crocodile Foundation for the Senior 
Volunteer Training Centre. Improve Internal Operations

A project to improve internal operations was initiated 
by the Board to review RSVP processes to improve its 
operations.  A committee comprising Mr Mohandas 
(Chair), Mr Ngiam Tong Yuen and Mr John Lee, 
Mr K.B. Lee and Mr Koh Juay Meng was formed to 
oversee the project.  A vendor has been shortlisted 
and the project will be implemented upon approval 
of NCSS VCF funding. This project is expected to be 
completed end December 2012/January 2013.

Executive Director : Marie Leong

Manager, Corporate : Fawziah Mattar
& Marketing 
Communications  

Manager, Programme : Edmund Song 
Management 

Finance Executive : Robert Ong

Fund Development : Neo Hong Hong
Executive 

Volunteer Management : Pamela Pang
Executive 

Administrative Offi cer : Lim Joo Lian 

Programme Executives : Ar’Aida Arshad

  Eleanor Ho

  Gary Loke

  Jesslyn Wu
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ageing activities. The reconfi guration and renovation 
of the 8th and 9th fl oor areas will begin in October 2012. 
The changes will be minimal and when ready, RSVP 
Singapore will be truly a place conducive to learning 
and where volunteerism manifests itself.

Administrative Support Team
There are a total of 113 volunteers in our Administrative 
support team.  23 are regular volunteers and the rest 
are episodic volunteers deployed for events. Services 
rendered include reception work, data entry, course 
registration, telephone enquiries, mass mailing and 
providing logistic support for talks, training and 
events.  They also provide administrative support 
for programmes and committees.  

The administrative team volunteered a total of 11,822 
hours in various administrative roles for the fi nancial 
year.

The Secretariat would like to thank our Administrative 
support volunteers for their commitment, contributions 
and support throughout the year.  They are truly the 
many helping hands of the Secretariat.

Renovations
RSVP is thankful to NCSS for allocating additional 
3,000 sq. ft. space on the 9th floor of Junction 8 
Shopping Centre for its expansion.  To allow us to 
optimise effi ciency of operations, the general secretariat 
and staff areas as well as meeting rooms will be located 
on the 9th fl oor. The current 8th fl oor will be essentially 
dedicated to volunteer training, ICT training and active 
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Fy 2011/2012 saw the addition of new initiatives 
and activities requiring the support of the Corporate 
& Marketing Communications Committee. We 
continued to keep members updated with news and 
activities at RSVP through our Network magazine, 
RSVP website and Facebook, which provides up to 
the minute information. This social media site requires 
immediate and continuous attention and uploading 
to keep it vibrant and current. As such,  we welcome 
more participation among members.

Road Shows and Events
We took up booth spaces to showcase our  programmes, 
promote our courses and encourage seniors to join 
RSVP as members at:

YEAR 2011
i) NTUC U-Live Symposium on 17 July at 

Singapore Management University
ii) Silver Infocomm Day at Nanyang Polytechnic 

from 17-19 September and at ITE College West  
from 29 September-2 October.

iii) Age Friendly Asia Workforce Conference on 3 
and 4 November 

iv) Active Ageing Carnival at Ang Mo Kio Garden 
West on 7 November. Our Cyberguides did an 
iPad demo for PM Lee Hsien Loong and seniors 
who visited the booth. 

REPORT OF COMMITTEES

Corporate & Marketing Communication 
(CMCC)

v)  Pasir Ris Punggol GRC Seniors’ Sports Day on 
20 November

YEAR 2012
i) C3A 50 Plus Expo (23-25 March) at Singapore 

Expo
ii) World Water Day on 24 March
iii) Cyber Wellness Workshop at Yuhua Community 

Club on 27 May

In tandem with Volunteer Management, the committee 
organised and coordinated the RSVP Volunteer 
Appreciation Nite 2011 on 7 December at the 
Grassroots’ Club. The task included getting the guest-
of-honour Acting Minister Chan Chun Sing, planning 
the programme and theme for the night, briefi ng 
the emcee, sourcing for tokens of appreciation, 
catering and arranging the Volunteer of the Year 2011 
nomination and judging.

Media Publicity
We are gaining recognition as the organisation of 
senior volunteers in the news and as a resource for 
seniors and senior related opinions and comments 

Chairman : Ms Marie Mattar

Vice Chairman : Mr Peter Tan

Members : Ms Anne Marie Gutierrez

  Mr Raymon Huang

  Mr Jeffrey Law 

  Ms Serene Mah

  Mr Stephen Shea Dae Siu 

  Ms Janet Siah

  Mr Soh Gim Chuan 

  Ms Nancy Tan

  Ms Anne Koh 

  Ms Mary Lye

  Mdm Phillips Hsu
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as manifested in our Media Publicity  for the year 
under review .

i) North East CDC Spring Magazine’s interview 
with Mrs Cheow Chin Wang, IT tutor and MUP 
trainer. Article appeared in the July-August 2011 
issue of Spring magazine.

ii) Channel 8 “Living the Golden Age” featured 
our seniors as guides in a learning journey to 
the HortPark and the learning of digital Photo 
Management following that. The programme 
was aired on 12 August and repeated on 20 
August 2011. 

iii) RSVP Founder’s story in The Goodpaper in 
December

iv) Feature story on Mrs Cheow Chin Wang 
in Microsoft newsletter. She was one of the 
benefi ciaries of the MUP programme and had 
benefi ted from the training.

v) MovingBits, the film company appointed by 
Microsoft, did a video on the MUP benefi ciaries. 
Mrs Cheow Chin Wang was featured in this 
documentary which was later shown at the 
Microsoft Sandcastles for Hope 2011 event on 
11 November 2011.

vi) TODAY newspaper, 8 November 2011 edition, 
featured RSVP volunteers demonstrating iPad 
usage at the Active Ageing Carnival at Ang Mo 
Kio.

vii) Straits Times on 8 December 2011 featured 
Mr Robert Tan as RSVP Volunteer of the Year 
2011 along with mention of RSVP Volunteer 
Appreciation Nite.

viii) Lian He Zaobao on 20 October 2011 featured 
Mrs Cheow Chin Wang, an active senior in 
ICT learning as part of Silver Infocomm Day 
event.

ix) MediaCorp covered our Choral singing session 
as part of MICA’s drive to promote arts to seniors 
on 10 February 2012.

x) Ngiam Tong Yuen was one of the panellists for 
“Singapore Talking” on 25 March 2012 over 

Channel NewsAsia. The subject was on Active 
Ageing, policies and the silver tsunami. 

xi) Article in Straits Times on 18 June 2012 titled 
“More seniors stepping up to help”  mentioned 
RSVP Singapore. 

xii) Article in Sunday Times on 24 June 2012 titled 
“Active Elders Wanted” also mentioned RSVP 
Singapore 

RSVP Collaterals, fl yers, volunteer 
video 
i) Assisted with the collaterals ( flyers, letters) 

to solicit participation from schools and 
organisations in support of RSVP Flag Day on 
2 July 2011.

ii) Produced the RSVP Charity Golf  2011 
Magazine

iii) Produced new banners (Cyberguide Programme 
in Mandarin) and RSVP (Mission, Vision) for use 
at exhibitions.

iv) Produced a fact sheet and website information  
for Senior Volunteer Training Centre

v) Scripted and arranged for the video recording 
of 5 volunteers on their volunteering experience. 
They were Stella Tan, Lily Lee, Wong Tuck Yin, 
Richard Ng and Dora Lim. The video was shown 
as part of Dr Philbert Chin’s presentation at the 
Age Friendly Asia Workforce Forum. 

vi) An updated membership brochure was done 
incorporating text changes to programmes and 
the inclusion of our new programme, Physically 
Challenged Outreach Programme.

vii) We completed the production and printing of 
the Partnership Engagement brochure for direct 
mailing to corporations.

viii) All new collaterals produced now carry the QR 
code to assist quicker log on to our corporate 
video and Facebook.
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RSVP Website 
 The current RSVP website is now being further 
improved for more impact, ease of use and the 
inclusion of more useful information. Main areas of 
change are 

i) RSVP’s vision and mission to be prominent on 
Home Page. 

ii) The Home Page of more than a one-page length 
as this is the most visited page.

iii) Items on the tool bar to be reconfi gured to give 
more prominence to  RSVP programmes and 
‘Donate Now.’

A renewal contract was signed with Maxias Pte Ltd, 
the Web Design Company. They will be making 
changes and improvements.When completed, the 
Committee hopes to increase  visitorship to its 
webpage.

RSVP Facebook
In order to increase visitorship to our Facebook and 
to increase donations, RSVP worked with Text 100 to 
better manage and maximise the use of Facebook to 
meet the desired outcome. 

The Committee is diligently updating information, 
photographs and stories here. We hope to see an 
increase in participation among users.

Network magazine-review and 
changes
The Network design and page format remain 
unchanged. With the coming of two new members to 
the committee, Anne Koh and Mary Lye, the articles 
will be further improved in approach and style and 
a new segment titled “Hot on Health” will be added 
with help from Mary Lye who has contacts with 
medical specialists. 

Looking Ahead
Plans are in place for two upcoming events needing 
media coverage to ensure that RSVP Singapore is well 
positioned in the minds of seniors, corporations and 
the public at large during the up-coming volunteerism 
month of September. 

The committee will, as always, continue to assist in 
one way or another all the activities of the organisation 
and more importantly,  help make RSVP the respected 
and recognised brand for senior volunteerism.

In closing, I would like to thank all my committee 
members, the secretariat, supporting staff and Board 
members for their continued support.
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REPORT OF COMMITTEES

Fund Development Committee

Chairman : Dr. Philbert Chin

  Mr Loke Ho Yong
    (resigned w.e.f  November 2011)

Vice Chairman : Mr Koh Juay Meng

Members : Mr Ngiam Tong Yuen

  Ms Marie Mattar

  Ms Edna Ko 

  Mr Tan See Kian Robert

  Mr Tong Chew Heng

Main Focus 
Our main focus in the reporting year was to diversify 
our sources of donations and to expand our donor 
base, while building our internal capability and 
promoting the image of RSVP Singapore as a non-
profi t organisation worthy of support.

Main Fundraising Events 
We held two fundraising events this year. The fi rst was 
a Flag Day on 2 July 2011 raising $115,619. Following 
that was a Charity Golf event on 7 September 2011 
at Laguna National Golf & Country Club with Mr 
Lim Boon Heng, Chairman of NTUC Eldercare as 
the Guest-of-Honour. With all the support from 
kind sponsors and individual participants we raised 
$193,626.

Fundraising Campaigns
We were very honoured to be the benefi ciary of M+W 
Singapore’s 1st Charity Golf Day 2012 which was held 
on 14 June 2012 at Singapore Island Country Club 
New Course. The event raised $236,978. We would 
like to express our appreciation to M+W Singapore 
for their support.

Over the fiscal year, we mounted direct mail 
campaigns to seek donations from both individuals 
and corporations. Besides raising funds, the objective 
for these campaigns is to promote our mission and 
our community service programmes. We received 
generous support and donations from many fi rst-time 
individuals and corporate donors, and we would like 
to thank them all.

To capitalise on the power of the Internet, we have 
embarked on the use of online donation. We are listed 
as one of the Charities on SG Gives, an initiative by 
National Volunteer & Philanthropy Centre. Besides 
SG Gives, the public can also choose to donate via 
our revamped website www.rsvp.org.sg. 
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Donors-in-kind
We received many donations-in-kind and would like 
to thank all the donors for their generosity.

Where the money comes from 

GOVERNMENT $

NCSS/Tote Board Social Service Fund 205,431 

MCYS/Council for Third Age GO 
Fund 

13,457

InfoComm Dev. Authority of 
Singapore

6,220

President’s Challenge 2011 80,000

CORPORATE, CLUBS AND FOUNDATIONS

Corporate 142,701

Foundations 136,500

Clubs 3,427

INDIVIDUALS 158,468

RSVP PROGUIDE 120,000

Total 866,204

The Year Ahead
The Fund Development Committee will continue to 
embrace the challenges ahead to raise funds for the 
organisation. To meet the challenges, the Committee 
intends to take the following steps in the upcoming 
year:
• To work in tandem with Partnership Management 

to publicise and advocate that active ageing through 
volunteerism is a cause worthy of support.

• To diversify our fundraising portfolio
• To continue to build and expand our donor 

database
• To continue to maintain relationships with existing 

donors and potential donors 
• To continue to improve our human capital in 

fundraising and our fundraising machinery
• Two fundraising events to be organised

In Appreciation
We would like to thank once again our donors for their 
support and generosity.  To our volunteers especially 
Sue-Yin and Jenny, our executive Hong Hong and 
Board Members, our thanks for their support and 
commitment in making the accomplishments of the 
year possible.

Signifi cant Sources of Funding
As always we are grateful and thankful to the National 
Council of Social Service (NCSS), Tote Board, Ministry 
of Community Development, Youth and Sports 
(MCYS) and Council for Third Age for their continued 
help in funding our programmes. Fundraising is 
always a big challenge for most voluntary welfare 
organisations and it will be more and more diffi cult 
in the coming years.  Hence it is imperative for us to 
seek other sources of funding.

Corporate Donors
We would like to recognise and thank the following 
corporate donors for their generous support:

RSVP ProGuide Pte Ltd $120,000

SATS Foundation $83,500

Crocodile Foundation $50,000

Goodyear Orient Co Pte Ltd 
(Publication of Network 
Magazine)

$7,500 

Allalloy Dynaweld Pte Ltd $5,000

Hits Pte Ltd $5,000

Individual Donors
We received generous donations from many kind-
hearted individuals. There are simply too many to 
be named individually. We would like to thank them 
all for their kind and generous support.
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REPORT OF COMMITTEES

Partnership Management Committee

Chairman : Mr Gerald Minjoot

Members : Mr Peter Tan

  Ms Marie Mattar

  Ms Tan Siew Eng

  Mr See Chak Wah 

  Mr Loke Ho Yong    
  (resigned w.e.f November 2011)

Main Focus
For the period July to December 2011, our focus 
was mainly on companies with Corporate Social 
Responsibility (CSR). We sent out a total of 90 
letters and had good meetings with four companies 
namely SATS Ltd, Goodrich Global, CapitaLand and 
Singapore Petroleum Company. We managed to 
secure a successful partnership with SATS Ltd who 
has committed to donate $167,000 for the fi rst year to 
help RSVP establish RSVP Senior Volunteer Training 
Centre. Following this success, we secured a speaking 
slot with 70 staff members from CapitaLand where we 
introduced RSVP Singapore and volunteer training. 

We received a $3,000 donation from Singapore 
International Chamber of Commerce Rubber 
Association to support expenses incurred for the 
campaign to promote corporate partnerships to 
Chamber members. In addition, we launched a 
special direct mail campaign targeted at members of 
Singapore International Chamber of Commerce (SICC) 
and American Chamber of Commerce.

In 2012, we continued to have good meetings with 
several companies like SingTel, Manpower Staffi ng 
Services, Hewlett Packard Singapore, Vital (Shared 
services, Ministry of Finance) and UPS. We also had 
a teleconference with IBM Singapore. We shared 
with them possible collaborations through talks on 
volunteerism, retirement planning, volunteer training 
for their staff and volunteering opportunities for 
our upcoming Senior Volunteer Week and Silver 
Infocomm Month. 

To further strengthen our communication with 
corporations and to ensure continued presence of 
RSVP Singapore with corporations supporting CSR, 
we produced a Partnership Engagement leafl et which 
will be used as part of our direct mail campaign.

Online Survey with SMEs
We worked closely with four NUS Practicum 
Students to conduct an online survey with SMEs to 
gauge receptiveness of corporations in supporting 

Active Ageing through volunteerism as a cause. 
It is encouraging to note that 69% felt that Active 
Ageing is a worthy cause to support. However 47% 
of the respondents are unable to support CSR due to 
budget constraints. There is need to emphasise fl exible 
partnerships in our future approaches.  

Looking Ahead 
We will continue to promote Active Ageing through 
volunteerism as a cause worthy of support. However, 
the task of gathering Corporate support for senior 
activities is still very much in its infancy as many 
companies have yet to recognise the urgent need for 
such programmes to cater for the rapidly growing 
number of seniors in the community.

In the pipeline, we plan to organise a tea session 
inviting HR personnel or persons-in-charge of CSR of 
corporations to visit RSVP and get to know us better. 
The programme will include a presentation  on our 
Partnership Engagement initiative followed by a short 
talk on retirement planning and staff volunteerism. 

We have a diverse range of benefi ciaries from the 
mentally disadvantaged, the physically disadvantaged 
to at risk children from low income families. We are 
able to work with corporations to package an activity 
involving staff members as part of their CSR. Activities 
could involve bonding with the benefi ciaries through 
a learning journey to a place of interest in Singapore 
or simply a theme party.
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Programmes Creation, Assesment and 
Development Committee (PCADC)

REPORT OF COMMITTEES

Chairman : Mr John Lee Mong Wah

Members : Dr Philbert Chin

  Dr P N Avadhani

  Mr Anil Changaroth  

  Mr Koh Juay Meng

  Mr Tong Chew Heng

  Mr Tay Kok Chin

In April 2010, the RSVP Board formed this committee. 
Its immediate task was two-fold: To review the 
performance of on-going programmes and activities, 
as directed by the Board, and to investigate, assess 
and make recommendations to the Board, including 
implementation plans and measures, proposals for 
creating new programmes, activities and possibly 
social enterprises.

The overarching objective is to ensure that RSVP 
continues to meet its vision and mission in the most 
cost effective, productive, passionate, financially 
sustainable way and staying relevant at all times.

The committee commenced working on its Terms 
of Reference which was approved by the Board, 
shortly after. This was followed by deliberations 
on Review Criteria against which programmes 
and activities, both ongoing and new, would be 
measured. The deliberations have evolved into a 
draft methodology. 

This draft methodology was tested on a number 
of proposals, namely, the Singapore Technologies’ 
Centre for Management Development collaboration 
proposal; a proposal from the Dignity Kitchen; a 
review of the PIHP programme that resulted in 
its cessation; a review of the MDOP programme 
which was proposed for redevelopment under new 
leadership; a collaboration proposal from HPB; 
amongst others.

The Committee was also asked to examine the 
feasibility of restructuring ProGuide Pte Ltd into a 
Social Enterprise Holding Company to facilitate the 

Board’s plan of setting up social enterprises in the 
mid- to long- term. This project is still being reviewed 
due to changing priorities, amongst which were the 
Board’s decision to initiate and develop the Senior 
Volunteer Training Centre in phases; and the Senior 
IT Care initiative.

Due to the priority and economic scale attached 
to these initiatives, PCADC chair participated 
actively in terms of planning, fi nancial evaluation, 
assessment, forecast reviews, and governance issues. 
The Committee chair is of the view that the PCADC 
be directed to perform a post-implementation review 
after the completion of phase one of the projects.

Going forward, PCADC will continue to work on 
assisting the Board to rise to the challenge of new 
paradigms in the work of RSVP and staying true to 
its noble purposes of serving Seniors in our midst, 
both our volunteers and clients, in the spirit of one 
family unbroken.



RSVP – SHARING & SERVING 1919

REPORT OF COMMITTEES

Volunteer Management Committee

Chairman : Mr Ngiam Tong Yuen

Members : Mr J M Ho

  Ms Pauline Lee 

  Ms Nancy Teng

Membership of the Committee
During the year under review, the Committee 
underwent several changes. Mr Loke resigned as 
Chairman in November 2011. He was succeeded by 
Mr Richard Lim who served for a short time before 
resigning for health reasons. The interim Chairman 
is Mr Ngiam Tong Yuen.

Due to various reasons like accepting jobs that 
required overseas travel, enrolment in graduate 
studies and family commitments, members of the 
committee had also resigned. For the interim, until 
the Annual General Meeting in November 2012, a 
small committee was formed to manage Volunteer 
Management affairs and plan for the future. 

Focus for the Year
With two leadership changes, the Volunteer 
Management Committee had to undergo some 
adjustments and refocus on the areas pertinent to 
achieving the objectives set for the year. For the last 
3 months of the fi scal year the focus was to increase 
membership and to achieve a faster turnaround in 
membership approval and deployment.  This has 
been achieved.

Membership Service and Update
An improved membership approval process was 
put in place to facilitate a faster turn around so that 
new members could start volunteering sooner rather 
than later. This has been reinforced by requiring 
new members to attend a one day “Be an Effective 
Volunteer” workshop. This workshop is presented 
by RSVP’s new Volunteer Training Centre. Feedback  
on this course has been good. It has a built-in follow 
up feature. The progress of new members is followed 
up after 2 months.

As at 30 June 2012, there were 984 members.  
Breakdown as follows:

Ordinary Members  : 914
Associate Members : 22    
Life Members : 10
Honorary Members : 2
Friends of RSVP : 7
Donor Members : 29
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During the year, we recruited 151 members. The 
decrease in membership is mainly due to 2 reasons. 
Firstly, inactive members who did not renew their 
memberships were dropped from our register. 
Secondly, our Changi Senior Ambassador Programme 
was terminated. Some members of this group of 
volunteers subsequently left RSVP.   At its height, 
this group had 150 active participants. 

An active recruitment process is now in place. Our 
main platform is giving talks at our offi ce. Talk on 
Volunteerism is our staple with a panel of 3 speakers 
– Mr Chan Pit Seng, Mr Sunny Chan and Mr Ngiam 
Tong Yuen. We also pay attention to recruitment 
whenever RSVP takes part in a road show eg. the 
Active Ageing Carnival held at Ang Mo Kio Garden 
West on 7 November 2011 and the Pasir Ris-Punggol 
GRC Seniors’ Sports Day 2011 on 20 November 
2011.

Apart from having a booth at the Age Friendly Asia 
Workforce 2011 Conference (3 and 4 November 2011) 
we deployed 30 volunteers to assist in goodie bag 
packing, registration and acting as ushers.  

On 23 March 2012, Mr Ngiam Tong Yuen spoke on 
“Volunteer now with RSVP” at the 50 Plus event held 
at the Singapore Expo Hall 7. 

On 20 April 2012, Mr Sunny Chan spoke at CapitaLand 
Limited during their Corporate Social Responsibility 
Lunch Talk.  His talk was entitled “Introduction to 
RSVP volunteer opportunities”.  70 Capitaland staff 
members were present. 

Member Induction and Training 
Prior to deployment, new members are required to 
attend our Induction session.

At this session, members are introduced to our various 
programmes and activities. Chairs of Committees 
and RSVP staff members are present to present 
information and help new members to sign on for 
our programmes and activities. 

Mention has been made of the “Be an Effective 
Volunteer” course already. This is mandatory for new 
members. We are also asking experienced members 
to attend so they can share experiences with other 
participants.    

Members undergo programme specifi c training for 
the programmes in which they volunteer .

During the year, 21 volunteers and 3 staff members 
attended various external training courses conducted 
by NCSS Social Service Training Institute and 
Academy of Human Development Pte Ltd. 
 

Recognition and RSVP Volunteer 
Appreciation Nite 2011
267 members and 20 guests attended the Volunteer 
Appreciation Nite on 7 December 2011 held at the 
Grassroots’ Club. The theme was Country and 
Western. The Guest-of-Honour was Mr Chan Chun 
Sing, Acting Minister, Ministry of Community 
Development, Youth and Sports.  The evening was 
enjoyed by all. 

This is an important annual event where RSVP 
recognises all our volunteers for their many 
contributions. 

Mr Robert Tan won the Volunteer of the Year Award 
2011.

Dr Chin made a posthumous award to one of our 
outstanding and pioneering volunteers, the late Mr TT 
Yeo.  He was Chairman of the Mentally Disadvantaged 
Outreach Programme (MDOP) from its inception until 
last year when his health was failing.  

In Appreciation
I wish to thank Committee Members and our 
Volunteer Management Executive for their support 
during the year. 
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REPORT OF PROGRAMMES

Active Ageing Seniors Programme 
(AASP)

Acting Chairman : Ms Marie Mattar

Vice Chairman : Ms Judy Loh (wef 15 May 2012 )

Asst Vice Chairman : Ms Cynthia Tan Guan Hiang 
  (wef 15 May 2012 )

Advisor : Mr Chan Pit Seng

I/C cum Trainer, : Mr Richard Ng Geok Siang 
Line Dancing 

I/C Education : Mr Ron Pereira 
  ( joined on 15 May  2012)

Leader, Photography  : Mr Raymond Goh Seh Guan 
Activity Circle and 
Photography 
Workshop Trainer

I/C Chinese Culture : Mdm Phillips Hsu

I/C F&B : Ms June Tan Siew Hong  

The fi scal year 2011/2012 was a relatively busy year 
for the Active Ageing Seniors Programme (AASP).  
We offered a wider range of social, physical and 
enrichment activities.  We were encouraged by 
the response of our members and the public to the 
workshops and classes we organised. Thanks to the 
dedicated work of the Committee and the loyalty 
of our members, AASP was able to retain high 
participation levels – a noteworthy achievement 
considering the ample choices of similar activities 
offered by external organisations. 

Our festive events such as Christmas and Chinese 
New Year celebrations held on 22 December 2011 
and 28 January 2012 respectively, were ever popular 
and members had a great time tucking into the food 
and enjoying the company of fellow members.  We 
would like to thank the members who have donated 
attractive  prizes for the lucky draws and games.

The President’s Challenge 2011
AASP was one of the fortunate benefi ciaries of The 
President’s Challenge 2011.  The funds, though it came 
only in the fi rst quarter of 2012, was, nevertheless, a 
great help. Having said this, we were mindful that 
as with all such funding, our Programme has a set 
of KPIs to achieve.  Again, we remain thankful to 
members for lending their hand in order to justify 
the funding enjoyed. 

AASP which covers healthy lifestyle habits, physical, 
social and intellectual activities is not just for the 
benefi t of our members to show our appreciation for 
the time and effort they give to our voluntary causes. 
It is to keep them healthy, physically and mentally 
active. Equally important, it helps to enhance our 
effort in community building as through the activities, 
volunteers bond and establish friendships. 

Choral Workshops 
80 members who enjoyed singing were delighted with 
the support from the National Arts Council. They 
were able to participate in vocal training workshops 
conducted by an accomplished trainer, composer 
and songwriter, Ms Liong Kit Yeng.   These lessons, 
conducted in February through to April this year, 
have given us a good start in the event we want to 
form an RSVP choir down the road.
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Talks
Taking Good Pictures
Mr Teo Pok Zin, an avid supporter of RSVP for 
many years, generously shared his experience 
in photography when he gave a presentation on 
“Taking Good Pictures” on 3 March 2012. More than 

70 members were enthralled with his collection of 
beautiful pictures taken over many years.

Therapeutic Massage
150 members and non members signed up for the 
talk by Mr Chan Pit Seng on 27 May but due to 
space constraints we could only take in 114. With 
the overwhelming response, another talk had been 
planned for 29 August.

All AASP activities are open to non-members.

Community Outreach
Another key thrust of AASP is the outreach to the 
community, to improve the lives of the less fortunate 
members of our society.   Again our members had risen 
to the occasion. Those with nimble feet and musical 
talent came together and brought joy and cheer in 
community events. Our volunteer photographers 
generously put their skills to good use in golf charities 
and also at community events .  

Courses held during the fi scal year of FY2011-2012: 
     Participants (Seniors) Trained
     (July 2011 to June 2012)

   Type No of sessions No of classes Number of 
    per class conducted Participants

 1. Conversational English 10 4 131 
  (Beginners) 

 2. Conversational English 
  (Intermediate)  10 4 120

 3. Drawing   8 4 92

 4. Conversational Japanese  10 3 67

 5. Line Dancing – Absolute Beginners  10 3 57

 6. Line Dancing – Beginners 10 3 48

  Line Dancing – Low Intermediate 10 2 27

 7. Line Dancing – Intermediate  10 3 42

 8. Singing   10 3 64

 9. Choral Workshop  4 2 71

 10. Gavel Club (Public Speaking)  12 – 60
  (held once a month) 

 11. Karaoke (held twice a month) 10 5 79

 12. Ukulele  6-10 2 44

 13. Origami  10 1 20

  Total number of classes/participants   51 922



RSVP – SHARING & SERVING 2323

Mass Line Dance Jam
22 volunteers headed by Richard and Florence Ng led 
the Jam, which was open to the public. It was held at 
Open Plaza Level 3, Junction 8 Shopping Centre on 
16 July 2011. The turnout was great.

World Water Day 
RSVP was invited to celebrate the Singapore World 
Water Day on 24 March 2012 at the newly opened 
Kallang River@Bishan Park.  More than 20 of our 
line dancers entertained visitors to the park and the 
VIPs who were there; MPs Dr. Intan Mokhtar and Mr. 
Inderjit Singh joined in the dance. AASP members 
in our English Conversation class took part as brisk 
walkers to promote the message of healthy living 
through exercise.  

MDOP Annual Party
11 ukulele players and a group of 17 singers provided 
entertainment for IMH patients at the Annual Party 
held on 5 January this year. 

Sandcastles for Hope
On 11 November 2011, 8 of our members who are 
ukelele enthusiasts performed for President Tony Tan 
and guests at Microsoft’s President’s Challenge event 
themed “Sandcastles for Hope”, held at Sentosa’s 
Palawan Beach. RSVP was one of its benefi ciaries. 
In all, for the year under review, AASP achieved an 
outreach of 2,200 benefi ciaries. 

Activity Circles
A new concept to improve the formation of groupings 
among members especially in AASP was introduced 
this year.  Termed “Activity Circles”, the idea behind 
this was to encourage members with the same interest 
to come together to share their interest, exchange 
ideas and bond in the spirit of camaraderie. Currently 
the Photographic Activity Circle is very active 
with monthly meetings and well-planned activities 
including outings for the coming year.

Looking Forward
The Committee will focus on introducing a more 
diverse range of activities, especially in the enrichment 
segment, to cater to the differing interests of our 
members. Plans are underway for more health related 
talks and talks on fi nancial planning.

Volunteerism, through Active Ageing activities, 
has potential to move on. The very nature of the 
Programme provides opportunities for episodic 
volunteering and this is an area we will build on.

It has been my privilege to have served AASP as 
Acting Chairman.   I wish to thank all my Committee 
members, the AASP course instructors and volunteers 
and supporting staff for their support.   The success 
of AASP was only possible through the teamwork of 
these committed people.
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REPORT OF PROGRAMMES

Cyberguide Programme

Chairman : Mr Koh Juay Meng

Vice Chairman : Dr P N Avadhani

  Dr Francis Pavri

Members : Mr Richard Cheong

  Mr Heng Bak Leng

  Mr Robert Hong Hing Wah 

  Ms Dora Lim

  Mr Sunny Chan

  Prof Joseph Zhou

  Mr Donald Cheong

Cyberguide Trainers and Tutors
In the FY, we had 91 active volunteer trainers and 
tutors of whom, 14 were Microsoft Offi ce Specialists 
2007.  We are pleased to note that among our trainers, 
5 had on their own accord, achieved Advanced 
Certificate in Training and Assessment (ACTA) 
certifi cation. 

Training Statistics (For both English 
and Chinese courses)

To assist seniors to retain their ICT skills, we continued 
to offer Practice Sessions for our participants. 940 
seniors benefi ted during this period.   From 25 July 
2011, Practice Sessions were held on Tuesdays,  
Thursdays and Saturdays.

Microsoft Unlimited Potential
A new agreement was signed between RSVP and 
Certiport for RSVP to continue to be an Authorized 
Certiport Centre.  The agreement covered the period 
1 January 2012 to 30 January 2014.

On 11 November 2011, Microsoft organized their 
President’s Challenge event themed “Sandcastles for 

Hope”, held at Sentosa’s Palawan Beach.  Microsoft 
identifi ed RSVP as one of its benefi ciaries and 26 
volunteers were invited to the event.   8 of our 
members who are Ukelele enthusiasts performed for 
President Tony Tan and guests.   Other volunteers 
lent their hand in ensuring the day’s event went 
smoothly.  

In a further show of our strong partnership with 
Microsoft, sponsors of Microsoft Singapore’s fund 
raising efforts were invited to a “thank you” event.  
Microsoft chose RSVP as the venue for this event.  
This allowed RSVP an opportunity to provide its 
guests fi rst-hand experience of RSVP’s voluntary work 
through a briefi ng followed by a tour and lunch at 

Subject  No. of courses conducted Senior Participants

IDA iBegin Courses* 43 504

IDA iLive Courses**’ 52 591

RSVP In-House Courses 27 304

Microsoft Unlimited Potential 21 158 
Courses  

IT Talks  7 313

Total  150 1870

* iBegin Courses - Basic Computer & Internet, e-Communications, Internet, Basic Computer (Win 7).
** iLive Courses - e-Travel, e-Transaction & Internet Security, Digital Photo Management, e-Entertainment, Social 

Networking, Blogging, Digital Video Management and iBanking .
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RSVP.  RSVP also shared with them its progress and 
presented further opportunities for partnership.  

Microsoft Singapore also donated 150 sets of Microsoft 
Offi ce 2007 Standard Package, comprising a one-time 
installation disc for Word, Powerpoint, Excel and 
Outlook, to RSVP. These sets were used as free gifts 
for MUP course sign-up.

A major milestone in our partnership with Microsoft 
was reached in March 2012 with the end of the MUP 
grant period.  Still, we are confi dent our partnership 
will continue in other ways.  Seniors who want to 
be trained in MS Offi ce can still come to RSVP as 
MUP’s courses will remain part of RSVP’s training 
inventory.   

RSVP is deeply grateful to Microsoft for all assistance 
– in cash and kind – it has given throughout this 
fi nancial year. Many professional and personal ties 
have been forged between RSVP and Microsoft.  With 
the three-year MUP grant, RSVP was able to provide 
Microsoft-related training to 10,498 seniors, and it 
benefi tted 38,096 people.   We believe the lives of these 
seniors have become more productive and fulfi lling 
with the acquisition of these skills. 

Silver Infocomm Junction
In November 2011, RSVP achieved the training target 
of 5,250 training places set by Infocomm Development 
Authority of Singapore (IDA).  With this, we 
submitted to IDA a request for the disbursement of 
the last tranche of IDA’s funding for the upgrading 
of our SIJ. 

Silver Infocomm Day (SID) 2011
Silver Infocomm Day 2011, co-organised by IDA and 
RSVP Singapore, was held at three institutions over 
two runs totalling seven days. It took place on 17 
and 18 September at Nanyang Polytechnic; 29 and 30 
September and 1 October at Singapore Polytechnic; 18 
September, 1 and 2 October at ITE College West.

A total of 5,200 participants attended the event.  Of 
this, 3,055 participants attended the ICT Workshops.  
RSVP Singapore conducted a total of 133 ICT 
workshops for the event.  A workshop feedback was 
carried out among the senior participants.  79% of the 
respondents felt that the knowledge and skills they 
learnt at the workshop made them more confi dent to 
use computers and 86% expressed keenness to take up 
more courses in the Silver Infocomm curriculum.

New IT Courses 
With the increasing popularity of tablet PCs, RSVP 
developed an in-house introductory iPad course. 
The fi rst iPad course was conducted in September 
2011.   The response to this course from our members 
as well as non-members was overwhelming. More 
iPad2 courses were scheduled as a result.  As of June 
2012, 14 iPad courses were conducted, benefi ting 169 
seniors.

Path Forward
The Cyberguide Committee continues to see strong 
potential in growing the programme further. 
Although the new SID format may result in a drop 
of participation and revenue, our SIJ remains a front-
runner in the promotion of ICT skills for seniors.  We 
have developed plans to expand our outreach to the 
senior public.  In the last 6 months, we held many 
meetings with large organizations such as People’s 
Association and NTUC U-Live to explore other 
platforms to provide training to seniors. Many hopeful 
trends are emerging through this effort. 

Looking ahead, as more seniors become ICT-savvy, we 
will keep pace by introducing and conducting more 
trendy and up-to-date courses to bring everyone up to 
speed. New ICT courses refl ecting the needs of seniors 
and new technology and devices would be taken into 
consideration in formulating our workshops.

The Silver IT Care initiative holds much promise as 
it is an area where seniors need much help. When 
implemented, this initiative will enable seniors to be 
more self-dependent on routine IT maintenance and 
to give them greater access to affordable IT repair 
services.
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Hosting Programme

Chairman : Mr P Mohandas

Our Hosting programme has been going on for over 9 
years. The main activity this year has been with NUS 
Offi ce of Student Affairs. The other organisation that 
we have partnered with is the Ministry of Foreign 
Affairs.

 The Hosting programme is an excellent way for those 
members who are unable to volunteer on a continuous 
basis to remain active in RSVP. In addition, it is a way 
to interact with foreign students.

The NUS programme runs for two 4-month periods. 
Semester 1 is from August to November and Semester 
2 is from January to April. Generally what we look 
for in a Host are the following qualities:
• ability to have about 3 interactive sessions per 

semester with your student and interest  in making 
friends 

• open to learn and appreciate other cultures 
• open to share about Singapore culture and 

lifestyle.

NUS will have Undergraduates, Exchange students 
and Post-graduates. 

Undergraduates will be studying in NUS for 3-4 years 
depending on course of study. Their age group will 
be 18-22 years old.

Exchange students will be in NUS for only a semester 
or at most 2 semesters (1st semester: Aug to Nov and 
2nd Semester: Jan to Apr). Generally they tend to 

travel whenever they can, which makes it challenging 
sometimes to be in contact with them.

Post-graduates are more mature; some do have family 
members with them and they are in the programme 
for their family more often than for themselves. They 
are very busy with their studies. 

Except for a few “permanent” hosts, the hosting 
programme  goes through fl uctuations in the number 
of hosts. In August 2011, 8 new hosts joined the 
programme making a total of 13 RSVP hosts hosting 
25 students. In January 2012, we had 12 hosts, hosting 
21 students.

One of our hosts, Mr Tan Hooi Khoon was specially 
honoured by the Dean of Students, Assoc. Prof. Tan 
Teck Koon in August 2011, as he was an original 
member from the day they started the programme.  
RSVP Singapore, as an organisation, was there from 
Day 1.

Ministry of Foreign Affairs (MFA) programme is for 
visiting government offi cials and MFA Singapore/
ASEAN Scholars for a period of up to 4 years. MFA 
has informed us that they have currently a good 
number of hosts (including RSVP hosts), in addition 
to others on the reservation list, and therefore are not 
adding any more new ones.  

Khoo Teck Puat Hospital ( KTPH ) recently made 
preliminary inquiries in order to find out if our 
Programme would be suitable for their newly hired 
foreign staff such as doctors, nurses and  allied health 
professionals from Asia, Europe, USA, etc. We will 
study the request and put it up for Board approval 
if relevant.

Our Cyberguide volunteers are continuously 
challenged to provide their help in new areas.  We 
will shortly be deploying them to assist in the training 
of persons with physical disabilities to acquire basic 
offi ce IT skills.

At the same time, we would pay close attention 

to the welfare of our volunteers – both new and 
current Cyberguide members.   We would continue 
to motivate and up-skill them.  In turn, this would 
ensure that all our senior participants receive the 
highest quality training that we can provide, thus 
ensuring the continuing success and sustainability 
of our programme. 
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REPORT OF PROGRAMMES

Learning Journey & Senior Guiding  
Programmes

Chairperson : Mr Ngiam Tong Yuen

Deputy Chairperson : Ms Tan Siew Eng

Members : Ms Lily Lee 

  Ms Stella Tan 
  (July to December 2011)

  Mr Wong Tuck Yin

with greater confi dence and knowledge.  After the 
training, we successfully conducted 43 volunteer 
sessions over 3 days for 400 students from ACS 
Independent School.  We are pleased to note that 
we received positive feedback from the students, 
teachers and PUB.

Expanding the reach of our LJ will remain a challenge 
in the coming years. Commercial companies in trying 
to attract schools are leveraging on new technologies 
such as iPad and iPhone to conduct fi eld trips.  We 
have to identify volunteers who are comfortable with 
using these devices as school children are keen to use 
these versus the traditional pen and paper method. 
This will not be an easy task.  Nonetheless, with our 
experience in managing the programme and a better 
insight of the demands and needs of schools, we will 
be able to maintain the current level of activities.  
Furthermore, by combining the resources of our Senior 
Guiding Programme, we are in a position to expand 
our LJs when opportunities arise. 
 

Learning Journey (LJ)
The LJ Programme managed to secure the support 
of schools and senior citizen groups in the FY. 
Although this was at a modest level, we have reasons 
to be pleased as this achievement was made in the 
face of stiff competition from companies providing 
similar services at competitive price. We organized 
10 LJs during this period. A total of 800 people 
participated. The LJ activities were facilitated by 77 
of our volunteers.

Outreach Figures for the period July 
2011-June 2012

Description Total

Total seniors in the LJ Programme  77
(Includes writers and editors of workbook,
admin support, trainers, marketing, 
guides, facilitators, chairperson & 
committee members)            

Children who have benefi ted from our LJ’s  592

Seniors who have benefi ted from our LJ’s 204

No. of LJ’s  conducted for Children 6

No. of LJ’s conducted for Seniors 4

Significantly, we were able to add new field trip 
venues to our Programme.  Among the notable 
ones were the Maritime Experiential Museum and 
Aquarium and the newly refurbished City Gallery 
under the URA.   As we also provided Senior Guiding 
services at these places, we were able to design 
innovative and interesting LJ trips for our clients.   
Our partnership with URA was renewed after our 
volunteers were given an opportunity to learn more 
about URA’s plans to change the Singapore skyline.

A key to the sustainability of our programme is the 
continuous skill upgrading of our volunteers.  With 
this in mind, we organised in October last year, a 
special training session for our LJ volunteers to enable 
them to conduct tours of the MacRitchie Reservoir 
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In March, we had proposed new charges to all our 
partner organizations.  We are pleased to report that 
save for one, the proposal was accepted by all.   The 
new charges, which were effected in April, were 
necessary in the face of rising costs.   

As with the LJ, we also sought to enhance the skills 
of our guides, especially those at new sites.  A 
Presentation and Communication Skills Workshop 
was conducted in September 2011. 30 volunteers 
attended the workshop.  

The demand for our guides had remained consistent at 
existing venues with the exception of  Newater Visitor 
Centre, Envision Gallery, Heritage Conservation 
Centre and Refl ections @ Bukit Chandu. The request 
for guides at these places was low largely because 
fewer schools were joining the tours.   We had made 
approaches to these organizations to help them with 
suggestions on how to boost the number of visitors 
e.g. forming thematic journeys and the possibility 
of combining a few venues into a single trip. The 
Newater Visitor Centre and Envision Gallery were 
closed for extensive renovations from January 2012.  

Established venues such as KK Hospital, Science 
Centre as well as the new venues like Maritime 
Experiential Museum and URA have informed us that 
they would like to recruit more volunteers for their 
venues.  With the inclusion of the Heritage Trails to 
begin in August, there are plenty of opportunities 
for our volunteers.  The outlook for Senior Guiding 
is good.

Senior Guiding (SG) 
The SG Programme added 6 new venues in the FY.  
These additions were signifi cant in that it gave our 
guides more opportunities to embark on new and 
exciting guiding experience.  For those interested 
in history, the Maritime Experiential Museum gave 
an opportunity for our volunteers to learn about the 
pioneering voyages of Admiral Zheng Ho during the 
Ming Dynasty, 600 years ago.  The URA City Gallery 
provided a wealth of information on how our City 
was planned.   

Under a new partnership with National Geographic 
Explorer Magazines for its Green Carpet Award 
Program, students under the guidance of our members 
practised their photographic skills as part of the tour of 
Sungei Buloh and Jacob Ballas Children’s Garden.

With the latest venues, our guides were deployed 
in 12 different places.  This was a record number.  
We were also encouraged by the interest in the 
programme shown by new members.   50 volunteers 
were trained in the course of the FY and many have 
reported satisfaction and enjoyment in performing 
their duties.
 

No. of Senior Guides trained for 
2011/2012 

 No. of 
 Guides 
Venue Trained

Khoo Teck Puat Hospital 6

Maritime Experiential Museum 14

URA City Gallery 8

National Geographic’s Green Carpet 16 
Award

Refl ections at Bukit Chandu 4
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viable. With this conclusion, our course of action in 
the following year would be : 
• Combine SG and LJ into one programme, with SG 

as the major component  
• Develop more sites for SG and leverage on our 

strong track-record with existing partners. For 
example,  National Heritage Board has approached 
us to provide guides, and  

• Increasing the number of guiding sessions performed 
by our volunteers at each site  

With this approach, we are confi dent that there will 
be suffi cient volume and cost recovery to make the 
programme sustainable.  

Thank you to our volunteers for loyally supporting us. 
Thank you to the hard working Committee Members 
for sacrifi cing their time to make Learning Journey 
and Senior Guiding a success.  Finally, thank you to 
our Programme Executive for keeping all the myriad 
things under control.

General 

To reinforce our links with our partner organizations, 
we decided to hold regular informal get-together 
sessions with them.  This move started in April 
when all partners were invited to our offi ce. We were 
encouraged by their attendance and show of support. 
After a tour of our facilities and over light refreshments, 
we shared with our guests information on upcoming 
events and developments in RSVP.  Board members 
including our President were present.  Our partners 
had a chance to give feedback on our services.  In 
this way we hope to strengthen our relationships and 
grow the Senior Guiding programme. 

Finally, after examining the market for LJ and SG 
closely, our assessment is that SG has a strong 
potential to be self-sustaining whereas LJ would 
require substantially more resources to make it 
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REPORT OF PROGRAMMES

Mentally Disadvantaged Outreach 
Programme (MDOP)

Chairman : Ms Lily Lee

Vice Chairman : Ms Katherine Ho

Committee Member : Ms Cheow Chin Wang

In March 2011, the MDOP was re-structured to provide 
more focus on the training of volunteers.  Currently, 
55 members are actively supporting the Programme.  
In the last 12 months a total of 75 volunteers gave a 
hand in various activities  which were organized.

The basic aim of MDOP is to provide direct person-
to-person contact and dialogue with people who are 
recovering from mental illness.  This emotional link 
is known to have therapeutic value and plays a part 
in the restoration of mental health.  In speaking to 
our volunteers, we are pleased that they have found 
joy in being able to help their fellow human beings 
in this way. 

A major development took place in November 2011 
when an MOU was signed between RSVP and the 
Institute of Mental Health (IMH).  With the MOU, the 
scope of responsibilities between our volunteers and 
the staff of IMH was made clearer thus facilitating 
the work of all parties and better serving the best 
interest of clients. 

Daily Activities
Improvisation was also made in the design of the daily 
activities that we engage our clients with.  As activities 
which involve coloring, sing-a-long and light physical 
exercises had the most appeal, we gave these a higher 
priority.  We were also able to give attention to clients 

with different interests e.g. for those who wanted 
more challenging tasks, our volunteers engaged 
them with board games and word search puzzles.  
An injection of fun and music was introduced when 
we got our volunteers to entertain clients with the 
ukulele and other musical instruments.  Clients who 
were more sociable in nature enjoyed singing to the 
accompaniment of live music.  

Major Activities Organized for Clients in the Financial Year

Major Events for Clients Date Volunteers Clients

2 Learning Journeys to T3@Changi  13 & 14 Oct 2011 44 62

2 Christmas Parties  9 & 12 Dec 2011 34 106

New Year Party at IMH 5 Jan 2012 57 126

Lunar New Year Celebration 3 Feb 2012 24 71

Learning Journey to MEMA at 19 Mar 2012 28 76 
Sentosa

2 Mid-Year Parties 12 & 13 Jun 2012 28 98
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We are pleased to note that we are able to attain high 
participation rates. In this FY, we had a  total of 17,700 
client participation over 1,750 volunteer sessions.  To 
put it in another way,  we had a ratio of 1 volunteer 
session to 10 clients.

Ward Visits
Our monthly ward visits to IMH had also been 
successful. Without fail, groups of volunteers, ranging 
from 7-10 members, visited pre-selected wards every 
second Thursday of the month. These would be wards 
which had long-staying patients who otherwise 
would hardly have visitors.  The joy on the faces of 
these people can easily be seen when our volunteers 
extended simple acts of kindness and grace, such as 
the sharing of a smile, a greeting or a gentle touching 
of hands.  

Mobile Canteen
In May 2012, at the request of IMH, our volunteers 
started to man a push-cart mobile canteen in IMH 
every alternate Thursday, each time serving about 180 
patients. This gave in-patients opportunities to buy 
beverages and tit-bits and have been well received.  
However, as IMH staff had to be involved each time, 
the frequency of operation cannot be expanded at 
this moment.

Major Activities Organized for 
Volunteers in the Financial Year
 Major Events for  Date Volunteers Volunteers

Basic Abacus  7, 14, 23
Training 21 July 2012

Annual Retreat 5 Nov 2011 27

Bonding &  6 March 2012 36
Sharing Session

Training Session 18 April 2012 25 
on Logic Puzzles

Volunteers’ 16 Feb 2012 46 
Orientation at IMH

Training of New Volunteers
New volunteers for MDOP have to undergo a 2-
day workshop.  Given our clients’ background and 
condition, this training is important as it is meant to 
equip new volunteers with a basic understanding of 
client handling and the type of  activities to organize.   
16 new volunteers were trained in this past FY.  To 
optimize deployment of new members, 2 workshops 
will be conducted per year.  

Future Directions
As the field of motivation and rehabilitation of 
the mentally disadvantaged is ever changing, 
MDOP will always have to be on the look-out for 
new developments and ways to better carry out 
our mission.  The programme committee hopes to 
empower volunteers to do more.  In our work, greater 
emphasis has to be placed on areas that directly benefi t 
our clients and to correspondingly reduce our effort 
in other areas such as administration.
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The Mentoring Programme has been a mainstay of 
RSVP’s community involvement since its inception 
in 1998.  Over the years, the Programme has touched 
the lives of many young students.  Thanks to the 
dedication of our volunteers and the care they have 
showered on the students, the Programme has 
received unstinting support from NCSS. 

For the 2011/2012 FY, we are pleased to report that the 
Programme has met its objectives.   We partnered with 
9 schools in Singapore and this was well-balanced in 
terms of the geographical spread.  Our mentors had 
150 school children under their charge.  Some schools 
have complimented on the strong commitment of our 
mentors.  We continue to have enquiries from schools 
wanting to know of our Programme and some have 
expressed interest to join it.   One school had asked 
whether we could help them with the management 
of a Drop-in Centre it had planned for after school 
hours.

Among the challenges we faced is the need to recruit 
new members as mentors.  In the current economic 
environment, we have found that a number of existing 
mentors have returned to the workforce and thus not 
able  to continue with their services.  We have 35 
mentors today.  To keep the programme robust, we 
will have to fi nd and train at least another 10 to 15 
new mentors.  Our plan to have up to 12 schools in 
the Programme could not be met due to a shortage 
of mentors.

REPORT OF PROGRAMMES

Mentoring Programme

Chairman : Ms Brenda Yeow

Vice Chairman : Ms Stella Tan

Committee Members : Ms Jennifer Chang

  Dr Paul Sim

  Ms Elsie Lim 

  Ms Esther Wong

  Mdm Kathleen MacIntyre

  Ms Shirley Tay

  Mdm Linda Chng

  Mdm Helen Tay

  Mr Robert Tan

For senior citizens with many years of experience in 
life, the teaching of life skills to the young of today 
will be enormously satisfying when these students 
become wholesome adolescents and adults. To all 
our members, we urge those with interest in the 
development of young students to step up and join us.  
We welcome the talent of every interested member. 

The continuous training and upgrading of mentors is 
key to the success of the programme.  We will have 
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to direct more resources to this in the coming year for 
the programme to achieve greater heights. At the same 
time, we have to step up engaging our mentors to 
build up the capability of our mentoring teams and to 
position ourselves for the future. The needs of schools 
and the students themselves are constantly changing 
and we have to prepare ourselves for this. 

The internal audit done in February this year 
concluded that the issues facing the care of school 
children, especially in character development are 
complex.  Among the recommendations made was 
for closer evaluation of a school’s wish to participate 
in the programme. This is a recognition that the 

programme has been most effective in schools where 
principals and teachers are prepared to commit their 
time to support us as partners.  Another observation 
was for mentors to have stronger dialogue with 
schools to allow speedier remedial action on actual 
performance  vis-a-vis targets.  

I will end this report with a personal note.  I will 
be leaving the programme at the end of the current 
Board term to pursue another external assignment.  I 
have made many friends with whom I will continue 
to keep in touch and have many fond memories. My 
Best Wishes to all.
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After more than a decade of providing opportunities 
for seniors to engage in volunteering, RSVP’s Senior 
Volunteer Training Centre (SVTC) was initiated after 
a study made on local as well as overseas’ volunteer 
organisations. The objective of the SVTC is to 
prepare senior volunteers for the varied challenges of 
volunteer work. We hope to ignite the spirit of sharing 
and caring in our community and spur more people 
especially seniors to step forward to volunteer. SVTC 
aims to play a catalytic role in cultivating long term 
interest and engagement in volunteerism and help 
raise the participation rate of senior volunteering in 
Singapore. 

With Singapore’s greying population, it is an 
opportune time for SVTC to train senior volunteers 
so that they can continue to play an active social role 
post-retirement.  Today’s seniors are more educated 
with diverse skills and experiences and volunteerism 
can help them continue to live a more meaningful 
and purpose driven life.  They can remain engaged 
and be useful to society and at the same time stay 
physically active and healthy.

The SVTC was inaugurated in February 2012 with a 
2-day “Train the Trainer” workshop where some 30 
facilitators stepped forward to be trained in the 1st 
core module “Be an Effective Volunteer” ( BEV). This 
module is modelled around the Australian Volunteer 
certifi ed programme where no one can volunteer 
without going through this particular module. A 
one day scaled- down version of this workshop was 
piloted to our RSVP members on 14 May 2012. 

The BEV module was designed specially to deepen 
volunteers’ understanding on the fundamentals of 
volunteering – the what, why, where, and how. It 
will reinforce the concept of volunteering, share 
best practices, upgrade skills, raise standards and 
enhance professionalism of volunteers. Participants 
gain fresh perspectives on their own motivation and 

RSVP SENIOR VOLUNTEER TRAINING CENTRE

purpose in volunteering. With greater self-awareness 
they can then tap on their passion, capability and 
life experiences to benefit the community. The 
workshop also helped to broaden their leadership and 
management skills to be more effective volunteers. In 
addition they gain better insight into the regulatory 
guidelines in volunteering including their roles, 
responsibilities and rights as volunteers. The 
workshop is very interactive and through learning 
and sharing, participants gain more confi dence. The 
skills and knowledge learnt will help to empower 
them on their volunteering journey.  

We have since July 2012 facilitated some 300 RSVP 
members, South West CDC and council members 
from People’s Association. The BEV module was 
also translated into Mandarin with completion of 2 
such workshops.

The SVTC is partly funded by SATS Limited and 
Crocodile Foundation. We have also submitted 
an application to NCSS for course subsidy. Our 
published course fee is $200 per participant and 
class size is maintained at 20-25 to facilitate better 
participation. A multi-level fee structure is also 

Chairman : Mr Sunny Chan
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adopted for the different categories of VWO, NPO 
and organisations. 

SVTC has a management committee comprising 
the President of RSVP, a few Board members and 
corporate professionals. It is run by a full time 
manager and an executive and supported by trained 
senior facilitators, some of whom are still holding 
senior positions in industry and business. They bring 
with them years of corporate experience and strong 
background in volunteering

Looking ahead, we have already embarked on 
developing the courseware for Servant-Leadership. 

Several other courses such as Befriending, Volunteer 
Management and Managing Conflict will also be 
developed to meet a changing social environment and 
conditions. All these and other skill specifi c courses 
will be offered to RSVP members, senior volunteers 
and staff in VWOs, NPOs and corporations with 
corporate social responsibility (CSR) programmes. 
The long term sustainability of SVTC will hinge on 
our ability to secure continuous funding whilst we 
pursue recognition and accreditation for SVTC and 
all our courses.

As the SVTC continues to be a work in progress, the 
challenges ahead are:-  
• continuing to leverage on the RSVP brand and 

senior-centric focus to create awareness of SVTC
•  aggressive outreach to VWOs, NPOs. The uphill 

tasks are 1) VWO’s budget constraint, 2) a mindset 
change  that volunteers are not transient members 
but the backbone of the VWOs/NPO and that 
investment in training and development will 
motivate, sustain interest and retain volunteers   

• targeting corporations on the role they can 
play in creating a compassionate and caring 
society.  We need to impress on organisations 
that corporate social responsibility (CSR) does 
create competitive advantage, business impact and 
corporate reputation 

• ensuring the sustainability and growth of SVTC

Participant feedback:
 Number of Rating on course Rating on Rating on 
 participants  content (max 5) facilitator’s subject facilitator’s ability 
 attended  knowledge  to generate   
   (max 5) participation 
    (max 5)

RSVP members 282 4.3 4.5 4.4

PA 6 4.4 4.8 4.7

South West CDC 12 4.2 4.7 4.4
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SOCIAL ENTERPRISE

RSVP ProGuide Pte Ltd

RSVP ProGuide Pte Ltd was incorporated as a social 
enterprise on 10th July 2004 with  the objective of 
providing consultancy and training services for a 
profi t. This profi t is then channelled back to RSVP 
to support its social and community programmes. It 
has been able to do this because it can draw on the 
rich knowledge and experience of RSVP members. In 
deploying RSVP members in consultancy and training 
roles, ProGuide is also achieving one of RSVP’s key 
objectives of Active Ageing.

In the year under review, ProGuide has been 
successful in winning a number of training tenders 
from the Ministry of Foreign Affairs, the Infocomm 
Development Authority and the Ministry of 
Community Development, Youth and Sports.  

ProGuide conducted 30 courses for the Ministry of 
Foreign Affairs in four countries during the year. They 
included subjects ranging from IT, Finance, Teacher 
Training, Communication Skills and English Language 
skills. For IDA and MCYS, ProGuide completed 
15 sessions of Advanced Social Media Training 

Chairman : Mr Ngiam Tong Yuen

Members  : Mr Wong Tuck Yin

  Dr Philbert Chin

  Mr Ramasami Natarajan 

  Mr Desai Arun Harilal

  Mr Paliath Mohandas

  Mr Tong Chew Heng

for their management staff and their nominated 
representatives from People Sector Organizations. 
In addition, ProGuide won the tender to design and 
deliver a course on Mobile Social Media. This course 
will be delivered in the year 2012/2013. 

ProGuide’s revenues totalled S$ 316, 272 for the year. 
This is a 46% increase over FY 2010-2011. The income 
before a donation of  S$120,000 to RSVP was S$ 117, 
162. This is a 42% increase over the last fi nancial year. 
The margin before the donation is 38% which is the 
same as that for the previous year.

ProGuide’s Board is aware of the risk posed by 
its over-reliance on MFA and IDA work. For the 
upcoming year, the Board will be drawing up a 
strategic plan to diversify its business both in scope 
and in revenue sources. It will, of course, continue to 
exploit opportunities presented by MFA and IDA. 

As in past years, the achievements of ProGuide 
would not be possible without the professional and 
dedicated support of our band of consultants and 
trainers. Thank you all! Thanks are also owed to 
our General Manager and our part-time staff.   And 
last but not least, thank you to our clients for placing 
their trust in us. 
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TREASURER’S REPORT

I am pleased to report that for fi nancial year ended 
30 June 2012, RSVP made a surplus of $233,388 as 
compared to $71,111 in 2011. This is achieved through 
higher income and slightly lower operating costs.

The total income for the year is $1,169,666, comprising 
mainly:

Grants from government related 
organisations

213,310

Donations from public including private 
foundations

320,916

Funds raised through Flag Day and 
Charity Golf

274,414

Income generated from organised 
activities

220,907

1,029,547

The grants received from government related 
organisations represent 22.8% of our total 
operating costs. Therefore RSVP relies heavily 
on the generous contributions from the public to 
carry out its activities. 

This year, we carried out 8 major programmes, 
including setting up the Senior Volunteer Training 
Centre, with total operating costs of $936,278. 
Most of the programmes were financially well 
managed. 

Our total assets of $1,377,219 were mainly held 
in cash and cash equivalents. To grow the fund, 
an investment committee has been set up to explore 
ways and means to invest in better yield fi nancial 
instruments. However, part of our reserve will be 
used to part fi nance the renovation of the extended 
offi ce so as to allow our members to volunteer 
their services more effi ciently. 

With the surplus of $233,388, our reserve grows to 
$1,233,800. Although it is still far from our objective 
of three times our annual operating costs, it is 
improving year by year. Since July 2012, our Fund 
Raising Committee raised about $168,000 from Charity 
Golf. More fund raising activities are planned. Our 
aim is to raise adequate funds to meet our planned 
programmes for the coming year, with some savings 
for rainy days in future. 

RSVP performed reasonably well in this fi nancial year. 
With the continuous joint efforts from our generous 
supporters, volunteers, staff and board members, we 
look forward to a better year ahead. 

Mr Lee Kay Beng
Honorary Treasurer
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FINANCIAL REPORT
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DONORS & BENEFACTORS

DONATIONS  $1,000 TO $10,000 

DONOR AMOUNT
Christina Ong $10,000
Lee Hsien Loong $10,000
Goodyear Orient Co. Pte Ltd $7,500
Koh Juay Meng $7,500
Jean Wu Po Kin $6,000
Allalloy Dynaweld Pte Ltd $5,000
Hits Pte Ltd $5,000
Roche Singapore Pte Ltd $4,000
Gerald Maxmillian Minjoot $3,216
Lucy Chee $3,000
NTUC Fairprice Foundation $3,000
Laguna National Golf & Country Club $2,820
Lee Kay Beng $2,216
Ngiam Tong Yuen $2,080
Ad-Meth Mech-Field PL $2,000
Asiagroup Leasing PL $2,000
Billion Commodities PL $2,000
Chen Wei Ching Vincent $2,000
Chiang Shih Fang $2,000
Chin Kee Seong @ Patrick $2,000
Cityneon Managemt Services PL $2,000
EBT Engineering PL $2,000
Elite KSB Holdings Ltd $2,000
Goodpack Ltd $2,000
Hab Sen Fa Engineering Contractors $2,000
Ho Hee Han $2,000
Huationg (Asia) PL $2,000
Keppel FELS Ltd $2,000
Kim Ann Engineering PL $2,000

DONATIONS > $10,000 

DONOR AMOUNT
RSVP Proguide Pte Ltd $120,000
SATS Foundation $83,500
President’s Challenge 2011 $80,000
Crocodile Foundation $50,000
Tote Board $30,000
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The charity has complied with 20 out of 20 applicable guidelines of the Code of Governance 
Evaluation Checklist for Institutions of a Public Character (IPCs).
(Full checklist is available at www.charities.gov.sg)

RSVP Singapore The Organisation of Senior Volunteers was registered as a society on 19 October 1999 and 
was accorded charity status under the Charities Act on 28 October 1999.

ROS Registration Number: ROS 0307/1998 WEL
Charity Registration Number: 01394
Registered address: 9 Bishan Place, #08-02 Junction 8 Shopping Centre, Singapore 579837

Banker: DBS Bank, OCBC Bank
Auditor: PKF-CAP LLP
Legal  Advisors: Mr Francis Xavier, Rajah & Tann and Mr Anil Changaroth, Aequitas Law LLP

DONATIONS  $1,000 TO $10,000 

DONOR AMOUNT
Ko Poh Thim Edna $2,000
Koh Kok Huat $2,000
Kor Swee Yong Harris $2,000
Lim Boon Heng $2,000
Lim Ling Ling $2,000
Lim Yeong Chuan $2,000
Muthusamy Gabriel $2,000
P.S.E. Engineering & Constr PL $2,000
Seawide Engineering PL $2,000
Sembawang Shipyard PL $2,000
SG Global Enterprise PL $2,000
Struts Building Technology PL $2,000
Tan Chye Hee Andrew $2,000
Tan Weng Chye $2,000
Thiam Engineering Works $2,000
Thomas Catering PL $2,000
Wee Chwee Heng  $2,000
Bay Sik Kiang $1,500
Lim Eng Hai $1,500
Maxias PL $1,500
Siah Gek Quee $1,032
Aerospace Consultancy PL $1,000
EPChem International PL $1,000
Jay Gee Enterprises (Pte) Ltd $1,000
Khan Saeed Ullah $1,000
Microsoft Operations PL $1,000
Tiong Aik Construction PL $1,000
 $510,364
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