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Our Core Values
Life-long learning

Active Ageing

Integrity

Sharing Experience

Service

Our Mission
To provide opportunities for seniors to serve the community with 

their talent and experience through purpose driven volunteerism

Our Vision
To be Singapore’s premier organisation of active seniors 

serving and enriching lives through volunteerism

Permit No: MCI (P) 107/07/2015



Contents
President’s Review ................................................................................................... 2

Executive Director’s Report ...................................................................................... 6

Minutes of the 15th AGM .......................................................................................... 8

Board of Management (2014-2015) ....................................................................... 14

Report of Committees

 Corporate & Marketing Communications Committee ..................................... 16

 Corporate Partnership and Fund Development Committee ............................ 18

 Volunteer Management Committee................................................................20

 Audit Committee ........................................................................................... 21

Special Feature: Mr Ngiam Tong Yuen ................................................................... 22

Report of Programmes 

 Enriching Lives of Seniors Programme...........................................................24

 Senior Guiding Programme ........................................................................... 26

 Cyberguide Programme ................................................................................ 28

 Silver IT Care Programme .............................................................................. 30

 Hosting Programme ...................................................................................... 31

 Mentally Disadvantaged Outreach Programme .............................................. 32

 Mentoring Programme ................................................................................... 33

 MyBuddy Programme ................................................................................... 35

Senior Volunteer Training Centre ............................................................................ 36

Social Enterprise - RSVP ProGuide Pte Ltd ........................................................... 37

National Senior Volunteer Month 2015 ................................................................... 38

Hon. Treasurer’s Report  ........................................................................................ 40

Financial Report ..................................................................................................... 41

Board Members’ Bio-data ..................................................................................... 78

Donors & Benefactors ........................................................................................... 80

�5�6�9�3���6�,�1�*�$�3�2�5�(�����f�����$�Q�Q�X�D�O���5�H�S�R�U�W��������������������1



�5�6�9�3���6�,�1�*�$�3�2�5�(�����f�����$�Q�Q�X�D�O���5�H�S�R�U�W��������������������2

President’s Review

In my last President’s Review, I began by expressing my 

belief in the vibrancy of our senior citizenry. RSVP members 

demonstrated their strength time and again in the course of 

FY 2014/15. Indeed, I say with con�dence that the year will 

prove to be a milestone in the history of RSVP. 

A new Board was elected at our AGM in November 2014. 

I thank everyone who contested. Your willingness to stand 

up and be counted showed how much you care for RSVP 

and our cause. I welcome my new fellow Board members. 

At the same time, I gratefully acknowledge the services of 

members of the old Board, some of whom had to leave due 

to term limits. 

To celebrate our nation’s 50th anniversary, we bravely took 

on our biggest challenge since our founding 17 years ago. 

A year-long campaign to promote senior volunteerism that 

reached every corner of Singapore – our very own National 

Senior Volunteer Month (NSVM).

The breath and scope of this campaign required huge 

imagination and far-sighted planning. Detailed attention to 

cost, logistics, partnerships and activity design was the order 

of the day. I am happy to report that we have met targets 

set and extended our outreach far and wide. President Tony 

Tan Keng Yam accorded us great honour in presiding at our 

Grand Opening as our Guest of Honour. We had many friends 

and supporters who took up exhibition booths alongside 

ours. Each of them encouraged the thousands of visiting 

seniors to consider volunteerism. Over 3000 volunteers, at 

the time of writing, had been engaged in one or more of 

our 50 unique voluntary opportunities. 14,000 people were 

touched by the slew of events organized.

Recognition of the importance of NSVM also came in the 

form of support from ministries, namely, Ministry of Health 

and Ministry of Culture, Community and Youth. They not only 

assisted by co-funding NSVM but also participated actively 

in the organization and mobilization. Many other agencies 

also lent a hand. The large presence of senior public of�cials 

and CEOs of VWOs attested to the interest we were able to 

generate in senior volunteerism. 

We learned from our NSVM experience that championing 

senior volunteering at the national level required an on-going 

effort. We are committed to continue to work closely with 

other stakeholders both in the public and private sectors. 

Our mission remains as relevant today as it was when we 

�rst began. We have to constantly keep an eye on the 

strategies to achieve this mission. On this score, the Board 

will undertake a review of our direction in early 2016. 

Programmes such as Cyberguide and MDOP continued as 

the mainstay of RSVP. They met a vital social objective.  With 

the Government’s move to a Smart Nation, the seniors whom 

we taught ICT skills took on a larger meaning. Minister Vivian 

Balakrishnan, the Minister-in-charge, visited us early this 

year for a dialogue session. We offered views on the needs 

of seniors and transitioning issues in a digitalized world. At 

the same time, in the fast-paced society that we live in, there 

were fellow citizens in our midst who needed a hand to cope. 

They faced dif�culties and problems associated with mental 
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health, disabilities, old age and loneliness. Our seniors who 

volunteered in activities and programmes such as MyBuddy 

and ELSP gave relief and comfort to many in the past year. 

Other examples abound. Our Senior Guides in hospitals and 

other places helped many visitors, from those who could 

not read to others who required some physical assistance.  

Members who served as receptionists and attended to of�ce 

administrative tasks – you too had given much. 

The past year had also seen innovation and adaption to the 

rapidly changing social landscape in Singapore. We had 

offered more episodic volunteer opportunities and promoted 

intergenerational volunteering. We introduced for the �rst time, 

“international” volunteering when a group of diplomatic spouses 

joined us in a charity event. In all these initiatives, the aim was to 

make volunteering an easier choice for more people.

With growth and expansion, our �nances must not be 

overlooked. Manpower costs and other expenses had 

grown. Our revenues met expenses this year. Needless to 

say, we must continue to win the support of government, 

corporations and the public for what we do. In this way, 

grants, sponsorships and donations will be forthcoming and 

income will not fall behind expenses resulting in a de�cit. 

Congratulations to our 1st Vice President, Mr Ngiam Tong 

Yuen. He became the �rst recipient of the President’s 

Volunteerism & Philanthropy Award (Senior Volunteer 

Category). It is heartening to see our volunteers being 

recognized nationally. My own participation in the Social 

Leadership Singapore (SLS) class organized by the National 

Volunteer and Philanthropy Centre (NVPC) and as a member 

of the National Council of Social Service (NCSS) Volunteer 

Resource Committee had also led me to the observation that 

RSVP is increasingly seen as the organization championing 

senior volunteerism. Mr Edmund Song, our Executive 

Director, is in the Charity Council’s Working Group for the 

Review of the Code of Governance. Let’s not forget, the 

respect accorded is earned and not given.

This was a particularly good year for RSVP. For this, my Board 

and I must acknowledge you, our volunteers. To RSVP staff 

who through the year laboured tirelessly, cheerfully and often 

quietly, I offer the grateful thanks on behalf of all volunteers. 

We are on the road to be the premier organization of senior 

volunteers. This road less travelled will not be an easy one 

but it is worthy of all our time and effort. We have lit the 

volunteering �ame during NSVM and let this �ame keep 

burning and together we strive to bring Volunteerism to great 

heights and part of life. 

Best Wishes to One and All.

Koh Juay Meng
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EXECUTIVE DIRECTOR’S
REPORT

Much of the past year was �lled with planning and 

implementation of the National Senior Volunteer Month. It 

was our largest and most ambitious senior volunteerism 

promotion project to-date. 

What were the goals and were we successful? These are 

fair questions.

Winning government support was one. Two key ministries 

gave direct support. MCCY gave the maximum funding 

under the SG50 Celebrations Fund. MOH also co-funded 

the project and helped plan activities and formal ceremonies. 

Greater media coverage was another. Society at large – 

individuals and corporations - must �rst know us before 

they will support us. RSVP’s mission and the value of 

senior volunteers’ contributions in community service 

were well captured in media reports, some with RSVP as 

the feature story. 

Widening participation rates by the public. 1800 seniors took 

part in our 50 uniquely designed, bite-size voluntary events. 

President Tony Tan graced our Opening Ceremony. 16 fellow 

VWOs joined us as co-exhibitors. We had visitors in the 

thousands. 

These achievements are mentioned not as a pat on the back. 

Rather, to re-state that advancing our mission is possible. 

The effort must not stop. 

Thanks to our volunteers, our regular programmes continued 

steadily. We saw growth in the number of senior guides 

and befrienders. ICT workshops were well attended. The 

SG50 package by Council for Third Age gave a boost to 

participation rates. 

Fortunately, we were able to recruit experienced staff. We 

remained watchful over retention issues. I am grateful to 

the Board for recognizing the work of staff members. I am 

also grateful to my staff for their tireless work and superb 

commitment. 

It is also gratifying that recognition was shown by external 

parties. We received and accepted invitations to join working 

committees formed by NCSS and the Charity Council.

The upcoming year will be just as busy and challenging. 

Priorities will include expanding and creating new 

programmes, seeking more private corporations to be 

donors cum partners and �nding more ways to recognize 

and appreciate our volunteers. 

Edmund Song
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1.  President’s Welcome

1.1 The emcee, Mr Raymon Huang greeted everyone 

with a warm welcome to the 15th Annual General 

Meeting. He urged all attendees to make the meeting 

a good one.

1.2 Mr Raymon Huang then called the AGM to order at 

2.05pm with a quorum of 110 attending members. He 

then invited Mr Koh Juay Meng, President of RSVP to 

address the meeting.

1.3 Mr Koh bade everyone a good afternoon and reminded 

members to cast their votes at the end of the meeting. 

He also announced that his term of of�ce as President 

of RSVP would cease as of that day and that a new 

board would be elected at that meeting. 

1.4 RSVP Facebook Supporters

 1.4.1  Before Mr Koh commenced with his review, 

he requested for a show of hands from the 

audience, members who had registered ‘likes’ 

for the RSVP Facebook before announcing that 

RSVP Facebook supporters had surpassed 

the 1,000 mark in September 2014 and there 

were 1,360 RSVP Facebook supporters as of 

that day.

 1.4.2  Mr Koh strongly encouraged members who had 

not done so to support the RSVP Facebook 

and if necessary, to take up Facebook courses 

organised by RSVP for a special fee of $10.00 

to enhance their social media skills.

2.  President’s Review 

2.1 Mr Koh gave a brief overview of the agenda which 

included three areas - Review of the RSVP Annual 

Report for FY 2013/2014, Fund Support and Volunteer 

Management.

2.2 Special Commendation Award for Strong Management 

Practices

 2.2.1  Mr Koh began his review by announcing that 

RSVP was awarded the Special Commendation 

Award for Strong Management Practices in the 

Charity Governance Awards 2014.

 2.2.2  Mr Koh added that it was a commendable feat 

considering that it was RSVP’s �rst attempt 

at the competition. He was proud to share the 

achievement with members and he attributed the 

success of the award to the Board of Management 

and the strong support of the Executive Director 

and staff. 

2.3 Courtesy Call to Emeritus Senior Minister (ESM)

 Goh Chok Tong

 2.3.1  Mr Koh shared that it was ESM Goh who 

encouraged and supported Dr Philbert Chin 

to start RSVP in 1998. Thus it was be�tting to 

update ESM Goh on the progress of RSVP and 

also to invite him to be its Patron. 

 2.3.2  Mr Koh was also pleased to announce that he 

would pay a courtesy call on ESM Goh Chok 

Tong in early 2015. That would be arranged with 

ESM Goh’s Special Assistant.

2.4 Fundraising Efforts

 2.4.1  Mr Koh highlighted that RSVP had a successful 

fundraising year which attracted donations 

exceeding the S$1 million mark. He added 

that a Charity Golf alone organised in May 

2014 raised more than $320,000. Mr Koh also 

announced that the Ministry of Social and Family 

Development (MSF) would allocate a $1-for-$1 

matching grant for the donations raised by RSVP 

from 1 December 2013 to 31 December 2014 

under the Care & Share scheme.
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 2.4.2  Mr Koh attributed the success of the fundraising 

efforts to Vice President Gerald Minjoot and 

notably highlighted that three new major donor 

partners, namely, Prometheus Trust Singapore, 

BinjaiTree and Rolex came on board in the year 

under review. He encouraged Mr Gerald Minjoot 

to reach out to 50% more major donor partners 

in the new �nancial year. 

 2.4.3  In the new �nancial year, RSVP would be 

organising a Flag Day on 4 April 2015 followed 

by an All Cash Donation Draw on 9 May 2015. Mr 

Koh urged all members to strongly support the 

fundraising projects.

2.5 RSVP Programmes

 2.5.1  ELSP would be extending its outreach beyond 

the senior activity centres it currently served, 

namely Pioneer Zone 9 RC, Yong-En Care Centre 

and AIN Society.

 

 2.5.2  Besides the �ve primary schools where RSVP 

currently organised the Mentoring Programme, 

the programme would be extended to six new 

primary schools in 2015: Hougang, Admiralty, 

Endeavour, CHIJ Katong, Bedok Green and 

Paya Lebar Methodist.

2.6 Cyberguide 

 An all-time high record of 2,200 participants was 

achieved at the recent Silver Infocomm Day 2014.

2.7 Silver IT Care

 A new database hotline had been set up to track 

helpline calls.

2.8 Mentally Disadvantaged Outreach Programme (MDOP)

 RSVP found a new partner in Bethesda Care for MDOP.

2.9 Senior Volunteer Training Centre

 The following enhancements would be made to the 

Senior Volunteer Training Centre:

 a.  increasing the pool of facilitators with varying 

experience;

 b.  rejuvenating current modules offered by SVTC. 

Currently only 4 on offer; and

 c.  developing new modules (in phases) for volunteers 

to acquire advanced skills.

2.10 New RSVP Initiatives

 2.10.1  Besides new initiatives such as RSVP 

Corporate Video and membership lea�ets, 

RSVP launched the Podcast as the voice of the 

Seniors at the recent Senior Volunteer week 

(SVW) 2014 Open House. 

 2.10.2  In general, the multi-purpose hall, corridor 

and reception area had been spruced up with 

poster strips, E-Donor Monitor, wall mounted 

brochure holders, all of which added a 

professional touch to the premises. A Donation 

Box was placed at the Reception Desk on 

Level 8.

2.11 Staff Re-organisation

 Mr Koh shared that greater staff specialisation would 

be placed on volunteer management, corporate 

communication and programme operations. 

2.12 Volunteer Recruitment Process

 2.12.1  The volunteer pro�le of RSVP was highlighted 

on a pie-chart. Since RSVP started in October 

1998 with two programmes and 120 members, 

it had expanded to 10 programmes and more 

than 1,018 members. 

 2.12.2  Mr Koh took the opportunity to familiarise 

members on the new and improved Volunteer 

Recruitment Process. All new members 

must accumulate at least 36 volunteering 

hours within 12 months of membership. 

Existing members must participate in at 

least one volunteering activity during the 1st 

year and for subsequent years, members 

were obligated to accumulate at least 36 

volunteering hours a year. 
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 2.12.3  Notwithstanding the new membership criteria, 

membership might be conferred on a case-

by-case basis to those who had made past 

signi�cant contributions to RSVP.

 2.12.4  Mr Koh added that compulsory ‘Be an Effective 

Volunteer (BEV)’ training would be provided to 

all new members and each member would 

be issued with a membership card for ease in 

tracking their volunteering hours. 

 2.12.5  An RSVP T-Shirt design contest was also in the 

pipe-line.

2.13 SVW 2014

 2.13.1  The Senior Volunteer Week (SVW) 2014 

supported by two key highlights namely the 

SVW 2014 Open House on 5 Sep 2014 and 

Pioneer Treasures – Timeless Treasures on 13 

Sep 2014 was a resounding success. 

 2.13.2  SVW 2014 attracted partnerships with 44 

VWOs/NGOs and provided 54 volunteering 

opportunities. The Open House, graced 

by Minister Lawrence Wong, was also the 

launching platform for the RSVP Podcast.

2.14 NSVM 2015

 2.14.1  Building on the strength of the SVW, RSVP 

aspired to turn the event into a national 

movement with the National Senior Volunteer 

Month 2015 slated tentatively to start on 18 

September 2015.

 2.14.2  The theme for next year’s event ‘Senior 

Volunteerism – Soaring to Greater Heights’ 

would be launched tentatively on 18 September 

2015 to align with the SG50 celebrations at 50 

locations involving 50 VWOs & Corporations 

and 5,000 volunteers.

2.15 Episodic Volunteerism

 2.15.1  More opportunities for episodic volunteerism 

would be offered as part of the volunteering 

experience for volunteers who could not 

commit to regular volunteering activities. 

 2.15.2  Examples of episodic volunteering opportunities 

in 2015 could include RSVP Flag Day 2015, 

RSVP All Cash Donation Draw 2015, National 

Senior Volunteer Month 2015, President’s 

Challenge, Exhibitions/Roadshow and other 

fundraising activities.

2.16 Initiatives Under Consideration

 2.16.1  Mr Koh expounded on the initiatives under 

consideration by the Board of Management 

for the next �nancial year. He shared his vision 

for a membership grading system to reward 

members. To achieve that, an enhanced 

Volunteer Management System would be 

put in place to track the level of volunteerism 

among our members.

 2.16.2  A re-branding exercise might be in the pipeline 

to enhance the brand equity of RSVP.

 2.16.3  Weekend programmes would be introduced 

progressively to reach out to more volunteers 

and bene�ciaries.

 2.16.4  Moving forward, Mr Koh shared that the 

creation of a Youth Wing could be considered 

under the umbrella of RSVP to encourage 

intergenerational connectivity among the 

Seniors and Youths. At that stage, that was an 

idea being actively considered.

 2.16.5  Also being considered were membership perks 

as part of a total package of membership 

recognition. 

2.17 Closing Remarks

 2.17.1  Mr Koh reiterated RSVP’s Vision, Mission, Core 

Values and Motto and encouraged all members 

to share his vision in moving RSVP towards a 

national senior volunteer corp. 
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 2.17.2  In closing, he paid tribute to his Board of 

Management, Executive Director (ED) Edmund 

Song and Mr Raymon Huang for their dedication 

and service to RSVP. 

 2.17.3  All Board members were then invited to receive 

a token of appreciation from Mr Koh.

3. Con�rmation of the Minutes of the 

 14th AGM 

3.1 Mr Raymon Huang was called upon to conduct this 

part of the meeting. 

3.2 There being no questions from the �oor, the minutes of 

the 14th AGM were con�rmed and adopted, proposed 

by Mr Arun Desai and seconded by Mr Chris Chua. 

4. Report of the Board of Management  

4.1 Members were asked to refer to the Annual Report for 

this item which was outlined on pages 15 to 36. 

4.2 There being no questions raised from the �oor, the 

Annual Report was con�rmed and adopted, proposed 

by Ms Marie Mattar and seconded by Donald Cheong. 

5. Financial Report and Accounts of  
RSVP Singapore 

5.1 Mr Raymon Huang called upon Mr K B Lee, Honorary 

Treasurer to present the Financial Statements of RSVP. 

Mr Lee gave members a few minutes to look through 

the Report on pages 38 to 80.

5.2 Mr Lee highlighted that it was the �rst set of consolidated 

�nancial statements prepared by RSVP after it acquired 

the entire paid up capital of RSVP ProGuide Pte Ltd on 

31 January 2014. He added that RSVP ProGuide Pte 

Ltd was set up by our founding President Dr Philbert 

Chin and our Vice President Mr Ngiam Tong Yuen 

as a social enterprise to support RSVP’s community 

projects through donation. Following the guidance 

issued by the of�ce of Commissioner for Charity 

recently, RSVP’s Board decided to acquire the entire 

capital of RSVP ProGuide Pte Ltd for $231,000 based 

on the net tangible assets (NTA) of the management 

accounts of RSVP ProGuide Pte Ltd at 31 January 

2014. The actual audited NTA of RSVP ProGuide at 

31 January 2014 re�ected a higher NTA of $263,470 

resulting in a negative goodwill of $32,470 which was 

treated as an income and disclosed in Note 16 to the 

�nancial statements

5.3 The consolidated account set out on pages 42 to 44 

of the �nancial statements was a combination of 5 and 

12 months’ �nancial results of RSVP ProGuide Pte Ltd 

and RSVP respectively. Mr K B Lee shared that as it 

was the �rst year of consolidated reporting, it did not 

give a meaningful comparison. 

5.4 Mr Lee instead directed members to the statement 

of comprehensive income for the �nancial year 

which would give members a clearer view of the 

�nancial status of RSVP. He commented that the 

performance for 2014 �nancial year was very much 

better than that of 2013. The total income increased 

by 29% to $1,852,688 and the main sources of the 

income were derived from grants from government 

related organisations ($555,186), donations from 

private foundations, corporations and general public 

($585,233), funds raised from Charity Golf ($379,652) 

and income generated from organised activities 

($260,695). All the above made up a total of about 

$1.7 million. 

5.5 Mr Lee added that about 30% of RSVP’s income 

was derived from grants from government related 

organisations. Donations from private foundations, 

corporations and general public contributed about 

52% of the total income. The income generated from 

organised activities increased by about 45% over that 

of 2013 and that was mainly due to the contribution of 

the Changi Service Ambassador Programme. 

5.6 Mr Lee then directed members to pages 48 and 49 of 

the �nancial statements where he shared on the health 

of the programmes. He added that there were a total of 

13 big and small programmes during the year and out 

of the 13 programmes, seven major programmes were 

able to offset all its direct costs.

Minutes Of The 15 th  Annual General Meeting Of RSVP Singapore



5.7 Mr Lee highlighted three programmes which brought in 

quality income. The Cyberguide programme generated 

an increase in income of about $35,000 to 45,000. 

The CSA programme which was started in 2013 

generated an income of about $62,000 for the year 

2014. He also noted that Senior Guiding was another 

good programme. Although the income was about 

$3,000 lower than in the previous year, it commanded 

a respectable income of $62,075. Mr Lee commented 

that these three programmes contributed positively as 

it was income that was recurring and that we relied on 

our own resources to earn that income. 

5.8 Another highlight was the Senior Volunteer Training 

Centre (SVTC) which Mr Lee felt relied heavily on grants 

and donations. For the last year, the income generated 

from courses conducted was $11,000 against $4,000 

for 2013. He hoped that it could be improved further in 

2015. 

5.9 After offsetting the indirect costs which was basically 

the secretariat cost, Mr Lee commented that all 

programmes except for one were subsidized. 

5.10 The total operating costs for the whole year which 

amounted to about $1.38 million was 10% higher 

than that of 2013. That, he explained, was due to 

enlarging activities of some programmes and new 

programmes and that grants from government 

related organisations helped to defray about 40% of 

the total operating costs. 

5.11 With the signi�cant increase in income and moderate 

rise in overall expenses, RSVP reported a net surplus 

for the year of $467,432, a rise of 164% over that of 

2013. That enhanced RSVP’s capability to organise 

more programmes for the bene�t of our society and to 

help build RSVP’s reserves. 

5.12 The high net surplus for the year helped to strengthen 

RSVP’s �nancial position. RSVP had cash and cash 

equivalents of $1,144,432 at 30 June 2014. Out of 

which, $750,000 had been invested in short-term 

bonds and time deposit subsequent to year end. The 

General Fund had grown from $1.4 million to $2 million. 

However the reserve was still well below the target 

set by the Board which was three times the annual 

expenses. With the help of the government’s care and 

share matching grant, and the generous support from 

the community, Mr Lee said that he expected RSVP’s 

�nancial position to remain healthy in the coming year. 

5.13 Mr Lee drew members’ attention to the restricted 

fund item on Note 13 on page 47 which amounted 

to a de�cit of $185,706 which he related to three 

programmes supported by NCSS. The condition was 

that if the programme ended up in a negative situation, 

the losses would be carried forward and it could be 

offset against future income. However if NCSS in future 

years decided to stop �nancing those programmes, 

then the �gure had to be written off. 

5.14 The report was open to the �oor for questions.

5.15 Mr Chee Chat San sought clari�cation on the relative 

income and expenses of the CSA programme 

amounting to $68,040 and $80,337 respectively on 

pages 48 and 49.

5.16 In response to Mr Chee, K B Lee explained that 

every programme had direct expenses (e.g. transport 

reimbursement, direct staff costs) and indirect 

expenses which comprised mainly Secretariat Cost. 

The Secretariat cost supported all the programmes 

organised by RSVP. The overall indirect costs had to 

be allocated to all the programmes. The basis was to 

allocate those costs on an income basis i.e. the more 

income the programme generated, the more indirect 

costs it had to absorb.

5.17 There being no further questions raised, the Financial 

Report was accepted and adopted, proposed by Ms 

Jeannie Sim and seconded by Mr Chris Chua.

6. Appointment of Auditors 

6.1  Fiducia LLP was appointed as the new auditor for 

the next �nancial year, 2014/2015. The appointment 

was approved, proposed by Mr Gerald Minjoot and 

seconded by Mr K B Lee. 
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7. Election of Board Members 

7.1 Honorary Secretary, Mr P Mohandas was called upon 

to conduct this segment of the meeting.

7.2 Mr P Mohandas highlighted that members had to 

select not more than 10 candidates from the list of 11 

nominees who were standing for election. He gave 

each candidate 3 minutes to present their respective 

canvassing speeches:

7.3 The Candidates in the following order took turns to 

canvass for their candidacy:

 1. Mr Simon Tensing de Cruz

 2. Mr Koh Juay Meng

 3. Ms Lily Lee

 4. Mr Loh Wai Poon

 5. Mr Loke Ho Yong

 6. Mr Gerald Minjoot

 7. Mr Ngiam Tong Yuen

 8. Dr Florence Tan

 9. Mr Tong Chew Heng

 10. Ms Marjorie Wee

 11. Ms Brenda Yeow

7.4 Upon completion of the rally speeches by the 

respective candidates, Mr P Mohandas explained 

the process of the election in English which was 

translated into Mandarin by Ms Rachel Foo, a staff 

member of RSVP. He explained that members had 

to exchange for an of�cial voting slip with the voting 

eligibility slip that was issued to them upon their 

registration. Members would then be ushered to the 

voting room located outside the auditorium.

7.5 Members were requested to vote for up to 10 

candidates and to put either a tick or a cross in the 

‘boxes’ provided next to the candidate of their choice 

on the voting slip. Members were reminded that voting 

slips with a combination of both ticks and crosses 

would be invalidated.

7.6 Up to 5 members would be admitted into the voting 

room at any one time as 5 voting stations were set up 

within the voting room. After members had voted, they 

were invited to proceed for refreshments just outside 

the auditorium.

7.7 The meeting was adjourned for the voting process 

and collation.

7.8 Election of Board of Management 2014-2016

 The results of the votes were projected on the screen 

at 5.00pm.

7.9 Mr Mohandas then declared that the 10 elected 

members to the RSVP Board of Management 2014-

2016 were: 

 1. Mr Simon Tensing de Cruz

 2. Mr Koh Juay Meng

 3. Ms Lily Lee

 4. Mr Loke Ho Yong

 5. Mr Gerald Minjoot

 6. Mr Ngiam Tong Yong

 7. Dr Florence Tan

 8. Mr Tong Chew Heng

 9. Ms Marjorie Wee

 10. Ms Brenda Yeow

7.10 On behalf of the newly elected Board of Management, 

Mr Koh Juay Meng thanked members for giving him 

a strong mandate to lead the Board of Management 

for the next �nancial term 2014-2016 before 

congratulating all the elected members to the RSVP 

Board of Management. 

8. Any Other Matters

8.1 There being no other matters, the meeting came 

to a successful close at 5.15pm with Mr Raymon 

Huang thanking everyone for their participation 

and attendance. 

8.2 Mr Huang also introduced Mr Soh How Tiong as 

a prospective emcee for future AGMs. Mr Huang 

explained that he had been performing the role for 

many years and that it was time to pass the baton.
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BOARD OF MANAGEMENT

1

2

3 4

5

6

7

8

9

10

BOARD MEMBERS

1.
Mr Simon Tensing de Cruz  
Chairman, Corporate & Marketing 
Communications Committee

4.
Mr Tong Chew Heng  
Honorary Treasurer;
Chairman, Investment Committee

7.
Mr Chan Fook Kay  
Chairman, Audit Committee

10.
Mr Loke Ho Yong  
Asst Honorary Treasurer
Chairman, Volunteer 
Management & MyBuddy 
Programme

3.
Ms Marjorie Wee  
Honorary Secretary;
Chairman, Nominating 
Committee

6.
Dr Florence Tan Poh Lian  
Chairman, Hosting Programme 
and Senior Volunteer 
Training Centre

9.
Ms Lily Lee  
Chairman, Mentally Disadvantaged 
Outreach Programme, Enriching 
Lives of Seniors Programme & 
Mentoring Programme

2.
Mr Ngiam Tong Yuen  
1st Vice President;
Chairman, Senior Guiding 
Programme and RSVP ProGuide

5.
Mr Koh Juay Meng  
President;
Chairman, Cyberguide 
Programme & Silver IT 
Care Programme

8.
Mr Gerald Minjoot  
2nd Vice President;
Chairman, Corporate Partnership 
and Fund Development 
Committee
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OUR TEAM
L to R: Mr Donald Cheong (IT Facilitator), Ms Savitha Udpa (Programme Executive), Ms Lim Joo Lian (Admin Of�cer), 
Ms Neo Hong Hong (Manager, Programmes and Volunteer Management), Mr Lam Tuck Choy (Programme Executive), 
Ms Jesslyn Wu (Assistant Manager, Volunteer Management), Ms Tarin Ong (Manager, Senior Volunteer Training Centre), 
Ms Rachel Foo (Programme Executive), Ms Sabrina Chew (Assistant Manager, Corporate & Marketing Communications), 
Ms Treasa Ho (Senior Programme Executive), Mr Edmund Song (Executive Director)

Not in photo: Ms Lilian Ng Lai Lin (Assistant Manager, Corporate Partnership & Fund Development), 
Ms Yap Ming Giok (Finance Manager), Ms Lim Lay Cheng (Finance Executive), Ms Christine Seah (Programme Executive), 
Ms Eunice Wong (ProGuide GM)

Board Of Management

Board Members July 2014 to  
June 2015

Attendance

Mr Koh Juay Meng 7/7

Mr Tong Chew Heng 7/7

Mr Gerald Minjoot 7/7

Mr Ngiam Tong Yuen 6/7

Ms Lee Lily 7/7

Mr Loke Ho Yong 6/7

Mr Simon Tensing de Cruz 6/7

Ms Marjorie Wee (Elected 22 Nov 2014) 6/6

Dr Florence Tan Poh Lian (Elected 22 Nov 2014) 5/6

Mr Chan Fook Kay (Co-Opted 15 Dec 2014) 3/5

Exco Members July 2014 to 
Jan 2015

Attendance

Mr Koh Juay Meng 5/5

Mr Ngiam Tong Yuen 5/5

Mr Gerald Minjoot 4/5

Mr Tong Chew Heng 5/5

Mr Loke Ho Yong (Joined 22 Nov 2014) 1/1

Ms Marjorie Wee (Joined 22 Nov 2014) 1/1

*The last ExCo meeting was held in January 2015. 
With effect from February 2015 onwards, Board and ExCo meetings 
were combined.

�5�6�9�3���6�,�1�*�$�3�2�5�(�����f�����$�Q�Q�X�D�O���5�H�S�R�U�W��������������������15



CORPORATE & MARKETING 
COMMUNICATIONS COMMITTEE ( CMCC )

Chairman   : Simon Tensing de Cruz 

Members   : Marie Mattar 

       Raymon Huang

       Jeffrey Law

       Mary Lye

       Janet Siah

       Nancy Tan

       Phillips Hsu

       Serene Mah

Translators  : Rachel Foo (Programme Executive)

        Phillips Hsu

        Serene Mah

Another year, another challenging and interesting time for 

CMCC. It stepped up its efforts to heighten RSVP’s pro�le by 

using IT, social media and even the “old-fashioned” telephone 

to engage the media, corporate partners, donors and the 

public, all to create a greater awareness of the programmes 

and services RSVP delivers and the varied events it held. 
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people

atching 
energetic housewife K. Rangithamalar 
lead the exercise class at a Care Corner 
in Toa Payoh, one can be forgiven for 
thinking that she is much younger than 
the 20 senior citizens taking part.

The 60-year-old is among the grow -
ing silver brigade of volunteers helping 
out in the community. 

RSVP Singapore, the organisation 
of senior volunteers launched by then 
Prime Minister Goh Chok Tong in Oc -
tober 1998, says that it has 1,100 senior 
volunteers in its ranks and the number 
is climbing. 

Its executive director Edmund Song, 
61, says: “But we hope more will come 
forward. The reason why seniors 
don’t volunteer is that they’re not ap -
proached.”

“First-time volunteers also do not 
know how to get involved. We are hop -
ing we can provide opportunities for 
them through our National Senior Vol -
unteer Month campaign.”

Despite its name, the National Sen-
ior Volunteer Month campaign will last 
till the end of the year.

Mr Ngiam Tong Yuen, who chairs 
the campaign’s committee, says: “Ac -
tive volunteerism will help our seniors 
live healthier and mentally-stimulating 
lives after retirement, enabling them 
to continue contributing meaningfully 
to society’s development. 

With their talents, our seniors can 
make a difference at every level of so -
ciety, from mentoring at-risk children 
to engaging the less privileged.”

Madam Rangithamalar says it is a 
sense of paying it forward that prompt -
ed her to volunteer her time. 

Four years ago, an accident left her 
paralysed and it was through sup -
port from strangers that she is walk -
ing again.

She says she was playing golf at Or-
chid Country Club when the golf bug -
gy hit a bump.

She 
volunteers 
to feel alive

GUTSY: Housewife 
K. Rangithamalar, 
60, leading 
senior citizens 
at a care corner 
in Toa Payoh in 
exercises. 
PHOTOS: RSVP 
SINGAPORE

“I fell out and the golf buggy fell 
and landed on my spine, breaking 
it... My screams of pain could even 
be heard by a friend who was playing 
two �ights behind us,” she recalls.

The orthopaedic surgeon had told 
her husband, retired air force colo -
nel Frank Singam, that she had only 
a 10 per cent chance of ever walking 
again.

Says Madam Rangithamalar: “Frank 
was told not to expect too much and 
to be thankful I could move my bow -
els and urinate normally.”

She was transferred to Ang Mo Kio 
Thye Hua Kwan Community Hospital 
two months later.

CHEERING HER ON
“It was there that I went through 
physiotherapy twice a day to regain 
strength in my legs. 
“Everyone was there to motivate me 
to walk again. My friends, my family 
and even strangers — patients in the 
same ward, their family members, 
the staff — were cheering me on,” she 
says.

She remembers that it was during 
Chinese New Year of 2012 that she 
started feeling sensation in her left 
toe. It then twitched, she says.

There was no looking back. Six to 
eight months later, she was taking the 
�rst few steps and in another nine 
months, Madam Rangithamalar was 
walking again, albeit slowly.

Everyone cheered her on.
“They even clapped when I made 

progress. They were happy for me 
and not expecting anything in re -
turn,” she recalls with a smile.

“That was why I made up my mind 
to pay it forward. I decided to volun -
teer my time and help others. Then I 
found out from a friend that through 
RSVP Singapore, an organisation of 
senior volunteers, I could do just 
that. So I signed up to help senior cit -

They may be silver themselves, 
but it’s not stopping a growing 

bunch of seniors from 
volunteering. JUDITH TAN  

(juditht@sph.com.sg) speaks to 
three who are paying it forward

She had just retired in 2005 but 
former seamstress Yeong Yuen 
Hoe, 70, was going “crazy” 
staring at the four walls in her 
�at.
“I was bored sitting at home, twid -
dling my thumbs. There is just so 
much TV one can watch,” she says.

It was about a year later that she 
saw a �ier on computer classes for 
senior citizens. 

“I wanted to keep my mind active 
and myself occupied so I signed up 
for it,” she adds.

Madam Yeong, who studied in a 
Chinese school, was not well-versed 
in the English language and had nev-
er touched a computer before, let 
alone search for anything online.

“So I just followed what the in -
structor said. She said click, I clicked, 
without understanding what I was 
doing. Each lesson was three hours 
and after nine hours I knew only how 
to turn on the computer. So paiseh 

Seamstress 
teaches 
e-classes 
to senior 
citizens 

EAGER:  Retired seamstress Yeong 
Yuen Hoe (above) teaching computer 
classes to senior citizens (left).

Retired civil servant Chan Pit 
Heng, 74, was concerned that a 
non-dialect speaking younger 
generation would not be able 
to help the elderly ef�ciently.

“I saw how service staff at the 
pharmacy were having a dif�cult 
time instructing the older patients 
when and how many times they had 
to take the medication,” he says.

Having worked as a laboratory 
manager at Changi General Hospital, 
he understood how much was “lost 
in translation”.

“There are certain words in Hok -
kien or Cantonese that cannot be 
translated literally into Mandarin,” 
he says.

“For instance, there is no word in 
Hokkien for physiotherapist. To the 

Teaching 
dialects to 
the young, 
English to 
the old

FUN:  Mr Chan Pit Heng (above) 
teaches the elderly basic English in 
fun ways like karaoke (left).

older folks, they only know terms 
like doctors, nurses and clerks. So if 
you tell them to go see the exercise 
nurse, then they will get it,” he ex -
plains.

GIVING BACK
After his retirement in 2005, Mr 
Chan “decided to give back to soci -
ety”.

Through friends, he learnt about 
RSVP and “since I possess the nec-
essary professional skills and knowl -
edge, I decided to ‘donate’ them 
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(Hokkien for embarrassed),” she re -
calls, laughing at the memory.

PERSEVERED
Not wanting to give up, Madam Yeo -
ng, a divorcée, persevered. She took 
additional computer and English 
classes and even bought a personal 
computer to practise at home.

A year later, she was made a teach-
er’s assistant and eventually, a certi -
�ed trainer in July 2009.

Today, she teaches a class of be-
tween 25 and 30 senior citizens.

“I am in charge of the practice ses -
sion, held every Tuesday for two 
hours. If there are courses to con -
duct, it will involve three hours a ses -
sion. Sometimes, I have to conduct 

through teaching,” he says.
 He teaches basic English to the 

elderly so that they “use the right 
terms for the right things”.

“It’s nothing formal. For instance, 
I started karaoke sessions to get the 
senior citizens versed in the tone 
and pronunciation in a fun way,” 
says the grandfather of �ve.

Mr Chan says: “By sharing your 
skills and experience with the com -
munity, you will also bene�t because 
you lead a ful�lling and meaningful 
life.”

two classes a day,” she says.
“I teach them the basics — e-trav-

el, e-transaction, e-communication 
and digital photo and video manage -
ment courses. I teach them about e-
mail and e-entertainment, where 
they access serials online to watch,” 
she adds.

“With the advancement in technol -
ogy, this is the only way for the el -
derly to stay in touch with children 
and grandchildren who may be based 
overseas,” she says.

Madam Yeong has stopped watch-
ing TV altogether and spends most of 
her time online. 

“This way, I learn new things to 
teach my students and get them up 
to speed with the changes,” she says.

izens, children and other people in 
need,” she says.

She joined in 2013. These days, she 
goes to the Care Corner in Toa Payoh 
to lead senior citizens there in exer -
cises twice a week, spending an hour 
and a half there each time.

And she does so despite having 

pain in the back once in a while. 
Whenever RSVP Singapore organ-

ises events, she would volunteer to 
help out.

“I’m doing this for sel�sh reasons. 
I feel that by paying it forward, it 
makes me happy to be alive and well 
again,” she says.
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To refresh RSVP’s image, a new corporate video in both 

English and Mandarin was produced with compliments of 

Petal Productions. The voiceover for the Mandarin version 

was provided by our own programme executive, Ms Rachel 

Foo. Our monthly podcasts, focusing on senior volunteerism, 

was given a boost when RSVP forged a partnership 

with Rediffusion in December 2014 to use its platform to 

broadcast to a national audience. 

A major task for CMCC in 2015 was generating media 

buzz and publicity for National Senior Volunteer Month. 

Working the phones and engaging our media contacts paid 

off as RSVP garnered good coverage in both the local and 

online newspapers. The interesting experiences of a few 

of our volunteers got prominent coverage as well as other 

NSVM activities. One that got wide mention was ‘Baking A 

Difference’, where 13 diplomatic spouses of ambassadors 

joined 30 RSVP volunteers in a community cookie baking 

project. The cookies were distributed to 500 low income 

families through ‘Willing Hearts’, a soup kitchen. 
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Corporate & Marketing Communications Committee (CMCC)

THE wives of the ambassadors of
Malaysia, Japan, Bangladesh,
Ukraine and Zimbabwe were
among the 14 diplomatic spouses
who baked over 3,000 cookies for
underprivileged families yester-
day.

Wearing chefs’ hats and
aprons, the wives spent the after-
noon at the Baking Industry
Training College in Keppel Road
for an hour-long baking session.

They took part in Project Bak-
ing A Difference, an initiative by
RSVP Singapore, an organisation
for senior volunteers.

Singapore was represented by
Dr Seetha Shanmugam, wife of
Minister for Foreign Affairs and
Law K. Shanmugam.

Participants brought tradition-
al cookies – most of them hand-
made – for fellow bakers and for
distribution to the families.

The cookies will be distributed

with packed lunches to 500 fami-
lies through voluntary welfare or-
ganisation Willing Hearts.

The project is one of 50
projects organised by RSVP Singa-

pore for National Senior Volun-
teer Month this year, which will
officially start on Sept 4.

The month aims to promote
senior volunteerism, which RSVP

Singapore executive director Ed-
mund Song said could help shield
senior citizens from “loneliness
and isolation”.
ARIEL LIM

Envoys’
wives bake
cookies for
the needy

Volunteer
Vandana Sharma
from India
(second from far
left) guiding the
wives of
ambassadors,
(from far left)
Datin Norshiha
Husbullah from
Malaysia, Mrs
Nabuko Takeuchi
from Japan, Mrs
Shahreen
Murshed Zaman
from Bangladesh,
Madam Liubov
Fedotova from
Ukraine and
Madam Susan
Rejoice Nhema
from Zimbabwe,
during an
hour-long baking
session
yesterday.
ST PHOTO:
AZIZ HUSSIN
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Apart from the e-tools already at its disposal (e-Network, 

Facebook etc), CMCC will continue to look at different 

approaches to keep the RSVP brand high in the public mind 

and keep its partner corporations and supporters abreast of 

developments and thinking in the organisation. 

For example, the monthly e-Network now carries alternate 

messages from the President and Board members. Other 

than making our Board members better known to the 

membership, their views on senior volunteerism can spark 

new ideas that would bene�t not only RSVP but the larger 

social services sector as well. The podcast team led by Cyril 

Ong is also considering producing video podcasts on senior 

volunteerism to attract more viewers.
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Financial year ended 30 June 2015

Grants from government-related organisations

Total Income:          $1,644,839

Total Operating Expense: $1,616,881

Income from Donations (including fundraising)

Income generated from Programmes and Activities

Care & Share Matching Grant

Income from other sources

$535,239
(32.5%)

$407,581
(24.8%)

$281,283
(17.1%)

$273,549
(16.7%)

$147,187
(8.9%)

CORPORATE PARTNERSHIP AND FUND 
DEVELOPMENT (CPFD) COMMITTEE

Committee Members

Chairman   : Gerald Minjoot 

Members   : Richard Chan Seow Chen

      Benjamin Gan

      Edna Ko

      Koh Juay Meng

      Ngiam Tong Yuen

Corporate Partnership

The strong support of corporate partners during the year 

opened doors for RSVP to increase awareness of its Mission 

and to advocate for more corporate staff volunteers to come 

forward to serve the community. 

Date Corporations Activities

10 Sep 2014 JT International Tobacco Services 
(Singapore) Pte Ltd

Befriending Residents at Bright Hill Evergreen Home

13 Sep 2014 PEC Ltd. Share, Bond and Fun Day at HortPark with Down Syndrome 
Association

10 Oct 2014 DSO National Laboratories Mini Party for Seniors of Sree Narayana Mission Home for the Aged 
Sick

15 Oct 2014 JT International Tobacco Services 
(Singapore) Pte Ltd

ELSP Learning Journey to Fort Canning Park

12 Nov 2014 Aluminium Offshore Pte Ltd Mentoring Programme Year-End Party

3 Mar 2015 JT International Tobacco Services 
(Singapore) Pte Ltd

Chinese New Year Party At Lions Home For The Elders

11 Mar 2015 DSO National Laboratories Mentoring Programme Learning Journey to Labrador Nature Reserve

28 May 2015 JT International Tobacco Services 
(Singapore) Pte Ltd

Dragon Boat Festival Party at Bright Hill Evergreen Home

8 Jun 2015 Citibank Singapore Citibank Bowling Day with Down Syndrome Association
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Fund Development

RSVP continued to explore new fund-raising ideas to 

buttress its �nancial standing. 

The total income generated during the year as illustrated in 

the above chart was complemented by the conduct of two 

major fundraising projects, namely Flag Day 2015 and the 

inaugural RSVP All Cash Donation Draw 2015. 

Besides Government-related organisations, Corporate 

and Individual Donors were the second most signi�cant 

contributors to the in�ow of donations that RSVP received 

in the �nancial year. A list of our donors is re�ected in 

Appendix B .

Flag Day 2015

We held our Flag Day on 4 April 2015 after a hiatus of three 

years. More than 678 RSVP members, senior and student 

volunteers took to the streets appealing for donations which 

raised $32,977 from the one-day street collection. With the 

inclusion of appeal letters and adopt-a-bag initiative, the total 

collection raised was $51,727 complemented by a $10,345 

contribution from Tote Board.

RSVP All Cash Donation Draw 2015

The inaugural RSVP Donation Draw, which was opened to 

the general public and RSVP members, was held at RSVP 

Multi-Purpose Hall on 9 May 2015. 

Tickets priced at $2.00 each raised $89,062. With the 

inclusion of outright donations, the total collection raised 

from the Donation Draw was $115,162 complemented by a 

contribution of $23,032 from Tote Board.

Community Partners, especially Singapore Pools Pte Ltd 

which graciously allowed the sale of donation draw tickets 

at their branches and retail outlets and a complimentary 

advertisement by MediaCorp in the ‘Today’ paper 

publicising the fundraising project, contributed to the 

successful outcome. 

Care & Share Matching Grant

The funds raised through the two major fundraising activities, 

together with other funds raised by RSVP, were eligible for 

the Care & Share matching grant. During the year, RSVP has 

recognised the C & S matching grant at $273,549 as income 

which has been utilised to develop RSVP’s capability and 

capacity to better serve its bene�ciaries.

Corporate Partnership and Fund Development (CPFD) Committ ee
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opportunities to non-RSVP volunteers and attracted 

participation from many VWOs and Corporations. 

Volunteer Appreciation Nite 2014

The event was held at Tim Palace, SAFRA Toa Payoh, to 

recognise active volunteers for their contribution. Mr Chee 

Chat San was awarded Volunteer of the Year 2014, while 

Ms June Low and Mr Richard Cheong received Special 

Commendation Medals. 

National Senior Volunteer Month 2015

In 2015, RSVP decided to scale up the SVW to a national 

event, National Senior Volunteer Month (NSVM). The aim 

was to promote senior volunteerism on a national scale. 

Supported by Ministry of Health and SG50 Celebration Fund, 

NSVM 2015 volunteering activities would cover the entire 

2015. The of�cial launch of the NSVM 2015 was planned 

for the second half of the year with President Tony Tan Keng 

Yam as the Guest-of-Honour. 

Volunteer Management Process Improvement

To ensure that volunteers possess the right attributes, it is 

important to clarify expectations and match preferences at 

the recruitment stage. To achieve this, a robust recruitment 
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VOLUNTEER MANAGEMENT COMMITTEE 
(VMC)

Chairman   : Loke Ho Yong

Members   : Pauline Lee

      Robin Lee Peng Liang

      Cyril Ong

      Yvonne Gan Pon 

      Ronald Pereira

Membership Status

Total membership as of 30 June 2015: 907

Type Number

Ordinary 874

Associate 10

Life  11

Honorary 2

Friends of RSVP 10

Senior Volunteer Week 2014

The Senior Volunteer Week (SVW), with an aim to promote 

volunteerism among seniors in Singapore, was launched 

on 5 September 2014. The event provided volunteering 
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Volunteer Management Committee (VMC)

Minister Lawrence Wong observing the Silver IT Care Helpdesk during 
�š�Z�����^���v�]�}�Œ���s�}�o�µ�v�š�����Œ���t�����l���K�‰���v���,�}�µ�•�����î�ì�í�ð

Committee Members

Chairman   : Chan Fook Kay 

Members   : Wong Tuck Yin

      Raymond Chan

      Tong Chew Heng 

      (ex-of�cio, RSVP Hon Treasurer)

The present Audit Committee was formed in February 2015. 

The Committee was expanded to three members, with RSVP 

Honorary Treasurer, Tong Chew Heng as ex-of�cio. The 

expansion was in recognition of the greater emphasis placed 

today for check and balance in the governance of non-pro�t 

organizations. In selecting members of the Committee, the 

Board took into account the experience of members in this 

area of work. 

One of the �rst few tasks the Committee undertook was a 

review and update of the Terms of Reference. Raymond Chan, 

an RSVP member with extensive professional background 

in internal control process, was appointed as our Internal 

Auditor. He joined RSVP in 2014 and being relatively new to 

our organization, would offer a fresh perspective.

The Committee took cognizance of the work priorities and 

resources required to organize the National Senior Volunteer 

Month. As such, after discussion with staff, the Committee 

decided to conduct one internal audit review exercise 

instead of two for the FY ending 30 June 2015. At the time 

of writing this report, the internal audit had been completed. 

The report, when submitted, would be reviewed by the 

Committee and the Board. 

process was put in place. This process involved VMC 

members interviewing prospective volunteers to assess their 

motivation, suitability and commitment, and to share RSVP’s 

expectations and programme requirements. With this mutual 

understanding at the onset, it is believed that the recruited 

volunteers will be a better match with the programme(s) they 

are deployed to, thus leading to more positive volunteering 

experiences and better retention. So far, the feedback on 

the effectiveness of the interview process has been positive. 

Outreach Activities

In addition to promoting RSVP’s volunteer programmes 

through road shows and media publicity, the committee 

also worked with Centre for Non-Pro�t Leadership to recruit 

high-valued volunteers to �ll leadership positions. 

Looking Forward

The committee will continue to adopt volunteer management 

best practices in the drive for continuous improvement. 

�5�6�9�3���6�,�1�*�$�3�2�5�(�����f�����$�Q�Q�X�D�O���5�H�S�R�U�W��������������������21

AUDIT COMMITTEE 



His wife Jean, his daughter Siew Wei, his grandson Ju 
Jian, and his younger brother Tong Lan attended the award 
ceremony on 14th October. It was a proud moment for them 
to see a beloved family member receiving a well-deserved 
recognition.

All the award winners were warmly applauded by the large 
audience. Other than the Individual (Senior) category that Mr 
Ngiam won, awards were made for �ve other categories, 
Group(Corporate), Group (Non-pro�t), Group(Informal), 
Individual(Adult) and Individual(Youth). 

Tapping into a rich resource

Tong Yuen volunteers in many places - the Professional 
Engineers Board, Institution of Engineers, Singapore, 
the Society of Loss Prevention, PUB’s Water Network, 
SPRING Singapore’s Management Systems and Standards 
Committee, just to name a few. However, it is his work at 
RSVP that motivates him most. 

Why is this so? He believes the senior volunteer pool to be 
a huge and valuable resource. The constant message he 

“Tong Yuen Never 
Hesitates To Raise His 

Hand And Volunteer His 
Time And Skills. 

That Makes Him An 
Icon  Of Senior 
Volunteerism.”

Mr Koh Juay Meng, RSVP President

Mr Ngiam �agging off volunteers participating in the “Operation We Clean Up“ event at Punggol 
Waterway Park, one of 50 events held during the National Senior Volunteer Month Campaign in 2015.

Giving back ten-fold

“I volunteer because I want to give back to the country that 
has given me so many opportunities, including a scholarship 
for my tertiary education, I have been much luckier than 
others, so I have much to give.” With these inspirational 
words, long-serving RSVP Board member, Mr Ngiam Tong 
Yuen received the above reward from the President of 
Singapore, Dr Tony Tan Keng Yam.

MR NGIAM TONG YUEN 
�7�K�H���)�L�U�V�W���5�H�F�L�S�L�H�Q�W���R�I���W�K�H���3�U�H�V�L�G�H�Q�W�•�V���$�Z�D�U�G���I�R�U���9�R�O�X�Q�W�H�H�U�L�V�P���D�Q�G���R�U���3�K�L�O�D�Q�W�K�U�R�S�\�����6�H�Q�L�R�U��
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hammers home in his public talks to galvanise his fellow 
seniors into giving their time and service is that retirement is 
not the end of a productive life but rather, the start of a new 
and more meaningful one.

While he strategizes and plans each initiative together with 
other RSVP board members, being a hands-on volunteer is 
second nature to him. You would sooner see him conducting 
a Learning Journey to Marina Barrage or hitting the 
streets on Flag Day selling �ags than sitting behind a desk 
delegating. This says RSVP President Mr Koh Juay Meng 
is what makes Tong Yuen a standout individual. He sums 
it up perfectly, “Tong Yuen never hesitates to raise his hand 
and volunteer his time and skills. That makes him an icon of 
senior volunteerism.” 

Expanding the horizons of senior volunteerism

As chair of the Working Committee of the largest promotional 
campaign ever undertaken by RSVP, our National Senior 
Volunteer Month (NSVM), Tong Yuen was instrumental in 
patiently guiding all of us – staff and volunteers – to dare to 
go beyond what we thought we could possibly do. Indeed, 
judging by the support we received from government, 

donors and programme partners, we have made big strides 
in encouraging seniors to volunteer. Thousands thronged 
our NSVM Opening Ceremony graced by President Tony 
Tan Keng Yam. Our Closing Ceremony, presided by the 
Minister for Health, Mr Gan Kim Yong, received accolades 
by those who attended for its unique activities and outreach. 
Mr Edmund Song, RSVP Executive Director, had this to say 
of Tong Yuen, “When it comes to role models, few can be 
better than him. It is hard to �nd a person willing to give so 
much and expect so little in return. He is our best recruiter”. 

Congratulations and Thank you Mr Ngiam. You have made 
all of RSVP proud!

Mr Ngiam helping out at a 
volunteering event (above) 
and at the award ceremony 
organised by NVPC (left).

Mr Ngiam Tong Yuen
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ENRICHING LIVES OF SENIORS PROGRAMME 
(ELSP)

Committee Members

Chairman   : Lily Lee 

Members   : Lai Chong Kian

      Elizabeth Lim

The Enriching Lives of Seniors Programme (ELSP) is into its 

second year since it started in July 2013. ELSP is a core 

community-based programme of RSVP Singapore designed 

to befriend and engage lonely seniors in the community 

including senior activity centres, resident committees and 

nursing homes. 

ELSP volunteers run a series of activities tailored for the 

senior bene�ciaries every week which include light exercises, 

singing, story-telling, brain stimulation games, handicrafts 

and more. Through these activities, the bene�ciaries become 

more active and sociable. The volunteers also �nd more 

meaning in their lives when they realise the positive impact 

they have made on others.

Venues and Choices for Volunteers as at  

30 June 2015

AIN Society

Jamiyah Nursing Home / Jamiyah Senior Care Centre

Pioneer Zone 9 RC

Whampoa Lorong Limau RC

Yong-en Care Centre

Learning journeys were organised for the bene�ciaries to 

visit places of interest that they would not normally go to. 

These journeys were to the Fort Canning Park and Sentosa 

Underwater World. A movie-screening was also held at 

Singapore Pools’ Livewire Lounge in Middle Road.
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In the second half of the �nancial year, a group of senior 

volunteers started visiting the residents of Jamiyah Nursing 

Home bi-weekly on Tuesdays. This arrangement is popular 

with volunteers who are unable to commit more time and 

still answer to the clients’ needs. Hence the number of 

clients increased by almost 50% (as shown in the chart) in 

the second half of the �nancial year. So did the number of 

volunteers.

Moving forward, the plan is to reach out to more lonely 

seniors in Singapore by engaging more partners. 

Statistics as at 30 June 2015

Number of venues 5

Number of volunteers 68

Total number of volunteer sessions in FY 186

Total number of client participations in FY 3191

Number of Client Participation

Jul 14 - Dec 14

Jan 15 - Jun 15

1990

1201

Enriching Lives Of Seniors Programme (ELSP)
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SENIOR GUIDING PROGRAMME

Committee Members

Chairman   : Ngiam Tong Yuen 

Vice Chairman : Tan Siew Eng

Members   : Lily Lee

      Foo Men Joo

      Lee Peng Liang, Robin

      Van Vang Nguyen

The Senior Guiding Programme was kept busy this year with 

strong and continued support from the six venue partners. 

 • Science Centre Singapore

 • URA City Gallery

 • Khoo Teck Puat Hospital 

 • KK Women’s and Children’s Hospital 

 • Changi Airport Group 

 • Malay Heritage Centre 

During 2014/15 the programme worked with several 

partners, i.e. KKH, Science Centre, URA City Gallery and 

CAG, to widen the scope of duties of the Senior Guides (SGs). 

The Guides have welcomed these changes. It demonstrates 

the partners’ growing con�dence in RSVP. Changi Service 

Ambassadors (CSAs) continued to do well, winning 1 Gold, 

4 Silver and 3 Bronze Changi Service Pins.

CSA in action at Enchanted Garden T2 Changi Airport  CSA conducting LJ at T3 Changi Airport

SG Deployment - June 2015

CSA
URA

SCS
MHC
KTP
KKH

48%

10%

14%

3%

9%

16%
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30 June 

2015

30 June 

2014

Senior Guides 135  127

Guiding Venues 6  7

Volunteer Sessions 4,154  3,592

Bene�ciaries Outreached 111,817  85,417

SG numbers have increased mainly because of expanding 

job scopes eg. roving duties at KKH and more tour stops 

at Changi. The programme is working towards nine Guides 

per day at KKH instead of six. At Changi, the target team 

strength is 8 and the number of CSAs has grown from 40 

to 55. CAG, from June 2015, provided iPads to the CSAs to 

improve communication.

SG giving directional information at KKH

SG at Kampong Science exhibition at Science Centre

Senior Guiding Programme

Special Events

Eight SGs were ushers at the President’s Challenge event 

held at KKH on 18 October 2014. For Science Centre’s 

SG50 Kampong Science event, held between16 to 18 June 

2015, 22 Guides shared stories of their kampong days and 

demonstrated games like 5 stones and capteh to visitors. 

Learning Journeys

This year, the SGs conducted seven Learning Journeys 

for 151 MDOP/ ELSP clients and 215 mentees. They 

conducted these at NeWater Visitor Centre, HortPark, 

Fort Canning Park, Labrador Nature Reserve and Changi 

Airport Terminal 3.
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CYBERGUIDE PROGRAMME

Committee Members

Chairman   : Koh Juay Meng 

Members   : Francis Pavri

      Richard Cheong

      Robert Hong Hing Wah

      Sunny Chan

      Sam Liu

      Dora Lim

      Yap Sock Hoe

      Lam Tuck Choy

The programme met the training places Key Performance 

Indicators (KPI) for both NCSS funding and IDA’s Silver 

Infocomm Junction (SIJ) Scheme. We were able to attract 

new Volunteer Trainers and Assistant Trainers. New courses 

such as Accessibility features for mainstream devices, 

Microsoft Excel 2013 and the Mac operating system, 

were conducted to upgrade the IT knowledge and skills of 

volunteers.

Training Statistics 

(For both English and Chinese courses)

Subject
No. of Sessions 

conducted
Senior 

Participants

IT Courses 216 1967

Practice Sessions 119 853

IT Talks 3 143

Train-the-Trainers/
Assistant Trainers

9 66

Silver Infocomm 
Day 2014

113 2048

Total 460 5077

Microsoft Singapore was once again a generous donor and 

RSVP received $20,000 as part of Microsoft’s President 

Challenge 2014. The cheque was presented to RSVP 

President, Koh Juay Meng, at the Microsoft We Tech Care 

2015 event. 
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Silver Infocomm Day (SID) 2014

For the annual Silver Infocomm Day, RSVP achieved a record 

breaking training target of 2,048 participants in 2014. 82% 

of the participants indicated that they were satis�ed with 

how the course was conducted. 

RSVP’s close collaboration with IDA Singapore continued 

with the latter’s Home Access scheme rolled out in April. 

RSVP began training of seniors starting from May teaching 

them to fully utilise their Alcatel tablets provided by M1. The 

aim of this initiative was to ensure low income households 

were not excluded from developments in the digital world. 

SG50 Lifelong Learning 

RSVP was selected as one of the partners of C3A to offer 

ICT training under the SG50 Seniors package. Subsidized 

by C3A, complimentary ICT courses were given to seniors.  

This incentive met with overwhelming success with 774 

senior participants trained within a two-month period. 

The Cyberguide programme remained a mainstay of RSVP. 

The workshops and activities had enabled seniors to keep 

abreast with new technology, software and devices. 

The Committee records with sadness the passing away of 

Sam Liu who had been a staunch volunteer for many years.

Cyberguide Programme

2500

1500

500

2000

1000

0

Year 2012 Year 2013 Year 2014

Attendees 1562 1808 2048

Year 2012 to Year 2014
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SILVER IT CARE PROGRAMME

Committee Members

Chairman   : Koh Juay Meng 
Members   : Tan Kar Quan Gary

      Sunny Chan

      Robert Hong

      Cheow Chin Wang

      Lam Tuck Choy

Under the programme, RSVP volunteers provided free 
IT maintenance and minor repair service to seniors in 10 
specially arranged community events. These volunteers 
had received prior training by RSVP to equip them with the 
necessary skills. 

The programme also included the provision of a Helpline 
and Helpdesk. Seniors who encountered dif�culties handling 
their computers availed themselves to the Helpline service, 
often manned by Mandarin and English speaking volunteers. 
Seniors also brought their sets to our Helpdesk in Bishan. 
Our volunteers carried out minor repairs on approximately 
200 sets during this period.

These services alleviated the hardship seniors faced in IT 

maintenance as shown in the statistics below. 

Subject No. of Bene�ciaries

Maintenance Hands-on Workshop 105

IT Clinic 193

IT Care-related Talk 240

IT Helpline 87

Total 625

With funding from IDA and Council for Third Age, RSVP was 
able to provide these services having trained 41 seniors to 
support the programme. 

Another achievement of the programme was the 
refurbishment of old computers donated by corporations.  
Our volunteers restored 30 computers to good working 
condition. These were then given to other VWOs, such as 
Beyond Social Services and Jamiyah Home to support their 
own operations or their bene�ciaries. At least 50 bene�ciaries 
received refurbished computers. 

RSVP held IT Clinics during the WeTechCare President’s 
Challenge 2014 at Microsoft Singapore and IDA’s Silver 
Infocomm Day 2014. 

A focus group discussion was organized in January 2015 
on the government’s Smart Nation Initiative. Minister Vivian 
Balakrishnan shared his views with the 78 seniors present. 

The success of SITC was not without challenges. 
Occasionally we were short of volunteers with basic skills in 
the maintenance of PCs and IT gadgets. Volunteers manning 
the hotline experienced dif�culties communicating over 
the phone as the senior bene�ciaries were unfamiliar with 
computer jargon. 

Funding was a key challenge. SITC may be re-structured 
to �t available resources, including plans to set up a 
satellite station. 

100%

60%

20%

80%

40%

0

Course & 
Courseware

Trainer’s
Performace

Helpline
Service

Programme
Satisfaction

84% 88% 66%

Programme Ef�cacy & Impact
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HOSTING PROGRAMME

Committee Members

Chairman   : Florence Tan Poh Lian 
Member   : Paliath Mohandas

Over the past year, the Hosting Programme continued 
to present foreign students at the National University of 
Singapore with a uniquely Singaporean experience to help 
ease their transition to living in a new country. A few students 
could be here for a short exchange lasting a few months. 

In this reporting period, about 40 students became part of 
the Hosting Programme. As they hail from all over the globe, 
the Programme is distinct in its international �avour. This 
element adds to the richness and diversity of the relationships 
between students and host families. 

One of the aims of the Programme is to build goodwill 
and friendship. When these students return home and 
perhaps many years later when they hold leadership and 
in�uential positions in their home countries, they will have 
fond memories of Singapore thereby adding to greater 
international ties. It is our belief that these aims are well met 
by the way host families go about assimilating the students. 

In the RSVP spirit of service and sharing, hosts may treat 
students to local food delights sometimes cooking together 
in the comfort of home settings. On other occasions students 
and host visit cultural heritage sites such as Chinatown, 
Little India and the Malay Village. The students get to hear 
the personal recollections of the hosts of these places of 
interest. In return, students typically share pieces of their 
own culture/cuisine with the hosts, stimulating a two-way 
exchange. Some hosting relationships remain long after the 
hosting period is over.

Although the current programme is modest in size, with 
about 10 active host families, it has potential for expansion. 
Training host volunteers on methods of hosting can be 
considered. Another possibility is to offer the service to other 
tertiary institutions especially the newer ones set up in the 
recent years.
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MENTALLY DISADVANTAGED OUTREACH 
PROGRAMME (MDOP)

Committee Members

Chairman   : Lily Lee 
Vice - Chairman : Linda Quek
Member   : Elizabeth Lim

For the �rst time since MDOP was formed 14 years ago, 
RSVP’s outreach efforts expanded beyond the clients from 
Institute of Mental Health (IMH). In 2015, two new partners 
were added, namely Bethesda Care Centre (BCARE) 
and Hougang Care Centre (HCC). Both day centres were 
serving discharged clients from IMH which �ts the aim of 
the programme, which is to enhance the social functioning 
ability of the clients, befriend them, give them hope and 
make them feel accepted.

Participation in the new venues required a closer look at the 
ability of the clients and to tailor activities that are suitable for 
the development of these clients. In other words, adopting a 
one-size-�ts-all attitude is a no-no. Clients at HCC are more 
functional, hence treated to activities that cater to their ability, 
e.g. story-telling, talks, sewing, computer work, etc. Similarly 
for clients at BCARE, games, arts and crafts are much loved 
and appreciated. For patients in the IMH wards, activities are 
restricted to simple ones like singing, colouring and games. 

In 2015, at the request of IMH, MDOP volunteers started 
bringing the in-patients for exercise and walks in IMH’s newly 
created Friendship Garden. This is in addition to the weekly 
activities in the wards and the octaves. 

During the �nancial year, learning journeys and parties were 
organized to give joy to the clients from the octaves. The 
learning journeys were to the Zoological Garden and Terminal 
3@Changi Airport. A Christmas Party was held at Singapore 
Pools’ Livewire Lounge in Middle Road. In June 2015, a Fun 
Fair Party was held at IMH’s Multi-Purpose Hall. The clients 
enjoy occasions like these. Due to positive reception by the 

patients, mini-parties are held every quarter within the wards 
to celebrate birthdays, besides festive parties like Christmas 
and Chinese New Year.

Venues and Choices for Volunteers as 
at 30 June 2015

Bethesda Care Centre, FAME Club

Hougang Care Centre

Octave @ Bukit Batok

Octave @ Cantonment

IMH Wards

Mobile Library @ IMH

Friendship Garden @ IMH

Voluntary activities in FY ending 30 June 2015

Number of venues 7

Number of volunteers 45

Number of volunteer sessions 629

Number of client participation 8348

Moving forward, MDOP aims to engage more mental clients 
at other day centres. These clients are largely functional and 
it is strongly believed that MDOP weekly activities can help 
the clients improve further.
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MENTORING PROGRAMME

Committee Members

Chairman   : Lily Lee 

Members   : June Low

      Lim Buan Teng

      Jessie Song

The Mentoring Programme took a break in 2013 and 

resumed in 2014 with structured sessions aimed at 

imparting values and healthy habits to at-risk children 

from low-income families. In 2014, there were four primary 

schools. From January 2015, there were 11 participating 

schools and 211 mentees. 

To bring about this change, much effort was put into 

the training of mentors and compilation and creation 

of materials for delivery. To-date, RSVP Singapore has 

trained more than 100 mentors and amassed a big pool 

of resources in the Grandparents’ Tool Kit ready for use by 

mentors and mentees. 

The aim of the programme is to create a relaxed and informal 

environment where the children can choose to develop skills 

of their choice and pace, thus enhancing their self-esteem 

and social-emotional well-being. The activities include 

games, dance and exercises, arts and crafts, Japanese 

puzzles, story-telling, drama, and activities to develop skills 

that the mentors possess and are willing to impart to the 

mentees, e.g. video-production, origami, etc.

During the �nancial year, besides the mentoring sessions, 

learning journeys and parties were also organized to give the 

mentees opportunities to learn new things and to socialize 

with their peers in the other schools. These include learning 

journeys to Labrador Nature Reserve, HortPark, Terminal 3@

Changi Airport, and a party at the NEWater Visitor Centre.

Moving forward, more focus will be put on enhancing 

mentors’ skills to guide and connect with the mentees. 

Values Taught

Habits Taught

Self-Responsible
Kids

Socially-
Skilled Kids

Perseverance Be Ready All Must Win

Responsibility
Know What To 

Achieve
Listen First, Talk 

Later

Empathy Get the Steps Right Teamwork

 Refresh!  

Statistics as at 30 June 2015

Number of participating schools 11

Number of Mentees 308

Number of Active Mentors 75

Total number of volunteer sessions 
clocked in FY

187

Number of Children Bene�ciaries Outreached

Jan - Jun 15
15,211

Jul - Dec 14
14,97
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Organising Structure of Volunteers

Chair

Northern Committee

Central Committee

Eastern CommitteeLakeside

Teck Ghee

Gongshang

Bedok Green

Admiralty

Hougang

Greendale

CHIJ Katong

Endeavour

Paya Lebar
Methodist

Marsiling

Mentoring Programme
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MYBUDDY PROGRAMME

Committee Members

Chairman   : Loke Ho Yong 

Member    : Ronald Pereira

RSVP Singapore started to collaborate with Khoo Teck Puat 
Hospital (KTPH) under the Ageing-in-Place (AIP) Programme 
in June 2013. AIP aims to improve the experience of 
discharged patients from the hospital by providing care and 
support. Patients are also encouraged to handle their own 
conditions well thus hopefully resulting in better quality of life 
and less dependence on hospital care. Volunteers have to 
go through stringent selection, orientation and two days of 
training before deployment. 

RSVP senior volunteers conduct home visits to KTPH 
patients who were frequently returning for similar sicknesses. 
Besides befriending the patients, the volunteers were 
expected to be the �rst line of defence against re-admissions 
owing to preventable causes such as infrequent medication 
or poor lifestyle habits. 

Another segment of the MyBuddy Programme is the 
collaboration with the Muslim Kidney Action Association 
(MKAC) under the Family Case Management Project. This 
home-visit befriending programme aims to help kidney 
patients realise their full potential and live meaningful lives. 
Three volunteers started this befriending programme in 
May 2015. 

The volunteers make home visits to befriend kidney patients. 
Besides that, the volunteers also �nd out the patients’ living 
situation and critical assistance needed such as �nancial 
help and employment opportunities. MKAC would follow up 
with the necessary actions from there. 

Both the patients and volunteers bene�ted from the MyBuddy 
Programme. The volunteers gained great satisfaction on 
seeing the patients’ improved conditions.

This is a very meaningful programme for RSVP Singapore. 
MyBuddy Programme intends to expand further through 
working with more partners in the social service sector. To 
support this effort, RSVP Singapore will continue to recruit 
and train suitable volunteers for the work.



SENIOR VOLUNTEER TRAINING CENTRE

Committee Members

Chairman   : Florence Tan Poh Lian 
Member   : Josephine Ho

The Senior Volunteer Training Centre (SVTC) continued to 
provide a suite of training workshops on volunteering related 
subjects. These were well received by participants judging 
from post-training evaluations. 

Brenda Yeow served as Chairman for several months but 
resigned earlier in this year due to personal commitments. 
Fortunately, Dr Florence Tan responded to the call and 
stepped into the role. The Centre was able to recruit an 
experienced person in Tarin Ong as its Manager in October 
last year.

A welcome positive testimony on SVTC’s contribution to the 
community was received when the Council for Third Age 
renewed its funding support for a further two years starting 
April 2015. 

Another healthy sign was repeat clients such as CDCs, 
Thye Hua Kwan and NTUC Health. We were also able to 
serve new partners such as 4PM and ACJC. With all these 
organizations and institutions, we collaborated closely 
in designing and customising materials not only for their 
volunteers but also staff and bene�ciaries.

We also began work to identify new curriculum to meet the 
diverse training needs of the volunteer sector. In the pipeline 
are topics such as Working with a Resistant Befriendee; 
Recognising Signs of Distress, Befriender Burnout and Basic 
Skills for Admin Volunteers. To supplement regular workshops, 
we had decided to introduce an e-learning module. As this 

would be a new �eld, we had made a preliminary shortlist of 
potential vendors to assist in curriculum development. 

In recent months, we extended our outreach to pre-
retirement adults at their workplace to create awareness of 
volunteering as a lifestyle choice after retirement. 

We have had some success in inducting a few new 
facilitators. This is necessary in order for us to schedule 
workshops on a regular basis, including weekends if there is 
demand. We continued a cost recovery approach in offering 
our training services although this had been dif�cult with the 
tight training budget of VWOs. 
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Trainer Mr Jeganathan Thangavelu conducting a communication 
skills workshop for foreign government delegates.

RSVP PROGUIDE PTE LTD

Committee Members

Chairman    : Ngiam Tong Yuen 

Deputy Chairman : Wong Tuck Yin

Members    : Koh Juay Meng

       Paliath Mohandas

       Tong Chew Heng

       Gerald Minjoot

The Financial Year 2014-2015 was a challenging one. The 
competition on the GeBiz front was intensive. The period 
from June 2014 to February 2015 was especially challenging. 
Things started to improve from March 2015. ProGuide 
won two new communication skills training contracts. Two 
courses were conducted in June 2015, with the remaining 
training runs to be conducted in the next �nancial year. 

ProGuide was more successful in consultancy jobs for 
SME clients, with work ranging from mystery audits and 
specialised/bespoke training.

Overall revenue saw a decrease of 70% over the previous 
�nancial year. The year ended with a net loss of $34,000.

In the �nancial year 2015-2016, ProGuide GM, Eunice 
Wong, who came on board from May 2014, implemented 
new product development strategies in the training arena 
and secured new training businesses. ProGuide continues 
to leverage on the deep and wide expertise of its consultants 
for consultancy work. It is projected that the new �nancial 
year will be pro�table.

The programme remains optimistic for the year ahead as new 
business development plans commence to tap on opportunities 
arising from national skills development initiatives.

The committee would like to welcome Gerald Minjoot to 
the Board. ProGuide will bene�t from his depth of business 
acumen and experience.

The committee would also like to thank fellow Board 
Members for their continuing support and prudent counsel. 

Trainer Ms Tan Siew Eng conducting a customised Selling Skills 
workshop for a retail client’s Customer Service Of�cers.

Consultant Au-Yeung Wing Chung walking a SME client through the 
newly installed ERP system.
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National Senior Volunteer Month 2015
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HON. TREASURER’S REPORT

Tong Chew Heng  
Honorary Treasurer
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This is the second year that RSVP (Singapore) is presenting 
a consolidated set of accounts inclusive of Proguide. For 
the year ended 30th June 2015, the consolidated accounts 
recorded a de�cit of $7,189 which consists of a surplus of 
$27,958 from RSVP (Singapore) and a de�cit of $35,147 
from Proguide. 

The de�cit in Proguide was due largely to the loss in the 
tender for a number of language training programmes. 
Proguide’s management had carried out a review, made 
changes to its programmes and have had some success in 
its tenders in 2015/2016.  

Excluding Proguide, the surplus of $27,958 was lower than 
the $467,868 surplus achieved in year 2013/2014, which 
was an exceptionally good year. The major differences in 
income and expenses are as follows:- 

 2015 2014 Difference

INCOME

Grants from 
Government Related 
Corporations 

$886,495 $705,186 181,309 

Donations $229,931 $550,733 (320,802)

Funds raised in Fund 
raising events

$177,650 $264,153 (86,503)

Investment Income $23,842 $7,812 16,030 

Programme Income & 
Others

$330,646 $324,803 5,843 

Total Income $1,648,564 $1,852,687 (204,123)

EXPENSES � � �

Programme Expenses $1,620,606 $1,384,819 235,787 

Surplus for the Year $27,958 $467,868 (439,910)

The differences in income and expense were due to:-

1) Care & Share Grants of $273,549 in year 2014/2015 
offset by decrease in other government grants of 
$92,240. However as Care & Share grants were 
disbursed for expenses incurred for Capability Building, 
Capacity Building, New initiatives and Expansion of 
services, in order to claim such funds, our expenses have 
also increased. 

2) Decrease in Donations as there were donations of 
$231,000 from individuals arising from the sale of 
Proguide to RSVP in year 2013/2014;

3) Programme expenses increase due to increase in 
expenses of 

a) Mentoring ($70,213) as a result of increase in schools 
on the program and manpower cost;

b) Fund Development ($44,051) due to manpower 
cost increase and purchase of donor management 
software ($18,618) funded by Care & Share grant; 

c) Volunteer Management Committee ($29,998), 
Changi Service Ambassador ($24,101), Corporate 
and Marketing Communications ($30,174).These 
increases were mainly due to increase in manpower 
cost; 

d) Silver IT Care ($20,169) due to a software upgrade of 
$23,650 �nanced by IDA grant. 

e) Senior Volunteer Week expenses ($19,162) mainly 
due to advertisement cost of $12,214 in Sept 2014, 
claimable from Care & Share grant, to promote Senior 
Volunteer Week. 

As can be seen from the chart below, expenses have grown 
quite substantially over the last 3 years especially in manpower 
cost. This had been necessary so as to position RSVP 
Singapore as the premier organization of senior volunteers.

Secretariat Expenses

However, to accomplish this, public and corporate support 
and sponsorship has to grow in tandem. Government grants, 
excluding one-off funding for mainly non-recurrent expenses 
like Care and Share funding, have remained �at. Our current 
reserves are healthy. However, even as we anticipate a de�cit 
in the coming year, the reserves should be sparingly used. 
As a non-pro�t organisation, any gap between expenses 
and revenues has to be addressed expeditiously. In the 
regular reviews of our strategic plans, the direction of the 
organization and the focus of our voluntary programmes 
would have to take this consideration into account.

Programme Expenses
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organization growth strategies. He is A Fellow of the Institute 
of Directors. Throughout his life, he has been active in 
helping the running of VWOs and community organizations. 
Among them are: Council Member of The Singapore Cancer 
Society, a Trustee of The Eurasian Association, member of 
The Christian Brothers School Board of Management. 

He received the “Friends of MCYS” Volunteer Award in 2010 
and in 2014, was enrolled as a “Benefactor” of the Institute 
of the Brothers of the Christian Schools. 

In RSVP, he chairs the Corporate Partnership and Fund 
Development committee. 

MR TONG CHEW HENG 
Honorary Treasurer
Chairman, Investment committee

Chew Heng joined the Board 
in 2006. He is a member of the 
Chartered Institute of Management 
Accountants (CIMA) and Fellow of 
the Institute of Singapore Chartered 
Accountants. His past career 

appointments include: Senior Finance Director with 
Silicon Manufacturing Partners, Asia Pacific Finance 
Director of Agere Systems Singapore, Finance Director 
of Lucent Technologies Singapore and Finance Director 
of AT&T Microelectronics Singapore. 

His appointments in community service include Honorary 
Treasurer of MCST 2864 (Goldenhill Park Condo) and former 
President of CIMA (Singapore Branch).

Apart from being the Honorary Treasurer in RSVP, he 
also chairs the Investment Committee. He is also a 
Board member of RSVP ProGuide Pte Ltd.

MR SIMON TENSING DE CRUZ  
Chairman, Corporate & 
Marketing Communications 
Committee 

Simon served in the Singapore 
Foreign Service for 35 years. He left 
the service in 2012. His overseas 
postings included stints in the 
Singapore embassy in Bangkok, 

Riyadh and Jakarta. He was also Director of Information, 
Management and Research in the Ministry. 
 
He held ambassadorial appointments in many countries 
including Philippines, Myanmar and the Russian Federation 
where he was accredited to the Ukraine as well. 
 
Today, he is Singapore’s Non-Resident Ambassador to 
the Ukraine.
 
Apart from his Board role at The Silent Foundation, he is 
a Director of Austin Navigation Asia Pte Ltd, a Singapore-
incorporated company with business interests in Myanmar. 
He also serves with a few other VWOs and is a District 
Councillor with the SE CDC.

BOARD MEMBERS’ BIO-DATA

MR KOH JUAY MENG  
President
Chairman, Cyberguide Programme 
& Silver IT Care Programme 

Juay Meng, an engineer by training, 
runs his own supply chain business. 
HITS Pte Ltd was founded by him over 
10 years ago. Today, the business 
covers principally China, Japan, Korea 

and Germany. Having spent over 30 years in the sector, he 
is adept in IT. 
 
Since his youth, he has been active in community service 
and over the years has held key positions in voluntary 
organisations. Currently, he is serving in the Active Ageing 
Committee and Community Club Management Committee 
(CCMC) of Punggol 21 Community Club. He also sits on the 
board of the Social Innovation Park. As a past president of 
a Rotary Club, he held various positions, District Assistant 
Secretary, District Assistant Governor, District Youth 
Chairman, District Rotaract Chairman and District Board of 
Directors.

Earlier this year, on invitation, he joined the Volunteer 
Resource Optimization Committee under the National 
Council of Social Services.

MR NGIAM TONG YUEN 
1st Vice President 
Chairman, Senior Guiding 
Programme and RSVP ProGuide

Tong Yuen spent over 30 years in a 
multinational oil company prior to his 
retirement. 

He is an accredited Principal 
Mediator with the Singapore Mediation Centre. His past 
voluntary work included membership in the Singapore 
Polytechnic Chemical and Life Sciences Advisory 
Committee and in the Institution of Engineers Singapore 
as a Council Member and Vice President.

An RSVP Board member since 2002, he chairs the 
Senior Guiding Programme. Outside RSVP, he chairs 
the Advisory Committee for Management Systems and 
Product Certi�cation (AMCP) for TUV SUD and Convenor 
for the Workgroup on Conformity Assessment Standards 
Committee (CASCO) for the Singapore Standards Council of 
SPRING Singapore. 

He is the �rst recipient of the President’s Volunteerism & 
Philanthropy Award (Senior Volunteer Category).

MR GERALD MINJOOT 
2nd Vice President 
Chairman, Corporate Partnership 
and Fund Development Committee

Gerald is a retired businessman with 
experience extending to both public 
listed and private limited companies. 
In business, he had covered a wide 
�eld and had a primary interest in 



Director of Yeo Leong & Peh, LLC. She also served as the 
Group General Counsel for Otto Marine Ltd and lectured on 
maritime and marine insurance law at the Singapore Maritime 
Academy of the Singapore Polytechnic. She currently serves 
as a Consultant in the Otto Group of Companies. 

In addition to her legal quali�cation (LLB, Hons) from the 
National University of Singapore, she holds a post graduate 
diploma in �nancial management as well as a Masters of 
Arts in Asia Paci�c Studies from University of Leeds, (UK) 
and Masters in Guidance and Counselling from James Cook 
University (Australia). 

She has held Board appointments in several private 
and public listed companies as well as in non-pro�t 
organizations, including Council for Third Age. She is 
currently also a Board member/Chairman of the Siong 
Keng Hoon Foundation Limited. 

MR CHAN FOOK KAY
Chairman, Audit Committee

Fook Kay was co-opted to the Board 
in December 2014. He is the Chairman 
of the Audit Committee. Fook Kay 
holds a Masters degree in Business 
Administration. He is a member of the 
Chartered Institute of Management 
Accountants (CIMA, UK) and the Institute 
of Singapore Chartered Accountants. 

He has more than 30 years of corporate and entrepreneurial 
experience and has had expatriate assignments to the USA. 

His community work includes serving in several VWOs, 
namely Counselling and Care Centre, Focus on the 
Family and Highpoint Community Services Association. 
He is the Honorary Treasurer of the National Council of 
Churches, Singapore.

DR FLORENCE TAN POH LIAN
Chairman, Hosting Programme 
and Senior Volunteer Training 
Centre

Florence joined the Board in 
November 2014. A trained graduate 
teacher by profession, she has 
written and edited several books. 

She has more than 30 years of non-
pro�t experience and has served on the Boards of several 
NGOs as well as ITE Bishan. Teaching, counselling and 
mentoring have been the mainstay of her interests. She 
is a quali�ed Train-the-Trainer instructor for Leadership 
modules using the DiSC instruments. Prior to retirement in 
2010, she lectured and directed numerous departments 
in the Singapore Bible College for over 18 years. 

Currently, she travels frequently overseas on speaking and 
training engagements, specialising in life skills, leadership 
and cross-cultural issues. To keep abreast of developments 
in these areas, she meets up with international scholars and 
exchange students.

MS LILY LEE 
Chairman, Mentally Disadvantaged 
Outreach Programme, Enriching 
Lives of Seniors Programme & 
Mentoring Programme

Lily holds a Master’s degree in 
Counselling. She has been a Board 
member since 2012. Prior to retirement 
she worked in the Inland Revenue 

Authority in IT related functions. 

Her passion for social service led her to a second career in 
2004, specializing in counselling and psycho-education. She 
received training in Experiential Counselling Approaches, 
Gestalt Counselling Approaches and Cognitive Behavioural 
Approaches. 

As part of her interest to better understand human 
development, she received instruction in guided 
autobiography writing. During her time in social service, 
the clients she served include the physically challenged, 
psychiatric prison inmates, victims of family violence and 
caregivers of special needs. 

MR LOKE HO YONG 
Asst Honorary Treasurer
Chairman, Volunteer Management�& 
MyBuddy Programme 

Ho Yong holds a degree in Naval 
Architecture and two Masters degrees, 
in International Studies and in Southeast 
Asian Studies.

He spent many years in the marine 
sector where he held senior positions in Shipyard Operation, 
HR management, Information Technology amongst others. 

In public service, he served in the Board of the National 
Council of Social Service (NCSS), Public Transport Council, 
and Board of Visitors to the SAF Detention Barrack, MINDEF.�

In the industry, he was Vice President of the Association 
of Singapore Marine Industries; President of the Society 
of Naval Architects and Marine Engineers, Singapore; and 
Member of the Maritime Industry Advisory Committee, 
Singapore Polytechnic. He has been serving on School 
Advisory Committees since 1993. 

Ho Yong is a recipient of the Public Service Medal (PBM); 
MCD (MSF) Long Service Award (10 years); Special Volunteer 
Award, Community Chest of Singapore; and Long Service 
Education Award (20 years). 

MS MARJORIE WEE
Honorary Secretary
Chairman, Nominating Committee

Marjorie has extensive experience in 
legal practice, specialising in corporate 
and maritime law. Her past appointments 
include Group General Counsel & 
Company Secretary of Neptune Orient 
Lines Limited and Senior Associate 
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DONATIONS - $10,000 to < $50,000

JT International Tobacco Services (Singapore) Pte Ltd

Keppel Care Foundation

Microsoft Operations Pte Ltd

Mind Stretcher Education Group

Rolex Singapore Pte Ltd

Woh Hup Trust

DONATIONS - UNDER $10,000

Allalloy Dynaweld Pte Ltd

Allgreen Properties Limited

Aluminium Offshore Pte Ltd

BinjaiTree

Chan Heng Kiat, Cuthbert

Chan Man Ping

Char Yong (Dabu) Foundation Ltd

Cheng Yew Seow

Chua Teck Keong

ComfortDelGro Corporation Limited

DSO National Laboratories

Gerald Maxmillian Minjoot

Huawei Technologies Co., Ltd.

ilovereading.sg Pte Ltd

J. Heinrich Jessen

JR Foods Pte Ltd

Lee Aik Chung

Lee Foundation

Little Ferry Agencies Pte Ltd

Loh Yee Jim

Loke Ho Yong

National Healthcare Group Pte Ltd

Ngiam Tong Yuen

Ngiam Wu Po Kin, Jean

Novartis (Singapore) Pte Ltd

Paliath Mohandas

Pan-United Corporation Ltd

PEC Ltd

Peng Yap M&E Systems Pte Ltd

Pon Asia Holding Pte Ltd

Redbean De Pte Ltd

Redbean Design Pte. Ltd.

Sea and Land Technologies Pte Ltd

Seen Joo Company Pte Ltd

Sek Song Meng

Singapore Press Holdings Limited

Sun Holdings Ltd

Tan Chin Tuan Foundation

Tan Ean Kiam Foundation

Teng Lai Wah, Eunice

Teo Hong Lim

Tong Chew Heng

Tuan Sing Holdings Limited

Wee Chwee Heng

Wee Woon Khiam

Yishun Towing Pte Ltd 

Donors And Benefactors

DONATIONS - $50,000 AND ABOVE

Prometheus Trust

SATS Foundation

Tote Board
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The charity has complied with 23 out of 23 applicable guidelines of the Code of Governance Evaluation 
Checklist for Institutions of a Public Character (IPCs).

(Full checklist is available at www.charities.gov.sg)

RSVP Singapore-The Organisation of Senior Volunteers was registered as a society on 19 October 1999 
and was accorded charity status under the Charities Act on 28 October 1999.

ROS Registration Number: ROS 0307/1998 WEL
Charity Registration Number: 01394
Registered address: 9 Bishan Place, #09-03 Junction 8 Shopping Centre, Singapore 579837

Banker: DBS Bank, OCBC Bank, Standard Chartered Bank (Singapore) Limited
Auditor: Fiducia LLP
Legal Adviser: Anil Changaroth FCIArb FSIArb of ChangAroth Chambers LLC 



9 Bishan Place, #09-03 Junction 8 Shopping Centre, Singapore 579837

Tel: 6259 0802 | Fax: 6259 0805 | Email: general@rsvp.org.sg

www.rsvp.org.sg


