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PRESIDENT'S REVIEW 2015/2016

L Each year as | write
this note, | am struck
by the extraordinary
amount of effort that
our volunteers put into
the many programmes
that we run. There is so
much passion in the air.

How else does anyone

explain why our
volunteers return year after year, offering help and
encouragement to at-risk primary school children? Or
befriend mentally challenged clients in our Mentally
Disadvantaged Outreach Programme (MDOP)? Or
step in and tackle the challenge of the “Digital Divide”
whereas others may avoid the problem?

RSVP’s Programmes in Review

We are proud of our Cyberguide programme, where our
volunteers tackle this problem of the “Digital Divide".
It is the longest running programme in Singapore
offering IT skills training to senior citizens. Training is
also provided in Mandarin, to meet the needs of senior
citizens who are not proficient in English.

Allied to Cyberguide is our Silver IT Care programme
where our IT-savvy volunteers offer maintenance and
help-line assistance to seniors at large. Our expertise in
this area is recognised by the Infocomm Development
Authority of Singapore (IDA). In addition, we are long-
standing partners of IDA in organising the annual Silver
IT Fest and a recognised ICT Training Centre under the
SkillsFuture movement.

Also, a large number of our volunteers serve as Senior
Guides in locations where they help and offer useful
information to visitors and clients of our partners. There
are currently 8, including local hospitals, the National
Gallery Singapore and Changi Airport. If you've passed
through Changi Airport, you would have noticed our red-
jacketed Changi Service Ambassadors (CSAs) offering
assistance to many a tired and lost traveller. These are
none other than our RSVP volunteers. These proud
senior citizens of Singapore are a significant reason why
Changi Airport is the best airport in the world.

There are also 3 other programmes worth highlighting
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— Enriching Lives of Seniors, MyBuddy and Hosting
Programmes. While our volunteers find the Hosting
programme interesting, our Board has decided to not
continue with it because of changes in the objectives
of our partners - Ministry of Foreign Affairs and the
National University of Singapore. However volunteers
may maintain their personal links with the two partners

and continue hosting in their individual capacities.

And although our first National Senior Volunteer Month
(NSVM) had been reported many times, | would like to
mention it once again, as it was a great accomplishment
on the part of our volunteers and staff. Our first NSVM
last year involved 3,900 volunteers — 67% of them seniors
- 61 volunteering activities, and 17,000 beneficiaries.
The scale of this event is unprecedented and | would
like to thank everyone who contributed to the success
of this event. However, while this is a big achievement,
| am reminded that the cause of senior volunteerism is

still an ongoing effort and there is much to be done.

The Year Ahead

So what is ahead?

In January 2016, our Board met over 2 days and mapped
out our Strategic Plan for the next 3 to 5 years. The
first priority is to substantially increase the number of
senior volunteers. With more volunteers, we can do 2

things - increase both our breadth and depth of reach.

For breadth, we can do more of a particular activity, for
example, befriending more schools. For depth, we can
increase the number of days per week for mentoring
or offer additional services such as “homework
supervision” for primary schools we are already
partnering. Cyberguide/Silver IT Care can expand the
number of satellite centres and do more intensive
maintenance. Similarly, these can be done for Senior
Guiding and Changi Service Ambassadors. We are
already collaborating with Changi Airport for its "Wow
Initiatives’ and its plan to offer Learning Journeys at
the airport.

The need for Befriending Programmes will grow rapidly,
hence MDOP, ELSP and MyBuddy will need to grow
rapidly. New Befriending Programmes will also need
to be developed.



Episodic Volunteering Programme

But will expanding our current programmes substantially
increase the number of senior volunteers in Singapore?
Unfortunately it will not be the only solution. To do this
we need a new approach. We need to reduce the barriers
in helping others start volunteering. Hence, we will be
developing episodic volunteering, where a person can
choose to volunteer for specific events.

This is a departure from our current practice where a
person has to commit to volunteering for a programme
for a certain period, usually between 6 months and a
year. Long term volunteering is still the anchor of our
volunteering vision, but we believe that a person will
move from episodic to regular volunteerism once they
can see the contribution that they are making to our
community and the inner satisfaction they get from
volunteering. This inner satisfaction is what sustains
a person's passion for volunteering long term. Speak
to any of our regular volunteers and you will hear this

reiterated again and again.

Our second NSVM, which will be kicked off in end
August, will be the first major episodic volunteering
initiative for 2016/2017. There will be more of such
initiatives as we move forward. We will also be
emphasising partnership and collaboration with other
VWOs in our episodic volunteering initiative.

We have also not forgotten our younger generation.
We will introduce more Intergenerational Volunteerism
programmes so that younger people will work with us
and also become our long term volunteers.

Financial Sustainability

There is also a need for VWOs like us to be financially
sustainable. FY2015/2016 ended fairly well for us.
We balanced our accounts and had a small surplus.
Our Corporate Partnership and Fund Development
Committee, under Gerald Minjoot, deserves special
thanks. The same applies to our many generous
individual donors, partners in government agencies,
companies and charitable organisations.

A unique example of such a partner is Dato’ Seri Toh
Soon Huat, who not only supported us as an individual
but also through an organisation, Sian Chay Medical
Institution (SCMI), of which he is Chairman. SCMI
now provides free Traditional Chinese Medical (TCM)
treatment for RSVP volunteers at its 11 clinics throughout

Singapore. Volunteers may present their membership
cards to receive treatment.

| am also pleased to report that RSVP’s social enterprise,
RSVP ProGuide, made a profit of $68,000. This is a
good performance. Another notable achievement is
ProGuide's status as an Approved Training Organisation
(ATO). With this, we can make inroads into government-
funded skills training schemes.

Challenges Ahead

Like everyone else in the VWO sector, it will be a
challenge to stay ahead in this current weak global
economic condition. We simply cannot rest on our

laurels.

The challenges ahead are to move faster, recruit and
retain volunteers to increase our volunteer pool and
create volunteering programmes that are not only senior-
friendly, but also relevant to the needs and wants of the
society. Emphasis on the training of volunteers is pivotal
in providing good and efficient senior volunteers who
not only meet the needs of the society, but who also
stay relevant to the clients they serve.

Thank You

It is customary to thank our dedicated and hardworking
staff for being an essential part of RSVP’s achievements.
This year was special as we operated for a considerable
period without an Executive Director. Our staff did
not miss a beat. They continued working in their usual
outstanding way and took on additional work and
responsibilities. This is an indicator of the maturity and
resilience of our organisation.

We have also recruited a number of new staff for
FY2016/2017 to fill existing and new vacancies, so as to
grow and support initiatives like episodic volunteering.
No doubt these new staff will soon be making great
contributions to RSVP.

RSVP prides itself as a volunteer-driven organisation. As
| said at the beginning, the passion of our volunteers is
palpable. Our work is far from finished, if ever. Thank
you all and let’s continue the good work done.

Koh Juay Meng
President
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MINUTES OF THE 16™ ANNUAL GENERAL MEETING OF
RSVP SINGAPORE HELD ON 28 NOVEMBER 2015 AT 2.00PM AT
RSVP MULTI-PURPOSE HALL

1.1

1.2

1.3

2.2

2.2.1

2.3

2.3.1

2.4
241

President’s Welcome

The emcee, Mr Soh How Tiong greeted everyone
with a warm welcome to the 16t Annual General
Meeting (AGM).

The AGM was called to order at 2.35pm with
a quorum of 90 attending members. Mr Koh
Juay Meng, President of RSVP, was then invited
to address the meeting.

Mr Koh thanked the volunteers for the
overwhelming turnout despite the fact that there
would not be an election of Board members at
this AGM. He also expressed his appreciation to
the volunteers who made the NSVM campaign a
success this year. He then introduced members
of the Board who were present at the meeting.

President’'s Review

In the President’s Review, Mr Koh gave a brief
overview of the year-in-review which included
three main areas — Highlights of the RSVP Annual
Report for FY 2014/2015, Fund Support and
Future Plans.

Special Commendation Award for Strong
Management Practices

Mr Koh began by recapping that RSVP was
awarded the Special Commendation Award for
Strong Management Practices in the Charity
Governance Awards, 2014.

Courtesy Call to ESM Goh Chok Tong (ESM
Goh)

Mr Koh shared that he paid a visit to ESM
Goh to update him on the progress of RSVP.
He informed the meeting that ESM Goh had
indicated his interest to be a Special Guest for
RSVP’s NSVM in 2016.

National Senior Volunteer Month (NSVM)

Mr Koh spoke about the NSVM which was
a new milestone for RSVP and he strongly
encouraged those who did not participate in
this year’s events to give their support next year.
He added that the NSVM, comprising about 50
activities, managed to mobilise close to 2,000
senior volunteers. He also informed that the
total number of volunteers who participated in
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2.5
2.5.1

2.6

2.7

2.8

2.9
2.9.1

the activities amounted to around 5,000. This
included both the young and the seniors in the

Iu

“inter-generational” volunteering activities.

Recognition and Support

Mr Koh shared that RSVP had received a large
amount of support from both government and
private organisations for NSVM. One example
is Kang Kang Noodles, which sponsored items
for the NSVM goodie bag and also arranged for
its Celebrity Chef, Eric Teo, to perform at the
opening ceremony.

RSVP in the Media Spotlight

NSVM, as part of the SG50 Jubilee celebration,
was a very significant event for RSVP, which
garnered a substantial amount of media and
public attention. For example, a RSVP member,
Mr Lai Chong Kian, 63, dived underwater at
Underwater World Singapore as one of the
NSVM/SG50 Jubilee events. The activities also
included ‘Project Baking a Difference’ — where
14 diplomats’ spouses came together with RSVP
volunteers to bake 3000 cookies for 500 needy
families. Both events were covered extensively
by the media.

Cyberguide

Mr Koh moved on to report on Cyberguide.
An all-time high record of 2,415 participants
attended RSVP’s specially designed IT classes
at the recent Silver IT Fest 2015.

Smart Nation Dialogue Session

RSVP hosted a Smart Nation Dialogue session
between Minister Vivian Balakrishnan and about
80 seniors who voiced their concerns and shared
their views regarding Singapore’s Smart Nation
initiative.

RSVP Programmes

The ELSP had extended its outreach beyond
the senior activity centres it previously served,

to include Pioneer Zone 9 RC, Yong-En Care
Centre and AIN Society.

Besides the 5 primary schools where RSVP
previously conducted the Mentoring Programme,
this programme had been extended to 6 new
primary schools in 2015: Hougang, Admiralty,



2.10

2.1

2.12

2.13

Endeavour, CHIJ Katong, Bedok Green and Paya
Lebar Methodist Girls’ School.

Mentally Disadvantaged Outreach Programme
(MDOP)

RSVP found new partners in Hougang Care
Centre and Bethesda Care for MDOP.

Senior Volunteer Training Centre (SVTC)

Mr Koh shared that there was an on-going review
/revamp of the programmes being offered. He
envisaged e-learning being introduced in the
future.

Fundraising

Mr Koh reported that there were fewer
fundraising activities in 2015 mainly due to the
heavy work-load associated with NSVM. The key
fundraising events were the Flag Day in April and
the Cash Donation Draw in May. There would
be more fundraising activities in 2016. Mr Koh
emphasised that everyone had a part to play in
fundraising.

RSVP Phone Application (App)

Mr Koh invited members to download the newly-
launched RSVP App onto their mobile phones.
The app had features/functions that enabled
users to receive announcements from RSVP and
check on course availability.

2.13.1 Volunteer Self-Discovery Tool

2.14

2.15

Mr Koh shared that members would be able to
find out their volunteer profiles and follow this
up by being matched to suitable volunteering
activities. He informed that A*STAR had
developed this tool for RSVP at no cost.

Board Strategy Review 2016

Mr Koh reported that a review would be
conducted in early 2016. Amongst other things,
the review would help RSVP realign itself to meet
the challenges and changes in the VWO sector.

Collaboration with Sian Chay Medical Institution
Mr Koh informed the meeting about an upcoming
collaboration with Sian Chay Medical Institution,
a century-old TCM institution. Key to this
initiative was an offer by Sian Chay to provide
RSVP members free treatment. For this purpose,
RSVP would soon be providing membership
cards to its members. Further announcements
would be provided on this subject.

2.16

2.17

2.17.1

2.17.2

2.18
2.18.1

3.1

3.2

4.

4.1

Silver IT Care (SITC) satellite centre at Beyond

Social Services

SITC would soon expand its services. A satellite
centre would be set up at the Whampoa centre
of Beyond Social Services. This would enable
RSVP to reach out to beneficiaries in a more
immediate manner and contribute to our nation’s
Smart Nation objective.

Improvement Plans for website

RSVP’s website was being revamped to give it a
fresher look and to enable improved navigation.

Mr Koh also shared that RSVP was working with
A*STAR to enhance the Volunteer Management
System.

He asked members to expect some inconvenience
later in the year as RSVP proceeded with
renovation and renewal work on its office
to create a friendlier environment for staff,
members/volunteers and visitors.

Closing Remarks

Mr Koh reiterated RSVP’s Vision and Mission
and encouraged all members to continue with
the spirit of sharing and serving.

Confirmation of the Minutes of the
16t AGM

The Hon Secretary, Ms Marjorie Wee, was called
upon to conduct this part of the meeting.

The meeting proceeded to consider the
confirmation of the minutes of the 16" AGM.
There being no question from the floor, the
minutes were proposed for confirmation and
adoption by Ms Eunice Wong, and seconded by
Ms Janet Seah. The members voted unanimously
to confirm and adopt the minutes of the 16
AGM.

Financial Report and Accounts FY
2014/2015

The Treasurer, Mr Tong Chew Heng, then took
over the conduct of the meeting and proceeded
to present the Financial Report and Accounts
for FY 2014/2015 of RSVP. He reported a
consolidated loss of $7,189 due to a $35,147
loss from Proguide, which was partially off-set by
a surplus of $ 27,958 from RSVP. (It was noted
that 2015 was the first year in which ProGuide's
account was consolidated into RSVP’s as the
shares in ProGuide, previously held in trust by
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4.2

4.3

4.4

4.5

4.6

2 individuals, were transferred to RSVP during
the year.)

Mr Tong then proceeded to explain the
difference between the surplus for the prior year
(FY 2013/2014) and this year (FY 2014/2015) ie.
$467,868 vs. $27,958.

This was mainly due to :-

1) a one-time donation of $231,000 from 2
individuals who were holding the shares of
ProGuide, in trust for RSVP, in the previous
year (see comment above at 4.1). The
amount represented the accumulated profit
of ProGuide as at 2013/2014, prior to the
transfer of the shares to RSVP.

2) smaller grants from government agencies by
$89,801.

3) smaller fund-raising income of $86,503.

4) additional expenses of $49,265 due to an
increase in manpower cost.

He also explained that to receive Care & Share
grants, an organisation needed to demonstrate
an expansion in its programmes which resulted
in increased expenditure. Hence although RSVP
received $273,549 of Care & Share grants in
FY 2015/2016, this did not improve the overall
income for RSVP as it had incurred corresponding
expenses in the same period.

In response to a member's query on the expenses
of $104,438 (at pg 63 of the AR) incurred
by the Changi Service Ambassador (CSA)
programme, Mr Tong stated that it included
allocated overheads such as staff cost, office
rental, etc. He explained that the total expense
attributed to each programme included direct
costs and allocated costs. On a stand-alone
basis, he opined that a programme's financials
were healthy as long as the income exceeded
the direct expenses. However for financial
accounting purposes, RSVP needed to allocate
overhead costs to each programme.

The President, Mr Koh, further explained that
the amount of allocated costs was based on
revenue generated by each programme. This
was deemed by the Board, and was accepted
by the auditors, as a fair and reasonable method
of cost allocation.

In response to a concern raised by a member
(Ms Jeannie Sim), that the high allocation of
overheads to the CSA programme was unfair
as it “masks” the actual contribution by the
CSA team, the ED, Mr Edmund Song, said that
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4.9

4.10

4.1

412

the assessment of a programme was viewed in
the light of its value to the community and its
financial sustainability (revenue, whether from
institutional funding or otherwise earned, less
the direct cost). He assured her that the income
generated by CSA was very high and that the
contribution from the team towards RSVP was
very much appreciated.

Upon a suggestion from another member (Mr
Chee Chat San), it was agreed that the financial
statement of the CSA programme included a
statement that it was inclusive of allocated costs.

A member (Ms Josie Ho) then raised the
concern as to whether there was any review
of productivity (of the staff/management) and
other costs effectiveness (which came under
the category of fixed overhead costs). Mr Tong
replied that the Board reviewed the overall
organisational expenses regularly to ensure cost
effectiveness. Staff salary and compensation
were further reviewed and approved by an
independent Committee comprised of senior
members of the Board.

A member (Mr Chan Pit Seng) queried the
zero expense for Microsoft (MUP) programme
FY 2015/2016 compared to $12,800 for FY
2014/2015. The ED explained that as funding
for the MUP had ceased, courses offered under
the programme were discontinued, hence, no
expense was recorded.

In response to a member’s (Ms Susan Seetoh)
query on Silver IT care, Mr Koh explained that
funding for this programme had decreased in
FY 2015/2016.

Another member (MrWong Tuck Yin) commented
that the true financials of each activity would
normally be represented by the direct income
less direct costs attributable to the activity.
However as one can never have an organisation
with zero shared cost, the unit, being a part of
the group, had to bear a certain amount of this
cost. The organisation needed nonetheless
to allocate these shared costs on a clear and
consistent basis.

Mr Robin Lee suggested that for better visibility
and transparency, the financial report for each
programme, should reflect the revenue and
expenses, excluding allocated costs. Mr Tong
replied that this could not be done in the Annual
Report which contained the financial account.



4.13

6.1.1

However the Hon. Treasurer would in future
provide this as a separate piece of information
at the next AGM.

There being no further question, the motion to
approve and adopt the Annual Report and the
Financial Account FY 2014/2015 was proposed
by Ms Wee and seconded by Mr Lai. The meeting
voted unanimously in favour of adopting the
Annual Report and the Financial Account FY
2014/2015.

Appointment of Auditors

The appointment of Fiducia LLP as the auditor
for the financial year 2015/2016 was tabled
for consideration. The motion to appoint the
auditors was proposed by Ms Eunice Wong and
seconded by Mr Wong Tuck Yin. The meeting
voted unanimously in favour of adopting the
resolution to appoint Fiducia LLP as the auditor
for the financial year 2015/2016.

Amendments to the Constitution

Foreigners to be eligible for affiliate membership
At this juncture the Hon Sec, Ms Wee, took over
the conduct the meeting. Ms Wee explained that
the proposed amendment of the Constitution was
to allow non-Singapore citizens or PRs, who were
residing in Singapore, to be Affiliate Members.
Like the Ordinary and Associate Members, they
would be required to pay membership fees
and volunteer in the programmes, but unlike
Ordinary members, they would have no voting
rights. Ms Wee informed the meeting that there
were, both in the past and currently, foreigners
and their spouses/dependants who had been
and/or are contributing and serving in several
RSVP programmes. The proposal to include
these volunteers, as affiliate members, would
allow them to feel that they were volunteering
as a part of RSVP instead of standing out as
"outsiders”.

The proposed resolution to amend the
Constitution to create a new category of “affiliate
members” (as tabled) at the meeting was
proposed by Mr Teo Chin Seng and seconded

6.2
6.2.1

6.2.2

by Mr Veera. There being no opposition to
the proposed amendment, the resolution
(as attached) was unanimously passed at the
meeting.

Removal of the Executive Committee (EXCO)

Ms Wee stated that the original intention of the
Constitution was for the Board to form an EXCO
amongst its members, to meet and discuss or
decide on operational matters. This Committee
typically met on a more frequent basis than the
Board, which only met on a quarterly basis to
decide on major issues and strategic matters.
However, the current Board had agreed to
meet with higher frequency (at least once in 2
months) to review and discuss both operational
and strategic matters. This move by the Board
had rendered the EXCO redundant. Hence the
proposal to delete the formation of an EXCO
from the Constitution.

There being no question or comment from
the members, the resolution (as tabled) on the
second amendment to the Constitution was
proposed by Mr Teo Chin Seng and seconded
by Ms Susan Seetoh. The meeting voted
unanimously in favour of the resolution (as
attached).

Any Other Matters

There being no other matters, the meeting came
to a close at 4.25pm with Mr Soh How Tiong
thanking everyone for their participation and
attendance.

Recorded by: Ms Tarin Ong, Ms Sabrina Chew and Ms

Vetted by:

Yap Ming Giok

\
w. & Ms Marjorie Wee
|W' -~ Hon. Secretary

I

Approved by: % Mr Koh Juay Meng
President
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BOARD OF MANAGEMENT (2014—2016)

0 Mr Simon Tensing de Cruz (Resigned 13 May 2016)
Chairman, Corporate & Marketing Communications
Committee

o Mr Ngiam Tong Yuen
1st Vice President;

Chairman, Senior Guiding Programme and RSVP ProGuide

e Ms Marjorie Wee
Honorary Secretary;
Chairman, RSVP Nomination Committee

o Mr Tong Chew Heng
Honorary Treasurer;
Chairman, Investment Committee

e Mr Koh Juay Meng
President;

Chairman, Cyberguide Programme & Silver IT Care

Programme

Board/ Exco Meeting Attendance

Board/ Exco Members

Mr Koh Juay Meng

Mr Ngiam Tong Yuen

Mr Gerald Maxmilian Minjoot

Mr Tong Chew Heng

Ms Lily Lee

Mr Loke Ho Yong

Ms Marjorie Wee Eng Hua

Dr Florence Tan Poh Lian

Mr Chan Fook Kay

Mr Simon Tensing de Cruz (resigned 13 May 2016)

O Dr Florence Tan Poh Lian

Chairman, Hosting Programme and Senior Volunteer
Training Centre

Mr Chan Fook Kay
Chairman, Audit Committee

Mr Gerald Minjoot

2nd Vice President;

Chairman, Corporate Partnership and Fund Development
Committee

o Ms Lily Lee

Chairman, Mentally Disadvantaged Outreach Programme,
Enriching Lives of Seniors Programme & Mentoring
Programme

@ Mr Loke Ho Yong

Asst Honorary Treasurer;
Chairman, Volunteer Management Committee & MyBuddy
Programme

July 2015 to June 2016
Attendance
10/10
8/10
7/10
9/10
9/10
10/10
8/10
10/10
8/10
8/8
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SECRETARIAT REPORT

FY2015/2016 was an exceptionally |~
busy year for everyone in RSVP —for
both volunteers and staff. In addition
to supporting 8 programmes and
the Senior Volunteer Training

Centre, our staff managed and
executed the inaugural National
Senior Volunteer Month (NSVM),
3 major fund raising events (Lucky
Draw, Charity Dinner and Flag Day),
our Volunteer Appreciation Night,
and co-organised the Silver IT Fest [ J
with the Infocomm Development
Authority of Singapore (IDA). The
table on page 13 is a summary of RSVP's programmes.
The numbers are an indication of the impact made by

our volunteers on our community.

In January 2016 during a retreat, staff had to rethink
how we could take the organisation to the next level.
One of the questions raised was how we could engage
more seniors. We opined the difficulties in recruiting
volunteers. There was interest, but seniors could not
commit long periods of time.

Thus RSVP’s Board, at its Strategic Planning meeting
in January, decided on a departure from our existing
model of “regular” volunteerism. For the year ahead,
more focus will be placed on episodic volunteerism.
The objective of this move was to significantly increase
the number of senior volunteers and thus increase
the impact on our community. Implementing episodic
volunteerism would result in significant changes in the
way our existing programmes are run and in the creation
of new programmes. We have thus recruited a new staff
to spearhead this work.

One of episodic volunteerism’s initial activities this
financial year was the NSVM. As our President mentioned
in his review, it was truly a huge effort. It had grown
from our Senior Volunteer Week which we have been
organising since 2012 to a year-long programme to
mark SG50. Our staff rose to the occasion and met
the challenges.

Hence it was no surprise that this FY, several staff
members were promoted in recognition of their
performance and capability in handling greater
responsibilities. Portfolio rotations took place for further
staff development. Furthermore, in the last few months,

I e = "
DI

We work hard, but play hard too!

staff resilience and maturity were demonstrated when
we operated without an Executive Director.

Like other VWOs, staff turnover is a challenge. But the
new FY would start on a good note with new staff joining
the team to fill existing vacancies or for new initiatives
such as episodic volunteerism and expansion of existing
programmes such as Befriending. At the time of writing,
the staff strength is 19. They are photographed in the
accompanying picture.

A special word of thanks goes to the dedicated team
of admin volunteers, our unsung heroes, who selflessly
and quietly performed the many backroom functions and
helped out during major events e.g. visitor reception,
data entry, mass mailing, answering phone calls, manning
exhibition booths and more.

Moving forward, plans are underway for renovations in
December 2016 to allow for a more conducive office
work environment and to create additional workstations
for both volunteers and staff. There would be better
space planning on both 8th and %th floors, such as
adding proper counters at the 8th floor for Cyberguide
registration and more work areas for volunteers on the
9th floor.

FY2015/2016 has been an exciting year, and we look
forward to more exciting prospects in FY2016/2017.

Neo Hong Hong
Senior Manager
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OUR TEAM

Front row (L to R):

Ms Savitha Udpa (Senior Programme Executive, Senior Guiding, Changi Service Ambassador), Mr William Siew
(Manager, Senior Volunteer Training Centre), Ms Lim Lay Cheng (Finance Executive), Ms Emily Tan (Admin Officer),
Ms Clarissa Goh (Senior Volunteer Training Centre Executive), Mr Arasan Thurai (Manager, Finance), Mr Kwan Kam

Thim (Programme Executive, Cyberguide)

Back row (L to R):

Ms Jesslyn Wu (Manager, Programmes & Volunteer Management), Ms Eunice Wong (General Manager, RSVP
Proguide Ltd), Ms Velda Lim (Fundraising Executive), Ms Rachel Foo (Senior Programme Executive, Mentoring,
Mentally Disadvantaged Outreach Programme, MyBuddy), Ms Sherlynn Yap (Programme Executive, Enriching Lives
of Seniors Programme), Ms Neo Hong Hong (Senior Manager, Corporate Partnership & Fund Development and
Corporate Communications), Ms Cheryl Ong (Programme Executive, Cyberguide), Ms Treasa Ho (Senior Executive,
Volunteer Management), Ms Nur Rashidah Khalid (Assistant Manager, Corporate & Marketing Communications),
Ms Fu Shi Shi (Assistant Manager, Episodic Volunteering), Ms Lilian Ng (Assistant Manager, Corporate Partnership
& Fund Development)

Absent with apologies:
Ms Christine Seah (Senior Volunteer Training Centre Coordinator), Mr Donald Cheong (IT Facilitator)
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ACHIEVEMENTS FOR 2015 — 2016

SEETE TS £ e e ?ur\:lber of Active I\!u.ml.)er of Number of Volunteer
enior Volunteers Beneficiaries Served Hours Clocked
Cyberguide 103 4,955 4,005
Silver IT Care 14 165 734
Senior Guiding 84 99,394 10,435
Changi Service Ambassadors 72 75,347 8,072
Mentally Disadvantaged Outreach 43 6,837 1,086
Enriching Lives of Seniors 52 152 2,403
Mentoring 57 282 552
MyBuddy 6 376 418
Senior Volunteer Training Centre 17 1,277 1,674
Hosting 12 40 425
Admin Support 101 0 10,360
ProGuide 71 502 2,492
égﬂ\r/iszsCircles and Enrichment 192 1955 1,605
Total 824 191,282 44,261
NSVM Achievements Active Volunteers

NSVM 2015 had a record turnout of 3,931 volunteers, 569 volunteers out of which 330 volunteers clocked 36
out of which 2,648 were seniors, taking part in 61 unique hours and more.

volunteering activities that had 17,376 beneficiaries.
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CORPORATE AND MARKETING COMMUNICATIONS COMMITTEE

COMMITTEE MEMBERS
Chairman : Mr Simon Tensing de Cruz (Till May 2016)

Key milestones for 2016/2017

Members : Ms Marie Mattar Work concentrated on revamping the corporate
Mr Raymon Huang website, which was first created 4 years ago. The
m; ‘Ij\j;frre{ L:W revamped website, to be launched on 21 July 2016,
Mdm Jaynez:, Siah will be more vibrant and easier to navigate.
Mdm Nancy Tan A new corporate t-shirt will be unveiled in the next

Mdm Phillips Hsu
Mdm Serene Mah

Translators: Ms Rachel Foo (Senior Programme Executive)
Mr Kwan Kam Thim (Programme Executive)

FY. The material has been changed to dri-fit for better
comfort and female sizes will be made available.
Expect a bold change in RSVP's colour scheme as
the organisation moves into its 19th year.

Works in the pipeline also include a new corporate

It had been a challenging yet fulfilling year for CMCC video, revamp in corporate stationery as well as
in generating public awareness for the organisation and investing in advertisements to better promote
its mission. Media coverage in this FY had doubled, the organisation’s mission and cause. RSVP is also
with the vernacular media covering RSVP's events and exploring the possibility of media training for key
its volunteers, beyond RSVP’s usual English media staff and board of management for next FY.

coverage. These vernacular media platforms include
Berita Harian, Vasantham, Capital 95.8FM and Channel
8 News.

2015's National Senior Volunteer Month (NSVM) has
generated much media coverage in the first quarter of
2016. To maintain media coverage of RSVP throughout
the year, CMCC actively pitched to the media stories
of its volunteers.

In the last quarter of this FY, CMCC focused its efforts
on cultivating good relations with the media through

regular dialogue sessions to keep them abreast of
RSVP’s plans.

RSVP volunteer Ms Cheow Chin Wang interviewed by Capital
95.8FM

The Opening Ceremony of NSVM 2015. NSVM 2015 generated
Meeting with representatives from the media on 3 May 2016 ~ much media coverage in the first quarter of 2016
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3 September 2015, The Straits Times — Interview with Mr Chee Chat San, RSVP volunteer.

78 years old and
an active volunteer

Source: The Straits Times © Singapore Press Holdings Limited. Permission required for reproduction.

16 November 2015, Berita Harian — Interview with Mr
Mos Zay on His Passion for Volunteering
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Source: Berita Harian © Singapore Press Holdings Limited. Permission
required for reproduction.

30 December 2015, Lian He Zao Bao — RSVP Sisters
Volunteer as Changi Service Ambassadors
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Source: Lian He Zao Bao © Singapore Press Holdings Limited.
Permission required for reproduction.
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CORPORATE PARTNERSHIP & FUND DEVELOPMENT
COMMITTEE

COMMITTEE MEMBERS Corporate Partnership
Chairman : Mr Gerald Minjoot

Members : Mr Koh Juay Meng
Mr Ngiam Tong Yuen

RSVP continued facilitating corporate engagement
with the community in this FY. RSVP's valued partners,

Mr Eugene Lim both volunteers and corporate, supported RSVP’s call
Mr Ron Pereira to shape and contribute to senior volunteerism during
Mr Van Vang Nguyen National Senior Volunteer Month (NSVM) 2015.

at Sree Narayana Mission Home for the Ren Ci Nursing Home on 25 August 2015 befriended residents at Sree Narayana
Aged Sick on 13 August 2015 Mission Home for the Aged Sick on 15
September 2015

Corporate
Volunteerism
in Action
L . e - L -. T -
ELSP* seniors at Whampoa Lorong Pon Asia volunteers bonded with elderly
Limau RC enjoyed a fun-filled afternoon residents at Bishan Lions Home for the
with JT International Tobacco Services Elders on 10 June 2016

(Singapore) staff on 23 September 2015

PEC Ltd staff acted as guides for Tuan Sing volunteers bonded with Fun Fair Party for AMKFSC** Community
Concern & Care Society seniors during residents of Lions Befrienders Senior Service children led by Pon Asia on 9
the Singapore Experiential Journey on Activity Centre (Mei Ling) on 6 October October 2015

15 August 2015 2015

*Enriching Lives of Seniors Programme
**Ang Mo Kio Family Service Centre
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Fund Development

B
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Corporate,
Societies,
Tote Board, Individuals Planned Giving Flag Day 2016

%:::f;':: $13,297.50 $48,185.00 $64,482.77
(2.5%) (9%) (12%)
$113,102.40
(21%)

Care & Share
and Other
Income

$18,610.28
(3.5%)

Charity Gala
Dinner 2016

$274,242
(52%)

4

Fundraising remains integral for RSVP, in order to support new programmes and sustain and expand current ones.
Efforts were ramped up in the second half of the FY. A total of $531,919.95 had been raised.

During the FY, RSVP qualified for the Care & Share matching grant of $221,999 which was used to develop RSVP’s
capability in enhancing its community services.

RSVP Charity Gala Dinner 2016

A major fundraising event was the Charity Gala Dinner held on 30 March 2016 at Park Royal Hotel, Beach Road.
More than 300 guests attended the Dinner where the Guest-of-Honour was Ms Grace Fu, Minister for Community,
Culture & Youth. Other guests included Dato’ Seri Jackson Teo, PBM, founder of Teo Heng KTV Studio, and Mr
Lee Hock Moh, a 1981 Cultural Medallion winner. Mr Lee donated his prized ink painting for auction and helped
RSVP raise $10,000. An additional $20,580 was raised for the Mentoring Programme, raising the total donation
amount to $294,822.

4 :
Mr Ron Pereira represented the Rotary Club of Raffles City  President Koh with renowned artist Mr Lee Hock Moh (center)

and received an Appreciation Plaque that was presented by  presenting the Chinese ink painting “Taking Flight with the
Guest-of-Honour Minister Grace Fu to all major donors. Wind” to Dato’ Seri Jackson Teo (right) who won the auction.
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RSVP Balloon Activity Circle created crowd pleasing balloon
sculptures for sale.

Flag Day 2016

Despite the uncertain weather, RSVP’s 400 senior and
youth Flag Day volunteers persevered as they fanned out
island wide to collect donations on 14 May 2016. A total
of $29,237.66 was raised through street collections. In
addition, the adopt-a-bag initiative and direct donations
helped raise the total collection amount to $64,482.77.
An estimated $12,000 contribution from the Tote Board
was still pending at the time of print.

A

Student volunteers posed for a photo with zest before they
embarked on their Flag Day role.

e

On the Horizon for 2016/2017

The FY ahead promises an exciting collaboration with
M+W Singapore Pte Ltd as they organise a Charity Golf
on 20 July 2016 to raise funds in support of RSVP’s
cause. This would be the second time M+W Singapore
had adopted RSVP as its sole beneficiary. Preparations
started in January 2016 with an aim to raise $300,000.

CPFD’s efforts would also be centralised on major
fundraising events that require intensive coordination,
while lessening efforts on smaller scale projects, so as
to achieve optimal success.

CPFD endeavours to foster ties with corporate partners
through CSR initiatives so as to continue long-term
collaborations and synergise efforts in making a greater
difference.

c5

It is important to provide opportunities for employees to give back

to the society. Through volunteering, employees bond better and discover

new talents beyond their working capabilities.

o

Mr Quek Boon Sing
Vice President of Pon Asia Holding Pte Ltd
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VOLUNTEER MANAGEMENT COMMITTEE

COMMITTEE MEMBERS

Chairman : Mr Loke Ho Yong

Deputy Chairman : Mr Robin Lee

Member : Ms Pauline Lee
Mr Cyril Ong

Mr Ron Pereira
Ms Linda Quek
Mr Raymond Clement

Our Volunteers

TOTAL OF

VOLUNTEERS AS OF
30 June 2016

1 VOLUNTEERISM TALK

130" NUMBER OF NEW
MEMBERS RECRUITED

16 NEW MEMBERS' INDUCTION

GENDER DISTRIBUTION Qoz

305
MALE (34%)

081
CZDI FEMALE

NRY VOLyy,
v >
CHINESE 798 (90%) N 853 » HONORARY
INDIAN 40 (5%) 5 < AFFILIATE

maLAY [ 7 (1)
EuRaSIAN [ 10 (2%
oTHeRs [ 3104%)

Volunteer Management Process
Improvement

A robust recruitment process had been put in place to
recruit suitable volunteers who can commit and have
the right motivation. Greater emphasis was placed on
inducting new volunteers and in deploying them to
suitable programmes to retain them.

BREAKDOWN OF VOLUNTEER TYPE

ASSOCIATE

LIFE

Since the start of 2016, all RSVP members were issued
membership cards as part of an effort to cultivate a
stronger sense of identity.

An improved computerised volunteer management
system is being planned where all regular and episodic
volunteering activities will be managed. RSVP is working
with A*Star, commissioned by the National Council
of Social Services, to develop this system to meet its
purpose.
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National Senior Volunteer Month (NSVM)
2015

To celebrate SG50, RSVP launched NSVM 2015 to
promote senior volunteerism on a national scale. RSVP
collaborated with government agencies, VWO partners

and corporations in this senior volunteerism effort.

President Tony Tan Keng Yam launches the Opening Ceremony

of NSVM 2015 with Mr Ngiam Tong Yuen (left), 1st Vice-
President of RSVP, and Mr Koh Juay Meng, President of RSVP.

Friday, 4 December 2012
6.00om f
P s: 0’ Club

The opening ceremony took place on 4 September
2015 at Toa Payoh HDB Hub and was graced by
President Tony Tan Keng Yam. Activities were held
from February to December 2015 as part of the year-
long SG50 celebration. Over 60 volunteering activities
were organised and over 5,000 volunteers participated.

Volunteer Appreciation Nite 2015

The event was held on 4 December 2015 at The
Grassroots’ Club to recognise active volunteers’
contributions. Mr Lai Chong Kian was awarded
“Volunteer of the Year 2015", while Mr Joseph Phang
and Ms Linda Quek received Special Commendation
Medals.

Sian Chay Medical Institution (SCMI) also announced
that it would offer complimentary Traditional Chinese
Medicine (TCM) services to all RSVP volunteers at its
Medical Centres and Wellness Centres for two years.

6.00pm to 9 20pm
The Grassr g Club

A s

‘Opm

&

Award recifients with President of RSVP Singapore Mr Koh Juay Meng (L — R): Mr Lai Chong Kian, Mr Joseph Phang and Ms
Linda Quek.
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EPISODIC VOLUNTEERING PROGRAMME

RSVP recognised that a majority of people prefer volunteering on an ad-hoc basis than to take on long-term
commitment. Thus, at its Strategic Planning Session in January 2016, the Board proposed the Episodic Volunteering
Programme to expand existing and develop new ad-hoc volunteering activities to cater to this trend. Seniors could
now volunteer for short-term activities, which range from half day to 6 months, through collaboration with other
Voluntary Welfare Organisations (VWOs). RSVP’s signature event, National Senior Volunteer Month (NSVM), is

also under the purview of this new programme.

Through the new Episodic Volunteering Programme, RSVP hopes to engage more seniors in the community, and

to forge long-lasting and mutually beneficial relationships with other VWOs.

Episodic Volunteers in action.
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HOSTING PROGRAMME

COMMITTEE MEMBERS
Chairman : Dr Florence Tan Poh Lian

: Mr and Mrs Wilfred Fong
Mr and Mrs Ngiam Tong Yuen

Members

Volunteers of the RSVP Hosting programme are matched
to tertiary exchange students for either one academic
year or semester. Students are treated to local meals
and get to try out activities in Singapore, allowing them

Exchange students with RSVP volunteers
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to appreciate Singapore’s culture and background.
Volunteers, too, learn about the students’ culture.

Some of these friendships go beyond the official
duration of hosting. Hosts and students keep in touch
and remain friends.

Moving forward, volunteers will continue to serve as
hosts in their personal capacities and befriend overseas
students outside of a formal arrangement between RSVP

and the tertiary institutions.

Scholars from Vietnam, China and Malaysia visit RSVP
volunteer, Dr Florence Tan, during Chinese New Year. Dr Tan
has known them for more than two years.




MYBUDDY PROGRAMME

COMMITTEE MEMBERS

Chairman : Loke Ho Yong

This is the third year of RSVP’s partnership with Khoo
Teck Puat Hospital (KTPH)'s Ageing-in-Place (AIP)
Programme. Both the patients and volunteers benefited
greatly from this programme. RSVP volunteers gained
satisfaction upon seeing the patients’ improvement in
their conditions.

RSVP senior volunteers conducted home visits to KTPH
patients who were frequent return patients for similar
illnesses. Besides befriending the patients, the volunteers
act as the first line of defence against re-admissions due
to preventable causes such as irregular medication or

poor lifestyle habits.

Another segment of the MyBuddy Programme is the
collaboration with the Muslim Kidney Action Association
(MKAC) under the Family Case Management Project.
This home-visit befriending programme helps kidney
patients realise their full potential and lead meaningful
lives.

In addition, the volunteers also learn about the patients’
living situation and any critical assistance needed such
as financial help or employment opportunities. MKAC
would then follow up with the necessary actions.

Moving forward, a new partner would be coming on
board. Under the recommendation of Khoo Chwee Neo
Foundation, a team of RSVP volunteers will start their
weekly befriending service for the senior residents under
the care of Thye Hua Kwan Senior Activity Centre @ Toa
Payoh 31. MyBuddy Programme hopes to reach out to
as many senior residents as possible. To support this
effort, RSVP will continue to recruit and train suitable

volunteers for the work.

RSVP volunteer Mr Ron Pereira with 2 patients.
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CYBERGUIDE PROGRAMME

COMMITTEE MEMBERS
: Mr Koh Juay Meng

: Dr Francis Pavri
Mr Richard Cheong
Mr Robert Hong Hing Wah
Mr Sunny Chan
Ms Dora Lim
Mr Lam Tuck Choy
Ms Yap Sock Hoe

Chairman

Members

There was a significant growth in the number of senior
participants attending RSVP's ICT courses in this FY
from last FY. As part of RSVP’s efforts to equip its
Cyberguide trainers and assistant trainers with the
latest ICT knowledge and skills, RSVP conducted 6
Train-the-Trainers sessions in this FY, of which 4 were on
smartphone/tablet topics. To remain relevant with the
latest ICT updates, many course materials were updated,
and new courses such as Basic Computer (Windows 10)
were developed. The Cyberguide Programme had also

met the training places’ Key Performance Indicators
(KPIs) for both National Council of Social Services
(NCSS) funding and IDA’s Silver Infocomm Junction
(SIJ) Scheme.

Basic Computer (Windows 8) participants learning about
keyboard shortcuts

RSVP Infocomm Centre

No. of Sessions Conducted

President’s Challenge

Cyberguide took part in We Tech Care 2015, a
President’s Challenge event organised by Microsoft
Singapore. President Tony Tan Keng Yam was the
Guest of Honour for this event and in his speech,
mentioned one of RSVP’s Cyberguide trainers, Mr Ong
Han Min, and his experience being a volunteer and

how volunteerism had transformed his quality of life.
Microsoft also donated $40,000 to RSVP through the
President’'s Challenge.

Cyberguide volunteer, Mr Ong Han Min, introducing RSVP
to President Tony Tan.

Silver IT Fest 2015

Formerly known as Silver Infocomm Day, RSVP continues
to co-organise the Silver IT Fest with Infocomm
Development Authority of Singapore (IDA) to provide
opportunities for seniors from all walks of life to learn and
enhance their ICT knowledge and skills. RSVP achieved
a record-breaking training target of 2,413 participants
with 117 sessions conducted for Silver IT Fest 2015.
Many participants indicated they were satisfied with
how the course was conducted and a majority were
return participants.

ICT Courses

Practice Sessions

Talks

Train-the-Trainers/Assistant Trainers
Silver IT Fest 2015

Total
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No. of Senior Participants

119 1,381
140 964
5 111
6 86
117 2,413
387 4,955



SkillsFuture Credit

As an SIJ, RSVP was able to participate in Singapore
Workforce Development Agency (WDA)'s SkillsFuture
Credit Scheme as a training provider. This meant senior
participants could now pay for the ICT course fee
through this scheme. A helpdesk was set up at RSVP's
premises to assist participants who were unfamiliar with
the SkillsFuture Credit claim process.

Since its implementation, there had been a significant
increase in the number of participants for the ICT
workshops. This scheme had widened RSVP’s outreach
and reduced the financial burden of seniors who were
keen to learn.

Silver IT Care

In collaboration with IDA and Beyond Social Services,
RSVP set up a pilot Satellite IT Clinic in February 2016
outside its Bishan premises to reach out to more seniors
who were in need of ICT-related services. These seniors
appreciated the effort in bringing IT Clinic service closer
to their homes.

Silver IT Care programme had merged with the main
Cyberguide programme to provide a more holistic ICT
assistance programme for seniors who encounter ICT
issues or maintenance problems.

Silver IT Care volunteer, Mr Sachi, diagnosing a laptop that
was brought in.

Future Directions

The Cyberguide programme will continue to strive to
reach out to more seniors who are keen in enhancing
their ICT knowledge and skills. It will continue to serve
as a platform to encourage more seniors to make full
use of their ICT knowledge and skills to contribute back
to society. At the same time, RSVP will keep abreast of
the latest ICT developments to meet the ever-changing
ICT learning demand. New and updated curriculums
will be developed while remaining senior-friendly for a
stress-free and enjoyable learning experience.
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ENRICHING LIVES OF SENIORS PROGRAMME

COMMITTEE MEMBERS
: Ms Lily Lee
: Mr Lai Chong Kian

Chairman

Member

The Enriching Lives of Seniors Programme (ELSP)
had quite quickly become a core community-based
programme of RSVP within 3 years of its inception. The
aim of the programme is to befriend and engage seniors
in the community who lived alone, be it in the senior
activity centres, resident committees or nursing homes.
One contributing success factor was the acceptance of
our volunteers by the staff in these centres and their
help in encouraging lonely seniors to come down to
their centres to participate.

ELSP volunteers run a series of activities tailored for
the senior beneficiaries every week which include light
exercises, singing, story-telling, brain stimulation games,
handicrafts and more. Through these activities, the
beneficiaries become more active and sociable. In turn,
volunteers find meaning in making a positive impact on
these seniors.

This programme also appeals to corporations that are
carrying out their Corporate Social Responsibilities
(CSR). RSVP’s programme executives work with these
corporations to organise parties and learning journeys
for the senior beneficiaries. For this FY, the following
were organised:

Activity

Date (in 2015)

RSVP volunteer Ms Carol Chan teaching seniors to draw at
King George’s Avenue SAC

RSVP volunteers facilitating a karaoke session at King George's
Avenue SAC

Senior Activity Centre/
Residents’ Committee involved

Underwater National Day Celebration at Sentosa
Underwater World.

Taste of ELSP party
Taste of ELSP party

Taste of ELSP — Newater Visitor Centre

4 August
15 September

23 September

6 October

Whampoa
Lorong Limau RC

Sree Narayana Mission Home for the Aged Sick

Whampoa
Lorong Limau RC

Lions Befrienders SAC
(Mei Ling)
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3

O June 2015 30 June 2016

participante in FY

No. of venueg ] | |
| | |
| s 7 JUL - DEC
- | | 2015 1,835 PARTICIPANTS
No. of volunteers | | |
JAN - JUN
| 68 | 52 | 2016 1,789 PARTICIPANTS
Totalno of wigier | | | 0 500 1000 1500 2000
e | 176 |
| |
Total no. of
| |
| |
| |

I
I
beneficiary |
I
|

The second half of the financial year saw a major change ¢ King George's Avenue SAC
in the composition of ELSP’s partners. While AIN Society e Pioneer Zone 3 RC
and Jamiyah Nursing Home have ended their partnership @ Lions Befrienders (Ghim Moh) SAC

with RSVP, several senior centres have come on board. Three more will come on board (SilverACE@Bukit Merah,

NTUC Health Nursing Home Jurong West, COMNET
Sengkang Group Home). Once sufficient volunteers are

As at the end of this FY, RSVP’s volunteers were working
weekly in the following centres:

* Yong En Day Centre
¢ Whampoa Lorong Limau RC

e Pioneer Zone RC . . .
e SilverACE@Redhil seniors who live alone by engaging more partners.

recruited, they will be part of the family.

Moving forward, RSVP's plan is to reach out to more

o 5

RSVP volunteer Mrs Elizabeth Ling teaching ~ RSVP vo-lunteers teaching seniors art & craft at SilverACE@Redhill
Sudoku at Lions Befrienders Ghim Moh SAC
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MENTALLY DISADVANTAGED OUTREACH PROGRAMME

COMMITTEE MEMBERS

Chairman : Ms Lily Lee
Vice-Chairman : Ms Linda Quek
Member : Ms Lindy Chin

An exciting development for the Mentally Disadvantaged
Outreach Programme (MDOP) was having the
opportunity to work with enthusiastic staff at Bethesda
Care Centre (BCARE) and Hougang Care Centre (HCC).
It was something new for RSVP volunteers and hence
more innovative arts and craft work were developed,
with many volunteers taking the initiative to source for
materials to use in the sessions. Both day centres serve
discharged patients from the Institute of Mental Health
(IMH) and are thus good fits for the programme, as the
programme’s aim is to enhance the social functioning
ability of the beneficiaries. The programme provides
a platform for volunteers to befriend them, give them
hope and allow them to feel accepted.

Each venue also presented a different set of beneficiaries
with unique rehabilitative needs. Thus activities had
to be tailored to suit each venue’s beneficiaries i.e.
adopting a one-size-fits-all method was not possible.
For example, beneficiaries at HCC are more functional,

Venue Partners as at 30 June 2016

Bethesda Care Centre, FAME Club
Hougang Care Centre

Octave @ Bukit Batok (OABB)
Octave @ Cantonment (OAC)

IMH Wards

Mobile Library @ IMH

30 June 2016

Number of venues 6
Number of volunteers 55
Number of volunteer sessions 362

Number of client participations 6837

hence they were treated to activities such as story-telling,
talks, sewing and computer work. For beneficiaries at
BCARE, games, and arts and crafts were much loved and
appreciated. For patients in the IMH wards, activities
were restricted to simple ones like singing, colouring
and games.

MDOP Year-End Christmas Party for mentally handicapped from OABB & OAC
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This FY, learning journeys and parties were organised
to bring joy to the patients. Some of these learning
journeys included a trip to the Sungei Buloh Wetland,
a movie screening at Newater Visitor Centre, Christmas
and Fun Fair Parties.

Moving forward, MDOP aims to engage more mentally
disadvantaged patients at other day centres to help
them develop skills for social enterprise or employment.

These patients are largely functional and RSVP strongly
believes that MDOP’s weekly activities can help the
patients improve further.

Client playing the Baby Rattle game during the MDOP Mid-
Year Party 2016

MDOP March Learning Journey to Sungei Buloh Wetland
Reserve

MDOP team at Bethesda Care Centre FAME Club

RSVP SINGAPORE - Annual Report 2015/2016 | 29



MENTORING PROGRAMME

COMMITTEE MEMBERS
: Ms Lily Lee

: Ms June Low
Mr Lim Buan Teng
Ms Jessie Song

Chairman

Members

The aim of the programme is to create a relaxed and
informal environment where the child can develop skills
of his choice and at his own pace, thus enhancing his
self-esteem and socio-emotional well-being. Activities
carried out include games, dance, exercises, arts and
crafts, Japanese puzzles, story-telling, and drama.
Mentors were also encouraged to impart their personal
skills in video-production, origami, etc.

The re-structured Mentoring Programme is in its third
year and helps impart values and healthy habits to at-
risk children from low-income families. The programme
was so well-received that 3 schools donated a total of
$12,000 from Ministry of Education’s SG50 Giving Fund
as they considered the programme a worthwhile cause.

During the financial year, besides the mentoring sessions,
one learning journey to URA Gallery and one year-end
party were organised for each school to give the children

opportunities to learn new things and enjoy themselves.

Learning Journey 2016 at URA City Gallery for Marsiling
Primary School
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RSVP volunteer-mentor Mdm Lim Geok Pee teaching the
children handicraft

T -

Intergeneration Racial Harmony Day 2015 at Endeavour
Primary School

However with many primary schools switching to single
sessions, these schools faced difficulties in gathering
eligible mentees and securing a place for volunteers
to run activities. Hence the number of schools RSVP
collaborated with was fewer than in the previous FY.
However these partnerships will be reinstated when
schools are able to accommodate RSVP again.

Moving forward, RSVP will continue to focus on
enhancing mentors’ skills to guide and connect with
the children. While this programme targets the socio-
emotional needs of at-risk children, plans are underway
to implement another similar programme to address
academic needs.
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SENIOR GUIDING PROGRAMME

COMMITTEE MEMBERS

Chairman : Mr Ngiam Tong Yuen

Deputy Chairperson : Ms Tan Siew Eng

: Ms Lily Lee
Mr Foo Men Joo
Mr Lee Peng Liang, Robin
(Till 24 March 2016)
Mr Van Vang Nguyen

Members

The Senior Guiding Programme continued its varied
activities with support from its 8 partners (as at 30
June 2016):

e Science Centre Singapore

e URA City Gallery

¢ Khoo Teck Puat Hospital

¢ Kandang Kerbau Women's and Children’s Hospital
e Changi Airport Group

* Malay Heritage Centre

e National Heart Centre

¢ National Gallery Singapore

RSVP recently forged a new partnership with National
Heart Centre (NHC) at the beginning of the current FY.

30 June 30 June
2016 2015
Senior Guides 163 135
Guiding Venues 8 6
Volunteer Sessions 5,421 4,154
Beneficiaries Outreached 174,741 111,817

A six-month pilot project with NHC was initiated and
RSVP’s volunteers were deployed at NHC's e-kiosks
to help with visitor registration. The pilot project was
well-received and subsequently renewed in March 2016.
Discussions with National Gallery Singapore also made
a breakthrough in June 2016. After training, RSVP’s
volunteers would be able to conduct art conversation
tours in Chinese dialects. With these 2 new partners,
RSVP expanded its number of partners from 6 to 8.

The number of Senior Guides had increased mainly due
to the addition of 2 new partners. The Changi Service
Ambassadors (CSA) programme also attracted many
new volunteers, growing from 55 CSAs in the previous
FY to 67 in the current FY.

Senior Guiding Deployment as at June 2016

CSA = KKH B TP # scs
9% - NHC
10% - SCS _
11% - KTP
12% - KKH

B NHC &= URA NGS B MHC
= 6% — URA
4% - NGS
2% - MHC

—— 46% - CSA
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Changi Service Ambassadors at an annual event by Changi
Airport.

Learning Journeys (LJs)

LJs constituted a minor percentage of activities in the
Senior Guiding Programme. For this FY, the Senior
Guides conducted one LJ for 50 MDOP clients and 26
mentees at Sungei Buloh Wetland Reserve.

The Year Ahead

The Senior Guiding committee is constantly looking out
for potential partners to collaborate with so that more
volunteering opportunities could be made available to
RSVP’s volunteers.

At the same time, the committee strives to deepen
relationships with its existing partners. In the next FY,
RSVP hopes to expand the job scopes of its volunteers
for some existing partners. An example would be a
greater crowd control role involving the new KKH visitor

Changi Service Ambassadors in action at Changi Airport T3 g?ntry system, Intro‘ducm‘g a morning shift at Changi
Butterfly Garden. Airport and conducting Airport Tours.

" y i 3 e

Senior Guides durlng- a Learning-Journ;ey at Sungei Buloh
Wetland
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SENIOR VOLUNTEER TRAINING CENTRE

COMMITTEE MEMBERS

Chairman : Dr Florence Tan Poh Lian

Members : Ms Josephine Ho

Mr Richard Cheong

The number of senior participants in SVTC's workshops
had grown significantly over time and exceeded its
annual target. These workshops were well-received
based on participants’ positive feedback, indicating
SVTC's success in catering to the needs of senior
volunteers.

In collaboration with Capelle Consulting and Beyond Age,
SVTC is rolling out five new modules, “Communicating
Effectively to Better Connect as a Volunteer”, “Enhancing
Your Capacity as an Empathetic Listener”, “Growing
Together as a Team”, “Handling Awkward Situations”
and “Counselling Older Adults”, and launching RSVP’s
first e-learning module in August 2016 at the National
Senior Volunteer Month.

Other than our existing partners (CDCs, Thye Hua Kwan
and NTUC Health), SVTC has also joined effort with two
new parties - Aaxonn, for whom SVTC conducted “Basic
Caregiving Skills”, “Caring for Persons with Dementia”,
“Fall Prevention” and “Stroke Management”, and the
Singapore Red Cross Society, for whom SVTC conducted
"Befriending” workshops. These workshops meet the
diverse needs of the ageing population.

In celebration of SG50 last year, SVTC conducted Pioneer
Generation talks too. Health and wellness talks were
conducted throughout the year by Health Promotion
Board (HPB), Kampung Senang Charity & Education

Chairman Dr Florence Tan conducting the Befriending
workshop for Singapore Red Cross Society.

Trainer Ms Karen Ang conducting the Health Ambassador
Training talk at HPB.

Foundation, Singapore Cancer Society, Singapore
National Stroke Association and Tan Tock Seng Hospital.

SVTC will continue to review its curriculum and work
towards recruiting new facilitators, as well as to
encourage and embrace senior volunteerism through
learning.

No. of Senior Participants in Workshop

300

250 250 251
220

200
150
114
100

50

0

248
216 210

Target

100 M Actual

Q1 Q2
(Apr - Jun 15) (Jul - Sep 15)

Q3 Q4
(Oct - Dec 15) (Jan - Mar 16)

FY15 Actual: 829
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RSVP PROGUIDE

COMMITTEE MEMBERS

Chairman : Mr Ngiam Tong Yuen

Mr Wong Tuck Yin

: Mr Koh Juay Meng
Mr Tong Chew Heng
Mr Gerald Minjoot
Mr Paliath Mohandas
(Till 25 February 2016)

Deputy Chairman :

Members

Revenue has increased three-fold over the previous FY,
with ProGuide earning a net income of $68,000.

In addition to participating in the government’s
co-operation program in training, ProGuide had also
gained some consulting and training businesses, which
contributed to the overall success of the programme.

The most significant development during this FY
was the accreditation of ProGuide as a Singapore
Workforce Skills Qualification (WSQ) Approved Training
Organisation (ATO). This allowed ProGuide to contribute
in upgrading the skills of Singapore’'s workforce.

ProGuide's success is the result of the cumulative effort
of staff, consultants and trainers. Their skills, experience,
and dedication form the basis of ProGuide's competitive
strength. ProGuide’s clients and business associates also
contributed to the success by believing and supporting
its business mission as a social enterprise.

ProGuide's long-serving director, Mr Paliath Mohandas,
stepped down in February 2016. The Board expresses
its sincere thanks to him for his business prudence and
unfailing support. Special mention also goes to other
Board members for their continued support and wise
counsel.

The next FY promises to be an exciting one where
ProGuide will continue to strengthen its core and build
the ATO business.

Our Trainer, Mr Renganathan Mariappan, with his trainees in
an overseas training programme.

A Food Safety Seminar for a delegation of Chinese industry
and government leaders.

<) ProGuide

A Social Enterprise of RSVP Singapore

RSVP ProGuide Pte Ltd (Biz Reg 200408645R) is a social enterprise wholly owned by RSVP Singapore, a non-profit
Organisation of Senior Volunteers. ProGuide offers consultancy and training services to government agencies, corporations,

SMEs and VWOs. www.proguide.com.sg
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NATIONAL SENIOR VOLUNTEER MONTH 2015
co

A re-framing or a re-branding of senior volunteerism is the only way we
can raise the rate of volunteerism.

This year, we took a bold step and lengthened the campaign to cover the
entire 12 months of SG50. | can think of no better way to celebrate the
50th anniversary of Singapore’s independence.

A nation-wide campaign such as NSVM cannot be our work alone. We have
had the tremendous support of many partners. Ideas and encouragement
also came from many sources.

NSVM is the start of a long road ahead in senior volunteerism. Let us
renew our commitment to this important cause and re-dedicate ourselves

to the work ahead.

99

Mr Koh Juay Meng, President of RSVP Singapore,
at the launch of National Senior Volunteer Month 2015 on 4 September 2015

A COLLABORATION

AMONG
¢ Government
Organigations
VWO Partnerg

NSUM 2015 volunteer activities held from February to December
2015 ag part of the year-long SB50 celebration.

Corporationg gﬁi}éﬁm 6 1 > 1 7, 3 7 6

volunteering

SR beneficiarieg
i 5,120 _ , 3,596
n parf’icipaﬁng g’eniorg
OPENING CEREMONY volunteers (70%)
4 September 2015
Toa Payoh HOB Hub 3,931 — > 2,648 3 2,186
Graced by unique geniorg of the ceniore

President Tony Tan Keng Yam volunteerg (67%) volurfeers (82%)
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We should empower older Singaporeans to continue

to play a part in building Singapore. Through senior
volunteerism, we can harness the immense creativity,
energy and talents in our older Singaporeans. Through

senior volunteerism, older Singaporeans can be a positive

new social force in our nation building, helping to drive

our nation forward in the years to come.

President Tony Tan Keng Yam,
at the launch of National Senior Volunteer Month 2015 on 4 September 2015
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HONORARY TREASURER'S REPORT

For the year ended 30 June 2016, RSVP had a reasonably good year achieving a consolidated net income of
$182,370 of which RSVP contributed $114,833 and ProGuide $67,537.

Due to its success in tendering for training programmes, ProGuide made a good recovery from a loss of $35,150
in the year ended 30 June 2015 to end the year ending 30 June 2016 with a net income of $67,537.

With help from the Government in the form of project grants and Care and Share funding, and the generous
support of our donors, all programmes with the exception of Silver IT Care had income exceeding direct cost.

Fig 1. Net Programme Income before allocated expenses

INCOME DIRECT Contribution
PROGRAMMES: incld amort. of capital e O o (before allocated
grant expenses)

Changi Service Ambassador 86,067 53,932 32,135
Cyberguide 194,656 147,373 47,283
Enriching Lives of Seniors 33,627 29,323 4,304

MDOP 114,834 35,666 79,168
Mentoring 106,854 33,768 73,086
Senior Guiding 104,334 59,366 44,968
Silver-IT-Care 6,044 22,872 (16,828)
SVTC (incld AAS activities) 229,736 144,021 85,715
NSVM 269,086 212,546 56,540

Excluding ProGuide the composition of RSVP’s income sources are as follows:

Fig 2. RSVP’s Income

INCOME 2016 % of Total Income
Grants from Government Related Corporations $433,047 23.6%

Care and Share Funding $221,999 12.1%
Donations $269,925 14.7%
Funds raised in Fund raising events $430,522 23.5%
Investment Income $27,315 1.5%
Programme Income $322,257 17.6%
Other Income $129,050 7%

Total Income $1,834,115 100%

As shown in Fig 2, for the year ended 30 June 2016, donations and fund raising activities contributed 14.7% and
23.5% of the total income for the year. If the Care and Share funding is excluded, donations and fund raising
activities would have contributed 16.7% and 26.9% of total income respectively. This is very significant and may
not be sustainable. Going forward, in order to support its many activities, the Board intends to strengthen its
funding through fund raising events by growing its base of corporate supporters and sponsors.
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As RSVP expands its base of activities to make a difference to the lives of our seniors and beneficiaries and to

position itself as the premier organisation for Senior Volunteers in Singapore, its expenses have also grown as
seen from the chart.

Fig 3. Expenses
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The increase in expenses in July 2015 to June 2016 was mainly due to the inauguration of National Senior Volunteer

Month (NSVM) where RSVP organised 61 activities to support SG50 and to promote senior volunteerism nationwide.

With prudent financial management, RSVP’s reserves have grown to $2.2m which is currently about 1.4 times our

annual operating

expenditure.

ol

Tong Chew Heng
Honorary Treasurer
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RSVP Singapore The Organisation of Senior Volunteers
and its subsidiary
[Unigue Entity No. S99S50038L]

Audited Financial Statements
Year Ended 30 June 2016

STATEMENT BY BOARD OF MANAGEMENT

In the opinion of the Board of Management, the statement of financial position of RSVP Singapore The
Organisation of Senior Volunteers (the “Society”) and the consolidated financial statements of the
Group as set out on pages 43to 77, are drawn up so as to give a true and fair view of the financial position
of the Society and the Group as at 30 June 2016 and the financial performance, changes in funds and
cash flows of the Group for the financial year covered by the consolidated financial statements.

At the date of this statement, there are reasonable grounds to believe that the Society will be able to
pay its debts as and when they fall due.

The Board of Management, comprising the following, authorised these financial statements for issue on

Koh Juay Meng President

Ngiam Tong Yuen 1st Vice President

Gerald Minjoot 2nd Vice President

Wee Eng Hua, Marjorie ( Mrs Marjorie Marini)  Honorary Secretary

Tong Chew Heng Honorary Treasurer

Loke Ho Yong Assistant Honorary Treasurer
Tan Poh Lian, Florence Member

Lily Lee Member

Chan Fook Kay Member

On behalf of the Board of Management,

) 9 /ZVJ W |

Koh Juay Meng v Tong Chew Heng
President Honarary Treasurer

Singapore, (3 7 QCT 2016
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RSVP Singapore The Organisation of Senior Volunteers
and its subsidiary
[Unique Entity No. $S99550039L ]

Audited Financial Statements
Year Ended 30 June 2016

Fiducia LLP

Public Accountants and Independent Auditor’s report to the members of:

Chartered Accountants of Singapore
RSVP Singapore

71 Ubi Crescent The Organisation of Senior Volunteers
Excalibur Centre, #08-01 [Unique Entity No. S99550039L]

Singapore 408571

T: (65) 6846.8376 [Registered under the Societies Act (Chapter 311)

F: (65) 6725.8161 in the Republic of Singapore]

Report on the Financial Statements

We have audited the accompanying financial statements of RSVP Singapore The Organisation of
Senior Volunteers (the “Society”) and its subsidiary (the “Group”) set out on pages 43 to 77, which
comprise the consolidated statement of financial position of the Group and statement of financial position
of the Society as at 30 June 2016, the consolidated statement of comprehensive income, statement of
changes in funds and consolidated statement of cash flows of the Group for the financial year then ended,
and a summary of significant accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation of financial statements that give a true and fair view in
accordance with the . provision of the Societies Act (Chapter 311), Charities Act (Chapter 37) and
Singapore Financial Reporting Standards, and for devising and maintaining a system of internal
accounting controls sufficient to provide a reasonable assurance that assets are safeguarded against loss
from unauthorised use or disposition; and transactions are properly authorised and that they are
recorded as necessary to permit the preparation of true and fair financial statements and to maintain
accountability of assets.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with Singapore Standards on Auditing. Those standards require that
we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor’s judgement, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation of the financial statements that give a true and fair view in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by management, as well
as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.
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RSVP Singapore The Organisation of Senior Volunteers
and its subsidiary
[Unique Entity No. $99550039L]

Audited Financial Statements
Year Ended 30 June 2016

. . (CONT'D)
Fiducia LLP
Public Accountants and Independent Auditor’s report to the members of:

Chartered Accountants of Singapore
RSVP Singapore

71 Ubi Crescent The Organisation of Senior Volunteers
Excalibur Centre, #08-01 [Unique Entity No. S99SS0039L]
Singapore 408571
T: (65) 6846.8376 [Registered under the Societies Act (Chapter 311)
F: (65) 6725.8161 in the Republic of Singapore]
Opinion

In our opinion, the consolidated financial statements of the Group and the statement of financial position
of the Society are properly drawn up in accordance with the provisions of the Societies Act (Chapter
311), Charities Act (Chapter 37) and Singapore Financial Reporting Standards so as to give a true and
fair view of the financial positions of the Group and of the Society as at 30 June 2016, and the financial
performance, changes in funds and cash flows of the Group for the financial year ended on that date.

Report on Other Legal and Regulatory Requirements

In our opinion,

(a) the accounting and other records required by the Regulation under the Societies Act to be kept
by the Society have been properly kept in accordance with the provisions of those Regulations;
and

(b) the fund raising appeals conducted by the Society during the year ended 30 June 2016 have
been carried out in accordance with Regulation 6 of the Societies Regulations issued under the

Act and proper accounts and cther records have been kept of the fund raising appeals.

During the course of our audit, nothing has come to our attention that caused us to believe that during
the financial year:

(a) the use of the donation moneys was not in accordance with the objectives of the Society as
required under regulation 11 of the Charities (Institutions of a Public Character) Regulations;
and

(b) the Society has not complied with the requirements of regulation 15 (Fund-raising expenses) of

the Charities (Institutions of a Public Character) Regulations.

(
-0
N
Fiducia LLP

Public Accountants and
Chartered Accountants

singapore, { 7 OCT 2016

Partner-in-charge: Lee Choon Keat

PAB. No.: 01721
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RSVP Singapore The Organisation of Senior Volunteers
and its subsidiary

[Unique Entity No. S99550039L]

Audited Financial Statements
Year Ended 30 June 2016

REVENUE

Other income

TOTAL INCOME

TOTAL EXPENSES

NET SURPLUS / (DEFICIT)
Income tax expense

TOTAL COMPREHENSIVE INCOME /
(LOsS)

REVENUE

Other income

TOTAL INCOME

TOTAL EXPENSES

NET SURPLUS/ (DEFICIT)
Income tax expense

TOTAL COMPREHENSIVE INCOME /
(LOSS)

The accompanying notes form an integral part of these financial statements

Note

Note

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 30 JUNE
2016

2016
General Restricted
Fund fund Total Funds
S$ S$ S3$
1,442,253 618,803 2,061,056
82,433 0 82,433
1,524,686 618,803 2,143,489
(1,259,773) (701,346) (1,961,119)
264,913 (82,543) 182,370
0 0 0
264,913 (82,543) 182,370
2015
General Restricted
Fund fund Total Funds
Restated Restated
S$ S$ S$
1,052,280 826,388 1,878,668
78,015 0 78,015
1,130,295 826,388 1,956,683
(823,072) (937,367) (1,760,439)
307,223 (110,979) 196,244
290 0 290
307,513 (110,979) 196,534
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2016

Group
2016 2015
Restated
Note S$ S$

ASSETS
Current assets
Cash and cash equivalents 12 2,592,142 1,422,615
Trade and other receivables 13 235,879 615,938
Available-for-sale financial assets 14 506,678 254,650

3,334,699 2,293,203
Non-current assets
Property, plant and equipment 15 36,377 163,163
Total assets 3,371,076 2,456,366
LIABILITIES
Current liabilities
Trade and other payables 17 1,003,536 217,603
Non-current liabilities
Deferred capital grants / donated funds 18 30,328 83,921
Provision for restoration costs 72,225 72,225

102,553 156,146

Total liabilities 1,106,089 373,748
NET ASSETS 2,264,987 2,082,617
UNRESTRICTED FUND
General Fund 19 2,504,555 2,239,642
RESTRICTED FUND
Restricted fund 20 (239,568) (157,025)
Total funds 2,264,987 2,082,617

The accompanying notes form an integral part of these financial statements.

| RSVP SINGAPORE - Annual Report 2015/2016



RSVP Singapore The Organisation of Senior Volunteers
and its subsidiary
[Unique Entity No. S995S0039L]

Audited Financial Statements
Year Ended 30 June 2016

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2016

Society
2016 2015
Restated
Note S$ S$
ASSETS
Current assets
Cash and cash equivalents 12 2,323,091 1,228,308
Trade and other receivables 13 184,164 565,580
Available-for-sale of financial assets 14 506,678 254,650
3,013,933 2,048,538

Non-current assets
Property, plant and equipment 15 36,224 161,961
Investment in subsidiary 16 231,002 231,000

267,226 392,961
Total assets 3,281,159 2,441,499
LIABILITIES
Current liabilities
Other payables 17 953,475 175,055
Non-current liabilities
Deferred capital grants / donated funds 18 30,328 83,921
Provision for restoration costs 72,225 72,225

102,553 156,146
Total liabilities 1,056,028 331,201
NET ASSETS 2,225,131 2,110,298
UNRESTRICTED FUND
General Fund 19 2,464,699 2,267,323
RESTRICTED FUND
Restricted Fund 20 (239,568) (157,025)
Total funds 2,225,131 2,110,298

The accompanying notes form an integral part of these financial statements.
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CONSOLIDATED STATEMENT OF CHANGES IN FUNDS FOR THE FINANCIAL YEAR ENDED 30 JUNE

2016

General fund Restricted fund Total funds
S$ S$ S$
2016
Balance at beginning of financial year - 2,035,917 (157,025) 1,878,892
As previously stated
Prior year adjustments 203,725 0 203,725
Balance at beginning of financial year - 2,239,642 (157,025) 2,082,617
As restated
Total comprehensive income/(loss) for the
financial year 264,913 (82,543) 182,370
Balance at end of financial year 2,504,555 (239,568) 2,264,987
General fund Restricted fund Total funds
Restated Restated
S$ S$ S$
2015
Balance at beginning of financial year 1,932,129 (46,046) 1,886,083
Total comprehensive income/(loss) for the
financial year 307,513 (110,979) 196,534
Balance at end of financial year 2,239,642 (157,025) 2,082,617

The accompanying notes form an integral part of these financial statements.
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Audited Financial Statements
Year Ended 30 June 2016

CONSOLIDATED STATEMENT OF CASH FLOWS FOR THE FINANCIAL YEAR ENDED 30 JUNE 2016

Group
Note 2016 2015
Restated
S$ S$

Cash flows from operating activities
Net income for the financial year 182,370 156,244
Adjustments for:
- Fair value loss on available-for-sale financial assets 14 2,972 3,725
- Gain on disposal on available-for-sale financial assets 14 0 (3,163)
- Amortisation of capital grants / donated funds 18 (63,946) (80,253)
- Depreciation 15 138,039 188,747
- Interest income (27,315) (20,680)
Operating surplus before working capital changes 232,120 284,620
Changes in operating assets and liabilities
- Trade and other receivables 380,059 (414,755)
- Trade and other payables 785,933 103,960
- Deferred capital grants 18 10,353 33,398
Net cash provided by operating activities 1,408,465 7,223
Cash flows from investing activities
Interest income received 27,315 20,680
Purchases of property, plant and equipment 15 (11,253) (33,398)
Purchases of availabie-for-sale financial assets 14 (255,000) (258,375)
Disposal of available-for-sale financial assets 14 0] 275,825
Net cash (used in) / provided by investing activities (238,938) 4,732
Net increase in cash and cash equivalents 1,169,527 11,955
Cash and cash equivalents at beginning of financial year 1,422,615 1,410,660
Cash and cash equivalents at end of financial year 12 2,592,142 1,422,615
Cash and cash equivalents comprise:
Cash on hand 2,311 2,312
Cash at bank 1,289,831 920,303
Fixed deposit 1,300,000 500,000

12 2,592,142 1,422,615

The accompanying notes form an integral part of these financial statements.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE FINANCIAL YEAR ENDED 30 JUNE 2016

These notes form an integral part of and should be read in conjunction with the accompanying financial
statements.

1. General information

RSVP Singapore The Organisation of Senior Volunteers (“the Society”) is registered under the
Societies Act (Chapter 311) on 19 October 1999. The Society became a registered charity under the
Charities Act (chapter 37) on 28 October 1999. The address of its registered office and principal place
of business is located at 9 Bishan Place #08-02 Junction 8 Shopping Centre Singapore 579837.

The objectives of the Society are mainly involved in enriching the lives of senior persons by providing
them with the opportunities to participate more fully in their communities through volunteer service.
The principal activities of the subsidiary are those relating to business and management consuitancy
services.

The Society is granted an Institution of Public Character (*IPC") status for the period from 01 July
2016 to 30 June 2019.

The consolidated financial statements are presented in Singapore Dollar, which is the Society’s
functional currency.

2. Significant accounting policies
2.1 Basis of preparation

These financial statements have been prepared in accordance with Singapore Financial Reporting
Standard ("FRS"), under the historical cost convention, except as disclosed in the accounting potlicies
below.

The preparation of these financial statements in conformity with FRS requires management to
exercise its judgement in the process of applying the Group’s accounting policies. It also requires the
use of certain critical accounting estimates and assumptions. The areas involving a higher degree of
judgement or complexity, or areas where assumptions and estimates are significant to the financial
statements are disclosed in Note 3.

Interpretations and amendments to published standards effective in 2015

On 01 July 2015, the Group adopted the new or amended FRS and Interpretations of FRS ("INT FRS")
that are mandatory for application for the financial year. Changes to the Society’s accounting policies
have been made as required, in accordance with the transitional provisions in the respective FRS and
INT FRS.

The adoption of these new or amended FRS and INT FRS did not result in substantial changes to the

accounting policies of the Society and had no material effect on the amounts reported for the current
or prior financial years.
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Significant accounting policies (Cont'd)
Basis of preparation (Cont’'d)
Interpretations and amendments to published standards effective in 2015 (Cont'd)

New or amended Standards and Interpretations effective after 1 July 2015

The following are the new or amended Standards and Interpretations that are not yet applicable, but
may be early adopted for the current financial year:

Descriptions Annual periods
commencing on

FRS 114 Regulatory Deferral Accounts

Amendments to FRS 27: Equity Method in Separate Financial
Statements

Amendments to FRS 16 and FRS 38: Clarification of
Acceptable Methods of Depreciation and Amortisation

Amendments to FRS 16 and FRS 41: Agricultural - Bearer
Plants

Amendments to FRS 111: Accounting for Acquisitions of 1 January 2016
Interests in Joint Operations

Amendments to FRS 110 and FRS 28: Sale or Contribution of
Assets between an Investor and its Associate or Joint
Venture

Amendments to FRS 110, FRS 112 and FRS 28 : Investment
Entities: applying the consolidation exception

FRS 1 Amendments to FRS 1 : Disclosure Initiative

Amendments to FRS 7: Disclosure Initiative
Amendments to FRS 12: Recognition of Deferred Tax Assets 1 January 2017
for Unrealised Losses

FRS 109 Financia! Instruments

FRS 115 Revenue from Contracts with Customers 1 January 2018
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2, Significant accounting policies (Cont’'d)

2.2 Revenue recognition

Revenue comprises the fair value of the consideration received or receivable for the services rendered
in the ordinary course of the Society’s activities. Revenue is recognised as follows:

2.2.1

2.2.2

2.2.3

2.2.4

2.2.5

2.2.6

Donations

Donations are recognised and accrued as and when they are committed. Uncommitted
donations, income from charity events are recognised on accrual basis. Donations-in-
kind are recognised when the fair value of the assets received can be reasonably
ascertained.

Interest income

Interest income is recognised on a time-proportion basis using the effective interest
method.

Government subvention

Government subvention is recognised in the income and expenditure account when the
right to receive payment is established, which is when the services are performed.
Government subvention may be adjusted subsequently when the Government has
reviewed and finalised the subvention paid and payable to the Society.

Rendering of services

Revenue from services rendered is recognised upon service performed.

Government grant

Grants from the government are recognised at their fair value where there is a reasonable
assurance that the grant will be received and the Group will comply with all attached
conditions. Government grants, relating to costs are deferred and recognised in the
statement of comprehensive income over the period necessary to match them with the
costs they are intended to compensate.

Other income

Other income is recognised when incurred.

2.3 Group accounting

2.3.1 Subsidiaries

)

Consolidation

Subsidiaries are all entities (including structured entities) over which the Group has
control. The Group controls an entity when the Group is exposed to, or has rights to,
variable returns from its involvement with the entity and has the ability to affect those
returns through its power over the entity. Subsidiaries are fully consolidated from the
date on which control is transferred to the Group. They are de-consolidated from the
date on that control ceases.
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2.3 Group accounting (Cont’'d)
2.3.1 Subsidiaries (Cont'd)
(i) Consolidation (Cont’d)

In preparing the consolidated financial statements, transactions, balances and unrealised
gains on transactions between group entities are eliminated. Unrealised losses are also
eliminated but are considered an impairment indicator of the asset transferred.
Accounting policies of subsidiaries have been changed where necessary to ensure
consistency with the policies adopted by the Group.

Non-controlling interests comprise the portion of a subsidiary’s net results of operations
and its net assets, which is attributable to the interests that are not owned directly or
indirectly by the equity holders of the Society. They are shown separately in the
consolidated statement of comprehensive income, statement of changes in equity and
statement of financial position. Total comprehensive income is attributed to the non-
controlling interests based on their respective interests in a subsidiary, even if this results
in the non-controlling interests having a deficit balance.

(if) Acquisition

The acquisition method of accounting is used to account for business combinations
entered into by the Group.

The consideration transferred for the acquisition of a subsidiary or business comprises
the fair value of the assets transferred, the liabilities incurred and the equity interests
issued by the Group. The consideration transferred also includes the fair value of any
contingent consideration arrangement and any pre-existing equity interest in the
subsidiary measured at their fair values at the acquisition date.

Acquisition-related costs are expensed as incurred.

Identifiable assets acquired and liabilities and contingent liabilities assumed in a business
combination are, with limited exceptions, measured initially at their fair values at the
acquisition date.

On an acquisition-by-acquisition basis, the Group recognises any non-controlling interest
in the acquiree at the date of acquisition either at fair value or at the non-controlling
interest’s proportionate share of the acquiree’s identifiable net assets.

The excess of (a) the consideration transferred the amount of any non-controliing
interest in the acquiree and the acquisition-date fair value of any previous equity interest
in the acquiree over the (b) fair value of the identifiable net assets acquired is recorded
as goodwill.

(iii) Disposals
When a change in the Group’s ownership interest in a subsidiary results in a loss of
control over the subsidiary, the assets and liabilities of the subsidiary including any
goodwill are derecognised.
Any retained equity interest in the entity is re-measured at fair value. The difference

between the carrying amount of the retained interest at the date when control is lost
and its fair value is recognised in statement of comprehensive income.
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2.3 Group accounting (Cont’'d)
2.3.2 Transactions with non-controlling interests

Changes in the Group’s ownership interest in a subsidiary that do not result in a loss of control
over the subsidiary are accounted for as transactions with equity owners of the Society. Any
difference between the change in the carrying amounts of the non-controlling interest and
the fair value of the consideration paid or received is recognised within equity attributable to
the equity holders of the Society.

2.4 Property, plant and equipment
2.4.1 Measurement

All property, plant and equipment are initially recognised at cost and subsequently carried at
cost less accumulated depreciation and accumulated impairment losses.

The cost of an item of property, plant and equipment initially recognised includes its purchase
price and any cost that is directly attributable to bringing the asset to the location and
condition necessary for it to be capable of operating in the manner intended by management,

Dismantlement, removal or restoration costs are included as part of the cost of property,
plant and equipment if the obligation for dismantlement, removal and restoration is included
as a consequence of acquiring or using the property, plant and equipment.

2.4.2 Depreciation

Depreciation on property, plant and equipment is calculated using the straight-fine method
to allocate their depreciable amounts over their estimated useful lives. A full year's
depreciation charge is allocated on an annual basis as at year-end so long as ownership is
ascertained at year-end. The estimated useful lives are as follows:

Useful lives
Computers and equipment 3 years
Renovation 3 years
Office equipment 3 years

The residual value and useful lives and depreciation method of property, plant and equipment
are reviewed, and adjusted as appropriate, at each statement of financial position date. The
effects of any revision are included in the statement of comprehensive income when the
changes arise.

2.4.3 Subsequent expenditure

Subsequent expenditure relating to property, plant and equipment that has aiready been
recognised is added to the carrying amount of the asset only when it is probable that future
economic benefits associated with the item will flow to the Society and the cost of the item
can be measured reliably. All other repair and maintenance expenses are recognised in
statement of comprehensive income when incurred.

2.4.4 Disposal

On disposa!l of an item of property, plant and equipment, the difference between the net
disposals proceeds and its carrying amount is recognised in statement of comprehensive
income.
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2,5

2.6

Significant accounting policies (Cont’d)
Investments in subsidiaries
Investments in subsidiaries are carried at cost, less accumulated impairment losses in the Society's
statement of financial position. On disposal of such investments, the difference between disposal
proceeds and the carrying amounts of the investments are recognised in statement of comprehensive
income.
Financial assets
2.6.1 Classification
The Group classifies its financial assets as loans and receivables and available-for-sale
financial assets. The classification depends on the nature of the asset and the purpose for
which the assets were acquired. Management determines the classification of its financial

assets at initial recognition and re-evaluates this designation at each reporting date.

Loan and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable
payments that are not quoted in an active market. They are presented as current assets,
except for those expected to be realised later than 12 months after the statement of financial
position date which are presented as non-current assets. Loans and receivables are
presented as “trade and other receivables” and “cash and cash equivalents” on the statement
of financial position.

Available-for-sale financial assets

Available-for-sale, financial assets are non-derivative that are either designated in this
category or not classified in any of the other categories. They are presented as non-current
assets unless the investment matures or management intends to dispose of the assets within
12 months after the statement of financial position date.

2.6.2 Recognition and derecognition

Regular way purchases and sales of financial assets are recognised on trade date - the date
on which the Group commits to purchase or sell the asset.

Financial assets are derecognised when the rights to receive cash flows from the financial
assets have expired or have been transferred and the Group has transferred substantially all
risks and rewards of ownership. On disposal of a financial asset, the difference between the
carrying amount and the sale proceeds is recognised in statement of comprehensive income.

Trade receivables that are factored out to banks and other financial institutions with recourse
to the Group are not derecognised until the recourse period has expired and the risks and
rewards of the receivables have been fully transferred. The corresponding cash received from
the financial institutions is recorded as borrowings.

2.6.3 Initial measurement

Financial assets are initially recognised at fair value plus transaction costs except for financia!
assets at fair value through the profit or loss, which are recognised at fair value. Transaction
costs for financial assets at fair value through profit or loss are recognised immediately as
expenseas.
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2. Significant accounting policies (Cont’d)
2.6 Financial assets (Cont'd)
2.6.4 Subsequent measurement

Available-for-sale financial assets are subsequently carried at fair value through profit or loss
is subsequently carried at fair value. Loans and receivables are subsequently carried at
amortised cost using the effective interest method.

Changes in the fair values of financial assets at fair value through profit or loss including the
effects of currency translation, interest and dividends, are recognised in statement of
comprehensive income when the changes arises.

Interest and dividend income on available-for-sale financial assets are recognised separately
in income. Changes in the fair values of available-for-sale debt securities (i.e. monetary
items) denominated in foreign currencies are analysed into currency translation differences
on the amortised cost of the securities and other changes; the currency translation differences
are recognised in statement of comprehensive income. Changes in the fair values of
available-for-sale equity securities (i.e. non-monetary items) are recognised in statement of
comprehensive income and accumulated in the fair value reserve, together with the related
currency translation differences.

2.6.5 Impairment
The Group assesses at each statement of financial position date whether there is objective
evidence that a financial asset or a group of financial assets is impaired and recognises an

allowance for impairment when such evidence exists.

Loans and receivables

Significant financial difficulties of the debtor, probability that the debtor will enter bankruptcy
and default or significant delay in payments are objective evidence that these financial assets
are impaired.

The carrying amount of these assets is reduced through the use of an impairment allowance
account which is calculated as the difference between the carrying amount and the present
value of estimated future cash flows, discounted at the original effective interest rate. When
the asset becomes uncollectible, it is written off against the allowance account. Subsequent
recoveries of amounts previously written off are recognised against the same line item in
statement of comprehensive income.

The impairment allowance is reduced through statement of comprehensive income in a
subsequent period when the amount of impairment loss decreases and the related decrease
can be objectively measured. The carrying amount of the asset previously impaired is
increased to the extent that the new carrying amount does not exceed the amortised cost
had no impairment been recognised in prior periods.
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2.

2.7

Significant accounting policies (Cont’'d)
2.6 Financial assets (Cont'd)
2.6.5 Impairment (Cont'd)

Available-for-sale financial assets

In addition to the objective evidence of impairment described above, a significant or
prolonged decline in the fair value of an equity security below its cost is considered as an
indicator that the available-for-sale financial asset is impaired.

The cumulative loss is measured as the difference between the acquisition cost (net of any
principal repayments and amortisation) and the current fair value, less any impairment loss
previously recognised as an expense. The impairment losses recognised as an expense on
equity securities are not reversed through statement of comprehensive income.

Impairment of non-financial assets

Property, plant and equipment and investments in a subsidiary are tested for impairment whenever
there is any objective evidence or indication that these assets may be impaired.

For the purpose of impairment testing, the recoverable amount (i.e. the higher of the fair value less
cost to sell and the value-in-use) is determined on an individual asset basis unless the asset does
not generate cash inflows that are largely independent of those from other assets. If this is the case,
the recoverable amount is determined for the CGU to which the asset belongs.

If the recoverable amount of the asset (or CGU) is estimated to be less than its carrying amount, the
carrying amount of the asset (or CGU) is reduced to its recoverable amount.

The difference between the carrying amount and recoverable amount is recognised as an impairment
loss in statement of comprehensive income, unless the asset is carried at revalued amount, in which
case, such impairment loss is treated as a revaluation decrease.

An impairment loss for an asset other than goodwill is reversed only if, there has been a change in
the estimates used to determine the asset’s recoverable amount since the last impairment loss was
recognised. The carrying amount of this asset is increased to its revised recoverable amount,
provided that this amount does not exceed the carrying amount that would have been determined
(net of any accumulated amortisation or depreciation) had no impairment loss been recognised for
the asset in prior years.

A reversal of impairment loss for an asset other than goodwill is recognised in statement of
comprehensive income, unless the asset is carried at revalued amount, in which case, such reversal
is treated as a revaluation increase. However, to the extent that an impairment loss on the same
revalued asset was previously recognised as an expense, a reversal of that impairment is also
recognised in statement of comprehensive income.
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2, Significant accounting policies {(Cont'd)
2.8 Fair value estimation of financial assets and liabilities

The fair values of financial instruments traded in active markets (such as exchange-traded and over-
the-counter securities and derivatives) are based on quoted market prices at the statement of
financial position date. The quoted market prices used for financial assets are the current bid prices;
the appropriate quoted market prices used for financial liabilities are the current asking prices.

The fair values of financial instruments that are not traded in an active market are determined by
using valuation techniques. The Group uses a variety of methods and makes assumptions based on
market conditions that are existing at each statement of financial position date. Where appropriate,
quoted market prices or dealer quotes for similar instruments are used. Valuation technigues, such
as discounted cash flow analysis, are also used to determine the fair values of the financial
instruments.

The fair values of currency forwards are determined using actively quoted forward exchange rates.
The fair values of interest rate swaps are calculated as the present value of the estimated future cash
flows discounted at actively quoted interest rates.

The fair values of current financial assets and liabilities carried at amortised cost approximate their
carrying amounts.

2.9 Leases

Operating leases

Leases where substantially all risks and rewards incidental to ownership are retained by the lessors
are classified as operating leases. Payments made under operating leases (net of any incentives
received from the lessors) are recognised in statement of comprehensive income on a straight-line
basis over the period of the lease. When an operating lease is terminated before the lease period has
expired, any payment required to be made to the lessor by way of penalty is recognised as an expense
in the period in which termination takes place. Rental on operating lease is charged to statement of
comprehensive income. Contingent rents are recognised as an expense in statement of
comprehensive income when incurred.

2.10 Trade and other payables

Trade and other payables represent liabilities for goods and services provided to the Society prior to
the end of the financial year that are unpaid. They are classified as current liabilities if payment is
due within one year or less (or in the normal operating cycle of the business, if longer). Otherwise,
they are presented as non-current liabilities.

Trade and other payables are initially recognised ate fair value, and subsequently carried at amortised
cost using the effective interest method.

2.11 Provisions for other liabilities and charges
Provisions for other liabilities and charges are recognised when the Society has a present legal or
constructive obligation as a result of past events, it is more likely than not that an outflow of resources
will be required to settle the obligation and the amount has been reliably estimated.

2.12 Cash and cash equivalents
For the purpose of presentation in the consolidated statement of cash flows, cash and cash
equivalents include cash on hand, deposits with financial institutions that are subject to an

insignificant risk of change in value. Fixed deposits that are pledged to secure bank facilities are
excluded as they are used by the Group for investing and financing activities.
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2. Significant accounting policies (Cont’d)

2.13 Income taxes

Current income tax liabilities for current and prior periods are recognised at the amounts expected
to be paid to the tax authorities, using the tax rates and tax laws that have been enacted or
substantially enacted by the statement of financial position date.

Deferred income tax is recognised for all temporary differences arising between the tax bases of
assets and liabilities and their carrying amounts in the financial statements except when the deferred
income tax arises from the initial recognition of goodwill or an asset or liability in a transaction that
is not a business combination and affects neither accounting nor taxable profit or loss at the time of
the transaction.

A deferred income tax liability is recognised on temporary differences arising on investments in
subsidiaries, associated companies and joint ventures, except where the Group is able to contro! the
timing of the reversal of the temporary difference and it is probable that the temporary difference
will not reverse in the foreseeable future.

A deferred income tax asset is recognised to the extent that it is probable that future taxable profit
will be available against which the deductible temporary differences and tax losses can be utilised.
Deferred income tax is measured:

(i) at the tax rates that are expected to apply when the related deferred income tax asset is
realised or the deferred income tax liability is settled, based on tax rates and tax laws that
have been enacted or substantively enacted by the statement of financial position date; and

(ii) based on the tax consequence that will follow from the manner in which the Group expects,
at the statement of financial position date, to recover or settle the carrying amounts of its
assets and liabilities except for investment properties. Investment property measured at fair
value is presumed to be recovered entirely through sale.

Current and deferred income taxes are recognised as income aor expense in profit or loss, except to
the extent that the tax arises from a business combination or a transaction which is recognised
directly in equity. Deferred tax arising from a business combination is adjusted against goodwill on
acquisition.

The Group accounts for investment tax credits (for example, productivity and innovative credit)
similar to accounting for other tax credits where deferred tax asset is recognised for unused tax

credits to the extent that it is probable that future taxable profit will be available against which the
unused tax credit can be utilised.

2.14 Employee compensation

Defined contribution plans

Defined contribution plans are post-employment benefit plans under which the Group pays fixed
contributions into separate entities such as the Central Provident Fund ("CPF"), on a mandatory,
contractual or voluntary basis. The Group has no further payment obligations once the contributions
have been paid. The Group’s contribution to defined contribution plans are recognised as employee
compensation expense when they are due.

Employee leave entitlement

Employee entitiements to annual leave are recognised when they accrue to employees. A provision
is made for the estimated liability for annual leave as a result of services rendered by employees up
to the statement of financial position date.
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2. Significant accounting policies (Cont'd)
2.15 Financial liabilities

Financial liabilities are recognised when the Society becomes a party to the contractual agreements
of the instrument and are classified according to the substance of the contractual arrangements
entered into. All interest related charges are recognised in the statement of comprehensive income,
Financial liabilities include “"Trade and other payables”.

Financial liabilities are derecognised when the obligations under the liability are discharged, cancelled
or expired. When existing financial liabilities are replaced by another from the same lender on
substantially different terms of an existing liability are substantially modified, such an exchange or
modification is treated as a derecognition of the original liability and the recognition of a new liability,
and the difference in respective carrying amounts is recognised in the statement of comprehensive
income,

2.16 Related parties
A related party is defined as follows:
(a) A person or a close member of that person’s family is related to the Group if that person:

(i) Has control or joint control of the Group;
(ii) Has significant influence over the Group; or
(iii) Is a member of the key management personnel of the Group or of a parent of the Group.

(b)  An entity is related to the Group if any of the following conditions applies:

(i) The entity and the Group are members of the same group (which means that each parent,
subsidiary and fellow subsidiary is related to the others.

(ii) One entity is an associate or joint venture of the other entity (or an associate or joint
venture of a member of a group of which the other entity is a member).

(ili) Both entities are joint ventures of the same third party.

(iv) One entity is a joint venture of a third entity and the other entity is an associate of the
third entity.

(v) The entity is a post-employment benefit plan for the benefit of employees of either the
Group or an entity related to the Group. If the Group is itself such a plan, the sponsoring
employers are also related to the Group.

(vi) The entity is controlled or jointly controlled by a person identified in (a).

(vii) A person identified in (a)(i) has significant influence over the entity or is a member of the
key management personnel of the entity (or of a parent of the entity).

(viii) The entity, or any member of a group of which it is a part, provides key management
personnel services to the Group or to the parent of the Group.

2.17 Currency translation

Transactions denominated in a currency other than Singapore Dollar (‘foreign currency”) are
translated into Singapore Dollar using the exchange rates prevailing at the dates of the transactions.
Currency translation gains and losses resulting from the settlement of such transactions and from
the translation at the closing rate at the statement of financial position date of monetary assets and
liabilities denominated in foreign currencies are recognised in statement of comprehensive income.
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Critical accounting estimates and assumptions

Estimates, assumptions and judgments are continually evaluated and are based on historical
experience and other factors, including expectations of future events that are believed to be
reasonable under the circumstances.

Critical accounting estimates and assumptions

The Group makes estimates and assumptions concerning the future. The resulting accounting
estimates will, by definition, seldom equal the related actual results. The estimates and assumptions
that have a significant risk of causing a material adjustment to the carrying amounts of assets and
liabilities within the next financial year are discussed below.

Income taxes

Significant judgment is required in determining the capital allowances and deductibility of certain
expenses during the estimation of the provision for income taxes. There are many transactions and
calculations for which the ultimate tax determination is uncertain during the ordinary course of
business. The Society recognises liabilities for anticipated tax issues based on estimates of whether
additional taxes will be due. Where the final tax outcome of these matters is different from the
amounts that were initially recorded, such differences will impact the income tax and deferred income
tax provisions in the period in which such determination is made.

Critical judgements in applying the entity’s accounting policies

The key assumptions concerning the future and other key sources of estimation uncertainty at the
statement of financial position date, that have a significant risk of causing a material adjustment to
the carrying amounts of assets and liabilities within the next financial year, are discussed below.

Estimated useful lives of property, plant and equipment

The Group reviews annually the estimated useful lives of property, plant and equipment based on
factors such as business plans and strategies, expected level of usage and future technological
developments. It is possible that future results of operations could be materially affected by changes
in these estimates brought about by changes in the factors mentioned.

Impairment of non-financial assets

Non-financial assets are reviewed for impairment whenever there is any indication that the assets
are impaired. If any such indication exists, the recoverable amount (i.e. higher of the fair value less
cost to sell and value in use) of the assets is estimated to determine the impairment loss. The key
assumptions for the value in use calculation are those regarding the growth rates, and expected
change to selling price and direct costs during the year and a suitable discount rate.

Allowance for impairment of receivables

The Group reviews the adequacy of allowance for impairment of receivables at each closing by
reference to the ageing analysis of receivables, and evaluate the risks of collection according to the
credit standing and collection history of individual customer. If there are indications that the financial
position of a customer has deteriorated resulting in an adverse assessment of his risk profile, an
appropriate amount of allowance will be provided.
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4, Revenue
Group
2016 2015
Restated
S$ S$
General Fund
Ageing in Place 0 9,422
Changi Senior Ambassador Programme 86,067 119,565
Corporate and Marketing Communications Committee 2,273 66,080
Enriching Lives of Seniors 33,627 23,190
Flag Day 64,483 0
Fund Development Committee 193,195 494,684
Gala Charity Dinner 274,242 0
Mentoring Programme 27,276 8,787
Miscellaneous Program 0 4,900
My Buddy Program 21,729 13,584
National Senior Volunteer 269,086 0
Partnership Management Committee 0 35,764
Senior guiding Programme 104,334 19,873
Senior Volunteer Week 0 33,260
Sitver IT Care 6,044 14,780
Volunteer Management Committee 32,599 85,263
Membership fees 19,348 19,894
Consulting Fees 69,955 77,700
Learning Journey Programme and others Q 1,094
Training Fees 237,995 24,440
1,442,253 1,052,280
RSVP SINGAPORE (Restricted Fund)
Cyberguide Programme 194,656 184,258
Mentally Disadvantaged Outreach Programme 114,834 110,315
Mentoring Programme 79,577 94,058
Senior guiding Programme 0 96,240
Senior Volunteer Training Centre 229,736 273,109
Sitver IT Care 0 68,408
618,803 826,388
2,061,056 1,878,668
5. Other Income
Group
2016 2015
S$ S$
Interest income 27,315 20,680
Gain on disposal of available-for-sale financial assets o 3,163
Other income 3,173 29,068
Special employment credit 51,945 25,104
82,433 78,015
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6.

Total Expenses

General Fund

Accounting fee

Ageing in Place

Audit fee

Bank charges

Books and pubilications

Casual Labour

Changi Senior Ambassador Programme
Commission

Consulting expenses

Corporate and Marketing Communications Committee
CPF Contribution

Depreciation expenses

Donation

Enriching Lives of Seniors

Fair value loss on available-for-sale financial assets
Flag Day

Fund Development Committee
Gala Charity Dinner

General expense

Insurance

Learning journey expenses

Lunch and refreshment

Medical Expenses

Mentoring Programme
Miscellaneous Program

My Buddy Program

National Senior Volunteer

Other Expenses

Out of pocket expenses
Partnership Management Committee
Postage and delivery

Printing and stationery

Provision for unutilised leave
Salaries and bonus

Secretariat

Secretarial fee

Senior Guiding Programme

Senior Volunteer Week

Silver IT Care

Subscriptions

Tax and collation fee

Telephone

Training and development
Training costs

Transport

Volunteer Management Committee
Website expenses

Restricted Fund

Cyberguide Programme

Mentally Disadvantaged Outreach Programme
Mentoring Programme

Senior Guiding Programme

Senior Volunteer Training Centre

Silver IT Care

Group

2016 2015

S$ S$
9,439 9,392
Q 15,115
3,210 2,996
139 101
11,142 1,965
12,504 70
105,295 104,438
26,181 9,334
35,761 34,211
101,646 84,293
11,513 8,111
1,049 1,391
3,000 0
43,803 35,998
2,972 3,725
3,432 0
167,318 170,572
48,215 0
1,127 80
776 883
0 824
622 195
586 429
27,953 26,687
0 3,490
24,595 12,456
269,086 0
585 169
5,422 320
0 45,293
61 541
744 550
1,906 3,619
62,635 57,169
(22) 0
600 1,402
119,597 24,911
0 25,590
26,013 21,705
902 1,443
1,854 (165)
0 143
1,412 180
47,899 3,411
328 574
78,033 108,966
440 495
1,259,773 823,072
257,163 259,169
104,825 106,288
56,857 73,994
0] 103,418
282,501 287,891
0 106,607
701,346 937,367
1,961,119 1,760,439
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7. Income tax
The Society is a charity registered under the Charities Act since 28 October 1999. Consequently, the
income of the Society is exempt from tax under the provisions of Section 13 of the Income Tax Act
Cap. 134.

The Group income tax solely include the profit before income tax attributable to its subsidiary.

Group
2016 2015
S$ S$

Tax expense attributable to profits is made up of:
- Current income tax 0 0
Over-provision in prior financial year:
- Current income tax 0 (290)

0 (290)

The income tax expense varies from the amount of income tax determined by applying the Singapore
income tax rate to profit before income tax as a result of the following:

2016 2015
Restated
S3$ S$
Profit before income tax 182,370 196,244
Tax calculated at a tax rate of 17% 31,003 33,362
Effects of:
- Non-deductible Expenses 324 616
- Enhanced tax deduction on donation (1,275) 0
- Over-provision of taxation in prior year 0 (290)
- Deferred tax benefit not recognised (10,530) 5,409
- Tax exemption {(19,522) (39,387)
Tax charge 0 (290)
2016 2015
S$ S$
Movement in current income tax liabilities
Balance at beginning of the year 0 290
Tax expense on profit for current financial year 0 0
Qver provision in prior financial year 0 (250)
Balance at end of the year 0 0

At the reporting date, the Group has unabsorbed tax losses amounting to approximately $$314,000
(2015: S$$376,000). The availability of the tax losses for offset against future taxable income is
subject to agreement by the Singapore Comptroller of Income Tax and the requirement under Section
37 of Singapore Income Tax Act.

Deferred tax benefits are not recognised unless there is reasonable expectation of their realisation in
the foreseeable future.
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Tax Deductible Donations

During the financial year, the Society issued tax-deductible receipts for donations totalling S$722,722
(2015: $$229,063) pursuant to its Institution of a Public Character ("IPC") status. They are recorded
as follows:

2016 2015

S$ S$
Statement of comprehensive income
General fund:
- Gala Charity Dinner 205,920 0
- General 63,008 89,458
- Senior Volunteer week 0 7,000
- Donation Draw 0 24,650
- Mentoring Programme 0 28,000
- National Senior Volunteer 35,439 0
- Planned Giving 48,025 0
- RSVP Flag Day 28,330 18,400
- Others 0 400
- Supported Events 2,700 52,155

383,422 220,063
Statement of Financial Position
General fund:
- Deferred income 339,300 9,000

722,722 229,063

Income

Included in the following programmes are grants from National Council of Social Service (NCSS),
Council for Third Age, Infocomm Development Authority of Singapore (IDA), Tote Board and SATS
Foundation:

Group and Society

Tote SATS Council for
NCSS IDA Board Foundation Third Age
TS S$ S$ S$ S$

2016
Cyberguide Programme 57,273 0 0 0 0
Mentoring Programme 0 0 32,500 0 0
Mentally Disadvantage

Outreach Programme 107,376 0 0 0 0
Senior Volunteer Training

Centre 0 0 0 0 193,647
Silver IT Care 0 2,252 0 0 0
2015
Cyberguide Programme 54,703 0 0 0 25,086
Mentoring Programme 0 0 32,500 0 0
Senior Guiding 0 0 0 0 31,840
Mentally Disadvantage

Outreach Programme 101,297 0 0 0 0
Senior Volunteer Training

Centre 0 0 0 105,000 122,132
Silver IT Care 0 23,650 0 0 39,032
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10. Staff Costs

Group Society
2016 2015 2016 2015
S$ S$ S$ S$

Staff costs (including key personnel
compensation)
- Salaries and bonus 817,365 788,369 728,549 721,866
- CPF and SDF contribution 116,463 99,963 104,950 91,852

933,828 888,332 833,499 813,718

11, Net (expenditure) / income for the year

The following items have been allocated to various programmes’ expenses in arriving at net surplus

for the year.

Group Society
2016 2015 2016 2015
S$ S$ S$ S$
Depreciation 138,039 188,747 136,990 187,356
Staff costs 933,778 888,332 833,499 813,718
Rental of premises 123,032 124,182 123,032 124,182
12, Cash and cash equivalents
Group Society
2016 2015 2016 2015
S$ S$ S$ S$
Cash on hand 2,311 2,312 2,250 2,250
Cash at bank 1,289,831 920,303 1,020,841 726,058
Fixed deposits 1,300,000 500,000 1,300,000 500,000
2,592,142 1,422,615 2,323,091 1,228,308

Fixed deposits of the Group and the Society at the reporting date had a maturity of 4.8 months
(2015: 2.5 months) and had a weighted average effective interest rate of 1% (2015: 1.2%) per

annum,

At the reporting date, the carrying amounts of cash and cash equivalents approximated their fair

values.
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13. Trade and other receivables
Group Society
2016 2015 2016 2015
Restated Restated
S$ S$ 53 S$

Trade receivables
- Third parties 57,051 65,693 11,351 18,014
- Accrued income receivable 16,627 32,522 16,627 32,522
73,678 98,215 27,978 50,536

Other receivables
- Deposits 30,544 30,544 30,544 30,544
- Prepayments 15,382 59,333 12,957 56,489
- Accrued income from Care & Share 0] 203,725 0] 203,725
- Accrued interest 25,159 4,853 20,904 4,353
- Amount due from a subsidiary 0 0 665 665
- Donation receivables 49,137 74,393 49,137 74,393
- Grant receivables 41,744 140,119 41,744 140,119
- Third parties 235 4,756 235 4,756
162,201 517,723 156,186 515,044
Total 235,879 615,938 184,164 565,580

Amount due from subsidiary is non-trade, interest free, unsecured and repayable on demand.

At the reporting date, the carrying amounts of trade and other receivables approximated their fair

values.
14. Available-for-sale financial assets
Group and Society
2016 2015

S$ S$
Beginning of financial year 254,650 272,662
Additions 255,000 258,375
Fair value loss (2,972) (3,725)
Gain on disposal 0 3,163
Disposals 0 (275,825)
End of financial year 506,678 254,650

Available-for-sale financial assets are analysed as follow:
Group and Society

2016 2015
S$ S$
Listed securities
SGD bond of 4.1% p.a. due 25 January 2019 255,793 254,650
SGD bond of 3.95% due 7 October 2021 250,885 0
506,678 254,650
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15.

Property, Plant and Equipment

GROUP

2016

At cost

Computers and Equipment
Renovation

Office equipment

Accumulated depreciation and

impairment losses

Computers and Equipment
Renovation
Office equipment

Net book value

Computers and Equipment
Renovation
Office equipment

2015
At cost

Computers and Equipment
Renovation
Office equipment

Accumulated depreciation and

impairment losses

Computers and Equipment
Renovation
Office equipment

Net book value

Computers and Equipment
Renovation
Office equipment
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Beginning of Additions (Disposals) End of year
year
S$ S$ S$ S$
268,286 11,253 0 279,539
511,315 0 0 511,315
4,773 0 (289) 4,484
784,374 11,253 _ (289) 795,338
Beginning of Depreciation (Written End of year
year charge back/off)
S$ S$ S$ S$
220,824 23,159 0 243,983
396,816 113,831 0 510,647
3,571 1,049 (289) 4,331
621,211 138,039 _(289) 758,961
Beginning of End of year
year
S$ S$
47,462 35,556
114,499 668
1,202 153
163,163 36,377
Beginning of Additions Acquisitions End of year
year of subsidiary
S$ S$ S$ S$
236,738 31,548 0 268,286
509,465 1,850 0 511,315
4,773 0 0 4,773
750,976 33,398 0 784,374
Beginning of Depreciation Acquisitions End of year
year charge of subsidiary
S$ S$ S$ S$
203,855 16,969 0 220,824
226,429 170,387 0 396,816
2,180 1,391 0 3,571
432,464 188,747 0 621,211
Beginning of End of year
year
S$ S$
32,883 47,462
283,036 114,499
2,593 1,202
318,512 163,163
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15.

Property, Plant and Equipment (Cont'd)

SOCIETY

2016

At cost

Computers and Equipment
Renovation

Accumulated depreciation and

impairment losses

Computers and Equipment
Renovation

Net book value

Computers and Equipment
Renovation

2015
At cost

Computers and Equipment
Renovation

Accumulated depreciation and

impairment losses

Computers and Equipment
Renovation

Net book value

Computers and Equipment
Renovation

Beginning of Additions (Disposals) End of year
year
S$ S$ 5% S$
268,286 11,253 0 279,539
511,315 0 0 511,315
779,601 11,253 0 790,854
Beginning of Depreciation (Written End of year
year charge back/off)
S$ S$ S$ 5$
220,824 23,159 0 243,983
396,816 113,831 0 510,647
617,640 136,990 0 754,630
Beginning of End of year
year
S$ S$
47,462 35,556
114,499 668
161,961 36,224
Beginning of Additions (Disposals) End of year
year
S$ S$ S$ S$
236,738 31,548 0 268,286
509,465 1,850 0 511,315
746,203 33,398 0 779,601
Beginning of Depreciation (Written End of year
year charge back/off)
S$ S3 S$ S$
203,855 16,969 Q 220,824
226,429 170,387 0 396,816
430,284 187,356 0 617,640
Beginning of End of year
year
S$ S$
32,883 47,462
283,036 114,499
315,919 161,961

Included in the renovation is restoration cost amounting to $$72,225 (2015: $$72,225) with carrying

amount of Nil (2015: S$16,050).
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16. Investment in subsidiary
Society
2016 2015
S$ S$
Unguoted equity investment, at cost
Beginning of financial year 231,000 231,000
Additions 2 0
End of financial year 231,002 231,000
Particulars of the Subsidiary:
2016 2015
Country of Percentage Cost Percentag Cost
Principal business/ equity of e equity of
Name activities incorporation held investment held investment
% Ss$ % S3$
RSVP Business and
Proguide  management
Pte. Ltd. consultancy
services Singapore 100 231,002 100 231,000
17. Other payables
Group Society
2016 2015 2016 2015
S$ S$ S$ Ss$
Other payables 851 0 851 0
Deferred income 340,100 25,428 339,300 10,878
Grants fee received in advance 536,456 74,709 536,456 74,709
Accrued expenses 119,649 111,468 70,388 83,470
Membership fee received in advance 6,480 5,998 6,480 5,998
1,003,536 217,603 953,475 175,055

At the reporting date, the carrying amounts of other payables approximated their fair values.

The Grant fee received in advance consist of the following:

Balance at beginning of year
Add: Contribution received
Care and Share
Council of Third Age
Tote Board Singapore Gold Cup
Ministry of Youth Community Culture
Less: Disbursement to beneficiaries
Care and Share
Council of Third Age
Tote Board Singapore Gold Cup
Ministry of Youth Community Culture
Balance at end of year
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Group and Society

2016 2015
S$ S$
74,709 0
958,700 300,000
160,465 75,800
0 65,000
0 10,000
(427,348) (294,896)
(187,570)  (48,695)
(32,500)  (32,500)
(10,000) 0
536,456 74,709
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17.

Other payables (Cont’d)

Care and Share Grant

Care and Share Grant is a grant from Ministry of Social and Family Development ("MSF”), based on
qualifying donations, to develop the charitable agency’s capabilities and capacity in the provision of
social services and programmes for its beneficiaries. The unused funds for projects that are
withdrawn or terminated prematurely may be clawed back if the new proposed projects were not
being approved by MSF.

The Care and Share Grant is restricted and utilised for the following purposes:

(a) Capability building

(i) Organisational development:

Examples include engaging consultants or developing training in areas of strategic planning,
business contingency planning, business process re-design, workplace health, research,
improving organisation models to ensure financial viability and find raising capacity.

(il Manpower development:

Examples include the awarding of scholarships to the Agency’s staff, manpower training,
human resource management and development like leadership management, learning needs
analysis for Agency staff and talent development.

(b) Capacity building

Examples include the purchase of additionat equipment to enhance social service delivery (E.g.
wheelchairs), investment in technology (E.g. the purchase of electronic devices for staff to boost
productivity so as to better serve the Agency’s beneficiaries) and physical infrastructure
developments (e.g. renovation of the Agency’s premises, expansion of physical space).

(c) New programmes to meet emerging or unmet needs and enhancements/ expansion of existing
services. Examples include inter-agency projects to meet specific needs in the community or
enhanced services to provide more upstream intervention.

(d) Critical existing_needs

Examples include the Agency’s recurring operating costs and costs that are crucial to the
continued operations of the Agency.

Movement of this fund is as follows:

2016 2015
S$ S$
Balance at beginning of financial year (177,273) 0
Grants received 958,700 300,000
Less: Expenses to held programme (221,998) (477,273)
Balance at end financial year 559,429 (177,273)
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17. Other payables (Cont’'d)

Care and Share Grant (Cont’d)

The net assets of the Care and Share fund, had it been presented as a restricted fund would be as

follows:

2016 2015

S$ S$
Total restricted fund
Care and Share Fund 559,429 (177,273)
Represented by:
Cash and bank balances 536,456 (198,621)
Property, plant and equipment 22,973 21,348

559,429 (177,273)

18. Deferred capital grants / donation fund
Group and Society
2016 Computers
and
Renovation Equipment Total

COST S$ S$ S$
Beginning of financial year 221,395 105,039 326,434
Received during the year
- Care and Share 0 10,353 10,353
End of financial year 221,395 115,392 336,787
Accumulated amortisation
Beginning of financial year 173,250 69,263 242,513
Amortisation for the year
- Care and Share 0 8,728 8,728
- Other Grants 48,145 7,073 55,218
End of financial year 221,395 85,064 306,459
Net carrying amount 0 30,328 30,328
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18.

19.

Deferred capital grants / donation fund (Cont’'d)

2015 Computers
and

Renovation Equipment Total
COST s$ S$ S$
Beginning of financial year 221,395 71,641 293,036
Received during the year
- Care and Shares 0 23,894 23,894
- Other Grants 0 9,504 9,504
End of financial year 221,395 105,039 326,434
Accumulated amortisation
Beginning of financial year 101,032 61,228 162,260
Amortisation for the year
- Care and Shares 0 2,546 2,546
- Other Grants 72,218 5,489 77,707
End of financial year 173,250 69,263 242,513
Net carrying amount 48,145 35,776 83,921

The amortisation of the deferred capital grant / donation fund are allocated and included as part of

the income to the respective programmes that have benefited from the use of the plant and

equipment that are funded by the grants/ donations.

General Fund

The General Fund represents accumulated surplus and is availabie to apply for general purpose of

the Group. The General fund comprises of the retained profits of the subsidiary and the collection

from the following activities:

a) Gala charity dinner

b) Corp communication

c) Enriching lives of senior
d) Flag day

e) Fund development

f)  Mentoring

g) My buddy programme

h) National senior volunteer
i) Secretarial

j}  Seniors guiding

k) Silver IT care

1)  Volunteer management communication
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Restricted Fund

Balance at Income Expenses Balance at end
beginning of of financial
financial year year

S$ S$ S$ S$
2016
Cyberguide Programme (170,969) 194,656 (257,163) (233,476)
Mentally Disadvantaged Outreach
Programme (78,912) 114,834 (104,825) (68,903)
Mentoring Programme 13,265 79,577 (56,857) 35,985
Senior Guiding Programme (24,381) 0 0 (24,381)
Silver IT Care (52,689) 0 0 (52,689)
Senior Volunteer Training Centre 156,661 229,736 (282,501) 103,896
(157,025) 618,803 (701,346) (239,568)

Balance at Income Expenses Balance at end
beginning of of financial
financial year year

S$ S$ S$ S$
2015
Cyberguide Programme (96,057) 184,258 (259,170) (170,969)
Mentally Disadvantaged Outreach
Programme (82,939) 110,315 (106,288) (78,912)
Mentoring Programme (6,800) 94,058 (73,993) 13,265
Senior Guiding Programme (17,203) 96,240 (103,418) (24,381)
Silver IT Care (14,490) 68,408 (106,607) (52,689)
Senior Volunteer Training Centre 171,443 273,109 (287,891) 156,661
(46,046) 826,388 (937,367) (157,025)

Cyberguide Programme

This programme promotes IT skills among seniors with the help of volunteer seniors teaching other
seniors through a number of IT courses.

Mentally Disadvantaged Qutreach Programme

This programme, which is in partnership with the Institute of Mental Health (IMH), has volunteers
who act as befrienders to rehabilitating mental patients helping them ease back into society.

Mentoring Programme

This programme involves volunteers who serve as mentors to primary school children from low
income families and those who may lack parental support. It is a three hour programme held at the
school premises, after-school hours.

Senior Guiding Programme

This programme provides guiding services at Science Centre Singapore, URA City gallery, Khoo Teck
Puat Hospital, KK Women’s and Children’s Hospital, Changi Airport as CSA (Changi Service
Ambassador)
Gilver IT Care

This programme aims to impart basic skills and knowledge to seniors in carrying out routine
housekeeping and general maintenance of computer.

Senior Volunteer Training Centre

It is to facilitate transformational learning where senior volunteers acquire new skills to serve the
community.
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21. Conflict of interest

The Society is governed by the Board Members, which is the final authority and has overall
responsibility for policy making and determination of all activities.

The Society has in place a conflict of interest policy in its code of conduct. All members of the Board
and senior management are required to declare their interest yearly.

22, Operating lease commitments

At the reporting date, the Group and the Society has commitments for future minimum lease
payments under non-cancellable operating leases as follows:

Group and Society

2016 2015
S$ S$
Within one year 4,083 4,083
After one year but not later than five years 340 2,042
4,423 6,125

The above operating lease commitments are based on known rental rates as at the date of this report
and do not include any revision in rates which may be determined by the lessor.

23. Related party transactions
i Related party transactions

In addition to the related party information disclosed elsewhere in the financial statements,
the following significant transactions between the Society and its related parties took place
during the year on terms agreed between the parties:

Group Society
2016 2015 2016 2015
S$ S$ Ss$ S$
Administrative charges ¢] 0 9,439 9,392
Board of Management’s
honorarium 0 0 0 2,806

ii. Remuneration of key management personnel
The key management personnel are those persons having authority and responsibility for
planning, directing and controlling the activities of the Society. The key management
personnel for the reporting period is the Executive Director.

Key management personnel compensation for the financial year is as follows:

Society
2016 2015
No. of No. of
Remuneration band (S$) personnel personnel
$4$100,000 and above but below $$200,000 0 1
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24.

25.

Financial Instruments

The financial assets and liabilities of the Group and Society as at the financial reporting date are as

follows:
Group Society
2016 2015 2016 2015
Restated Restated
S$ S$ S$ S$
Financial assets
Cash and cash equivalents 2,592,142 1,422,615 2,323,091 1,228,308
Trade and other receivables 220,497 556,605 170,542 508,426
Available-for-sale financial assets 506,678 254,650 506,678 254,650
3,319,317 2,233,870 3,000,311 1,991,384

Financial Liabilities
Other payables 663,436 192,175 614,175 164,177
Provision for restoration costs 72,225 72,225 72,225 72,225

735,661 264,400 686,400 236,402

Financial risk management

The Group and the Society is exposed to interest rate, liquidity, credit and foreign currency risks
arising from its operations and the use of financial instruments. The Board of Management reviews
and agrees on policies for managing each of these risks and they are summarised below:

()

(i)

Interest rate risk

The Group and the Society’s exposure to interest rate risk primarily from its fixed deposits
placed with financial institutions. The Group and the Society constantly monitors movements
in interest rates to ensure deposit is place with financial institutions offering optimal rates of
return.

Liquidity risk

Liquidity risk is the risk that the Group and the Society will not be able to meet its financial
obligations as they fall due. The Society manages its liquidity risk by matching the payment
and receipt cycle and maintaining a level of cash and cash equivalents deemed adequate by
the management to finance its on-going financial liabilities on a regular basis.

The following table analyses the Group and the Society’s non-derivative financial liabilities
into relevant maturity groupings based on the remaining period from the reporting date to
the contractual maturity date.

Group Society
Less than 1 Lessthan 1
year year
S$ S$

2016
Other payables 663,436 614,175
2015
Other payables 162,175 164,177
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25. Financial risk management (Cont'd)

()

(i)

(iii)

Liquidity risk (Cont’d)

The Group and the society maintains a sufficient level of cash and has made adequate funding
arrangement from the Government and related agencies.

Credit risk

Credit risk is the potential financial loss resulting from the failure of debtors to settle its
financial and contractual obligations to the Group and the Society, as and when they fall due.

Trade receivables are unsecured and the analysis of their aging is as follows:

Group Society
2016 2015 2016 2015
S3$ S$ S$ S$
Not past due 56,331 62,639 10,631 16,774
Past due O to 30 days 720 674 720 360
Past due 31 to 60 days 0 2,380 0 880
Past due over 61 days 0 0 0 0
Carrying amount 57,051 65,693 11,351 18,014

The Group and the Society has no significant concentration of credit risk. The Group and the
Society has policies in place to ensure that transactions are entered into only with counter
parties that are of acceptable credit quality.

The maximum exposure to credit risk is represented by the net carrying amount of financial
assets recorded in the financial statements.

Foreign currency risk

The Group and the Society is not exposed to foreign currency risk as all its financial assets
and financial liabilities are denominated in Singapore dollars.

The responsibility for managing the above risks is vested in the Board of Management.
Fair values

The following table shows an analysis of each class of assets and liabilities measured at fair
value at the end of the reporting period:

Group and Society Fair value measurements at the end of the reporting period using
Quooted
prices in Significant
active observable
markets for inputs other Significant
identical than quoted unobservable
instruments prices inputs
(Level 1) (Level 2) (Level 3) Total
S$ S$ 5% S$
2016
Available-for-sale financial
assets 506,678 0 0 506,678
2015
Available-for-sale financial
assets 254 650 0 0 254,650
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25. Financial risk management (Cont'd)
Fair values (Cont’d)
Fair value hierarchy
The Group and Society classifies fair value measurement using a fair value hierarchy that

reflects the significance of inputs used in making the measurements. The fair value hierarchy
has the following levels:

0] quoted prices (unadjusted) in active markets for identical assets or liabilities (Level
1);
(i inputs other than quoted prices included within Level 1 that are observable for the

asset or liability, either directly (i.e. as prices) or indirectly (i.e. derived from prices)
(Level 2); and

(iii) inputs for the asset or liability that are not based on observable market data
(unobservable inputs) (Level 3).

The financial assets and liabilities of the Group and Society comprise of trade and other
receivables, prepayments, cash and cash equivalents, other payables and borrowing. The
carrying values of the financial assets and liabilities as shown in the statement of financial
position approximate their fair value amounts at the reporting date. The carrying values of
these assets and liabilities are the nominal or cost values.

26. Reserve policy

The reserves of the Group comprise the General Fund. The ratio of General Fund to the annual
operating expenditure is 1.28 (2015: 1.27). The Group’s aim is to build up the reserves to 3 times
of the annual operating expenditure. This will ensure that the Group’s programmes and services can
continue to be funded during lean years.

27. Restatement of comparative figures
The restatement was made to the prior year’s financial statements due to the understatement of
grant income as it was not recognised in last year to match them with the related costs that they are

intended to compensate.

The effect of this restatement on prior year's financial statements is summarised as follows:

Previously
stated Adjustment Restated
S$ S3 S$
Group
2015
Consolidated Statement of financial
position
Trade and other receivables 412,213 203,725 615,938
General fund (1,878,892) (203,725) (2,082,617)
Consolidated Statement of
Comprehensive income
Revenue
- General fund 848,555 203,725 1,052,280
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27.

28.

Restatement of comparative figures (Cont’'d)

Society
2015
Statement of financial position

Trade and other receivables
General fund

Statement of Comprehensive income
Revenue
- General fund

Authorisation of financial statements

Previously
stated

S$

361,855
(1,906,573)

745,321

Adjustment Restated
S$ S$
203,725 565,580

(203,725) (2,110,298)

203,725 949,046

These financial statements were authorised for issue in accordance with a resolution of the Board of

Management of the Societyon  J 7 OCT 2016
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BOARD MEMBERS' BIO-DATA

MR KOH JUAY MENG
President

Chairman, Cyberguide
Programme & Silver IT Care
Programme

Juay Meng, an engineer by training,
runs his own supply chain business.
He founded HITS Pte Ltd over 10
years ago. Today, his business covers
China, Japan, Korea and Germany.
Having spent over 30 years in the sector, he is adept in IT.

Since his youth, he has been active in community service
and over the years has held key positions in voluntary
organisations. He is currently the Vice-Chairman of the Citizen
Consultative Committee of Punggol North Constituency and
Neighbourhood Committee advisor. He was also the former
president of the Rotary Club and has held various positions
such as the District Assistant Secretary, District Assistant
Governor, District Youth Chairman, District Rotaract Chairman
and District Board of Directors. He is also a member of the
National Council of Social Services (NCSS) Volunteer Resource
Committee.

MR NGIAM TONG YUEN

1st Vice President

Chairman, Senior Guiding
Programme and RSVP ProGuide

Tong Yuen spent over 30 years in a
multinational oil company prior to
his retirement.

He is an accredited Principal Mediator
with the Singapore Mediation
Centre. His past voluntary work included a membership in
the Singapore Polytechnic Chemical and Life Sciences Advisory
Committee and in the Institution of Engineers Singapore as a
Council Member and Vice President.

An RSVP Board member since 2002, he chairs the Senior
Guiding Programme. Outside of RSVP, he chairs the Advisory
Committee for Management Systems and Product Certification
(AMCP) for TUV SUD and Convenor for the Workgroup on
Conformity Assessment Standards Committee (CASCO) for
the Singapore Standards Council of SPRING Singapore.

He is the first recipient of the President’s Volunteerism &
Philanthropy Award (Senior Volunteer Category) in 2015.

MR GERALD MINJOOT

2nd Vice President

Chairman, Corporate Partnership
and Fund Development
Committee

Gerald is a retired businessman with
experience extending both public
listed and private limited companies.
In business, he has covered a wide
field and has a primary interest in
organisation growth strategies. Throughout his life, he has been
active in helping to run VWOs and community organisations.
Among them are as a Trustee of The Eurasian Association,
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and as a member of The Christian Brothers School Board of
Management.

He received the “Friends of MCYS” Volunteer Award in 2010
and in 2014, was enrolled as a “Benefactor” of the Institute
of the Brothers of the Christian Schools.

In RSVP, he chairs the Corporate Partnership and Fund
Development committee.

MR TONG CHEW HENG
Honorary Treasurer
Chairman, Investment Committee

Chew Heng joined the Board
in 2006. He is a member of the
Chartered Institute of Management
Accountants (CIMA) and Fellow of
the Institute of Singapore Chartered
Accountants. He has held senior
financial management positions in
major US MNCs for more than twenty years.

His past appointments in community service include Honorary
Treasurer of Management Corpn Strata Title (MCST) 2864
(Goldenhill Park Condo) and President of CIMA Singapore.

Apart from being the Honorary Treasurer in RSVP, he also
chairs the Investment Committee. He is also a Board member
of RSVP ProGuide Pte Ltd.

MR SIMON TENSING de CRUZ
Chairman, Corporate &
Marketing Communications
Committee

Simon served in the Singapore
Foreign Service for 35 years until
2012. His overseas postings included
stints in the Singapore Embassy in
Bangkok, Riyadh and Jakarta. He
was also Director of Information,
Management and Research, in the Ministry of Foreign Affairs.

Y

He held ambassadorial appointments in many countries
including Philippines, Myanmar and the Russian Federation
where he was accredited to the Ukraine.

Today, he is Singapore’s Non-Resident Ambassador to the
Ukraine.

Apart from his Board role at The Silent Foundation, he is
a Director of Austin Navigation Asia Pte Ltd, a Singapore-
incorporated company with business interests in Myanmar. He
also serves with a few other VWOs and is a District Councillor
with the South East Community Development Council.

MS LILY LEE

Chairman, Mentally
Disadvantaged Outreach
Programme, Enriching Lives of
Seniors Programme & Mentoring
Programme

Lily holds a master’s degree in
Counselling. She has been a Board
member since 2012.




Prior to retirement she worked in the Inland Revenue Authority
in IT-related functions.

Her passion for social service led her to a second career in
2004, specialising in counselling and psycho-education. She
received training in Experiential Counselling Approaches,
Gestalt Counselling Approaches and Cognitive Behavioural
Approaches. She is also a certified Reality Therapist.

As part of her interest to better understand human
development, she received instruction in guided autobiography
writing. During her time in social service, the clients she served
include the physically challenged, psychiatric prison inmates,
victims of family violence and caregivers of special needs.

Since joining RSVP Singapore in 2010, she has re-structured
the MDOP and Mentoring programmes. She also implemented
the ELSP which matches the abilities of senior volunteers to the
needs of lonely and disadvantaged seniors in the community.

MR LOKE HO YONG

Asst Honorary Treasurer
Chairman, Volunteer
Management Committee &
MyBuddy Programme

Ho Yong holds a degree in Naval
Architecture and two master’s
degrees in International Studies and
in Southeast Asian Studies.

o)

He spent many years in the marine sector where he held senior
positions in Shipyard Operation, HR management, Information
Technology among others.

In public service, he served in the Board of the National Council
of Social Service (NCSS), Public Transport Council, and Board
of Visitors to the SAF Detention Barrack, MINDEF.

In the industry, he was Vice President of the Association of
Singapore Marine Industries; President of the Society of Naval
Architects and Marine Engineers, Singapore; and Member
of the Maritime Industry Advisory Committee, Singapore
Polytechnic. He has been serving on School Advisory
Committees since 1993.

Ho Yong is a recipient of the Public Service Medal (PBM);
Ministry of Community Development (MCD) (Now the Ministry
of Social and Family Development) Long Service Award
(10 years); Special Volunteer Award, Community Chest of
Singapore; and Long Service Education Award (20 years).

MS MARJORIE WEE
Honorary Secretary
Chairman, RSVP Nomination
Committee

Marjorie has extensive experience
in legal practice, specialising in
corporate and maritime law. Her past
appointments include Group General
Counsel & Company Secretary of
Neptune Orient Lines Limited and
Senior Associate Director of Yeo Leong & Peh, LLC. She also
served as the Group General Counsel for Otto Marine Ltd
and lectured on maritime and marine insurance law at the
Singapore Maritime Academy of the Singapore Polytechnic.
She currently serves as a Consultant in the Otto Group of
Companies.

In addition to her legal qualification (LLB, Hons) from the
National University of Singapore, she holds a post graduate
diploma in financial management as well as a Master of Arts in
Asia Pacific Studies from University of Leeds, (UK) and Master
in Guidance and Counselling from James Cook University
(Australia).

She has held Board appointments in several private and
public listed companies as well as in non-profit organisations,
including Council for Third Age. She is currently also a Board
member/Chairman of the Siong Keng Hoon Foundation
Limited.

MR CHAN FOOK KAY
Chairman, Audit Committee

Fook Kay joined the Board in 2014. He
is the Chair of the Audit Committee.
Fook Kay holds a master’'s degree
in Business Administration. He is a
member of the Chartered Institute
of Management Accountants (CIMA,
UK) and the Institute of Singapore
Chartered Accountants.

He has more than 30 years of corporate and entrepreneurial
experience and has had expatriate assignments to the USA.

His community work includes serving in two VWOs - Counselling
and Care Centre, and Focus on the Family. He is the Honorary
Treasurer of the National Council of Churches, Singapore.

DR FLORENCE TAN POH LIAN
Chairman, Hosting Programme
and Senior Volunteer Training
Centre

Florence joined the Board in
November 2014. A trained graduate
teacher by profession, she has
written and edited several books.

She has more than 30 years of non-
profit experience and has served on the Boards of several
NGOs as well as ITE Bishan. Teaching, counselling and
mentoring have been the mainstay of her interests. She is a
qualified Train-the-Trainer instructor for Leadership modules
using the DiSC instruments. Prior to retirement in 2010, she
lectured and directed numerous departments in the Singapore
Bible College for over 18 years.

Currently, she frequently travels overseas on speaking and
training engagements, specialising in life skills, leadership
and cross-cultural issues. To keep abreast of developments
in these areas, she meets up with international scholars and
exchange students.
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DONORS AND BENEFACTORS

DONATIONS - $50,000 AND ABOVE

SATS Foundation

Tote Board

DONATIONS - $10,000 TO < $50,000

Chew How Teck Foundation
JT International Tobacco Services (Singapore) Pte Ltd
Khoo Chwee Neo Foundation Ltd.
Kwan Im Thong Hood Cho Temple
Novena Foundation Pte Ltd
President’s Challenge NCSS
Tay Seck Khoon
Teo Ngiang Heng

Unearthed Productions Private Ltd

DONATIONS $5,000 TO < $10,000

Banyan Tree Global Foundation Limited
Edna Ko Poh Thim
Endeavour Primary School
Koh Juay Meng
Lakeside Primary School
Lee Foundation
Loyang Tua Pek Kong
Ngiam Tong Yuen
Ngiam Wu Po Kin, Jean
Pon Asia Holding Pte Ltd
San Yu Adventist School Limited
Tan Chin Tuan Foundation

Tong Chew Heng
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RSVP Singapore — The Organisation of Senior Volunteers was registered as a society on 19 October 1999 and
was accorded charity status under the Charities Act on 28 October 1999.

ROS Registration Number: ROS 0307/1998 WEL

Charity Registration Number: 01394

UEN Number: S99SS0039L

Registered address: 9 Bishan Place #08-02/ #09-03 Junction 8 (Office Tower) Singapore 579837

The Charity has complied with the Code of Governance for Charities and IPCs. RSVP Singapore’s Governance
Evaluation Checklist for the period of 1st July 2015 to 30th June 2016 can be viewed from the Charity Portal at
www.charities.gov.sg

Banker: DBS Bank, OCBC Bank, Standard Chartered Bank (Singapore) Limited
Auditor: Fiducia LLP
Legal Adviser: Anil Changaroth FCIArb FSIArb of ChangAroth Chambers LLC
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