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Notice of the 14th AGM

28 October 2013
Dear Members,

Notice of the 14th Annual General Meeting
Notice is hereby given that the 14th Annual General Meeting of RSVP Singapore The Organisation of Senior
Volunteers will be held on:
Date :
Time :
Venue :
		

Saturday, 16 November 2013
2.00 pm
Queenstown Community Centre, 365 Commonwealth Avenue,
Singapore 149732

AGENDA
1.	President’s Review
2. Confirmation of the Minutes of the 13th Annual General Meeting held on 10 November 2012.
3.	Report of the Board of Management
4. Financial Report & Accounts of RSVP Singapore
5.	Re-appointment of Auditors
6.	Proposed Constitution Changes
7.	Any Other Matters

By Order of the Board of Management

Paliath Mohandas (Mr)
Honorary Secretary
RSVP Singapore
The Organisation of Senior Volunteers
Note: Members wishing to introduce items for the AGM must inform the Secretariat by 8 November 2013
Copy of the Financial Report will be posted on the Notice Board at RSVP office
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President’S Review

It was a year of changes at RSVP Singapore - in
management and in senior staff. Dr Philbert Chin,
founder member and president of the organization
since its inception stepped down as required by the
constitution. After the AGM in November 2012, I was
elected by the Board to be the President. On behalf
of the entire RSVP membership, I wish to record our
deepest gratitude to Dr Chin who was instrumental in
bringing RSVP to the position it occupies today.
Other Board departures during this period were Mr.
Arun Desai who chose not to stand for election, Ms. Judy
Loh, who resigned and Ms Marie Mattar, due to term
limits set by the constitution.    All gave much selfless
service. Our heartfelt thanks to them.
Two Board members have been co-opted and we
extend to them our welcome. Mr Loke Ho Yong who
has taken over the chairmanship of the Volunteer
Management Committee with effect from 1 July 2013
and Mr Simon Tensing de Cruz. Mr de Cruz is currently
the Non- Resident Ambassador to Ukraine and he will
assume the position of Chairman, Corporate & Marketing
Communications w.e.f. 3 November 2013.
Ms Marie Leong our Executive Director had opted to
retire. We thank her for the loyal service and for
overseeing the growth of RSVP during her 10 years of
tenure. Taking over from Ms Leong is Mr Edmund Song.
Prior to the appointment, Mr Song was the manager
in-charge of Programmes. Mr Song and his team of
staff will work closely with the new Board in the next
phase of RSVP’s growth.
In looking back, I feel there is indeed much to be
proud of in the achievements of RSVP these past 15
years. We have gained recognition nationally as a
leading institution in promoting volunteerism amongst our
senior citizens. The partners we provide our volunteer
service to are now much more varied and they cover
many sectors of the community. At the same time, we
have gained the support of a more diverse group of
donors and benefactors, a testimony of our members’
contributions to society.
Still, our work is unfinished and it will never be.   The
social service landscape in Singapore is fast changing.
The new cohort of seniors are increasingly different from
the past, they are more educated, more travelled and
more discerning in their expectations. The task of the
management team in RSVP is to find new, creative and
exciting ways to attract the new generation of seniors.
A continuous stream of carefully designed volunteer
programmes, whilst not leaving out the core, must be
the hallmark of our new direction.

Many milestones were attained
during this financial year and
I am pleased to report the
following:
i)

The renovation of our office is completed. We
now operate on two levels with the 8 th level
space dedicated to IT and volunteer training and
enrichment activities. The rooms are fully utilised
and busy with activities serving the needs of seniors.
The staff now has a more conducive working
environment on the 9th level where the secretariat
is situated.

ii)

The Operational Manuals to improve work efficiency
to be used by the various programmes, committees
and finance personnel are now completed. Training
for the use of these manuals by Shared Services
for Charities has been carried out for both Board
Members and staff.

iii)	Our Senior Volunteer Training Centre is doing well
since its official launch on 5 September 2012.   
Although a new challenge for us, we were able to
have trained more than 700 seniors with skills to
make them better volunteers. Kudos to SVTC for
being selected as a training provider for President’s
Challenge Volunteer Drive 2013. I must applaud
our volunteer facilitators for providing the training
even over weekends.
iv)	With the merging of the Fund Development and
Corporate Partnership committees, we had many
successes. We built partnerships with corporations
involving their staff with staff volunteerism. We
have managed to appeal to their hearts to support
our cause and have seen an increase in donations
coming from corporations especially the SMEs.
Special thanks must be given to M + W Group
for adopting RSVP Singapore as its beneficiary
for its first Charity Golf event.
v)	The Strategy Review workshops held for Board
members, senior staff and other key members
helped map out the areas RSVP should be
concentrating on to ensure relevance .
vi)	The Council for Third Age approved the funding
for our Senior Volunteer Training Centre, Silver
IT Care and Senior Guiding Programmes for two
years. The funds will go a long way to enable
RSVP to manage and engage seniors to benefit
others.
vii)	RSVP has set up Silver IT Care, an IT HelpDesk in
partnership with Infocomm Development Authority
RSVP Annual Report 2012-2013
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of Singapore to help seniors who require assistance
on technical hardware or Infocomm issues.
viii)	We were successful in having Capital 95.8 FM
adopt us for the whole of 2013. Coverage
in the Straits Times, the Chinese dailies and
MediaCorp’s TV has increased as well. There
is now greater awareness of the part we play
in senior volunteerism. Of noteworthy mention is
the extensive coverage of the dual launch of
the Senior Volunteer Training Centre and Senior
Volunteer Week and our 15th Anniversary Gala
Charity Dinner . Our volunteers and I have spoken
for RSVP and have given our opinions on subjects
relating to active ageing, infocomm technology
and volunteerism.
	What I believe is most satisfying is the increasing
visibility of RSVP. The media has recognised the
important role that RSVP plays in society and has
been most forthcoming in generating widespread
publicity for us. We thank them.
In May 2013, we kick started our 15th year celebration
with the Gala Charity Dinner, graced by Deputy Prime
Minister Teo Chee Hean and attended by more than
500 well-wishers comprising members, partners in
service, corporate and individual donors and friends. I
am grateful for their generosity and we were able to
raise $370,000.
In keeping with the theme “Towards a Community of
Contributing Seniors- Sharing & Serving” to mark our
15th anniversary celebration, we are looking for and
have, to-date, involved more corporations in partnering
us to provide volunteering opportunities to seniors.
There will be increased activities in our Senior Guiding
Programme to provide more guiding opportunities for
our volunteers. We have introduced the new Changi
Service Ambassador programme in partnership with the
Changi Airport Group, guiding at the Malay Heritage
Centre and with the Institute of Mental Health, a simple
language interpretation service between doctors and
patients.
Our Mentally Disadvantaged Programme has redeployed
volunteers from the Day Care Centres to various new
venues e.g. Queenstown Community Wellness Centre.

In January 2014, the much loved Mentoring Programme
will be relaunched with some old partnering schools and
several new ones. The Programme aims to provide the
much needed love, care and guidance to the “at risk”
school children from low income families and single
parent families.
Our volunteers are the heartbeat of our organisation
and without them there will not be an RSVP. We
appreciate their commitment to voluntary service and
we applaud them for sharing their experience and
giving their time, often without a thought to their own
needs or convenience. One of the aims of my team is
to make it simpler for all who want to volunteer, reduce
paperwork and create an even friendly place for
members to come and to enjoy volunteering. Ultimately,
we are just a group of friends with the same purpose,
to serve society, to serve the less fortunate and to build
a better place to live in.
While our efforts are aimed at the seniors, we must
not forget that there is inter-generational involvement.
Volunteerism is for everybody regardless of age. We
should inculcate in our young the importance of caring
for the older generation for one day they too will
become “seniors” and volunteer for RVSP.
We have been fortunate so far to have generous donors,
sponsors and benefactors to provide the funds to sustain
RSVP. But this cannot go on forever. We have to
work towards self-sufficiency.   The social enterprises
we embark on will ultimately help generate the much
needed funds for our operation.
Everyone plays a part in making what RSVP is today.
It remains for me to record a BIG “Thank You” to:
(1)	All our donors, sponsors and benefactors, whose
names are acknowledged in the respective
committee reports.
(2)	The board members, committee chairs and
members, the staff, the trainers, mentors and
volunteers for their dedication and commitment to
RSVP.
We have achieved much this year but much more can
be achieved in the years ahead.
Thank you
Koh Juay Meng
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会长的检讨

这一年对RSVP新加坡来说一个充满变动的一
年，尤其在管理层和高级职员方面。RSVP创办人
及成立时即是会长 Dr Philbert Chin照章程的期限
退下。于2012年11月的常年大会后，我被管理理
事会推选为会长。我们谨代表RSVP全体会员对Dr
Chin 衷心感激。 他帮助造就RSVP到达今日竖立
的地位。
期间离开管理理事会的有不准备参加竞选的Mr
Arun Desai，辞职的Ms Judy Loh 和根据章程的期
限规定而退下的Ms Marie Mattar。他们都作出了
无私的贡献，我们诚心向他们致谢。
管理理事会已增选了两个管理会员。他们是由
2013年7月1日起，担任义工管理委员会主席的Mr
Loke Ho Yong，以及目前是乌克兰非居民大使的
Mr Simon Tensing de Cruz， 由2013年11月3日
起将任职企业与市场传播委员会主席。
我们的执政董事，Ms Marie Leong，已作退休
的选择。 我们感谢她在任职10年来的忠诚服务以
及监督RSVP的成长。取代她的职务是Mr Edmund
Song。在获任前，他是担任项目经理。Mr Song
与职员团队将与新管理理事会紧密合作，为RSVP
下一阶段的增长努力。
回顾以往， RSVP其实要为15年来所取得的
成就感到骄傲。在本地，我们已被公认为提倡乐
龄义工的领先组织。我们现有的义工服务伙伴比
较广泛，涵盖了许多社会各界。同时, 我们获得更
多赞助和受惠者的支持，证实了我们会员对社会
的贡献。
尽管如此， 我们的工作还没完成也不会完成。
新加坡社区服务的景观迅速改变。新一代的乐龄人
士不同于以往的乐龄人士。他们的教育程度较高，
有较多旅行机会，也对较有鉴别能力。 RSVP管理
队伍需找出更俱创意性的新方法来吸引新一代的乐
龄人士。保留着主流的项目，不断地引进精心策划
的新义工项目必须是我们新发展的指标。
在这财政年度，我们达致了许多里程碑。我欣
然地作以下的报告:
一） 我们办公室的装修工程已完成。 现在我们是在
两层楼操作。八楼的课室已被电脑课程、义工
培训和多种活跃乐龄课程充分利用。秘书处现
设在九楼以让职员有较好的工作环境。
二） 为增进各种项目，委员会与财政人员的工作效
率所准备的操作手册现在已完成了。 有关其应
用，Shared Services for Charities 已为管理层
委员和职员们进行训练。
三） 我们的乐龄义工训练中心 (SVTC) 自2012年9
月5日的推行，状况良好。虽是新手，我们能
够训练超过700乐龄人士使他们具备技巧做较

好的义工。 SVTC 也很荣幸被选为2013年总
统挑战义工行动的主要培训机构之一。在此，
我一定要赞赏我们的义工训练导师，他们甚至
于周末也进行训练。
四） 随着基金发展与企业合伙委员会的合并，我们
已在多方面获得成功。 我们与企业建立伙伴关
系，也让他们的职员参与义工活动。我们也成
功获得更多企业的支持，并获得更多来自中小
型企业的捐款。我们要特别感谢M + W Group
接受RSVP新加坡在其第一个高尔夫球慈善活
动为受益者。
五） 我们为管理理事会会员、高级职员和其他主
要会员举行的策略检讨工作坊协助RSVP规划
应注重的地方以确保RSVP的相关性。
六） 活跃乐龄理事会已批准为我们的乐龄义工训练
中心、银发族资讯电脑咨询服务站与乐龄指导
项目提供两年的资金。 这笔资金将使RSVP更
有能力让乐龄人士参与义工活动，造福他人。
七） RSVP与新加坡资讯通信发展管理局 (IDA) 合作
设立了银发族资讯电脑咨询服务站，一个资讯
科技协助站以帮忙在使用资讯科技时遇到困难
的乐龄人士。
八） 于2013年，我们非常荣幸地由新传媒95.8城市
频道为期一年的助养。我们在海峡时报、中文
报章与电视里的爆光率也大大增加了。这使更
多人认识到我们组织的义工服务 ，也能够提倡
乐龄义工。值得一提的是我们的乐龄义工训练
中心与2012年 乐龄义工周的开幕和我们的15
周年慈善晚宴都获得广泛的报道。我们也透过
不同的传媒表达有关活跃乐龄、 资讯科技与义
工服务方面的意见。
最令我满意的相信是RSVP的知名度已大大提
升。媒体已认识到RSVP在社会上所扮演的重
要角色, 也乐于协助为我们宣传。
于2013年5月，我们15周年的欢庆活动由一场
慈善晚宴拉开序幕。张志贤副总理受邀出席，并与
500庆贺者包括会员、合伙人、企业界捐助者与朋
友等参与此盛会。我感激他们的慷慨豪量让我们能
够筹得了$370,000。
配合着我们15周年欢庆的主题 “朝向一个付出
乐龄的社会 - 分享与服务”， 我们在寻找更多企业
与我们合作让乐龄义工有更多为社会贡献的机会。
我们的乐龄指导项目将增加服务场所以让义工
有更多服务机会。这包括在新加坡樟宜机场集团合
作的机场服务大使，在马来文化遗产中心的指导与
心理卫生学院的会话翻译。
我们的心理障碍外援项目也会调动义工从
日间中心到新场所如Queenstown Community
RSVP Annual Report 2012-2013
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Wellness Centre。从2014年一月开始，备受喜爱
的督导项目将重新启动与一些老学校和几个新的合
作、协助低收入家庭的孩童。
我们的义工是我们组织的中心，没有他们就没
有RSVP。 感激他们对义工服务的热忱和承担，在
分享他们的经验的时候，往往没有想到自己的需要
或便利。我的团队的目标之一是简化程序、减轻文
书工作，为想要当义工的乐龄人士营造可亲的地
方，让他们享受义工服务的过程。至终，我们只是
一群有着共同目标的朋友， 以服务社会，为不幸者
服务以建立一个变得更美好的地方。
我们的努力虽是向着乐龄人士，但我们不能忘
了两代间的包含。义工是不论年龄的，我们应该
向年轻人灌输关怀老一辈的重要性，因为他们最
终有一天也会成为乐龄人士，也有可能成为RSVP
的义工。

我们很幸运有慷慨的捐助者和赞助商的捐款和
支持以维持RSVP。但这不是永久的。我们必须努
力，透过我们着手的社会企业自给自足，最终有助
带来我们的营运急需的资金。
RSVP今日的成就在于每个人的一份力.接下来
我要大大地感谢:
1） 所有捐助者，赞助商与行善者。他们的名字会
在各个委员会报告里记录。
2） 管理理事会会员们，委员会主席与会员们，职
员们，培训员， 督导员与义工们给RSVP的奉
献。
我们今年已取得很大的成就，不过在未来的岁
月我们会获得更多。
谢谢。
许悦明

Overview of Achievement for 2012/2013
Number of
Active Senior
Volunteers

Number
of Clients
served

Number of
Volunteer
Hours clocked

126

4,020

1,445

6

19

162

Cyberguide & MUP

100

3,344

2,658

Enriching Lives of Seniors

20

–

280

Hosting

16

37

384

Learning Journey/Senior Guiding

116

37,650

11,295

Mentoring

26

130

873

Mentally Disadvantaged Outreach

61

153

2,836

Administrative Support

145

7,900

12,692

Committee Members of all Committees

54

–

3,643

ProGuide

15

–

2,735

Physically Challenged Outreach

16

914

457

Senior Volunteer Training Centre

26

561

476

Silver IT Care

21

84

411

748

54,812

40,347

Programmes & Committees
Active Ageing Seniors
Ageing-in-Place

Total
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Minutes of The 13th Annual General Meeting
of RSVP Singapore held on 10 November 2012 at 2.00 pm
at Queenstown Community Centre
1. President’s Welcome and Review
1.1	The emcee, Mr Raymon Huang, welcomed everyone
to the AGM. He reminded all present of his request
at the previous AGM to make the meeting “A
Good Meeting” and not “A Grumpy Meeting”. Mr
Huang then called upon Dr Philbert Chin, President
of RSVP Singapore, to address the meeting.
1.2 Dr Chin bade everyone a warm welcome and
noted that the presence of members at the AGM
shows their support of RSVP and commitment to
volunteerism, despite this AGM being a non-election
meeting. He also expressed his appreciation and
thanks to many members who have been with him
on the rough journey of trying to make RSVP truly
“The Organisation of Senior Volunteers”.
1.3 Dr Chin went on to announce that he was stepping
down as the President of RSVP after having held
the position for 14 years. This was in line with
constitutional requirements as the only way for
an organization to move forward and remain
relevant and creative. He felt a deep sense of quiet
fulfillment and joy at having had the opportunity to
advance the mission of RSVP as a Servant Leader
and he emphasized the importance of serving the
needs of others.
Dr Chin acknowledged that all these would not have
been possible without the support and commitment
of many who gave themselves, their time and even
their love freely. He made special mention of the
following people who have shared his burden and
given him their friendship:
i)

Ms Marie Mattar and Mr Ngiam Tong Yuen,
who epitomized the spirit of giving.
ii) Ms Marie Leong and Ms Fawziah Mattar, who
had over the years worked closely with him
in the successful running of RSVP and always
working beyond the call of duty.
iii)	The new team of management, for taking
on the challenge of being the new ServantLeaders of RSVP.

1.4 Dr Chin went on to call on RSVP members to support
the new team and to assist the leadership in taking
RSVP to the next level.
1.5 Dr Chin also shared his hope and aspiration
for RSVP, which was to make RSVP truly the
Organisation of Senior Volunteers – the leader in:
• Professionalising the Art of Giving and making
it the way of life

• Embracing change, projecting innovation and
serving real needs
• Making seniors relevant, productive and
respected citizens of our nation
• Representing and advocating issues affecting
seniors in particular and the nation in general
• Assisting in making Singapore an age-friendly
city where all its citizens can age gracefully
in-place and contentedly
1.6	He then emphasized that RSVP must pledge never
to abrogate its duty and responsibility in achieving
its established goals.
1.7	In conclusion, Dr.Chin thanked the emcee, Raymon
Huang, who has never failed RSVP and all the
members who have made the meeting so enjoyable.
1.8 Mr. Koh Juay Meng then translated the President’s
speech into Mandarin.
1.9	The stage was then passed to Mr Huang and he
mentioned that a copy of the review was provided
in the Annual Report. Queries would be addressed
during the last segment of the AGM.

2. Confirmation of the Minutes of
the 12th AGM
Mr P Mohandas, Honorary Secretary, was called
upon to conduct this part of the meeting.
There being no questions from the floor, the minutes
of the 12th AGM were accepted and adopted,
proposed by Mr Tong Chew Heng and seconded
by Ms Tina Tay.

3. Report of the Board of
Management
Members were asked to refer to the Annual Report
for this item.
Dr Chin acted on the behalf of all Chairpersons
for the Programmes and went through the items,
asking for comments on the Secretariat. He also
encouraged members to read through the Report
thoroughly even after the event and welcomed
them to provide feedback through various avenues
such as RSVP email, Facebook and RSVP website.
i)
ii)

Corporate and Marketing Communications
Dr Chin announced that in the coming year,
the Fund Development Committee will be
merged with the Partnership Committee, led
RSVP Annual Report 2012-2013
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by Mr Gerald Minjoot. The committee would
be in charge of raising funds for RSVP and
it would be taking a new approach in raising
funds next year. Nonetheless, RSVP would still
require members’ help in getting funds, be
it through direct donations or helping out at
fundraising events.
iii) Dr Chin also explained in detail the responsibility
of the Programme Creation, Assessment and
Development Committee. Whenever RSVP
has a new project, a task force is formed to
produce a business plan for the project. This
falls to the committee to assess and review. It
is only upon their recommendation to the Board
that the programme will start to function.
iv) Dr Chin requested for someone to come
forward and lead the Volunteer Management
Committee in the coming year.
v) For the Active Ageing Seniors Programme, Dr
Chin enquired if everyone was happy and
satisfied with their line-dancing activities and
if there were other activities that members
wanted to see as part of AASP.
vi) Dr Chin commended Mr Koh Juay Meng, the
chairman of the Cyberguide Programme, for
a job well-done.
vii) Dr Chin encouraged members to step up as
hosts for the Hosting Programme. For foreign
students, the first year in Singapore is the
most important as they require help even for
simple tasks like getting around. However,
even after the first year, hosts still serve as
people whom students can approach in times
of emergencies. RSVP can certainly afford to
have more hosts and National University of
Singapore, our partner in the programme, will
welcome new volunteers gladly.
viii)	Through the efforts of Chairperson Ms Lily
Lee, RSVP now has nearly 50 volunteers
in the Mentally Disadvantaged Outreach
Programme (MDOP).
ix)	The Mentoring Programme has always been
a RSVP core programme but lacked support
from schools as they were result-oriented
rather than focusing on the impartation of
values. Therefore, the programme would
close at the end of this year. Dr Chin also
acknowledged that Ms Brenda Yeow, has
done tremendous work with regard to the
Mentoring Programme.
x)	The Seniors Volunteer Training Centre is
something new but it is something that RSVP
8
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must do. RSVP set up the centre with the idea
of professionalizing volunteerism, equipping
volunteers with the necessary skills so that
everyone knows what they are supposed to
do.
xi)	The Social Enterprise Project of RSVP
(Proguide) provides consultancy and training
services. Any member with the required skills
can sign up to be in the programme. This is a
private enterprise and fees paid to Proguide
will be shared with the consultants, with the
remainder to be given to RSVP.
	There were no further questions raised. The Annual
Report was confirmed and adopted, proposed by
Mr Lim Kok Eng and seconded by Dr P N Avadhani.

4.0 Financial Report and Accounts of
RSVP
4.1 Mr Raymon Huang gave members a few minutes
to look through the Report. He then called upon
Honorary Treasurer Mr Lee Kay Beng to conduct
this segment of the meeting.
4.2 Mr Lee referred to page 42 of the Financial Report
and was pleased to share that the total income
for the financial year was $1.17million, which was
about $100,000 more than the previous financial
year. He then went into detail on general grants
and donations and the income and expenses of the
programmes. He referred to page 43, which shows
the expenses for the year. Total expenses were
$936,000 while grants received from government
related organisations were $213,000 which
translates to about 23% of RSVP’s total expenses.
	This means that RSVP is heavily reliant on the
generosity of the private sector and donors. With
this latest surplus of $233,000, RSVP’s reserves
increased to $1.233million, which did not meet the
target of three times our annual operating costs.
The bulk of our total assets of $1.377million is in
cash or cash equivalent such as fixed deposits. Mr
Lee also mentioned that in the coming year, RSVP
would be looking into increasing its reserve through
investments.
4.3 Mr Lim Kok Eng expressed that the Investment
committee should be prudent in investing RSVP’s
reserves by investing in options with minimal risk
exposure because these funds are from donors. Mr
K.B. Lee assured him that the Investment Committee
is taking a conservative approach.

Minutes of The 13th Annual General Meeting

4.4 Mr Thomas Kuan referred to pages 62/63 and
asked for an explanation with regard to the vast
difference in expenses for AASP from $290 before
reclassification to $92,000 post-reclassification. It
was clarified by Mr Lee that the reclassification
involved Seniors Express and Seniors View
programmes being grouped under AASP. Hence,
before the reclassification, AASP itself had $290 of
expenses, but after reclassification the expenses of
Seniors Express ($46,028), Seniors View ($46,677)
and AASP itself ($290) were grouped together as
a total AASP expense of $92,995. Mr Kuan then
suggested such figures be explained as a sideline
in the Notes to Accounts.
4.5 There being no further questions, the financial
report was accepted and adopted, proposed by
Mr Gerald Minjoot and seconded by Mr Lim Kok
Eng.

5.0	Appointment of Auditors
	V.P. Kumaran & Co. has been appointed as the new
auditors for the next financial year, 2012/2013.
The appointment was approved, proposed by Mr
Tong Chew Heng and seconded by Mr Koh Juay
Meng.

6.0 Video Presentation and Citation
for Dr Chin
6.1 	This segment of the AGM was a surprise for Dr
Chin, with a 6-minute video presentation titled “14
Years at the Helm”.
6.2 Mr Huang then called upon 2nd Vice President Mr
Koh Juay Meng to present Dr Chin with a token of
appreciation. The video presentation was based
on the book, “The Man and His Vision” that was
presented to Dr Chin on behalf of the Board of
Management. The book was jointly produced by
Ms Marie Mattar, Ms Janet Siah and Mr Jeffrey
Law

7.0	Nominations to the Board
Mr P Mohandas, Chairman of the Nomination
Committee, was called upon to conduct this segment
of the meeting.
	This year, there was no election as there were only
7 qualified nominees. All 7 nominees were asked
to stand and be acknowledged. The 7 nominees
were: Dr P N Avadhani, Mr Koh Juay Meng, Mr P
Mohandas, Mr Ngiam Tong Yuen, Mr Tong Chew
Heng, Mr Lee Kay Beng and Mr Gerald Minjoot.
	The nominations were unanimously approved by
the members.

8.0	Any Other Matters
This part was open to the floor for discussion.
Mr Thomas Kuan asked the Board for the steps
the new committee would take to raise the profile
of RSVP in the international scene. His query was
answered by Dr Chin, who clarified that RSVP
would not be that ambitious yet. In fact, RSVP is
already an international organization founded
in U.S.A. long ago and a branch can be found
in every state in the U.S. RSVP Singapore took
the name precisely because it was already an
established organization in the U.S. Some of RSVP’s
Mandarin-speaking members had helped set up
RSVP Guilin.
	As there were no other matters raised, Dr Avadhani
proposed a word of thanks to the outgoing
members of the Board.
	The meeting was then adjourned with Mr Huang
thanking everyone for their participation. This was
followed by entertainment. The AGM concluded
with refreshments and ended at 5pm.

6.3 Ms Mattar has also stepped down as per the
constitutional requirement and Dr Chin was invited
to speak a few words of appreciation before he
presented her with a token of appreciation.

Recorded by : Ms Neo Hong Hong and
		 Ms Lim Shujuan

6.4 Dr Chin also took the opportunity to show his
appreciation to his wife, Mary, who has always
given him the time and space to do what he wanted
to do.

Approved by : Dr Philbert Chin, President

Vetted by
: Mr P Mohandas,
		Honorary Secretary
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Board of Management 2012-2014

Mr Koh Juay Meng

Mr Ngiam Tong Yuen

Mr Gerald Minjoot

President

1 Vice President

2nd Vice President

Mr Lee Kay Beng
Honorary Treasurer

Mr Tong Chew Heng
Asst Honorary Treasurer

st

Chairman, Cyberguide Programme

(July 2012 – April 2013)

Chairman, Corporate Partnership and
Chairman, Senior Guiding Programme
Fund Development Committee
Chairman, Volunteer Management Committee

Mr P Mohandas
Honorary Secretary

Chairman, Hosting Programme

Ms Lily Lee

Mr Tan Tock Chen

Chairman, Mentally Disadvantaged
Outreach Programme

Chairman, Ageing-In-Place Programme

Dr P N Avadhani
Chairman, Physically Challenged
Outreach Programme

(co-opted 19 Nov 2012)

(co-opted 19 Nov 2012)

Mr Sunny Chan

Dr Philbert Chin

Chairman, Senior Volunteer Training Centre
Chairman, Silver IT Care
Chairman, CyberGuide Programme (w.e.f. May 2013)

Advisor

(co-opted 19 Nov 2012)
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Chairman, Programmes Creation,
Assessment and Development Committee
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Board of Management 2012-2014

Board meeting attendance
Board Members
Ms Judy Loh
Chairman, Active Ageing Seniors Programme

(co-opted 19 Nov 2012,
resigned 15 March 2013)

Mr Loke Ho Yong
Board Member
(co-opted in July 2013)

Mr Simon Tensing de Cruz
Board Member
(co-opted in July 2013)

Honorary Members:

Mr Abdullah Tarmugi
Mr Lim Boon Heng
Dr Robert Loh
Dato Dr Tan Hian-Tsin
Dr Lau Wai Har

July - Nov 12
Attendance

Dr Philbert Chin

4/5

Mr Koh Juay Meng

5/5

Mr Mohandas Paliath

4/5

Mr Lee Kay Beng

4/5

Mr Tong Chew Heng

4/5

Mr Minjoot Gerald Maxmillian

4/5

Mr Desai Arun Harilal

4/5

Mr Chan Han Tiong, Sunny

3/5

Dr Avadhani Popuri Nageswara

4/5

Mr Ngiam Tong Yuen

4/5

Ms Mattar Marie

3/5

Mr Lee Mong Wah

2/5

Ms Yeow Chien Chien Brenda

2/5

Board Members

Jan 13-June 13
Attendance

Dr Philbert Chin

3/4

Mr Koh Juay Meng

4/4

Mr Mohandas Paliath

4/4

Mr Lee Kay Beng

4/4

Mr Tong Chew Heng

4/4

Mr Minjoot Gerald Maxmillian

4/4

Mr Chan Han Tiong, Sunny

2/4

Dr Avadhani Popuri Nageswara

1/4

Mr Ngiam Tong Yuen

3/4

Ms Lee Lily (co-opted in Nov 12)

4/4

Ms Judy Loh (resigned Mar 15, 2013)

2/4

Mr Tan Tock Chen (co-opted in Nov 12)

3/4

ExCo Members

July 2012 to June 2013
Attendance

Mr Koh Juay Meng

4/4

Mr Ngiam Tong Yuen

4/4

Mr Minjoot Gerald Maxmillian

4/4

Mr Mohandas Paliath

4/4

Mr Lee Kay Beng

4/4

Mr Tong Chew Heng

3/4

Dr Philbert Chin

4/4
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Secretariat Report

Staff
Staff strength remained stable at 12. Recognising the
need to provide a competitive employment package,
approval was given by the Board to adopt, with
adjustments, the salary structure guidelines set by the
National Council of Social Service. In addition, a number
of staff members were promoted as a recognition of
their performance and capability to handle greater
responsibilities. Job rotation was also a feature in staff
development. In the coming year, particular attention
will be paid to the longer term resource needs of the
Senior Volunteer Training Centre.

Programme Management

Executive Director

Edmund Song

Senior Manager - Corporate
Partnership & Fund
Development, Corporate &
Marketing Communications

Fawziah Mattar

The NCSS Tote Board Social Service funding was renewed
for Cyberguide and the Mentally Disadvantaged
Outreach Programme. The Mentoring Programme was
temporarily discontinued as part of a revamp exercise.
New concepts will feature in the progamme when it is
re-launched in January 2014.

Manager - Senior Volunteer
Training Centre

Tan Siew Eng

We were able to secure a 2-year funding from the
Council for Third Age for our Senior Volunteer Training
Centre, our new project, the Silver IT Care and a core
programme, the Senior Guiding and Learning Journey.

Senior Executives
Finance
Corporate Partnership & Fund
Development
Volunteer Training Centre
Executives
Corporate & Marketing
Communications and Volunteer
Management
Corporate Partnership and
Fund Development

Robert Ong
Neo Hong Hong
Nicole Liew
Jesslyn Wu

Ng Lai Lin

Administrative Officer

Lim Joo Lian

Programme Executives

Eleanor Ho
Lim Shujuan
Ar’Aida Arshad
Treasa Ho

Major Events
Support and administration provided by the Secretariat
were :
– Silver Infocomm Day 2012 from 1 October to 31
October 2012
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– Senior Volunteer Week from 5-11 September 2012
–	Launch of the Virtual Senior Volunteer Training Centre
5 September 2012
–	AGM on 10 November 2012 at Queenstown
Community Club
–	Volunteer Appreciation Nite on 27 December 2012
– Collaborative study with Conjunct Consulting on
Outcome Based Measurement of Social Impact report was presented on 2 April 2013

RSVP – Sharing & Serving

The Secretariat also worked with various programme
Chairs to form partnerships with external organizations
to initiate a number of pilot projects involving befriending
and care services at senior activity centres and homes
of the elderly.

Collaboration with Educational
Institutions
To promote ties with educational institutions and at
the same time, to give students an insight to ageing
issues and voluntary work, the Secretariat initiated a
number of student attachments. One was with Temasek
Polytechnic where we had a student to help us update
our fund-raising database and Standard Operating
Procedures. Two different teams of students from the

Secretariat Report

National University of Singapore worked on separate
studies, one on a new programme of home visits and
the other, a comparative review of student care and
mentoring services.

Improve Internal Operations
As mentioned in the last report, this project began
as planned in the middle of 2012 when NCSS VCF
funding was secured.  A consulting firm, Shared Services
Charities (SSC), was selected to manage the project.
SSC conducted staff interviews and reviewed existing
procedures. The end result was a compilation of a set
of Standard Operating Procedures (SOP) which will be
used to guide RSVP operations for staff and volunteers.
The SOP has been reviewed and adopted by the Board.
In streamlining procedures and decision-making
processes, the Secretariat will also continuously identify
opportunities for greater job sharing between staff
and volunteers.

Completion of Office Renovation
A major milestone was reached in January 2013 with
the completion of our office renovations.  Staff offices
and meeting rooms are now located on the 9th floor,
leaving the 8th floor for volunteer activities and specially
designed, fully equipped Senior Volunteer Training
Centre and ICT training rooms. There is also a lounge
area for members to relax and catch up with fellow
volunteers. With these improved facilities, we are poised
to further advance the mission of RSVP, to better serve

existing members, to attract more people to join us and
to provide training for seniors to be effective volunteers.

Volunteers in Office Administration
A special word of thanks must go to the dedicated
team of volunteers who have helped us to run the
administration of the office.  Indeed, they are the unsung
heroes of RSVP, quietly and often in the background
doing a myriad of chores to make the office tick.  The
services they have rendered include office reception,
data entry, making phone calls and mass mailing,
course registration, fee collection and logistic support
for events, training and talks. In this reporting period,
we had a total of 145 administrative volunteers, 25 of
whom were regularly scheduled for duty and the rest
deployed for specific assignments.

RSVP Annual Report 2012-2013
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Report of COMMITTEES
Chairman

Ms Marie Mattar

Vice Chairman
Mr Peter Tan

Members
Mr Raymon Huang
Mr Jeffrey Law
Ms Serene Mah
Mr Stephen Shea Dae Shiu
Ms Janet Siah
Mr Soh Gim Chuan
Ms Nancy Tan
Ms Anne Koh
Ms Mary Lye
Mdm Phillips Hsu
Mr Lim Eng Kiat
Mr Terence Ng

Corporate & Marketing
Communications (CMCC)
As it is the function of Corporate & Marketing
Communications to support directly and indirectly
many aspects of the organisation, the financial year
July 2012-June 2013 was, as is the norm, a busy time
for the committee. Several of the events and activities
organised involved government ministers as guests of
honour. The highlight of the financial year was our
Gala Charity Dinner, another milestone for RSVP as it
marked the start of our 15th year of existence and our
continued service to the community through our diverse
programmes and committed volunteers.

Key Events
Senior Volunteer Week – 5 to 11 September, 2012
Senior Volunteer Week, the first of its kind for RSVP,
was launched by Mr Gan Kim Yong, Minister for Health
and Minister in charge of Ageing Issues in conjunction
with the launch of our Senior Volunteer Training
Centre on 5 September. It was a week dedicated to
senior volunteerism and it went well with the support
of 24 Voluntary Welfare Organisations and NonGovernmental Organisations, government bodies and
seven corporations. We raised our profile through the
publicity received and through the collaborations, which
included those with National Arts Council, National
Heritage Board, Singapore Sports Council, National
Environment Agency and Public Hygiene Council. We
had a total of 30 activities during the week with slightly
over 1,000 seniors participating.
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Official Launch of Senior Volunteer Training Centre
(SVTC)
We organised the official launch of the Centre on 5
September in
a)	Arranging and organising the logistics for Guest of
Honour Minister Gan Kim Yong
b)	Producing and editing SVTC launch video
c)	Preparing speeches and emcee brief
d) Coordinating production of plaque for unveiling
e)	Inviting the Media for coverage and interviews.
Singapore Conversation – 28 November, 2012
We organised and spearheaded the dialogue session
involving 60 invited participants including facilitators
from our membership base. The dialogue session
focussed on senior issues pertinent to our members. The
Minister of Education, Mr Heng Swee Keat, who was in
charge of this initiative, was present. The media was
also present to cover this event.
Volunteer Appreciation Nite – 27 December, 2012
Corporate & Marketing Communications involvement
in this event included working out the theme and
programme for the night, arranging for entertainment,
the guest list and ensuring the presence of the guest
of honour for the night. In addition, printed collaterals
were produced, namely, invitation cards, posters,
placemats which carried the theme “Heritage Singapore”
and citations written for the various awards - for the
Volunteer of the Year, the Special Commendations and
the President’s Awards.

Report of COMMITTEES

Capital 95.8 adopted RSVP Singapore - Learning
Fiesta Weekend – 12 to 13 April, 2013
Capital 95.8FM, a MediaCorp Mandarin radio network
adopted RSVP as the beneficiary for the year 2013.
Together, we planned the Learning Fiesta Weekend
at RSVP’s premises where a host of activities were
organised for the radio listeners and our members. The
Fiesta included talks, learning IT, dance and Qigong.
The radio network did well in helping to promote RSVP
Singapore among its Mandarin listeners. We benefited
from greater awareness of RSVP Singapore among the
Mandarin senior listeners.
RSVP Gala Charity Dinner – 17 May, 2013
More than 500 guests attended the Gala Charity dinner
held at Mandarin Orchard on 17 May. Mr Teo Chee
Hean, Deputy Prime Minister & Coordinating Minister
for National Security & Minister for Home Affairs was
the Guest of Honour. The Gala Charity dinner launched
RSVP’s 15th anniversary celebration with the theme
“Towards a Community of Contributing Seniors - Sharing
& Serving”. We produced the 15th Anniversary souvenir
magazine to complement the celebration. It was a
successful event with media coverage on Prime Time TV.

Participation in Exhibitions and
Events
RSVP Singapore participated in relevant exhibitions and
events to promote its programmes and services and to
ensure RSVP’s presence and visibility among seniors and
the public at large. This was done through banners and
printed leaflets with strong RSVP branding. Volunteers
on duty wore the RSVP green polo T-shirt. Some of
the exhibitions and events we participated in included:
i)	NTUC Symposium organised by NTUC U-Live at
Singapore Management University on 22 July, 2012
ii) Silver Infocomm Day organised by IDA at Nanyang
Polytechnic on 29 September, 2012

iii)	Abilities Expo at Singapore Expo on 4 November,
2012
iv) 50 Plus Expo 2013 organised by the Council for
Third Age at Singapore Expo from 22-24 March,
2013

Special Activities
i)	We produced a 4 page pull-out of an interview
with Mr Sunny Chan, Chairperson of RSVP Senior
Volunteer Training Centre and more about the
training centre. This was used during the launch of
the Centre on 5 September, 2012 as an insert in
Network magazine.
ii)	We reformatted the website for better impact in
layout and a stronger branding of RSVP Singapore’s
mission.
iii) We coordinated an entire day’s filming of RSVP
volunteers in the various enrichment activities for the
Channel 8 programme titled “Silver Carnival” on 16
October which was later telecast on 12 December,
2012.
iv) Corporate & Marketing Communications helped
volunteer Mdm Yeong Yuen Hoe in crafting her
speech for a sharing session at the Microsoft “Cooking
for a Cause” event.
v) We conducted a survey among members to find out if
they would like to receive Network online instead of
the hard copy. Unfortunately only a small percentage
of members responded. Among those who did, we
have now provided them a link to Network instead
of sending them a hard copy of the magazine.

Media Publicity
RSVP enjoyed increased publicity this financial year
with stepped up events and launches. We are often
sought out by the main media on stories concerning
Active Ageing or Senior issues.
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Report of COMMITTEES
Corporate & Marketing Communications (CMCC) – continued

Year 2012 (July-December)
i)

Media coverage for the dual launch of Senior
Volunteer Week and Senior Volunteer Training
Centre in Today online (5 September), Channel 8
News (5 September), Lianhe Zaobao (6 September),
My Paper (6 September) and Berita Harian (6
September)
ii) Channel News Asia covered Green Day organised
by RSVP on 8 September with an interview with
Guest of Honour, Mrs Josephine Teo, Minister of
State for Finance & Transport.
iii) Mr Koh Juay Meng was featured in a Cyber
Security Awareness write-up in Shin Min Daily on
24 September. He was also featured on Channel
8 News on 23 September on the same subject.
iv) Mr Koh Juay Meng was interviewed on Capital
95.8FM which aired on 2 October along with
volunteer Rose Oh who spoke about IT for seniors.
They were promoting Silver Infocomm Day 2012
to radio listeners.
v)	Our volunteers from the Physically Challenged
Outreach Programme were featured in Today’s 15
October edition under the title “Grey haired and
yet still contributing”.
vi) RSVP was mentioned as a beneficiary of Microsoft’s
“Cooking for a Cause” event in Straits Times on 23
November.
vii)	There was media coverage of Singapore
Conversation held at RSVP in the Straits Times on
29 November titled “Seniors discuss ideal place to
grow old in” and Today newspaper on the same
day titled “Rising medical costs, limited housing
options worry seniors”
viii) Shin Min Daily 9 December issue carried an article
on RSVP balloon sculpting enthusiasts titled “ Senior
Volunteers having fun in fundraising through balloon
sculpting”.
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ix) Ms May Young received media coverage in Lian He
Zaobao on 28 December titled “71 year old Senior
Guide wins the Volunteer of the Year Award”.
x) Straits Times covered the story on change of RSVP
Presidency on 28 December titled “Senior group
sees younger man take the helm”.
Year 2013 (January-June)
i)

Ms Esther Tan was featured in SALT, an online
publication of National Volunteer & Philanthropy
Centre, 31 January edition. Article titled “Occasional
Volunteering on the Rise”
ii)	There was brief mention of RSVP Singapore on
Channel 8 News on 1 February, featuring Mr Koh
Juay Meng’s purchase of a 20kg Chinese New
Year cake a.k.a. Nian Gao for being the largest
Nian Gao made in Singapore.
iii)	We received coverage from the media for our 15th
Anniversary Gala Charity Dinner. They included
Channel News Asia “Singapore Tonight” on 17
May, the Straits Times 18 May, SALT’s Facebook
Page and Ageless’ Facebook Page.
iv) Ms Doris Yong, one of our long time members
and currently a volunteer with the Mentally
Disadvantaged Outreach Programme was featured
in a TV documentary on Channel 5 “ On the Red
Dot” on 26 June.
v) Mdm Cheow Chin Wang was featured in MediaCorp
Channel 8 Tuesday Report on 2 July titled “We
are still young”.
vi) Ms Dora Lim was interviewed by MediaCorp
“On the Red Dot” on IT literacy together with
3 other volunteers. Mr Sunny Chan spoke about
the Cyberguide Programme and Silver IT Care.
The telecast was on 10 July over Channel 5 and
repeated on Channel NewsAsia on 13 July.
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Future Directions
In keeping with going paperless, Corporate & Marketing
Communications will be launching an e-newsletter every
month instead of the printed NETWORK. This will
bring fresh news to members and partners about the
happenings at RSVP Singapore.
We see challenges ahead of us in creating news and
the need to find new ways to keep RSVP Singapore in
the forefront of our publics. I will be shortly stepping
down as Chairman of this Committee, after helming it
for more than 12 years and will be passing the torch
to a very capable successor. I would like to take this

opportunity to express my deepest appreciation to all
my committee members, many of whom have been in
the committee for more years than I can remember. My
gratitude also goes to all the supporting staff for their
commitment and continued support.

Chairman

Members
Dr. Philbert Chin
Mr. Wong Tuck Yin
Mr. John Lee Mong Wah
Mr. Tong Chew Heng

PROGRAMME CREATION, ASSESSMENT
AND DEVELOPMENT COMMITTEE
The objectives of this committee are two fold:
1. To investigate, assess and make recommendations
to the Board, including implementating plans and
measures, proposals for creating new programmes
and activities.
2. To review the performance of the on-going
programmes and activities, as directed by the Board.
During the year, the Committee was called upon to
assess the feasibility of a couple of new/relaunched
projects, namely the Aging-in-Place (AIP) Programme,
the Enriching Lives of Seniors (ELSP) Programme, the

newly relaunched Mentoring Programme and the Senior
Guiding (Malay Heritage Centre) Programme. These
assessments were completed and recommendations
were made to the Board. In addition, the Chairman
also participated in the follow-through implementation
of some of these programmes.
Going forward, the Committee will continue with its
assessment role for new projects. In addition, the Board
has given its approval for the Committee to review the
performance of RSVP’s existing on-going programmes
and activities and the Committee will be coming out
with a plan in due course.
RSVP Annual Report 2012-2013
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Report of COMMITTEES
Chairman
Members
Mr Richard Chan
Ms Edna Ko
Mr Koh Juay Meng
Mr Lim Eng Kiat
Ms Marie Mattar
Mr Ngiam Tong Yuen
Mr Ian Tan
Mr Peter Tan

Mr Gerald Minjoot

Corporate Partnership and
Fund Development Committee
Merger of the Two Committees

Corporate Partnership

The Fund Development Committee and Partnership
Management Committee were merged in late 2012 to
form the Corporate Partnership and Fund Development
Committee. Its goal is to build higher brand equity for
RSVP in the marketplace and create a favourable
environment for RSVP to seek corporate donations and
sponsorships. We also seek to recruit members among
their senior staff for volunteering duties. Besides this,
it is also imperative to raise funds to cover the annual
budget deficit and build up the reserves of RSVP.

In our fiscal year, we continued to have good meetings
with corporations like NTUC Fairprice Foundation, BHP
Billiton, Seagate, JT International Tobacco Services
(Singapore) Pte Ltd, American Chamber of Commerce,
Pfizer and Abbott Laboratories. We have developed
good working relationships with some of them and we
will continue to work with them for the upcoming year.

Date of
Activity
5 & 13 Sept
5 Sept

Company
Johnson & Johnson

8 Sept
9 Sept
10 Sept

Singhealth Silver
Connection
BHP Billiton
M+W Singapore
Aluminium Offshore

11 Sept
14 Sept

Tuan Sing Holdings
Seagate

Senior Volunteer Week 2012
We successfully collaborated with 7 corporations through
Senior Volunteer Week which ran from 5 to 11 Sept
2012. 141 staff members participated in 7 of our
activities benefitting 385 beneficiaries.
Activity

Mentoring Activity and Popiah Party for
Redhill SAC
Befriending at Ren Ci Hospital
Outing to Gardens by the Bay for PCOP
Heritage Tour to Jalan Besar
Befriending lonely seniors staying in 1 or
2 room rental flats
Outing to Labrador Park for MDOP
Outing to Gardens by the Bay for lonely
seniors from NTUC Eldercare
Total
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No. of
Staff
5

No. of
beneficiaries
65

2

50

40
1
3

40
100

60
30

80
50

141

385
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Collaboration with Corporations in 2013
In 2013 we collaborated with 3 corporations on 4
activities, largely befriending activities. Our volunteers
worked hand in hand with the staff of collaborating
corporations to put the activities together. We provided
entertainment, assisted in conducting games for the
befriending activities and supplied our Senior Guides
to lead the Learning Journey.
Date of
Activity
22 Feb

Company

Activity

21 March

JT International
Tobacco Services
Seagate

24 March

BHP Billiton

7 June

JT International
Tobacco Services

Chinese New Year Party at Lions
Home for the Elders
Seagate Food Drive at Whampoa
SAC
Learning Journey to the HortPark
for Jamiyah Children’s Home
MDOP Party at NEWater Visitor
Centre
Total

Donor Appreciation Hi-Tea Reception
On 26 April 2013, we held a Donor Appreciation Hi-Tea
Reception at our newly renovated multipurpose hall on
level 8. 13 corporate donors and 5 individual donors
attended the function. It was a great networking session
for our donors to get to know us better. They toured
our premises and viewed our IT training class and a
demonstration on balloon sculpting by our volunteers.
We thank all the donors who attended the function and
we look forward to meeting them again in our next
Donor Appreciation Reception.

Fund Development
As always, we are grateful and thankful to the National

No. of
Staff
20

No. of RSVP
Volunteers
14

No. of
beneficiaries
70

30

23

50

20

4

29

7

11

53

77

52

202

Council of Social Service (NCSS), Tote Board, Ministry
of Social and Family Development (MSF) and Council
for Third Age for their continued help in funding our
programmes. Fundraising is always a big challenge for
most voluntary welfare organisations as avalability of
funds is always limited. Hence it is imperative for us to
seek out and develop new sources of funding.
Main Fundraising Event of the Year
To commemorate our 15th Anniversary, we organised
a Gala Charity Dinner with the theme “Towards a
Community of Contributing Seniors - Sharing and
Serving”. Held on 17 May at Mandarin Orchard
Singapore, the event was graced by Deputy Prime
Minister Mr Teo Chee Hean as the Guest-of-Honour.
We owe it to our generous corporate sponsors and
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Report of COMMITTEES
Corporate Partnership and Fund Development Committee – continued

kind-hearted individuals who helped us in raising more
than $370,000. Over 500 guests gathered that night
to celebrate RSVP’s 15 years of contributing towards
the society. We look forward to more years of serving
the Community.

3%
12%
31%

8%

Fundraising Campaigns
During the year under review, we continue to expand
our donor base by seeking donations from corporations
and individuals through our direct mail campaigns. Apart
from raising funds, the other objective is to promote our
mission and our community service programmes.
To keep up with the increasing trend of online giving,
we have intensified our online donation efforts. We are
now listed on SG Gives, Gives.sg and SimplyGiving.
Members of the public can also choose to donate via
our website www.rsvp.org.sg.

18%
26%

2%
Total Raised: $ 1,437,320
Government
– $434,603

Foundations –
$111,167

Corporate Donors

Corporate
– $376,751

Clubs & Others
– $49,091

We would like to recognise and thank the following
major corporate donors for their generous support:

RSVP ProGuide
– $26,000

Programme Activity
Fees
– $179,519

Lee Foundation
RSVP ProGuide Pte Ltd
PKF-CAP LLP
IBIZ Consulting Service Pte Ltd
Lead Management Engineering &
Construction Pte Ltd
Hawley & Co Pte Ltd
Hits Pte Ltd
Keppel FELS Ltd
Shun Yi Cheng Contract Engineering
Pte Ltd
Singapore Oxygen Air Liquide Pte Ltd
SMB Electric Industries Pte Ltd

$30,000
$26,000
$20,400
$20,000
$12,000
$10,000
$10,000
$10,000
$10,000
$10,000
$10,000

*A complete list of all our donors are listed on page 72
of the Annual Report.
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Where the money comes from

Individuals
– $260,189

Looking Ahead
The Corporate Partnership and Fund Development
Committee will continue to embrace the challenges
ahead to raise funds for the organisation and to develop
successful partnerships with more corporations. We
will continue to maintain relationships with existing and
potential donors, build and expand our donor database
and explore creative ways of raising funds.
In the coming year, we are exploring a greater use
of social media including crowdfunding portals to
raise funds. We will continue to appeal to SMEs,
family foundations, country clubs, various chambers of
commerce, clan associations and international schools
to donate to us or to adopt RSVP as a beneficiary for
their fundraising projects.

Individual Donors and Donors-inkind

In Appreciation

We received generous donations from many kindhearted individuals. There are simply too many to be
named individually. Not forgetting donors who donated
in kind, we would like to thank them all for their kind
and generous support.

We would like to thank once again our donors and
corporate partners for their kind support and generosity.
Our heartfelt thanks go to our committee members,
board members, volunteers and our Executives for their
support and commitment in making the accomplishments
of the year possible.
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Chairman

Members
Ms Jenny Toh
Mr Noel Khng
Ms Pauline Lee
Mr Ngiam Tong Yuen

Volunteer Management Committee
Main Focus of the Year

Office 365 Email Accounts

The main focus of the year was to review the membership
processes with the objective of determining what
improvements were needed to improve our membership
recruitment, service delivery, volunteer management,
volunteer recognition and retention of members.

In 2010, RSVP subscribed to the Microsoft Exchange
On-line cloud-based technology to improve the efficiency
of our membership services. With this service, members
were given email addresses under the unique domain
name of rsvpmember.sg. However, the usage rate
was lower than hoped. The main reason was that most
members preferred to keep their own existing email
accounts. As such, RSVP decided to end this service with
effect from 1 April 2013.

Membership Service and Update
We have put in place a system for quicker approval of
membership so that members can be inducted, attend
the volunteer training workshop and start volunteering
sooner.
As at 30 June 2013, there were 1,043 members.
Breakdown as follows:
Ordinary Members
Associate Members
Life Members
Honorary Members
Friends of RSVP
Donor Members

978
21
10
2
8
24

During the year, we recruited 220 new members
which represent an increase of 46% when compared
to the previous financial year. This is attributed to
the introduction of new programmes. In addition, we
were adopted by the Mandarin radio station, Capital
95.8FM, as its beneficiary for 2013 which helped in
reaching out to more seniors, particularly the Mandarin
speaking group. Unfortunately we had to drop 150
members from our database mainly due to non-renewal
of their memberships. 76% of our members are now
email connected.

Outreach Activities
Our two main outreach approaches were through our
regular volunteerism talks and through participation in
events involving seniors. The events included NTUC U
Live Symposium 2012 on 22 July 2012, Silver Infocomm
Day Opening Ceremony on 29 Sep 2012, 50Plus Expo
2013 from 22 to 24 March 2013, and West Coast CC
Senior Carnival 2013 on 5 May 2013. In addition, we
continued to recruit through our website, Facebook and
through Capital 95.8FM.

Senior Volunteer Week

RSVP Annual Report 2012-2013
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Senior Volunteer Week, the first of its kind for RSVP
was launched by Mr Gan Kim Yong, Minister for Health
and Minister-in-charge of Ageing issues on 5 September
2012 in conjunction with the launch of our Senior
Volunteer Training Centre. The objective of the Week
was to encourage as many seniors as possible to come
forward to do volunteering work and be engaged in
community service. Being an inaugural event, it went well
with the support of 24 VWOs and NGOs, government
bodies and 7 corporations.
We had a total of 30 activities and these attracted the
participation of over 1,000 volunteers.

RSVP Volunteer Appreciation Nite
2012
RSVP Volunteer Appreciation Nite was held on Friday,
27 December 2012 at The Grassroots’ Club to recognise
and to celebrate the contribution of our volunteers. A
total of 300 active volunteers and guests attended the
night. The Guest-of-Honour was Mdm Halimah Yacob
and the theme was Heritage Singapore.
The most significant moment of the night was the passing
of the baton of leadership from Dr Philbert Chin to Mr
Koh Juay Meng, who became our President for the new
term, 2012- 2014. Dr Chin recognised the following
members for their dedication:
– President’s Award: Mr Chan Pit Seng, Mr Richard
Ng, Ms Leong Sue Yin, Ms Lily Lee, Mr Sunny Chan
and Mr Clemente Escano.
– President’s Meritorious Award: Mr Tong Chew Heng,
Mr Arun Desai, Ms Brenda Yeow, Mr P Mohandas
and Dr P N Avadhani.
– President’s Distinguished Award: Mr Ngiam Tong
Yuen and Ms Marie Mattar.
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Ms Young May Chu won the Volunteer of Year 2012
Award.

Reviewing of Volunteer Recognition
Scheme
A taskforce consisting of Ms Pauline Lee, Ms Lily Lee and
Mr Chan Pit Seng reviewed our volunteer recognition
scheme. The criteria for the “Volunteer of the Year” were
fine-tuned in order to ensure fairness and objectivity.
We are currently reviewing the type and frequency of
recognition for our members for their volunteer services.

In Appreciation
As chairman of the Volunteer Management Committee,
I would like to thank all our volunteers for their support
and contributions. I also wish to thank my colleagues on
the Committee, Programme and Committee chairs, fellow
Board Members and Staff members for their support.
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Chairman
Vice Chairman
Ms Cynthia Tan Guan Hiang
(July 2012 to March 2013)

Advisor
Mr Chan Pit Seng

I/C cum Trainer, Line Dancing
Mr Richard Ng Geok Siang

Leader, Photography
Activity Circle and
Photography Workshop
Trainer
Mr Raymond Goh Seh Guan

I/C Education
Mr Ron Pereira

Ms Judy Loh

(July 2012 to March 2013)

I/C Chinese Culture
Mdm Phillips Hsu

I/C F&B
Ms June Tan Siew Hong

Active Ageing Seniors Programme
(AASP)
Introduction
Once again, with the support of the Committee and
members, the Active Ageing Seniors Programme (AASP)
was able to offer a wide range of enrichment and

development activities. Despite a tight schedule, we
were able to introduce new courses such as Qi Gong,
Conversational Mandarin and Balloon Sculpting. Special
attention was paid to organizing talks on health topics
which proved to be very popular judging by the
attendance.

Courses held during the fiscal year
of FY2012-2013:
Type
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17

Conversational English (Beginners)
Conversational English (Intermediate)
Conversational English (Intermediate)
Drawing
Balloon Sculpting
Conversational Japanese
Conversational Mandarin
Qi Gong (in Mandarin)
Dance Exercise
Line Dancing – Absolute Beginners
Line Dancing – Beginners
Line Dancing – Intermediate
Singing
Gavel Club (Public Speaking) (held once a month)
Karaoke (held twice a month)
Ukulele
Photography

No of
sessions per
class
10
10
10
8
10
10
10
12
10
10
10
10
10
12
12
6
5

Total number of classes/participants

No of
classes
conducted
4
4
4
4
1
1
1
1
1
2
2
3
2
n.a.
4
7
4
45

No of
participants
133
120
108
64
23
15
31
16
13
35
34
47
32
88
68
126
52
1005
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Active Ageing Seniors Programme (AASP) – continued

Talks conducted in FY2012-2013
1.
2.
3.

Adam Khoo’s Event at 10 Hoe Chiang Road
Talk on Travel Health Tips (English)
Talk on Mental Capacity Act (Mandarin)

4.
5.
6.
7.

Talk on Therapeutic Massage (English)
Talk on Finance for Seniors (English)
Talk on Varicose Veins (English)
An Introduction to Will and Trust Planning
(English)
Talk on Nutrition for Seniors (English)
Talks on Writing Your Will (3 sessions) (English)

8.
9.

10.
11.

Talk on Ear, Nose Throat Problems of Seniors
(English)
Talk on Priorities at Retirement (English)

Speaker

Date

Mr Adam Khoo
Tsao Foundation
MCYS
(Office of Public
Guardian)
Mr Chan Pit Seng
Mr Albert Lim Hock Seng
Dr Sujit Singh Gill
Mr Keon Chee

13.7.12
18.7.12
25.7.12

No of
participants
93
35
33

29.8.12
26.9.12
24.10.12
27.2.13

42
55
40
80
99
176

Dr K A Abraham

21.3.13
11.4.13,
18.4.13,
25.4.13
15.5.13

Mr Tan Kin Lian

19.6.13

67
795

Dr Elizabeth S H Ho
Mr Tay Teng Pong

Total no. of Participants

Talks

Community Outreach

We had a total of 11 talks. The topics were specially
chosen with the interest of seniors in mind. Response
was good with average attendance of over 70 per talk.

The AASP volunteers participated in community outreach
during the Senior Volunteer Week in September 2012.
With more than 30 separate events under SVW, AASP
volunteers were involved in at least 15 of these activities.

Festive Celebrations
X’mas Party 2012 – 8 Dec 2012 (Saturday)
The X’mas Party 2012 was held on the 8 December
2012. As usual, members came in full force and dressed
for the occasion. The highlight event was the singing
competition. Contestants sang their hearts out, making
the occasion memorable for all.
Chinese New Year Party 2013
The Chinese New Year Party was the first event planned
at the newly renovated Multi-Purpose Hall on Thursday,
21 February 2013. Our President Mr Koh Juay Meng
invited Taiwanese singer, Ms Devin Wu Pei Shan (吴佩
珊), and her entourage to grace the occasion. Members
enjoyed the wonderful rendition of songs by Devin. A
giant size traditional “sweet cake” was presented by
Mr. Koh in wishing everyone good health and prosperity.
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World Water Day
At the World Water Day 2013 on 16 March 2013
at the Bishan-Ang Mo Kio Park our ever enthusiastic
Line Dancers once again exhibited their dancing skills.
Together with our newly formed Ukulele Jamming Group,
they performed and conveyed PUB’s “Active, Beautiful
Clean Waters” message through their song and dance.

Report of Programmes

C3A 50plus 2013
The balloon sculpting team and our Ukulele activity
group joined forces to promote activities suitable for
the seniors during the C3A 50plus Expo 2013 at the
Singapore Expo Hall from 22 to 24 March 2013.
Silver Arts Exhibition 2012
Our photography group was privileged to be part of
the annual National Arts Council’s Silver Arts Exhibition
2012 – this year the Council wanted to introduce seniors
to different art forms. Our photographers were also on
hand to capture memorable shots of seniors interacting
with Cosplay performers. These photos were given to
the participants for keepsake.

Moving Forward
Whilst AASP has given enrichment and enjoyment to
members, a stronger link to voluntary community services
will be the way of the future. Episodic volunteering

should be stepped up to be in line with RSVP’s volunteer
mission. Indeed, AASP activities will have to be shaped
and designed such that participants with their newly
acquired skills will form a resource pool of volunteers
supporting regular RSVP programmes.
AASP is most grateful to the Tote Board and Singapore
Turf Club for the funding support through their Singapore
Gold Cup Fund. However, for AASP to be sustainable
and to continue to achieve new goals of bringing the
joy of learning and sharing by seniors, sourcing for
extended or long-term funding will be one of the key
goals for AASP in the new fiscal year.

Chairman
Deputy Chairperson
Ms Tan Siew Eng

Mr Ngiam Tong Yuen

Members
Ms Lily Lee
Mr Wong Tuck Yin
Mr Lim Hon Chong
Ms Mainu Syed

LEARNING JOURNEY & SENIOR GUIDING
Learning Journeys (LJ)
It was an eventful year for the LJ Programme with
the launch of RSVP’s first Senior Volunteer Week in
September 2012. To commemorate this signature event,
some 89 LJ and SG volunteers were deployed to support
Senior Volunteer Week. Corporations like BHP Billiton,
Tuan Sing and Seagate stepped forward to bring cheer,
food and fun to many of our beneficiaries.   

We organised a Green Day at the Bishan-Ang Mo
Kio Park with support from the National Environment
Agency and Public Hygiene Council. Mrs Josephine
Teo, Minister of State at the Ministry of Finance and
Ministry of Transport graced the carnival-like event,
the highlight of which was the signing of the pledge to
keep Singapore Clean and Green, following which all
participants took part in cleaning the park by picking
up litter. Prizes were awarded to three persons who
RSVP Annual Report 2012-2013
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Learning Journeys & Senior Guiding – continued

Summary of Senior Volunteer Week activities:
Event

Sponsor

1

Learning Journey to Gardens
By The Bay

BHP Billiton

No. of
participants
from sponsor
40

2

Greenday @ Kallang-Bishan
Park
Heritage Trails – Jalan Besar
Learning Journey to Labrador
Park
Learning Journey to Gardens
By The Bay
Singapore Kindness Movement

–

–

–
Tuan Sing

–
60

Seagate

40

–

–
140

3
4
5
6

Total

No. of outreach
or beneficiaries
40 from HWA
(Handicaps
Welfare
Association
286 public
20
90 MDOP clients/
patients
40 from NTUC
Eldercare
100
576

No. of RSVP
guides & staff
involved
2

21
3
37
3
21
87

of our Line Dancers and 20 from our Ukulele group
entertained an appreciative audience.
BHP Billiton again sponsored a Learning Journey on
24th March 2013 for 40 children from the Jamiyah
Children’s Home to the Hort Park. Our volunteers
together with staff from BHP Billiton shared features
at the park with the children before proceeding to the
home for art and craft activities. The day ended with
a sumptuous lunch buffet
On 28th March 2013, the Senior Guiding and the MDOP
Programme as part of the inter-programme initiative
jointly organised a Learning Journey for 23 beneficiaries
from Queenstown Community Wellness Centre to Orchid
Park @ Botanic Gardens.
picked up the most litter. Fun activities included qiqong
exercises, brisk walking and line dancing. This last item
was provided by our RSVP Line Dancers.

Other Learning Journeys
For the second consecutive year, RSVP participated
in PUB’s annual World Water Day 2013. On 16th
March 2013, 5 Senior Guides conducted a Learning
Journey for 40 students from Global Indian School at
the Kallang-Bishan Park. Our volunteers, as Water
Ambassadors, shared the Singapore Water Story with
the students. In addition to this learning journey, 17
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Total outreach figures
(excluding figures from Senior Volunteer
Week) for the period July 2012-June 2013
Description
Total seniors in the LJ Programme
(Include editors of workbook, admin support,
facilitators, marketing, guide & committee
members)            
Children who have benefited from our LJ’s
Seniors who have benefited from our LJ’s
No. of LJ’s conducted for children
No. of LJ’s conducted for seniors

Total
47

80
213
2
5

Senior Guiding (SG)
Like Learning Journeys, the Senior Guiding Programme
had a busy and exciting year. At the time of writing,
we are providing or soon will be providing guides
for over ten venues. Many of the venues have been
with us for a number of years eg. Science Centre. We
are grateful to the management of all the venues for
supporting us. We terminated our arrangement with the
Marine Experiential Museum after one year. The PUB
programme at the Newater Visitor Centre and Marina
Barrage was also ended. These were disappointments.
During the last quarter of the year, we were negotiating
with 4 new venues – Changi Airport, Central Provident
Fund Board, the Malay Heritage Centre and the Institute
of Mental Health. Visits to these venues will all start
early in the new financial year.

In the last quarter, we also obtained funding from C3A.
This will put our financial position in good stead.  
For the year, we had an average of about 80 Senior
Guides volunteering at the various venues.
In the last quarter, we had a surge in the number of
guides to almost 150. This was due to the number of
new venues coming on-stream. Our active guides perform
one to two guiding sessions per week.
We are continuing our association with PUB as the
Adopter for the Kallang-Bishan Park. For the second
year running, we sent a big contingent to take part
in the March 16 World Water Day activities. See the
report in the LJ section.
The year has not been without its challenges. The
managements of the various venues have raised their
expectations of customer service standards. We have
met this challenge by increasing our customer service
training frequency and monitoring the performance of
our volunteers more closely. This training is not only
given to new guides, we are also conducting refreshers
for existing guides.
At the end of the financial year, June 2013, we are
providing Senior Guiding services at four venues. These
are:
1) Science Centre
2) Khoo Teck Puat Hospital
3) KK Women’s and Children’s Hospital
4)	URA City Gallery
Four new venues, as mentioned above, are coming onstream early in the new financial year.
It gives me pleasure to thank my hard working committee
and dedicated volunteers for the support that they
accorded me during the year. Thank you all.
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Mr Sunny Chan
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CYberguide Programme
Trainers and Tutors
I am pleased to report that in this FY, we have been
successful in attracting more members to join us and to
volunteer as trainers and assistant trainers. We can now
count on more than a hundred volunteers to support us
in many different roles in the Programme. Among our
trainers, 14 had been trained in Microsoft Office 2007
and 5 have the nationally recognized qualification in
training, namely, the Advanced Certificate in Training
and Assessment (ACTA) certified.
The statistics of our ICT training courses show that we
were able to appeal to the senior sector. However,
we can always do more to attract greater numbers and
one way to do so is to work even more closely with
Community Clubs and CDCs. We have started to take
this route and early results have been encouraging.
Nonetheless, in the coming year, we have to come up with
innovative approaches that would allow more training
to take place off-site to meet clients’ preference, noting

that external venues are sometimes not adequately
equipped for ICT training.

Microsoft Unlimited Potential
We have much to thank Microsoft Singapore as it had
once again chosen RSVP to be one of the beneficiaries of
the Microsoft Singapore – President’s Challenge 2012.
Our President, Mr Koh Juay Meng, received a cheque
of $30,000 from Ms Helene Auriol, MD of Microsoft
Singapore and Mr Yong Yun Seong, GM of Microsoft
Operations Asia Pacific.   
For the cheque presentation, Microsoft organized a
special event which was graced by President Tony Tan
Keng Yam and well-supported with the presence of
many Microsoft staff.
As a show of appreciation and support for the event,
RSVP volunteers entertained all the guests who were
present with group singing and solo performance items.

Training Statistics (For both English and Chinese courses)
Subject
IDA iBegin Courses*
IDA iLive Courses**
RSVP In-House Courses
Microsoft Unlimited Potential Courses
IT Talks
Total
*

No. of courses conducted
38
30
18
6
6
98

Senior Participants
534
307
176
38
229
1284

iBegin Courses - Basic Computer (Win 7) & Internet, e-Communications, Internet, Basic Computer (Win 7), Chinese Input via Handwriting
Device and Chinese Input via Hanyu Pinyin.

** iLive Courses - e-Travel, e-Transaction & Internet Security, Digital Photo Management, e-Entertainment, Social Networking, Blogging,
Digital Video Management, iBanking and Health Information, Tools and Services.
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Madam Yeong Yuen Hoe shared her inspiring personal
experience by recounting her journey as a volunteer in
RSVP who began as someone with little IT background
and ended up as one of our Cyberguide trainers, made
possible in no small measure by the Microsoft Unlimited
Potential Programme.

Silver Infocomm Junction
Over the years, since 2007, we have had much success
with our appointment by IDA as one of its Silver Infocomm
Junctions (SIJ). Being centrally located and having two
fully equipped ICT training rooms, we have been able
to serve the seniors community. Our current SIJ term of
appointment would come to an end in September 2013.
We will be working with IDA to renew the appointment.

Silver Infocomm Day (SID) 2012
The Silver Infocomm Day remained one of the key
events of our SIJ. Our volunteers came out in full force
to support this IDA initiative and were deployed to
support ICT workshops conducted in our own training
facility as well as at three institutions – Nanyang
Polytechnic, Temasek Polytechnic and ITE College
West. We conducted a total of 110 ICT Workshops
benefitting the 1500 seniors who enrolled in the classes.
Our volunteers can take pride in that their service was
well-appreciated by participants - 89% of workshop
participants found the trainers to be helpful and friendly

whilst 83% said they became more confident in using
computers with their new found skills.
It is clear that our volunteers have found much satisfaction
in supporting SID over many years. Indeed, at the time
of writing this report, we have begun preparing for SID
2013 which will be held in September. Already, there
is excitement in the air.

Future Directions
In closing, I wish to thank all Cyberguide committee
members for their support and commitment to the
Programme. As I took over the Chairmanship only
in the later part of the last FY, I am grateful to
the previous Committee for the tremendous amount
of work done. There is a huge pool of seniors
who want to improve their ICT skills. We have the
infrastructure and experience to meet this demand.
I wish to make a call to more members to come
forward to share in shaping this exciting future and
to help our fellow seniors in the community to face an
increasingly electronic cyber world. Whether they
be smart phones, tablets or laptops, the technology
is constantly changing and new products come to
the market at incredible speed. The continued
success of our Cyberguide Programme is possible
only if we keep up with this trend.
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SILVER IT CARE Programme

The Silver IT Care Programme commenced in April
2013. The Programme is designed to impart basic
skills and knowledge to seniors in carrying out routine
housekeeping and general maintenance of computers.
Seniors are also encouraged to form small self-help
groups or communities amongst themselves to keep
one another updated and to share knowledge on best
practices in computer maintenance.
The maintenance knowledge gained by participating
seniors will potentially have many positive spin-offs in
employment, community work, recreation, education and
entertainment IT related work. When seniors can resolve
simple IT issues and problems by themselves, they will
enjoy the full benefits that IT can bring.  
Currently, we have 20 Silver IT Care volunteers, 20
helpline volunteers and 2 admin volunteers. We have
enrolled some of them for workshops on computer
maintenance as preparation for their role.

Major Activities
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Events

Date

Windows 8 IT Talk
IT Talk at Thong
Kheng SAC

4 April 2013
18 June
2013
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Senior
Participants
47
43

Future Plans
One of the key features of the programme is the IT clinics
organized at participating community centres. This will
make it convenient for seniors as the service is brought
literally to their doorstep. Two helpline phone numbers
will be made available to seniors who have attended
the clinics but may need further assistance along the
way. The helpline will operate on weekdays during
office hours. Training on helpline handling techniques
for our volunteers is being planned.
New members with an interest in IT are encouraged
to sign-up to join our expanding IT maintenance team.
We expect a demand for this computer service in the
community and hence, our team will be expanded to
support our plans.
Th programme had a rousing start when it was first
kicked-off in June 2013 at Thong Kheng Senior Activity
Centre. We had more than 40 seniors crowding the
Centre, everyone eager to hear what IT could offer
in their lives. To enliven their interest in IT, apart
from basic good practices in computer handling, the
Talk also touched on how to download old songs and
movies. The same will be offered to other SACs and
Community Clubs gradually as we form partnerships
and collaborations with these organizations.
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Mr P Mohandas

Hosting Programme
The Hosting Programme continues to occupy a niche
position in RSVP’s range of voluntary services. The
partnership with National University of Singapore (NUS)
is the main programme and it has been going on for
over 10 years. RSVP Singapore, as an organization,
was there from Day 1! It is a moderately sized
programme and serves members who have a special
interest to interact with student visitors to Singapore
who are here for undergraduate studies (3 to 4 years),
post-graduate studies, or exchange programmes (1 or 2
semesters). The Hosting Programme is an excellent way
for those members who are unable to volunteer on a
continuous basis to still be active in RSVP.
Given this, our hosts may have students assigned to
their charge for periods ranging for a few months to
a year, although not on a continuous basis. It is not a
residential scheme and host families are only requested
to accompany students on local trips to places of general
interest.
Currently, at NUS, we liaise with the Office of Student
Affairs. The suggestion by NUS is for our hosts to
plan outings that give an insight to visiting students on
Singapore lifestyle (invite them to a simple home cooked
meal of local delicacies) or jointly partake in one of our
many multi-cultural festivities (e.g. Deepavali Lights, Hari
Raya bazaars or Chinese New Year Chingay parade).
About 3 interactive sessions with the student per semester
is recommended.

To maintain our relationship with NUS, our Executive
Director, RSVP staff and I held a meeting with the Office
of Student Affairs in November 2012 and were updated
with the latest on-line registration procedures for new
hosts. Members who are keen to participate will have
to register on-line. Host families have been reminded
that whilst activities with the students are planned at the
mutual convenience of the host and students, they should
keep RSVP staff informed for record-keeping purposes.
In the last FY, we had a total of 16 Host families. During
this period, our families played host to 37 students
from 19 different countries. This diversity makes the
Programme all the more interesting as members have
told me that they themselves stand to learn a lot about
the home countries of the students.
I wish to record my personal thanks to all host families
for their service. At the same time, I am also reaching out
to new RSVP members to participate in the programme
in the coming year. When we have more participants,
we can consider widening our partners to include the
other universities, especially those with a large intake
of foreign students. As Singapore now has more
universities, the number of students from abroad is
large and RSVP can continue to make its mark in this
interesting aspect of voluntary community service.

This year, we are pleased to report that we have
been successful in adding 4 new host families to our
Programme. It has been a delight for me as Chair of
the Programme to welcome and to get to know them.
A special meeting was arranged on 18 December 2012
where we introduced RSVP and the Hosting Programme
requisite features to them.
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Mentally Disadvantaged Outreach
Programme
The MDOP faced a major unexpected challenge last
year. The Institute of Mental Health, our partner in
MDOP, changed the focus of its Day Care Centres
to concentrate more on professional services and
treatment. This in turn led the MDOP Committee to
develop new plans and to explore closely with IMH for
new assignments and places where our volunteers can
continue to be deployed. I am pleased to be able to
report that the various initiatives started thus far, with
IMH and other external organizations, have met with
encouraging results. Our volunteers remain strong in their
passion to help the less fortunate in specific segments
of our society.
In addressing changing needs of partners and clients, I
have been ably assisted by dedicated fellow members
serving in the Committee. I wish to acknowledge their
help without which the success of the Programme would
not have been possible. It is with regret that we accept
the resignation of Ms.Katherine Ho, the Vice Chair, who
had to leave due to personal commitments. We welcome
Ms Elizabeth Lim and Ms Linda Quek to the committee.

In the financial year 2012/2013, the Mentally
Disadvantaged Outreach Programme (MDOP) has had
great support from sponsors including the Institute of
Mental Health, Tuan Sing Holdings and Japan Tobacco
International (JTI). We hope to continue to work hand
in hand with them in the years to come.

Daily Activities
As touched on above, we started to deploy our
volunteers to different venues within IMH. As the need
for the number of volunteers at IMH’s Day Care Centre is
lower, we have deployed our volunteers to various new
venues. Our volunteers now conduct weekly activities in
three wards for the chronically ill in-patients, instead of
two wards on a monthly basis. We have also extended
our services to Queenstown Community Wellness Centre
with effect from 7 Jan 2013. In a new Mobile Library
and Reading Club initiative by IMH, our volunteers read
to clients and operate a moving library with books
available for loan. In the near future, MDOP will be
expanding to Geylang Community Wellness Centre to
serve more clients.
We achieved a total of 10,000 client participation over
726 volunteer sessions. This excludes major events such
as parties and learning journeys which were held twice
a year. Overall, the MDOP volunteers are committed
to serve this special group of disadvantaged clients.
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Major events organized for clients
Date
11 Sep 2012

Event
Learning Journey to Labrador Park

5 Dec 2012
7 Feb 2013
28 Mar 2013
7 Jun 2013

MDOP Christmas Party
CNY Party at Queenstown CWC
Learning Journey to Botanic Gardens
Mid-year Party

No. of volunteers
30 from MDOP
60 from Tuan Sing
36
7
13
11 from MDOP
7 from JTI

No. of clients
90
75
17
23
53

Major activities organized for volunteers
Date
9 and 10 Oct 2012
2 Nov 2012
15 Mar 2013
17 and 18 Apr 2013

Event
Training for new MDOP volunteers
MDOP volunteer retreat
MDOP bonding
Training for new MDOP volunteers

No. of volunteers
7
25
25
8

Future Directions
We are grateful to NCSS for the renewal of the funding
for MDOP. In this regard, we will continue to jointly
fine-tune our plans and KPIs with NCSS.   Our working
relationships with other partners are excellent as well.
In terms of new volunteering areas, we have identified
Senior Activity Centres which have sprung up in large
numbers all over Singapore, as a potential area where
we can expand our outreach services. We have
collected data on the services needed by SACs and
held exploratory discussions with operators of SACs.
Visits and familiarization tours by the Committee and
interested members have been taking place over the
last few months.
We have a dedicated group of volunteers who have
a special interest to serve their fellow seniors. All of

them have selflessly given countless hours in the course
of last year, at times even braving bad weather when
events were held outdoors. My heartfelt thanks to each
and everyone for a job well done.
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Report of Programmes
Chairman
Members
Ms. June Low
Ms. Elsie Lim
Mr. Marcel Misquith
Ms Teo Geok Eng
Ms. Gladys Lim
Madam Rohaini Mohamad
Mrs. Kathleen Khor
Ms. Esther Chum
Dr. Paul Sim

Ms. Brenda Yeow

Mentoring Programme
In the last Annual Report for FY 2011/2012, we
mentioned that we would re-evaluate the programme
and work on areas where improvements could be made.
I am pleased to report that a comprehensive study
was carried out in the first half of 2012 with the help
of several NUS students. The conclusions of the study
were presented to and accepted by the RSVP Board.
Shortage of suitable mentors, more dialogue with schools
and a stricter adherence to a common set of mentoring
activities were cited as areas for improvement. As a
result, the RSVP Board decided to temporarily halt
the programme from the new school calendar year in
January 2013. A task force was formed to revamp
the programme. All stakeholders – mentors, schools and
NCSS were informed of the decision. Long serving
mentors were disappointed with this temporary situation
but we were pleased to note that many expressed their
support and are looking forward to the launch of the
revamped programme.
I vacated the chairmanship of the Programme at the
end of the last Board term in November 2012. In the
interim period, my services were made available to

assist in required transition activities. I am happy to
note that the Taskforce, headed by Board member,
Ms Lily Lee, had done an excellent job in reviewing
the programme and in introducing new features which
would serve the school children well.

Events throughout the year
As was the norm, year-end parties were held in all
schools during the last session of the school year.
The Annual Learning Journey was held on 7 Nov
2012 and 65 students were initially supposed to
visit MacRitchie Reservior. However, due to inclement
weather, the event was cancelled and each school had
an impromptu party with games, food and prizes, led
by the respective mentors and Guides from RSVP’s
Learning Journey Programme.
RSVP held an Appreciation Dinner for 28 mentors on
9 Oct 2012 to thank them for their dedicated service
to the programme. Each of them was presented with
a token of appreciation.

Events organized for beneficiaries
Date
12 Sep 2012
7 Nov 2012

Event
Engaging at-risk children
(Senior Volunteer Week)
Annual Learning Journey

No. of volunteers
8

No. of beneficiaries
4 schools

10 Mentors
6 Seniors Guides

65

Activities organized for volunteers
Date
9 Oct 2012
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Event
Appreciation Dinner for Mentors

No. of volunteers
28

Report of Programmes

Future Directions
Plans are now in place to restart a revamped Mentoring
Programme in January 2014. Letters explaining the new
Programme have been sent to the Ministry of Education
and schools. At the time of writing, meetings with MOE
and schools have taken place and are still on-going.
Responses from parties we met have been encouraging.
At the same time, preparations have also been made to
recruit and train mentors. Our aim is to re-start with
a small number of partner schools and to fine tune the
programme as we go along.
Members who have a passion to be involved in childdevelopment have found the Mentoring Programme

satisfying. We hope to continue to meet this objective
in the revamped programme.
RSVP would like to express our heartfelt appreciation
to all mentors and gladly welcome those who wish to
re-join the revamped Mentoring Programme planned
for implementation in January 2014.

Chairman

Advisor
Ms Lee Lily

Members
Mr. Lam Tuck Choy
Ms. Yap Sock Hoe
Dr P N Avadhani

Physically challengeD outreach
Programme
The Physically Challenged Outreach Programme (PCOP)
was started in July 2012, in partnership with the Centre
for the Physically Challenged (CPC), a part of the
Handicap Welfare Association (HWA).
For the past year and a half, we have been sending
our volunteers to assist in conducting classes in a range
of IT subjects to persons with physical disabilities. The
IT subjects had a special focus on the acquisition of
Office Skills such as emailing, power point presentation,
office filing and basic book-keeping using spreadsheets.    
By having these skills, it is hoped that the employment
prospects of the clients would be enhanced. By returning
to the workforce, they would be able to lead more
independent lives.

I am pleased to note that many of our volunteers not only
served to impart IT knowledge but had also extended
a hand of friendship to the clients. This befriending
element was crucial in the learning process because
often clients had to cope with emotional issues that often
come with physical disabilities. Volunteers had given
us the feedback that the increased social interaction
had helped to build the self-esteem and confidence
of the clients.
Our volunteers in this project had gone the extra mile.
They had to regularly commute to the training facility
at HWA to carry out their duty as it was equipped
with handicap friendly features. To the 10 volunteers
who had actively supported the programme, I extend
my personal thanks to them.
RSVP Annual Report 2012-2013
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Chairman
Vice-Chairman
Mr T C Tan

Mr Sunny Chan

Members
Ms Elsie Lim
Ms Florence Tan
Ms Shehrebanu Basrai
Mr Ronald Mervin Pereira

Senior Volunteer Training Centre
The Senior Volunteer Training Centre (SVTC) conducted
its first module “Be an Effective Volunteer” on 16 May
2012. In this reporting year we have trained some
590 volunteers comprising RSVP members, VWOs and
Corporations. We are encouraged by the support of
NTUC Eldercare, North East Community Development
Council, NTUC U-Live and others who collaborated with
us to train their volunteers.
The performance of SVTC has exceeded our expectations
given the short history. Participants’ response and
feedback have been positive and satisfying. Based
on Kirkpatrick’s 4 Levels Evaluation Model we have
consistently received more than 80% rating for Levels
1-3.
SVTC continues to seek improvement and have examined
the social impact of SVTC i.e. how to establish the long
term changes and benefits of training at the individual
and societal level. We have looked at Outcome Based
evaluation (OBE) and will review available tools and
models to develop an impact assessment framework that
will help us better measure SVTC’s impact and influence
on seniors and volunteerism.
We have a team of 35 dedicated facilitators whom
we rely on for their support and contribution. All are
members of RSVP and experienced professionals with a
strong and rich volunteering background. They bring with
them life skills and experiences to provide guidance and
invaluable sharing to enhance the learning experiences
of our participants.
The theme for this year’s President Challenge
(PCVD2013) is driving volunteerism and SVTC is
honoured to be not only this year’s beneficiary but
also appointed as a training provider. The aim for
PCVD2013 is to train some 720 volunteers and
SVTC will play an important role in training and
building capacity especially in senior volunteerism.
36

RSVP – Sharing & Serving

FY Achievements:
Total number of workshops conducted
Total number of participants:
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RSVP members
VWO/NPO
Corporations

391
142
28

Training Roadmap
The Training Centre was launched by Mr. Gan Kim
Yong, Minister for Health and Minister for Ageing Issues
on 16 September 2012. In February 2013, SVTC
achieved another milestone when renovations were
completed for 2 fully equipped training rooms capable
of accommodating 60 participants.
The SVTC’s training road map is to train volunteers
firstly on the fundamentals of volunteerism in the “Be
an Effective Volunteer” module. In April 2013, we
launched a “Befriending” module where volunteers were
empowered with the critical knowledge, right mindset
and attributes to meet the social needs and challenges
of our fast ageing population. These training workshops
will enable volunteers to embark on a more meaningful

and fulfilling volunteering journey. A short video clip of a
class in session is available for viewing by organizations
considering to send their staff or volunteers for training.
In introducing a “Servant-Leadership” module in April
2013, SVTC aims to play a pivotal role in nurturing
servant leaders in our community. The first workshop
was conducted for our own RSVP Board members,
committee members and facilitators from the various
RSVP programmes.
Recognising the importance of customer service for
RSVP’s Senior Guiding Programme, SVTC introduced
a “Customer Service Training” module in June 2013 to
help volunteers understand the critical importance of
customer service excellence and how to go the extra
mile to serve their customers. This module will be rolled
out to volunteers from other RSVP programmes and
VWOs as well.

Strategic Direction
The objective of SVTC is to prepare, train and develop
seniors to meet volunteering needs across the people
sectors in Singapore. It aims to provide a silver “ecosystem” to harness the life skills and experiences of
seniors and to re-energise them to age through active
volunteerism. We can help build the capacity and
raise the standard and professionalism of volunteers
in Singapore. Trained and active senior volunteers can
provide a vibrant social infrastructure to help strengthen
and build a cohesive and caring Singapore.
In the medium term SVTC will depend very much on
grants and funding support for us to grow into a
reputable and premier training centre for volunteers

in Singapore. We are grateful to our many donors
especially SATS, C3A, Crocodile Foundation and The
President’s Challenge for their continued support and
sharing of the SVTC mission.
SVTC will identify and develop a wider range of training
curriculums to meet the needs of Singapore’s changing
demographics as well as the needs of VWOs and
Corporations.  In the works are Conflict Management,
Emotional Quotient and other training needs to enhance
the people skills of volunteers.
We will continue to encourage voluntary and non-profit
organisations to invest in volunteer training. For private
companies, we will align our training to their corporate
social responsibility objectives.
I wish to thank my committee members and facilitators
for their commitment and support in the past year.
To achieve the position as the premier training centre
for senior volunteers gives rise to exciting possibilities.
I am confident that, with the drive and passion of
our members, SVTC will only grow from strength to
strength.
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Chairman

Deputy Chairman
Mr Wong Tuck Yin

Members
Mr Koh Juay Meng
Mr Paliath Mohandas
Mr Tong Chew Heng
Mr Ngiam Tong Yuen

RSVP ProGuide Pte Ltd
For the Financial Year, July 2012 to June 2013, we are
pleased to report that we have continued to fulfil our
social goal of providing financial support for RSVP’s
community projects. Our revenue was $ 256,900 and
our contribution to RSVP was $ 26, 000. This is less than
our contribution in 2011/2012 of $ 120,000, which
was a record. This reflects the more competitive market
place, particularly in providing training services under
the auspices of the Technical Cooperation Programme
of Singapore’s Ministry of Foreign Affairs. The volume
of this business was down about 20% when compared
against the previous year. More on this subject will be
said when we discuss our strategy.
A significant feature of this reporting period is the fact
that we have decided to restructure ProGuide. This will
be completed in the next few months.
Our previous GM, Gabriel Muthusamy, resigned for
personal reasons. We would like to place on record
our thanks and appreciation for his energy and passion
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for our business during the two years of his tenure.
Gabriel has been succeeded by Ng Boon Khee, who
is a certified Senior Practising Management Consultant.
He is one of the few people in Singapore who have
achieved this title. This places us in a strong position to
gain consulting business with SMEs.
Our current business is principally with MFA’s Technical
Cooperation Projects. To a smaller extent we also have
business with IDA, PA and other governmental agencies.
There is very little consultancy business. Our Board has
been sensitive to this vulnerability of being over-reliant
on MFA and other government projects. We now have a
two-pronged strategy — to defend our existing business
with MFA, IDA, PA and other governmental agencies
and to grow our consultant business with mid-sized SMEs.
These SMEs have potential to grow. Financial support
to help them is also available in the form of various
government grants. In terms of resources to support our
business, we believe we are adequately supplied in the
training area (our bread and butter).

L-R: Eunice Teng, Au-Yeung, B K Ng, Paul Teo & EK
Pang – Consultant Committee

We need to grow our consulting resources. We will
tap our RSVP members for highly qualified persons
and invite other people to join us. In this regard, we
now have a core group (see the picture above) who
are not only technically qualified but who also have
consulting experience. We are bringing in technically
qualified persons and coaching them on consulting
skills. In addition to our GM who is a governmentcertified Senior PMC, we have two other persons who
are Practising Management Consultants. With this
foundation, we have already, in the last few months,
scored successes in three consulting projects including a
repeat business. We are particularly pleased with this
development because repeat businesses are usually of
higher longer-term value.

Training- Paul conducting in-factory training at Client
Top Gourmet

We look forward to winning more consulting projects
and defending our established training business in the
new fiscal year.
It leaves me to thank our trainers who have supported us
for so many years, our consultants who have established
the strong foundation for consulting, Boon Khee for
providing the leadership and to our staff, Alicia and
Lay Cheng for their patience and dedication.
I would be remiss if I don’t thank Tuck Yin, who as Deputy
Chairman, has done more than his fair share of work
and borne the many headaches.
Last but not least, I wish to thank my fellow Board
members for their support and wise counsel.
Thank you all.
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Treasurer’s Report
For the financial year ended 30 June 2013, RSVP
Singapore reported a net operating surplus of
$176,948. This is lower than the net operating surplus
for the financial year ended 30 June 2012, due to
higher operating costs.

During the financial year, RSVP Singapore carried out
12 programmes costing $904,421. Although most of
the programmes performed quite healthy financially
at contribution level, all programmes were subsidised
after consideration of secretariat costs.

The total income of $1,437,320 was derived mainly
from:

The total assets of $1,831,891 is substantially higher
than that of 2012 because of the completion of
renovation work on the existing and extended office
spaces. This also resulted in higher “Other receivables”
due to renovation grant receivable and additional
rental deposit, and higher “Other payables”. We also
invested $272,500 in 3.125% per annum Capitaland
senior unsecured bond, maturing on 5 March 2018.

Grants from government related
organisations
Donation from private foundations/
corporations and general public
Fund raised from golf charity and Gala
Dinner Charity
Income generated from organised
activities

$
414,603
184,022
595,788
179,519
1,373,932

The total operating expenses of $1,260,372 is
$324,094 higher than that of 2012. These are mainly
due to:
– higher staff costs due to salary adjustment and
additional head count;
– higher fund-raising costs as two fund-raising events
were organised; and
– higher administrative costs in IT maintenance, improving
internal operations and depreciation, etc.
The grants from government related organisations
contributed about 32.9% of the total operating costs.
RSVP Singapore requires strong support from and
generosity of the public to see through all its activities.
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About 50% of our renovation cost is financed from NCSS
grant. This resulted in higher “Deferred capital grants /
donated funds”, which is amortised over the useful lives
of the relevant assets, and higher “Other payables”.
With the net operating surplus of $176,948, the General
Fund at year end stands at $1,410,748 or 1.12 times
of the total operating costs. The target of our General
Fund is 3 times the operating costs, to ensure that we
have sufficient resources during bad times.  We therefore
would need the generous contribution from the public
to meet our target.

Mr Lee Kay Beng
Honorary Treasurer
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Donors & Benefactors

DONATIONS – $10,000 AND ABOVE
DONOR
AMOUNT
SATS Foundation
$83,500.00
Tote Board
70,000.00
Lee Foundation
30,000.00
RSVP Proguide PL
26,000.00
PKF-CAP LLP
20,400.00
Ibiz Consulting Service PL
20,000.00
Koh Juay Meng
18,506.00
Ngiam Tong Yuen
16,000.00
Gerald Maxmillian Minjoot
12,240.00
Lead Management Engineering & 12,000.00
Construction PL
Chan Seow Chen
10,432.00
Chew Ghim Bok
10,000.00
Corrosion Proof Construction (Asia) 10,000.00
Pte Ltd
Hawley & Co PL
10,000.00
Hits Pte Ltd
10,000.00
Keppel FELS Ltd
10,000.00
Shun Yi Cheng Contract Engineering 10,000.00
Pte Ltd
Singapore Oxygen Air Liquide Pte Ltd 10,000.00
SMB Electric Industries Pte Ltd
10,000.00
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DONATIONS – $5,000 TO < $10,000
DONOR
AMOUNT
Tong Chew Heng
$9,000.00
BHP Billiton Marketing Asia PL
8,980.00
Ko Poh Thim Edna
7,000.00
Kong Hwee Iron Works & Construction
7,000.00
Pte Ltd
San Pacific Investments PL
7,000.00
See Cheng Sim
6,000.00
Chan Han Tiong
5,266.00
B H S Kinetic Pte Ltd
5,000.00
Bengawan Solo PL
5,000.00
CES-Precast Pte Ltd
5,000.00
Chan Lay Chin
5,000.00
Chen Wei Ching, Vincent
5,000.00
Chin Wei-Li Audrey Marie
5,000.00
Crocodile Foundation
5,000.00
Frasers Hospitality PL
5,000.00
Hewlett Packard S’pore PL
5,000.00
JT Intnl Tobacco Services (S) PL
5,000.00
Kong Meng San Phor Kark See M
5,000.00
Lim Ching Tiew
5,000.00
Loyang Tua Pek Kong
5,000.00
Ong Seng Gee
5,000.00
Resource Piling Pte Ltd
5,000.00
SembCorp Industries Ltd
5,000.00
Tan Chin Tuan Foundation
5,000.00
Tian San Co (Pte) Ltd
5,000.00
Tong Bee Construction Ltd
5,000.00
Total Project Solutions PL
5,000.00
WongPartnership LLP
5,000.00

The charity has complied with 21 out of 21 applicable guidelines of the Code of Governance
Evaluation Checklist for Institutions of a Public Character (IPCs).
(Full checklist is available at www.charities.gov.sg)
RSVP Singapore The Organisation of Senior Volunteers was registered as a society on 19 October 1999
and was accorded charity status under the Charities Act on 28 October 1999.
ROS Registration Number: ROS 0307/1998 WEL
Charity Registration Number: 01394
Registered address: 9 Bishan Place, #09-03 Junction 8 Shopping Centre, Singapore 579837
Banker: DBS Bank, OCBC Bank
Auditor: V P Kumaran & Co
Legal Advisors: Mr Francis Xavier, Rajah & Tann and Mr Anil Changaroth, Aequitas Law LLP
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