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OUR VISION
To be Singapore’s premier organisation of active seniors
serving and enriching lives through volunteerism.

OUR MISSION
To provide opportunities for seniors to serve the community with
their talent and experience through purpose-driven volunteerism.

OUR CORE VALUES
Lifelong learning
Active ageing
Integrity
Sharing experience
Service
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CHAIRMAN’S REPORT FY 2017/2018

2018 is an important milestone for us - we are in the 20th year
of our operation. We have achieved much in these 20 years
through our mission of providing opportunities for seniors to
serve the community through purpose-driven volunteerism.
We now continue to look forward and determine the direction
we will be taking and transforming ourselves, not just for the
following year but for the next few years. In light of this, we
have reviewed our brand, vision, mission and consolidated our
programmes and services.

Brand Review
It has been 10 years since the RSVP brand was reviewed. In
2008, we renamed the organisation to RSVP Singapore The
Organisation of Senior Volunteers.
Hence, in lieu of our 20th anniversary, and to align with the fastchanging socio-economic landscape, it was timely to review our
brand to determine if it is still relevant within the social service
sector and more importantly, the seniors sector. A task force
was set up and a brand refresh was determined. I am proud to
share that we are renewing ourselves with a new logo, vision,
mission, core values and tagline to better reflect our vigour,
aspirations and expectations.

New Programmes
In our Befriending service, we have two changes. We will
be adding a new Medical Escort Programme, which will
complement our existing stable of programmes under the
three main services. We have also enhanced the Mentoring
Programme by merging it with Home Supervision Programme.
While we had to part with the Changi Airport Group, we look
forward to embarking on new partnerships with organisations
such as People’s Association for the SkillsFuture Advice
Ambassadors initiative.
Our Episodic Volunteering Programme is also growing in
numbers.
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National Senior Volunteer Month 2017
NSVM 2017 was celebrated with the biggest opening ceremony
ever at ITE College Central on Saturday, 9 September 2017.
We had a turnout of 2,000 participants! In addition, over 30
voluntary welfare organisations, government agencies and
corporations collaborated with us by either taking up booths
to showcase their volunteering activities or holding informative
talks/activities.
Our Guest of Honour, Minister Chan Chun Sing, officially
launched the opening ceremony together with the preretirement initiative “Retire with a Purpose”. This initiative by
RSVP encourages mature employees to plan their retirement
ahead of time by exploring volunteering opportunities. Former
Speaker of Parliament and now President of Singapore, Mdm
Halimah Yacob, was a special guest for this event.
We also launched our very own The RSVP Cookbook during
the opening ceremony. The cookbook featured 66 recipes from
30 contributors who are our volunteers as well as VIPs such
as Dr Amy Khor, Senior Minister of State, and wives of various
ambassadors to Singapore.

International Day of Older Persons 2017
Another significant milestone for us was leading the International
Day of Older Persons (IDOP) celebration for the first time.
More than 200 seniors from various senior activity centres
attended IDOP 2017 held at the Lifelong Learning Institute on
1 October 2017. Spearheaded by RSVP, 68 partners from the
community, corporates and social service organisations were
mobilised to encourage seniors to pen down their appreciation
for the people they wish to thank. It was an opportunity for the
seniors to present that small token of written gratitude to their
loved ones, caregivers or anyone they wished to thank.
Dr Amy Khor, Senior Minister of State for Ministry of Environment
and Water Resources & Ministry of Health, was there to lend
her support to the event. IDOP 2017 also marked the first time

multiple social service organisations were gathered at a single
event to celebrate the day as a sector.

Use of VOOP (VOlunteer Optimiser)
RSVP Singapore is the first VWO equipped with an online
volunteer management system, VOlunteer OPtimiser (VOOP),
capable of mapping the location of volunteers.
Other exciting features include effective selection of members
in terms of preferred activity and availability. This facilitates the
matching of volunteers for opportunities that best suit them.
What I am most proud of is that, as a VWO, we managed to
register more than 2,000 participants for NSVM 2017 using
VOOP.
Our online registration system for our IT courses via VOOP
has also made it easier for volunteers and staff to view class
vacancies in real-time, making enquiries and registration
quicker and more efficient. The success of the Silver IT Fest
(SITF) online registration is attributed to the efforts of our
volunteers, staff and training personnel.

Supporting Our Volunteers,
Now and In The Future

Also, our Gourmet Activity Circle (GAC) will be helping to
bake cookies as part of fundraising efforts for National Senior
Volunteer Month 2018 and Charity Gala Dinner 2018. To
better equip them, we have arranged for them to go through
a Workforce Skills Qualifications (WSQ) Basic Food Hygiene
Course at Dignity Kitchen, a social enterprise.
Our upcoming training includes a partnership with NTUC
Learning Hub, where our senior volunteer trainers will learn
how to use the iPad to make movies, take photos and code,
equipping them with the skills to teach Apple modules to their
peers.
In the area of volunteer welfare, we are looking into an enhanced
insurance policy for volunteers. This will be made known once
it has been finalised.

Annual General Meeting
RSVP’s 19th Annual General Meeting will be held on 8 December
2018. I hope members will step forward as we chart together an
exciting journey for RSVP for the next few years as part of our
leadership succession plan.

Thank You

In January this year, our volunteers started their training in
Micro:bit, a pocket-size codeable computer. It is now an inhouse course where seniors can learn how to code using
Micro:bit.

I would like to take this opportunity to express my gratitude to
all our volunteers and staff for their tireless efforts in the past
year. RSVP would not have been able to achieve what we have
without the time and effort that all of you have put into the
organisation. I hope that you will continue to volunteer with us
and we look forward to seeing more volunteers join us in our
activities and events in the year ahead.

Through our partnership with NUS Mind-Science Centre
(NUSMS), we have trained 12 volunteers in the Ageing Well
Everyday (AWE) Programme, an offshoot of a dementia
prevention programme from Jurong Ageing Study. Next year,
they will be deployed to start a 12-week AWE programme in
RSVP and registrations will begin in November.

Mr Koh Juay Meng
Chairman

We believe in providing training for our volunteers to upgrade
their skills and for lifelong learning.
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主席的回顾报告 2017/2018

2018年对RSVP来说是很重要的里程碑。今年是
我们运作的第二十周年。在这二十年里，我们致
力推动乐龄人士参与义工服务行列。在这个领域
中，RSVP取得相当卓越的成就。
接下来我们会继续精益求精，向我们的愿景迈进。
有鉴于此，我们更新了我们的商标，使命和愿景并
且融合了我们的服务项目。
商标更新
RSVP最后一次的商标更新是在2008 年。我们把组
织改名为新加坡乐龄义工组织。
配合了我们的20周年庆以及为了迎合社会快速变化
的发展，我们的商标更新势在必行。这样能确保我
们所提供的乐龄服务仍然与社会的需求保持相应。
为此我们成立了一个特别工作组，主要探讨我们的
商标更新。 我很自豪我们正在通过新的商标，愿
景，使命，核心价值观和标语来自我更新，以更好
地反映我们的活力，抱负和期望。

2017全国乐龄义工月
我们去年9月9日，位于宏茂桥工艺教育学院举办
了全国乐龄义工月的开幕典礼。这是我们自成立以
来，规模最庞大的一次。吸引了将近2,000名公共
人士的参与！此外，有超过30个义工福利团体，政
府机构和企业伙伴与我们合作。在全国乐龄义工月
的开幕典礼当天展示他们的义工行列， 举办信息丰
富的会谈以及活动给予公共人士参与。
我们的荣誉嘉宾陈振声部长在开幕典礼上为我们的
新计划“ 享受有意义的退休生活 ”主持推荐。这计
划鼓励将要退休的年长员工，通过探索志义工务行
列提早规划退休后的生活。前国会议长和现任新加
坡总统哈莉玛也以特别嘉宾的身份出席了此活动。
我们也在同一天推出了自己的RSVP烹饪书籍。这烹
饪书包括了66份食谱，来自30位贡献者，包括我们
的义工以及贵宾，如卫生部兼环境及水源部高级政
务部长许连碹博士和各国的大使夫人。
2017国际老年日

崭新的项目
在我们的益友服务中，我们将增加新的医疗护送项
目，补充我们旗下现有的三个主要服务。不仅如
此，我们在家庭监督计划项目做了些调整，并且与
督导项目合并。
虽然我们和樟宜机场集团的合作已停止，但是我们
将会与人民协会的 “技能创前程就业培训指导计划”
等组织建立新的合作伙伴关系。这些新的发展规划
令我感到非常的兴奋与期待。
我们近两年推行的短期义工服务项目也吸引了不少
新的义工。
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今年我们也在首次领导的国际老年人日（IDOP）庆祝
活动中跨越了崭新的里程碑。
在10月1日，我们与超过200名来自各个乐龄
活动中心的乐龄人士在终身学习学院 （Lifelong
Learning Institute）一起欢庆2017国际老年日。在
我们的带领下，动员了68个社区伙伴，企业和社会
服务机构一起鼓励乐龄人士对他们想要感谢的人们
表示谢意。这也是一个让他们对亲人，看护者或任
何他们想要感谢的人表达谢意的机会。
卫生部兼环境及水源部高级政务部长许连碹博士也
出席了这次的活动。这也是首个聚集多家社会服务
机构一同参与以及庆祝国际老年日。

义工管理系统 （VOOP）
RSVP是首个运用加以改良的义工管理系统
VOlunteer OPtimiser（VOOP）的义工福利团体。这
系统能够精确地点出我们义工的住址。
VOOP的另一项智能功能就是，能够选择任何一位
义工，并查看他比较喜欢的义工活动和空余的时
段。有了这资讯，我们可以在义工的住址范围策划
更适合他们的义工活动。我最引以为荣的是我们运
用了VOOP系统，为2017全国乐龄义工月注册了超
过2,000名参与者。
VOOP的网上注册系统不但能够让义工和员工们轻
松地实时查看课程表，也使查询和注册程序更加快
捷与更高效。今年的银发族资讯科技节（SITF），
RSVP首次使用网上注册系统。它的成功归功于我
们的义工，员工和导师。如果没有他们的支持与努
力，这个系统也不会顺利的实施。
支持我们的义工, 无论是现在还是未来

此外，我们的美食活动圈 Gourmet Activity
Circle（GAC）将通过烘焙饼干为2018全国乐龄义工
月和2018年慈善晚宴的筹款活动尽一份力。为此，
我们安排他们在社会企业 “厨尊”（Dignity Kitchen）
接受有技能鉴定资格标准 (WSQ) 基本食品卫生的培
训。
我们即将与职总恒习中心（NTUC Learning Hub）合
作，推出新的培训课程。我们的乐龄导师将学习如何
使用iPad制作电影，拍照和编码，以便让他们教导其
他乐龄人士如何掌握以及运用苹果产品（Apple）。
在义工福利方面，我们正在探索一项加强对义工的
保险政策。一旦确定详情，将会正式公布。
年度大会
今年的第19度年度大会将会在12月8日举行。我希
望会有更多的义工会员能够积极参与。作为我们领
导层继任的一部分，我们将为RSVP的未来制定一个
激动人心的旅程。

我们相信为义工提供培训，以提升他们的技能和终
身学习。

感恩

今年1月起，我们的义工开始学习如何操作微
位 (Micro:bit)，一个口袋式的编程计算机。年
长者可以通过这项新的课程，学习如何运用微位
(Micro:bit) 编码。

借此，我想对RSVP尽心尽力的义工与工作人员表达
我最诚挚的谢意。如果没有义工们无私的奉献和我
们的工作人员在幕后不辞劳苦地付出，我们也不会
有今天的成绩。我希望你们能够继续积极参与义工
服务。我也期待在接下来的几年，看到更多的义工
加入我们的大家庭，一起来参与义工活动。

我们与新加坡国立大学思维科学中心（NUS MindScience Centre）合作，为天天康龄计划（Age Well
Everyday，简称AWE）培训了12名义工。 这项教
导年长者如何预防认知衰退的计划将在明年开班。
长达12周的培训会在RSVP举办，并会在11月开放
报名。

Mr Koh Juay Meng
Chairman
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MINUTES OF THE 18th ANNUAL GENERAL MEETING OF
RSVP SINGAPORE HELD ON 22 NOVEMBER 2017 AT 2.00PM
AT RSVP SINGAPORE MULTI-PURPOSE HALL
1

President’s Welcome

1.1

The emcee, Mr. Soh How Tiong, welcomed everyone to
the 18th Annual General Meeting (AGM).

1.2

Upon confirmation by the Honorary Secretary that there
was a quorum for the meeting, the AGM was called to
order at 2.10pm. Mr. Koh Juay Meng, President of RSVP
Singapore, was invited to address the meeting. He
welcomed the members and informed them about the
upcoming 20th Anniversary celebrations in 2018.

2

President’s Review

2.1

In the President’s Review for 2016/2017, Mr. Koh gave
a brief overview of RSVP’s events and achievements
throughout the year.

2.2

volunteering sessions, gain a better understanding of the
programme, as well as to sign up for volunteering training.
2.6

Mr. Koh announced that the opening ceremony of NSVM
2017 held at ITE College Central attracted over 2,000
seniors for the entire day. This was by far the largest event
organised by RSVP.
Mr. Koh expressed his gratitude to the Guest-of-Honour
Minister Chan Chun Sing and Special Guest, thenPresidential candidate Mdm Halimah Yacob, for gracing
our event, thereby emphasising RSVP’s standing in the
social service sector.
He acknowledged that great efforts were made to
raise publicity for NSVM, including placement of
advertisements in newspapers, radio, on the Internet as
well as outdoor advertisements at Ang Mo Kio and Toa
Payoh bus interchanges. The feedback by members
however indicated that the outdoor advertisements were
not effective.

New Board Members
Mr. Koh started by introducing each member of the board
who was present including the members who were coopted to replace the ones who retired during the period
under review. He apologised on behalf of the board
members who were unable to attend the meeting, due to
conflicting schedules and prior commitments.

2.7

Within the pool of contributors, he pointed out that Senior
Minister of State Dr. Amy Khor had shared her Teochew
Ngo Hiang recipe. The wives of four ambassadors
(Angola, Chile, European Union, Turkey) and the Danish
Ambassador also contributed by sharing a recipe from
each of their respective countries.

Organisation Chart
He presented the new organisation chart of RSVP and
introduced the members to the respective department
Managers and their team.

2.4

Consolidation of Programmes

2.8

Mr. Koh highlighted that with the consolidation of RSVP’s
nine programmes into three main services - Befriending,
Guiding and Training - it would be easier to explain RSVP’s
services to potential volunteers and members of the
public.
2.5
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International Day of Older Persons (IDOP) 2017
Mr. Koh shared that RSVP was approached by the National
Council of Social Service (NCSS) to lead the celebrations
for IDOP this year. He noted that it was the first time RSVP
was tasked to organise the event, and that there was a
good turnout. He shared that Dr. Amy Khor, who was the
Guest-of-Honour, had a good time interacting with the
seniors.

Open House@RSVP
He shared that the Open House had replaced the previous
interview format. This new format allowed potential
volunteers to find out what goes on in the programmes
directly from the participating volunteers. Potential
volunteers are then given the opportunity to observe

The RSVP Cookbook
Mr. Koh referred to RSVP’s first cookbook, The RSVP
Cookbook, highlighting that the book showcased the fine
culinary skills of RSVP’s volunteers. He also shared his
plans to publish a second edition in the near future.

He highlighted the importance of appointing capable and
competent leaders from different fields in the light of
RSVP’s plans to refresh and transform the organisation.
2.3

National Senior Volunteer Month (NSVM) 2017

2.9

Financial Standing
Mr. Koh announced that RSVP managed to raise
$677,708.70 for FY 2016/2017. He noted that RSVP’s

yearly expenditure was approximately $1.5 million and
that 30% of RSVP’s funding was from government grants.
This was different from two years ago when 50% of
RSVP’s funding was from government grants.
The financial stability was credited to the generous donors
and the Corporate Partnership and Fund Development
Committee. He cautioned, however, that should there be
a financial crisis in the future, the donation amount would
be lower.

2.12 Membership Cards
Mr. Koh announced that members can look forward to
more benefits with the membership card. He added that
he was trying to secure a partnership with some food outlets.

3

The Year Ahead

3.1

Strategic Plans
Mr. Koh proceeded to share the plans for RSVP’s strategy
for the year 2018 and beyond. As RSVP aimed at driving
strategic changes, he noted that both the staff and board
members had worked very hard in the past months.

Mr. Edward Coll enquired if there would be a charity golf
event in the new financial year as the M+W Charity Golf
2016 was extremely successful in raising funds. Mr. Koh
explained that large-scale fund-raising events would likely
be a bi-annual event. Works were already in progress to
organise a Gala Charity Dinner in October 2018 to raise
funds for RSVP’s 20th anniversary celebrations.

He explained that board members and staff were grouped
into five work streams and were given a part to play in
bringing the organisation to the next level by looking into
the needs of seniors. This plan would be guided by board
member Mr. Tan Kee Hian and more details of the strategy
would be put together by Q1 2018.

Mr. Joseph Louis proposed that RSVP seek dollar for
dollar matching government grants and sponsorships
from larger corporations. Mr. Koh explained that RSVP
should be less reliant on government funding to be selfsufficient, while Ms. Marjorie Wee added that larger
corporations usually have specific beneficiaries in mind
and senior volunteers who are mobile and active are
typically not their priority.

Mr. Koh also shared his vision of RSVP becoming a
“concierge service provider” for seniors in the society. He
noted that RSVP would have to equip seniors to be more
IT savvy as this service would rely heavily on technology;
RSVP Singapore needed to be better in order to distinguish
itself from other social service organisations, hence
the need to adapt to technology. He then explained the
function and use of social credits for this service.

Mr. Loh Wai Poon shared his concern on the financial
sustainability of the organisation given the bold plans
announced and set in place for the new FY. Mr. Koh
explained that the organisation ended with a surplus
this year despite the challenges faced. In a worst-case
scenario with no grants and donations coming in, the
reserves would last the organisation for another one and
a half to two years.

Ms. Alicia Tong suggested providing home maintenance
services as part of the proposed concierge services in the
future. Mr Koh explained that RSVP may not necessarily
have home maintenance services as part of the concierge
services as there are many concerns for services which
involve entering someone’s house.

2.10 Introduction of Name Tag

Mr. Koh also spoke of his aspiration for RSVP Singapore
to have its own building - the RSVP Hub. This may
encompass a partnership with retirement villages for
RSVP to have a foothold in the sector.

Mr. Koh mentioned the introduction of name tags and
reminded members to collect theirs at the reception.
2.11 Volunteer Mapping (VOOP)
The VOlunteer OPtimiser, or VOOP, is a new volunteer
management system launched during the opening
ceremony of NSVM 2017. Mr. Koh explained the
different features and functions of VOOP that would
help RSVP better plan activities around areas where
its members resided. He mentioned that VOOP was
co-developed by non-profit institution Trampolene, a
spin-off of A*STAR.

3.2

20th Anniversary
Mr. Koh hoped to achieve a target amount of $1 million
through fundraising in view of RSVP’s 20th anniversary. He
called on members to chip in and help with this year’s
celebration.
Mr. Simonn Sim offered to come up with a full business
plan to help RSVP raise funds.

RSVP SINGAPORE ANNUAL REPORT 2017/2018
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3.3

Volunteer Transformation Map (VTM)

training. Due to a delay in the accreditation process for its
courses (because of the Workforce Skills QualificationsSSG merger), ProGuide was unable to run courses during
the delay period, hence affecting its potential income. In
addition, government grants of $38,500, which ProGuide
leveraged on to cover investment expenses, could be
recorded only in the next financial year due to Inland
Revenue Authority of Singapore’s revised ruling on
accounting of grants received.

Mr. Koh spelled out the RSVP Volunteer Transformation
Map, which was similar to the government’s Industry
Transformation Map. He added that this would be an
important factor in bringing RSVP to the next level.

4

Confirmation of the Minutes of the 17th AGM

4.1

Ms. Marjorie Wee (the Honorary Secretary) was called
upon to conduct the confirmation of the minutes of the
17th AGM. The minutes were proposed by Mr. Ngiam Tong
Yuen, and seconded by Mr. Joseph Louis. The members
voted unanimously to confirm and adopt the minutes of
the 17th AGM.

5

Financial Report and Account FY 2016/2017

5.1

Ms. Genevieve Chua (the Honorary Treasurer) presented
the Financial Report and Accounts for FY 2016/2017. She
reported a consolidated net income of $86,730. RSVP’s
revenue of $133,253 was offset against a loss of $46,523
from RSVP ProGuide.

5.5

She noted that for the total consolidated expenses,
expenses for the year were lower mainly because NSVM
2016 was of a smaller scale compared to the previous
year’s. She also pointed out that the Secretariat expenses
were higher this year as all staff salaries were compiled
under this account, compared to being previously
allocated to various programmes.

5.6

With no objections from members, the approval to waive
the notice period was unanimously adopted.

5.7

The adoption of the draft Audited Accounts for FY
2016/2017 with authorisation being given to the
Treasurers and the Audit Committee to approve the final
Audited Accounts for FY2016/2017, was proposed by Mr.
Thomas Bush and seconded by Mr. Edward Coll. With no
objections from members, the resolutions relating to the
Audited Accounts for FY 2016/2017 were unanimously
approved and adopted.

6

Appointment of Auditors

6.1

The appointment of CA TRUST PAC as the auditors for
FY 2017/2018 was tabled for consideration. The motion
was proposed by Mr. Edward Coll and seconded by Ms.
Teresa Chin. The Members voted unanimously in favour
of appointing CA TRUST PAC as the auditors for FY
2017/2018.

7

Any Other Matters

7.1

Ms. Alicia Tong proposed carrying out mission work
overseas. She explained that she is currently working in
the travel industry and will be more than happy to help
facilitate such events. She also proposed organising
carnivals and funfairs in the future to raise funds for RSVP.
Mr. Koh noted the ideas raised, and expressed that RSVP
welcomes new ideas. He then called on the volunteers to
step up to take charge of such projects or programmes.

7.2

Mr. Thomas Bush shared that in the United Kingdom,
charitable organisations arrange for people to commit
small amounts every month as it is a great way to get
people to donate. He inquired if RSVP has an application

The Treasurer noted that with help from the government in
the form of project grants, Care & Share Funding, as well
as the generous support of our donors, most programmes
showed a positive net contribution.
She highlighted that grants for Senior Volunteer Training
Centre ended during FY 2016/2017 and there were no
grants for the Enriching Lives of Seniors and Mentoring
programmes.
5.2

8

She explained that the Financial Report was late this
year as the auditor had not signed off on the report due
to outstanding clarifications and a delay in receipt of an
audit confirmation of details from one of our banks. She
apologised for presenting a draft Financial Report during
the AGM, but explained that there should not be any
significant changes to the accounts and numbers.

5.3

The Treasurer presented the composition of RSVP
Singapore’s income sources. She highlighted that out of
the total income generated, 24.8% ($440,392) was from
government grants and 9.0% ($160,334) from Care &
Share Funding. She shared that RSVP Singapore aims
to be self-sufficient in the future, with enough income to
sustain its programmes and to hire and retain capable
staff.

5.4

The Treasurer explained that ProGuide was required to
become a SkillsFuture Singapore (SSG) certified Approved
Training Organisation (ATO) to deliver SSG-funded
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7.3

7.4

or a website with a link that can be shared with others
who are interested to donate. Mr. Koh replied that he
did not want to force people to donate through monthly
deductions. He also noted that a majority of the members
are retirees and may not have the money. Mr Koh also
shared that there is a donation button on the RSVP
website where interested parties can make donations.

7.7

Recorded by:
		

Ms. Chang Wan Xin
Corporate Communications Associate

Mr. Joseph Louis enquired why the Changi Service
Ambassadors (CSAs) were not given an allowance. Mr.
Koh clarified that all the volunteers including the CSAs
had been reimbursed an out-of-pocket reimbursement
for each of their volunteering sessions.

		
		

Ms. Chern Shu Xuan
Programmes Associate

		

Mr. Ong Ming Ze
Programmes Associate

Mr. Teo Chin Seng wondered if the rationale for reducing
the previous two-day volunteer workshops to half a day
was to cut costs. Mr. Koh clarified that feedback from
previous workshop participants was that the two-day
workshops were too tiring for the seniors, and there was
too much content to remember. Hence, the workshops
were condensed to half a day to be more efficient. A
refresher course in the form of an e-learn module is also
available on RSVP’s website.

With input from:

Ms. Nur Rashidah Khalid
Manager, Corporate Communications

		
		
		
		
		

Ms. Neo Hong Hong
Assistant Director,
Corporate Partnership &
Fund Development, &
Corporate Communications

Edited by :
		
		

Mdm Janet Siah
Corporate Communications
Committee Member

Vetted by :
		

Ms. Marjorie Wee
Honorary Secretary

Approved by:
		

Mr. Koh Juay Meng
President

7.5

Mr. Teo opined that there should be insurance coverage
for each member. Mr. Koh clarified that all volunteers are
covered by insurance and this information is included in
the volunteers’ welcome kit.

7.6

Mr. Ng Boon Teck proposed increasing the out-of-pocket
allowance to raise the retention rate of volunteers. He noted
that Changi Airport Group pays RSVP $40 per session, but
only 25% of this payment is given to the volunteers. He
implored Mr. Koh to increase the out-of-pocket allowance,
suggesting a rate of 50% or 75%. Mr. Koh noted that this
issue had been raised before. He sympathised with some
volunteers who would like to receive more reimbursement
for their time, but as RSVP is a volunteer organisation, its
stand is that reimbursement should not be a reward or
incentive, but rather an indication of its appreciation of its
volunteers. In addition, he clarified that any funds received
from RSVP’s partners go towards the overhead costs of
running the organisation. The out-of-pocket allowance is
given to cover food and travel expenses.

The meeting was adjourned at 4.00pm with Mr. Soh thanking
everyone for their participation and attendance.

Ms. Marie Mattar and Ms. Arinea Soliano agreed that
volunteering is for a good cause and volunteers should
not be motivated by monetary incentives.
Mr. Joseph Louis noted that most of the volunteers are
retirees, hence money may be an issue, and thus the need
for an increased reimbursement. Ms. Marie Mattar opined
that if volunteers had monetary problems, it would be
better for them to seek employment to support themselves
rather than to rely on volunteer reimbursement as an income.
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RSVP SINGAPORE BOARD OF MANAGEMENT
(2016-2018)

Mr Koh Juay Meng
Chairman

Mr Alex Eow
1st Vice Chairman

Mr Joseph Chia
2nd Vice Chairman

Ms Marjorie Wee
Honorary Secretary

Ms Genevieve Chua
Honorary Treasurer

Mr Raymond Chan
Assistant Honorary
Treasurer

Dr Cheong Choong Kong
Board Member

Mr Cyril Ong
Board Member

Mr Sunny Chan
Board Member

(Resigned w.e.f. 28 February 2018)

Mr Tan Kee Hian
Board Member
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Mr Tong Chew Heng
Board Member

BOARD ATTENDANCE

Board/Exco Meeting Attendance (BOM 2016 – 2018)
Board/Exco Members

November 2017 to June 2018
Attendance

Mr Koh Juay Meng

6/6

Mr Alex Eow Yoke Kee

4/6

Mr Joseph Chia Hock Song

5/6

Ms Marjorie Wee Eng Hua

5/6

Ms Genevieve Chua

5/6

Mr Chan Wing Shing Raymond

6/6

Dr Cheong Choong Kong

4/6

Mr Cyril Ong (Resigned w.e.f. 28 February 2018)

1/3

Mr Sunny Chan Han Tiong

2/6

Mr Tan Kee Hian

4/6

Mr Tong Chew Heng

5/6
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EXECUTIVE DIRECTOR’S REPORT

Another year has gone by in a blink of an eye!
As I make this reflection, I am thankful to be able to come to work
every day motivated by a sense of purpose. It is the same purpose
that our dedicated volunteers, staff and board members bring with
them every time they come to the RSVP office.

Developing our Staff
Our staff retreat was a little delayed this year but worth the wait. We
split the retreat into two half-days. The themes were “Cooking with
the Disadvantaged” and “Seniors can Code”.
In “Cooking with the Disadvantaged”, we spent one half day at
Dignity Kitchen, which is Singapore’s first hawker training school
for disabled and disadvantaged people. Everyone had a chance to
be part of the kitchen staff making muffins and siew mai under the
watchful eye and instruction of two disabled graduates who also
ran their respective hawker stalls. We all learnt that it was not so easy
to cook for the masses, and even more so when you have a disability.
In “Seniors Can Code” we had the opportunity to experience a newly
completed curriculum for seniors called “Coding with Mirco:bit”,
taught no less by our senior volunteer trainer with the help of our
senior volunteer assistant trainers. The class turned vibrant with
many of the staff making their Mirco:bits light up and then playing
multiple tunes. Some of the more adventurous ones were able to
create a point-and-shoot game!
We would also like to thank Debbie Seah who conducted “A Taste
of Coaching Micro Workshop” for our senior managers pro-bono.
Based on her experience as an Executive Coach and Ex-CEO of
Make-A-Wish Foundation, this session was customised to provide
our senior managers with first-hand experience to test out some
dos and don’ts of coaching on each other. The session helped
managers to understand the differences between coaching,
training, mentoring and counselling. Understanding this would
help them make better development choices on whether these
interventions or skills would be useful for them as they progress up
their leadership paths.

we are continuously looking for ways to innovate and to make our
processes more efficient. This would not happen without a staff
team that is supportive and open to learning. Thank you, RSVP staff
team!
Examples of our technology adoption are using TeamUp for our
event calendars and room bookings, LucidPress for our eNetwork
News, MailChimp for the weekly email blasts, Survey Monkey and
Google Forms for course feedback and volunteer surveys. Not only
are we working on reducing manual input and better analysis, we
are also taking a stand on saving the environment by cutting down
paper use!
Also, this year we became the first Silver Infocomm Junction to
use dual-boot technology (both MacOSx and Windows) to run our
Infocomm Training Rooms. This means that we have the capability
to conduct both Windows and Mac courses in the same training
room. My thanks to the Infocomm Media Development Authority
(IMDA) for the SIJ 3.0 Grant to procure the Mac and to the
Cyberguide senior volunteers who set the equipment up all by
themselves.

The Year Ahead
2018/19 promises to be another exciting year as we look forward to
completing the 20th anniversary celebrations and being part of the
Singapore Bi-centennial celebrations.
We are excited to pilot many new projects with our community
partners and our dedicated and multi-talented volunteers.
Do look out for these as we update our website with a refreshing
new look to concentrate on volunteer stories, up-to-date events,
volunteering opportunities and volunteer courses.
Thank you for making RSVP Singapore a part of your volunteering
journey.

Embracing Technology in Our Work
Technology adoption has always been RSVP’s key strength in the
sector. As we grow our services to better support the community,

12
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Meng Fong
Executive Director

OVERVIEW OF ACHIEVEMENTS FY 2017/2018

Programmes & Committees

Number of Active
Number of
Senior Volunteers* Beneficiaries Served

Number of Volunteer
Hours Clocked

Admin Support

40

0

5983

Corporate Communications

15

-

1067

Corporate Partnership and Fund Development

196

1395

1707

Episodic Volunteering (including NSVM 2017)

988

6610

2205

ProGuide

13

270

1100

Volunteer Management

223

-

664

Befriending
Enriching Lives of Seniors

78

2136

5002

Mentally Disadvantaged Outreach

43

1281

4439

Mentoring

61

117

2349

MyBuddy

2

16

362

Changi Service Ambassadors

111

158170

12632

Senior Guiding

169

151997

13555

Guiding

Training
Cyberguide

94

4102

11057

Enrichment

141

966

1418

Volunteer Learning Centre

33

1266

609

2207

328326

64149

Total
*Non-unique numbers as some volunteered in more than one programme
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OUR STAFF

Chang Wan Xin
Associate - Corporate
Communications

Chern Shu Xuan
Associate - Programmes

Donald Cheong
Senior Associate Corporate Services

Fu Shi Shi
Manager Volunteer Management

14

Eunice Wong
General Manager - ProGuide

Jesslyn Wu
Senior Manager - Programmes
& Volunteer Management

Lim Lay Cheng
ProGuide Finance and
Admin Executive
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Chey Chor Khoon
Senior Manager Volunteer Learning

Francis Toh
Senior Associate Corporate Services

Judy Tan
Manager - Volunteer Learning

Meng Fong
Executive Director

Christine Seah
Senior Associate Volunteer Learning

Lilian Ng Lai Lin
Manager - Corporate Partnership
and Fund Development

Michelle Wang
Senior Associate Volunteer Learning

Neo Hong Hong
Assistant Director - Corporate
Partnership and Fund Development &
Corporate Communications

Ng Mei San
Senior Manager Corporate Services

Ruth Evangeline Goh
Associate - Volunteer Management

Siew Li Ting
Associate - Volunteer Learning

Nur Rashidah Khalid
Manager - Corporate
Communications

Savitha Udpa
Manager - Programmes

Treasa Ho
Manager Volunteer Management

Ong Ming Ze
Associate - Programmes

Samuel Lee
Assistant Manager - Programmes

Velda Lim
Senior Associate - Corporate
Partnership and Fund Development

Wendy Teo
Senior Associate Corporate Services
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CORPORATE AND MARKETING
COMMUNICATIONS COMMITTEE
Committee Members
Chairman:

Ms Marie Mattar

Committee members:

Ms Janet Siah
Mr Jeffrey Law
Ms Mainu Syed
Mr T Jeganathan
Ms Rosie Wee

FY 2017 – 2018 was an exciting time for the Corporate and Marketing Communications team who spearheaded the branding review in line
with RSVP’s 20th anniversary, refreshed marketing collaterals and drove media coverage and social media presence.

Key Highlights
Leading Branding Review
As RSVP turns 20, there is a need to revisit the branding of RSVP
and to keep abreast with the latest developments. Work has kickstarted with a branding brainstorm session in June with members
of the CMC Committee, Board Members and active members to look
into refreshing RSVP’s logo, vision and mission statements. These
will be unveiled at the 20th Anniversary Gala Charity Dinner on 31
October 2018. The current logo has been in use since 2002, and the
last rebranding exercise was in 2008.

Corporate Communications Chairman Ms Marie Mattar leading the branding
brainstorm session on 11 June.

20th Anniversary Logo Design Competition
As part of RSVP’s efforts to include members in the 20th anniversary
celebrations, a competition calling for logo design submissions was
held. The theme for the logo was “20 Years of Senior Volunteerism
– Smart Serving Seniors for a Smart Nation”.
The winning design was created by RSVP member Ms Neela Barve.
Her rationale for the logo was “The smiling seniors are looking
back at 20 years of history and find that RSVP has built a thriving
community of smart volunteers in Singapore, contributing to the
smart nation”

Winning 20th anniversary logo design by Ms Neela Barve

The RSVP Cookbook
The RSVP Cookbook was completed and launched in September
2017. The cookbook will continue to be sold at RSVP’s events and
distributed as corporate gifts.
Besides being a fundraising initiative, the cookbook is a collection
of culinary treasures put to print for posterity - to pass down to
the next and future generations. These treasured recipes were
contributed by RSVP volunteers, many of whom are from the Pioneer
Generation, and invited guest contributors.
The cookbook was the product of a collaboration of 15 volunteers,
including members of the CMC Committee, Photography Activity
Circle, Gourmet Activity Circle, all led by Ms Marie Mattar.
16
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Cover artwork of The RSVP
Cookbook

Revamping Collaterals
All corporate collaterals were given a makeover to ensure a fresh,
modern look and that information is accurate. These included the
corporate pullup banners and booklets.
The E-Network was also refreshed to be in line with the 20th anniversary
colours of blue and gold.
Work has commenced on the new corporate and recruitment videos and
website revamp. The videos and website were last refreshed in 2015.
A copy of RSVP’s revamped e-Network (June 2018 edition)

RSVP’s updated corporate pullup banners.

A copy of the updated
corporate brochures.
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Media Coverage
FY 2017 – 2018 was a fruitful year with a 76% increase in media coverage and an overall increase in outreach across our social
media platforms.

Media coverage from the Opening Ceremony of National Senior Volunteer Month on 9 September 2017.

There was a 76% increase in media coverage from the last FY.

18

RSVP SINGAPORE ANNUAL REPORT 2017/2018

There was an overall increase in the number of media coverage on various
platforms.

Social Media Outreach
Facebook

Post Reach: The number of people who had any posts from RSVP’s Facebook page appear on their screen.
Top post reach in FY2017-2018: 6,710

Linkedin

Top impressions in FY2017 – 2018: 1,032
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CORPORATE PARTNERSHIP &
FUND DEVELOPMENT (CPFD) COMMITTEE
Committee Members
Chairman:

Mr Koh Juay Meng

Members:

Mr Alex Eow
Mr Joseph Chia
Mr Ralph Leonard
Mr Sunny Chan
Mr Van Vang Nguyen

Fund Development

CPFD is thrilled to report that RSVP was adopted by the Financial
Planning Association of Singapore (FPAS), Micron Foundation,
Qingjian Realty (South Pacific) Group Pte Ltd and SICC May Day
Charity 2017 as their Official Charity in the year 2017-2018.
Two major fundraising events (Teochew Opera Charity Show
and Charity Donation Draw) were also organised. Thanks to the
generosity and continuous support from donors and partners, a
total of $474,337.60 was raised for the fiscal year.

A total of $89,332.14 was also shored up for Programme
Funding, as Micron Foundation and a long-standing corporate
partner dedicated funds for the Enriching Lives of Seniors
Programme and a 2-year funding was also inked with the
Community Chest Charity Support Fund in support of the
Volunteer Learning Centre.

20
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Corporate Partnership
CPFD continued to work closely with its corporate
partners in shaping their Corporate Social Responsibility
(CSR) journey - matching Corporates with charities
aligned to their CSR causes and integrating corporate
volunteers with experienced RSVP senior volunteers
in meaningful events to make a deeper impact in the
community.
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President Koh with invited seniors from Punggol 21CC.

Chui Huay Lin Club and RSVP Singapore
Teochew Opera Charity Show 2017
RSVP partnered Chui Huay Lim Club for the first time where the
proceeds raised from the opening night of the Teochew Opera
Charity Show went towards supporting RSVP’s services. Minister
Heng Chee How, Senior Minister of State, Prime Minister’s Office
graced the opening night on 19 September 2017 at the Kallang
Theatre.
With the support from various corporations, close to 100 seniors
from Lions Befrienders Ghim Moh SAC, Punggol 21 CC and
Whampoa Lorong Limau RC were treated to the immersive
performance by renowned Guang Dong Teochew Opera Troupe,
广东省百花潮剧院.

Minister Heng Chee How, President Koh and RSVP 2nd Vice President,
Mr Joseph Chia at the charity show.

A big thank you to Chui Huay Lim Club for adopting RSVP
Singapore. A total of $21,972 was received through sponsorships,
ticket sales and outright donations that was complemented with
a Tote Board contribution of $4,394.40.

Charity Donation Draw 2017
A Charity Donation Draw was held on 22 December 2017 in
collaboration with Singapore Pools (Private) Limited. Tickets
were sold island wide at Singapore Pools branches and retailers
for 6 weeks which helped raised $71,740. This was further
encouraged by the support of members, generous donors and
corporate partners, raising over $53,000. Tote Board’s funding
of $24,974.32 bolstered the total amount of funds raised to
$149,845.92.
RSVP volunteers as Draw Sphere Officials, helped to generate the winning
numbers for 10 cash prizes worth $28,000 in total.

On the Horizon for 2018/2019
CPFD will be concentrating its efforts to organise a Charity
Gala Dinner on 31 October 2018 at Marriott Tang Plaza Hotel
in celebration of RSVP’s 20th Anniversary. The theme will be
20 Years of Senior Volunteerism – Smart Serving Seniors for a
Smart Nation and Her Excellency, President Halimah Yacob who
is also Patron of RSVP Singapore has agreed to be the Guest-ofHonour for the dinner event.
Another fundraising highlight for the second half of the new FY
will be a Charity Golf event. Discussion is ongoing with M+W
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Singapore who has expressed interest to adopt RSVP again for
the third time.
In the new year, CPFD will continue to engage more corporates
in shaping their CSR journey. A new tripartite partnership is
being discussed with Ministry of Culture, Community and Youth
(MCCY) and National Volunteer Philanthropy Centre (NVPC) to
engage retiring employees from both corporates and agencies
to volunteer through the “Retire with a Purpose” initiative. The
initiative was first launched during the NSVM Opening Ceremony
on 9 September 2017 to consolidate RSVP’s efforts in engaging
corporate partners.

VOLUNTEER MANAGEMENT COMMITTEE
Committee Members
Chairman:

Mr Cyril Ong (stepped down in Feb 2018)
Mr Alex Eow (appointed in May 2018)

Members:

Mdm Quek Yang Choo Linda
Mr Tai Yen Keong
Mr Ron Pereira
Mrs Wong (Lim Siew Eng)
(stepped down in Jun 2018)

Our Member-Volunteers

Open House

The monthly Open House draws in an average of 35 attendees
each session. From the Open Houses, the potential volunteers get
more information about the organisation and the programmes.
They are also able to interact with the experienced volunteers
through the sharing sessions.

Volunteer Satisfaction Survey
RSVP has rolled out its first volunteer satisfaction survey to
find out volunteers’ view on their volunteering experience.
The overall results showed 75% of the volunteers are satisfied

volunteering with the organisation. The committee has analysed
the suggestions given and will continue to improve and
recognise the volunteers’ effort and contributions.
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Singapore Press Holdings (SPH) President’s Challenge 2017
Left to Right: Ms Meng Fong, Ms June Low, Ms Grace Ng, Mr Lai Chong Kian, Former President Dr Tony Tan, Former First Lady Mdm Mary Chee,
Mr Tai Yen Keong, Mr Koh Juay Meng, Mr Wan Kum Seong and Mr Xin Xin

Volunteer of the Year 2017 Award
Left to Right: Ms Tina Tay, Volunteer of the Year 2017; Mr Koh Juay Meng,
RSVP President and Ms Betty Tee, Special Commendation Award
(Not in picture: Ms Agnes Lam, Special Commendation Award)

Renewal of Memorandum of Understanding (MoU) with
Sian Chay Medical Institution
Left to Right: Dato’ Seri Jackson Teo PBM, Treasurer of Sian Chay
Medical Institution; Ms Low Yen Ling, Mayor of South West District and
Mr Koh Juay Meng, RSVP President

New Initiatives and Upcoming Plans

Volunteer Appreciation Day 2018

RSVP’s VOlunteer OPtimiser (VOOP), co-developed together
with Trampolene, a spin-off of A*Star, will slowly be integrated
into RSVP’s day-to-day operation such as registrations for IT
classes, enrichment classes and NSVM activities. To ensure
smooth transition from the old CRM system to the new one,
an on-going parallel run is currently being done. Volunteers’
database and hours will be transferred and clocked into VOOP.
The Volunteer Management (VM) team is working closely with
Trampolene to resolve any technical bugs in the new system.
Once VOOP is fully integrated into the operations, VM will focus
on the development of RSVP mobile app for volunteers and
partners. Through the app, the volunteers can register and track
their volunteering activities and hours; while partners can use it
for volunteer recruitment.

The annual Volunteer Appreciation Day held on 2 February 2018
at the Suntec Singapore International Convention & Exhibition
Centre was the largest VAD organised to date. VAD2018
recognised active volunteers’ contributions in FY2016/17 with
Spring (春) as the theme. Ms Tina Tay was awarded “Volunteer
of the Year 2017”, while the following recipients received the
Special Commendation Awards: Ms Agnes Lam and Ms Betty
Tee.

As part of RSVP continuous effort to appreciate the hardworking
volunteers, the committee will look for more opportunities to
collaborate with retail partners to provide special discounts for
the volunteers for dining, wellness, services and more.

The day also marked an important milestone for RSVP as
the guest-of honour, Ms Low Yen Ling, Mayor of South West
District signed a Memorandum of Understanding on behalf of
South West Community Development Council to appoint RSVP
volunteers as SkillsFuture Advice@ CDC Ambassadors. RSVP is
also pleased to announce that Sian Chay Medical Institution has
kindly agreed to renew the memorandum of understanding and
continue to provide complimentary TCM consultations for RSVP
volunteers for the next two years.
The next Volunteer Appreciation Day will tie in with RSVP’s 20th
Anniversary. As the event will be celebrated on 14th February
2019, the theme will be ‘Celebrating 20 years of senior
volunteerism with LOVE”.
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EPISODIC VOLUNTEERING PROGRAMME
Committee Members
Chairman:

Dr Cheong Choong Kong

Members:

Mr Ngiam Tong Yuen
Mr Chan Pit Seng
Mr Van Vang Nguyen

The Episodic Volunteering programme was first started in 2016
to cater to the growing pool of seniors who are either new to
volunteering or not ready to commit to long-term volunteerism.
This programme allows them to try out volunteering and
discover their preferred volunteering area.

programme organised food-related volunteering opportunities
such as preparing, packing and distribution sessions with new
partner organisations. This proved to be a hit amongst the senior
volunteers as the bulk of the volunteer sign-ups come from
these sessions.

This year, the Episodic programme collaborated with new
Social Service Organisations (SSOs) to offer the volunteers
a wider range of volunteering opportunities and at the same
time, attract new senior volunteers. Besides the usual learning
journeys and befriending sessions at hospitals, this year, the

From July 2017 to June 2018, the programme has engaged
1004 volunteers compared to 706 volunteers last FY with a
42.2% increase and clocked more than 2205 volunteering hours
through 65 organised ad-hoc events.
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FY17 VS. FY18 Comparison

Memories of Events
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ENRICHING LIVES OF SENIORS PROGRAMME
Committee Members
Vice-Chairman:

Mr Lai Chong Kian
Ms Chan Kuan Heng
Ms Low Peck Choo
Mr Khoo How Ghee
Ms Lim Geok Pee
Mr Ling Lik Kwok
Ms Seet Hwee Hong
Mr Tung Fook Weng

The Enriching Lives of Seniors Programme (ELSP)
continues to grow as one of RSVP’s core community-based
programmes of RSVP Singapore. The programme aims to
empower senior volunteers to befriend and engage lonely
seniors in the community. This is done through weekly
engagement sessions conducted in the various Senior

Activity Centres (SACs), Resident Committees (RCs) and
nursing homes. Activities include exercises, singing, mindstimulating puzzles, and handicrafts tailored to the needs
of beneficiaries. The programme was awarded the Silver
Volunteer Fund from Council of Third Age in last December.

Volunteers Mr Loh Tuck Heng and Mr Ling Lik Kwok leading an ELSP session at Orange Valley Yishun

Volunteer Ms Karen Sim facilitating a mathematical puzzle with seniors
from SilverAce (Bukit Merah)

Volunteer Mr Eddy Yeong and Mr James Ang engaging the seniors with a
card game

Volunteers in this programme are given the autonomy to be
creative in their weekly engagements. They can use either the
activities recommended by RSVP, or come up with their own
activities based on what they know about the group of seniors
they serve. Many of the volunteers actually prefer to design
their own activities, and as a result, their engagement activities
remain personal, relatable, and relevant.

Beneficiaries from SilverACE (Redhill) learning how to make handicraft
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Last year, ELSP conducted 7 learning journeys to 6 different
locations with RSVP corporate partners. These learning journeys
are well received by the senior beneficiaries, and the team
hopes to have more corporate sponsors join RSVP in reaching
out to the beneficiaries.

RSVP envisions every ELSP volunteers to be thoroughly
enriched through their volunteerism services. In addition to
befriending skill, the ELSP team is looking into leadership and
skill-development training for the senior volunteers in hope that
these skills they learn will be useful outside of their volunteering
activities as well.
The ELSP team also hopes to bring the programme to more
senior activity centres in the coming year to extend the benefits
of RSVP’s befriending service to more beneficiaries.

Current Partners
EconLife! Bishan
King George’s Avenue SAC
Orange Valley Woodlands
Pioneer Zone 3 RC
Pioneer Zone 9 RC
SilverACE @Bukit Merah SAC
SilverACE @Redhill SAC
Tembusu SAC
Whampoa Lorong Limau RC
Yong En Day Centre
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MENTALLY DISADVANTAGED
OUTREACH PROGRAMME
Committee Members
Chairman:

Ms Linda Quek

Committee Members:

Ms Mary Lye
Ms Lindy Chin

The Mentally Disadvantaged Outreach Programme (MDOP) is
one of the core community befriending programmes in RSVP.
Teams of trained volunteers are deployed to serve clients in
various rehabilitation centres. The programme currently has 6

community partners and 43 volunteers. Through the activities
conducted and friendships forged, the MDOP committee hopes
to enhance the clients’ social skills, instil hope and acceptance,
as well as aid to reintegrate them into society.

Beneficiaries and volunteers at a MDOP session at Octave @ Bukit Batok

Handicraft made by beneficiaries of FAME Club
@ Bcare

Annual Christmas Party at NEWater Plant with Beneficiaries from Fame Club @ Bcare

The programme caters to the needs of the differing
functioning abilities of clients in the various centres
and institutions. For example, volunteers would conduct
activities such as story-telling, craftwork, sewing or
baking for higher functioning clients, and singing and
colouring for lower functioning clients. Mini-parties are
also conducted within the wards to celebrate birthdays
and festive seasons.
Learning Journey to S.E.A. Aquarium with beneficiaries from Hougang Care Centre
on 9th September 2017
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Between October and November 2017, the programme
funder, National Council of Social Service conducted a quality
assurance evaluation on the impact of MDOP on the volunteers
and beneficiaries they serve. The ELSP team is pleased to
share that the evaluation concluded that MDOP volunteers are
highly empowered to deliver person-centric programmes to the

beneficiaries, and this in turn improved the social well-being of
the volunteers.
The team is confident that the programme not only benefits the
clients but also the volunteers and is in the process of engaging
4 more centres to increase the volunteering opportunities for
the volunteers. RSVP looks forward to these new opportunities.

Current Partners
Anglican Care Centre (Bukit Batok)
Anglican Care Centre (Hougang)
IMH (Mobile Library)
IMH (Ward 53B)
BCARE FAME Club (Blk 242)
BCARE FAME Club (Blk 574)
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MENTORING PROGRAMME
Team Leaders:

Mr Chang Swee Wah
(Paya Lebar Methodist Girls’ School)
Ms Chong Gek Eng
(Teck Ghee Primary School)
Ms Esther Chum (Marsiling Primary School)

Last year, RSVP merged the Mentoring Programme and
Homework Supervision Programme. The committee
understands the importance of developing both the children’s
character and academic skills in-tandem. Character and
academic performance are interrelated, and both enhance

the children’s mastery of the other. The team believes that
this will further strengthen our programme to enable our
volunteers to impart good values, life skills and habits while
encouraging academic improvement at the same time.

Teacher- in-charge briefing the students about the programme and
introducing the volunteers at Teck Ghee Primary School

Mentor Ms Chong Gek Eng playing a stacking game with the children at
Teck Ghee Primary School

Yew Tee Primary School mentors having lunch with their mentees before the session.

Students from Marsiling Primary School showing off their handicraft work.

In our Mentoring Programme, RSVP
volunteers carry out a structured
programme at the schools in a relaxed
and informal environment. The activities
include
story-telling, role-playing,
playing of games, exercising, solving
puzzles, making handicrafts and more.

Pei Ying Primary School’s Learning Journey to Singapore City Gallery on 28th
June 2017.
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In the coming year, the committee wants to focus on
strengthening the mentors’ capabilities. A mentoring workgroup
will be formed and more activity sharing sessions for the mentors
will be conducted to facilitate knowledge sharing amongst the
schools. The team will also provide training opportunities for
the mentors to understand the needs of children and managing
children better. The committee believes that these will help to
enable the mentors to do more for the children.

The programme has had 10 partnering schools in the past year
and would like to thank Pei Ying Primary School and Yumin
Primary School for their support. The programme hopes to
be able to expand to include non-school based children and
student care centres as well.

Current Partners
Da Zhong Primary School
Holy Innocents' Primary School
Marsiling Primary School
Paya Lebar Methodist Girls' School
Teck Ghee Primary School
Yew Tee Primary School
CHIJ (Katong) Primary School
Farrer Park Primary School
Pei Ying Primary School (Discontinued January 2018)
Yumin Primary School (Discontinued December 2017)
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MYBUDDY PROGRAMME
MyBuddy is a befriending programme where volunteers
make weekly home visits to seniors who have been recently
discharged from the hospital and require long-term follow-up
care. Volunteers will engage seniors through light exercises
to keep them active and allow them to be able to look after
themselves.
RSVP Singapore continues to maintain a strong partnership
with Khoo Teck Puat Hospital (KTPH) through our MyBuddy
programme.

Last year, MyBuddy volunteers performed over 120 visits to
the homes of socially isolated and ill seniors. The volunteers
are always excited to see their buddies as they become more
cheerful and show improvement in their conditions.
The programme has plans to expand the services provided
in this programme such that more areas of needs for socially
isolated and ill seniors can be covered.

MyBuddy volunteer Ms Martha visits a beneficiary at her home.
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SENIOR GUIDING PROGRAMME
Committee Members
Chairman:

Mr Ngiam Tong Yuen

Deputy Chairperson:

Ms Tan Siew Eng

Member:

Ms Lily Lee
Senior Guiding Partners (From July 2017 – June 2018)

The Senior Guiding (SG) Programme is one of RSVP’s core
programmes. It gives opportunities for volunteers to use their
soft skills and to acquire new knowledge while doing their
duties.
In this Financial year, the programme expanded duties with
several partners:
• An additional evening session was added at Khoo Teck Puat
Hospital from November 2017
• Similarly, an additional morning session was added at
National Heart Centre, Level 4 from March 2018
• Senior Guides at KK Women’s and Children’s Hospital were
part of the start-up team during the launch of the Automated
Visitor Management System
SG acquired a new partner, National Heritage Board (NHB). With
NHB, volunteers provided support in a three-month pilot project
at Tampines Gallery to co-develop and administer craft activities
for under-served seniors and members of the public. Seniors
were encouraged to reminisce and demonstrate skills such
as sewing five stones and making paper beads with recycled
paper. This is expected to become an ongoing partnership that
will reach out to more seniors and members of the public in
other parts of Singapore.
Number of Senior Guides at Each Venue
120

FY 16/17

100

FY 17/18

80
60
40
20
0
Changi
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111
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*Changi Airport Group and National Dental Centre left the programme in March 2018 and
February 2018 respectively.

For FY 2017/18, the team took proactive actions to ameliorate
the effects of the loss of Changi Airport (CAG) and the National
Dental Centre (NDC). Although anticipated, RSVP would like to
thank CAG and the NDC for their support. 55 Senior Guides from
these venues were redeployed to other guiding venues and to
other RSVP programmes.
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By the end of FY 2017/18, the total number of Senior Guides
recovered to a commendable 152 as against 180 the previous
year. Several new partners including National Library Board,
Indian Heritage Centre and Seng Kang General Hospital are
expected to sign on early in FY 2018/19.

Singapore Changi Airport
KK Women’s & Children’s Hospital

2646

817

Khoo Teck Puat Hospital
National Heart Centre
Science Centre Singapore
National Dental Centre
URA City Gallery

969

Tampines Gallery

1358

NUMBER OF VOLUNTEER SESSIONS
JULY
2017- June
- JUNE
2018
July 2017
2018
303

BENEFICIARIES OUTREACH
Beneficiaries
Outreach
FY16/17 VS FY17/28
FY16/17 vs FY17/28

206 8

419
Singapore Changi Airport

FY17/18

KK Women’s & Children’s Hospital
Khoo Teck Puat Hospital

310,167

2646

817

National Heart Centre
Science Centre Singapore

FY16/17

National Dental Centre
URA City Gallery
Tampines Gallery

240,589

969

0

50,000

100,000

150,000
FY16/17

1358

200,000

250,000

300,000

350,000

FY17/18

Beneficiaries/clients increased significantly (29.9 %) in FY 2017/18.
Beneficiaries Outreach
FY16/17 vs FY17/28
FY17/18

Looking forward

310,167

The committee
continue
focus on strengthening
FY16/17 will
240,589 to
relationships with existing partners through feedback sessions
0
50,000Similarly,
100,000 150,000
250,000 300,000
350,000 with
and programme reviews.
SG 200,000
will continue
to work
FY16/17
FY17/18
partners to increase the scope of
duties
of the Senior Guides to
stretch and challenge them.

Volunteer, Ms Emily Lim, assisting at Tampines Gallery “Get Crafty!
Event

Volunteer, Mr Vincent Lee,
volunteering at Khoo Teck Puat
Hospital (A&E)

Special thanks to the committee members and staff who
performed admirably under trying and challenging conditions
during the year. The team will continue to work hard to increase
the number of partners and bring more guiding opportunities to
volunteers.

Volunteers involved in a team bonding game at Science Centre Singapore
Appreciation Event

Volunteers, Mr Gilbert Yuen (left) and Ms Lily
Chan (right), at National Heart Centre

Volunteer, Mr Gurdip Singh, at URA’s central model
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CYBERGUIDE PROGRAMME
Committee Members
Chairman:

Mr Sunny Chan

Members:

Ms Cheow Chin Wang
Mr Donald Cheong
Mr Lam Tuck Choy
Mr Ong Han Min
Mr Richard Cheong

Group photo of trainers, assistant trainers and staff during SITF June 2018 held in ITE College Central

Silver IT Fest 2017-2018
RSVP continues to support the Silver IT Fest (SITF) organised by
Infocomm Media Development Authority (IMDA) to help seniors
bridge the digital divide. Being the largest training provider for
SITF, RSVP trained a total of 2,468 senior participants over 132
classes for SITF in October 2017 and June 2018.
Enhancing its operations to better serve the community, RSVP
became the first Silver Infocomm Junction (SIJ) to provide online
registrations and paperless SkillsFuture Credit claims. 40 RSVP
senior volunteers were trained on VOOP (VOlunteer OPtimiser),
the cloud-based integrated volunteer management system
from Trampolene, a spin-off of A*Star. Since this system was
deployed in October 2017, over 2,700 registrations have been
taken in by volunteers.
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Volunteers helping participants with the online registration system VOOP
and SkillsFuture portal for SITF

Seniors Can Code - Basic Digital
Making (Micro:bit)
The Digital Maker is a programme launched by IMDA to nurture a
new generation of digital natives using a pocket-sized, codeable
computer, called the micro:bit. In support of this effort, a new
interactive and hands-on course “Basic Digital Making” was
launched, introducing seniors to micro:bit coding by creating
fun and simple projects.

Trainers learning to program micro:bit through hands-on projects in Espace,
ITE’s 1st Makerspace

Going beyond basic and advanced micro:bit training classes,
Cyberguide trainers collaborated with ITE College West’s Espace
staff and students to put together a showcase of 4 projects
demonstrating the use of micro:bit and how sensors can apply
to daily living.

Trainers attending Micro:bit Train-the-Trainer session at ITE College West

Train-The-Trainer

The trainers and assistant trainers have been encouraged
to attend TTT sessions to learn new skills for their continual
learning. Over the past year, there were 12 sessions conducted

which were attended by a total of 205 trainers and assistant
trainers. Besides learning Apple devices, the trainers are also
exposed to new topics including, micro:bit (block coding),
cybersecurity, e-payment and government e-services.

Capability and Capacity Upgrade

Seniors today are equipping themselves with new skills to
use tools, devices and e-commerce applications, to keep
themselves connected and digitally relevant. To keep up with
this ever changing digital landscape, 69 trainers and assistant
trainers attended workshops on the usage of Apple devices and
applications.
To allow participants to learn both Windows and Mac operating
systems, the IT lab equipment has been upgraded to run on a
dual-boot platform for desktop training. RSVP is the first SIJ to
run on dual boot.

First SIJ fully equipped with dual-boot platform desktops.

In the year ahead, RSVP will be expanding to new venues to
provide learning opportunities to more seniors in the community.
These include libraries, senior activity centres and other
communal spaces where seniors gather.
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VOLUNTEER LEARNING CENTRE
Committee Members
Chairman:

Mr Alex Eow

Leads:

Mr Chan Pit Seng
Ms Noorjahan Kamaruddin

In the financial year, Volunteer Learning Centre (VLC) has
seen a new mix of volunteer learning responses, both in the
programme’s offering and its reach of volunteers.
In 2017/2018, VLC recorded a 20.6% growth in volunteer
learning over the previous year. The total number of 1,266
participants from the 57 workshops conducted in the year was
primarily from 3 key avenues, namely 35% from traditional
volunteer learning courses for new RSVP volunteers, 34% of
volunteer development courses for volunteers from other social
service organisations and 11% from a growth area of health talks.

VLC has widened its scope from the traditional in-house
courses to include health talks and senior related initiatives
like SkillsFuture Ambassador workshops and Silver Generation
Office workshops. It is heartening to see external organisations
identify VLC’s core program, “Be an Effective Volunteer” as their
volunteer development course. Some of the external volunteers
that have trained throughout the year includes Khoo Teck Puat
Hospital, NTUC Health, St. Hilda’s Community Service, Lakeside
Family Services and others.

Senior Trainer Noor, training seniors at RSVP Singapore. New volunteers learning all about volunteerism in “Be An Effective Volunteer”

RSVP volunteer trainer, Mr Chan Pit Seng sharing his
volunteering journey in “Building Meaningful Befriending
Relationship”
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RSVP volunteer trainer, Basrai with “Be An Effective Volunteer”
trained volunteers of Khoo Teck Puat Hospital

TRAINING-VOLUNTEER LEARNING

The RSVP volunteer learning curriculum aims at equipping
new volunteers in preparation for effective volunteerism in the
various RSVP outreach programmes. Moving forward, Volunteer
Learning will also work closely with other RSVP programmes team
to promote continual learning and skills renewal to volunteers
deployed in programmes. As VLC prepares to increase training
offers to external organisations, a corresponding increase in
the pool of RSVP volunteer trainers would be the key in VLC’s
2018/2019 plans.
Through engagement with various organisations like People’s
Association and Silver Generation Office, it brings a new breadth
of skills to RSVP volunteers. This provides new volunteering
opportunities as they are deployed at roadshows for SkillsFuture

Advice programmes and Silver Generation Ambassador house
visits after the training.
2017/2018 was a year of health talks which attracted a good
number of 425 participants for various health talks topics such
as “Age Well Everyday”, “You Can Be a Part of Dementia-Friendly
Community”, “Optimising Bone and Joint Functions through the
Ages” and “Managing Bowel Incontinence”.
VLC will continue to conduct relevant courses to develop senior
volunteerism and lifelong learning to be a lifestyle and to host
health talks to help the senior volunteers keep healthy for active
ageing with a purpose.
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ENRICHMENT COMMITTEE
Committee Members
Chairman:

Ms Marie Mattar

Vice - Chairman:

Mr Richard Cheong

Members:

Mr Chan Pit Seng
Ms Mary Ong

The Enrichment Committee was formed on 22 December 2017 to put
in perspective all the activities of RSVP Enrichment Classes and Activity
Circles. All these activities now come under the purview and supervision of
the Enrichment Committee.
The objectives of the Enrichment Classes and Activity Circles are 4-fold:
1. To promote the psycho-social wellbeing of members and volunteers

Enrichment Classes
Health and Wellness
- Yoga
- Taichi

2. To sustain the volunteering efforts of members and volunteers
3. To encourage life long learning and active ageing among members and
volunteers
4. To support RSVP events/ programmes through showcasing their
activities.
For the current financial year, the Enrichment Classes and Activity Circles
have been very busy sharing and serving, using their talents and newly
learned skills, with much passion, for the benefit of fellow seniors and the
less fortunate in the community.

Art and Cultural
- Drawing
- English Conversation
- Balloon Sculpting
- Ukulele
- Line Dance

Mr. Chan Pit Seng conducting the English
Conversation Class.

Line Dance Enrichment Class

Other than enriching the lives of our volunteers, Enrichment Classes such as
English Conversation and Line Dance worked with our Episodic Programme for
outreach to beneficiaries.

40

RSVP SINGAPORE ANNUAL REPORT 2017/2018

Balloon Sculpting Enrichment Class, conducting a
lesson during NSVM 2017

Activity Circles
1

Gavel Club

2

Gourmet Activity Circle

3

Balloon Activity Circle

4

Ukulele Activity Circle

5

Karaoke Activity Circle

6

Video Cast Activity Circle

7

Photography Activity Circle

Total
Volunteers:

289

Activity Circles are groups formed by participants who have
attended enrichment classes and want to continue what they
have learned for volunteering purposes.

Total
Volunteer
Hours Clocked:

As this concept evolved, others like the Gourmet Activity Circle
and Video Cast Activity Circle came about through the desire
of light-minded volunteers who want to share their passion in
a particular area of interest. Gavel Club on the other hand, has
sustained the interest in public speaking since 2003.

871

Total
Beneficiaries:

966

Activity Circles have created more opportunities for volunteering.

Ukulele Activity Circle performing at Changi Airport for
Christmas 2017

Gourmet Activity Circle December Holiday Baking
Class with Down Syndrome Association

Balloon Activity Circle decorating for RSVP Singapore
Volunteer Appreciation Day 2017

Karaoke Activity Circle volunteer outreach at St John
Home

Photography Activity Circle in action – capturing
moments for RSVP National Volunteer Month 2017

Video Cast Activity Circle in action - video production
for Hari Raya event

RSVP SINGAPORE ANNUAL REPORT 2017/2018

41

REPORT OF RSVP PROGUIDE
Board Members
Chairman:

Mr Ngiam Tong Yuen

Deputy Chairman:

Mr Wong Tuck Yin

Members:

Mr Koh Juay Meng
Mr Tong Chew Heng
Mr Gerald Minjoo
Mr Alex Eow Yoke Kee

The financial year 2017/18 continued to be challenging on
the GeBiz front. ProGuide managed to secure three new MFA
communication skills training contracts on top of training
assignments that spilled over from the previous financial year.
The GeBiz business will continue to be our base business.
On the consultancy front, ProGuide was retained by a major
charitable foundation on programme compliance review. This
contract was renewed for another year.
Proguide’s diversification into WSQ training has taken root
with the implementation of a Training Management System
which came into operations in November 2017. WSQ training
commenced in May 2017 and had head winds on the course
accreditation and marketing fronts. Mr Faizal Zainodin, Business
Manager, left in April 2018. We wish him the best for his future
endeavours.

Class in action in Cambodia for Ministry of Foreign Affairs IAI training
programme.

42

RSVP SINGAPORE ANNUAL REPORT 2017/2018

The staff, as always, went the extra mile for ProGuide. Thank
you!
ProGuide would like to thank Mr Wong Tuck Yin, Deputy Chairman,
for his service and good counsel to the social enterprise. Mr
Wong resigned as director of the company on 22 June 2018 and
will continue to serve us till end July 2018.
Finally, a word of thanks to the board members for their
continuing support and prudent insights.
Ngiam Tong Yuen
Chairman

Special Event: Cyber Security Workshop – August 2017

INTERNATIONAL DAY OF OLDER PERSONS 2017
International Day of Older Persons, or IDOP, was established on
14 December 1990 by the United Nations General Assembly. It
is observed every year on 1 October. As part of the celebrations,
the National Council of Social Service (NCSS) has also introduced
the “Seniors Give Thanks!” campaign, for seniors to give thanks
to their loved ones through simple acts of gratitude.
RSVP Singapore was proud to have spearheaded the International
Day of Older Persons celebration for 2017.

Annie, 69, & her husband David, 73.

Senior Minister of State for Ministry of Environment and Water
Resources & Ministry of Health Dr Amy Khor was present at the
event to lend her support.
More than 25,000 “Thank You” cards were distributed to 68
agencies for seniors to pen their gratitude and present to their
loved ones. It is also the first time that multiple social service
organisations are gathered at a single venue to celebrate the
day as a sector.

Mdm Ho, 71, and her friend Catherine, 53.

Phillip, 65, and his friend Patrick, 64
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1 October 2017 at Lifelong Learning Institute
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NATIONAL SENIOR VOLUNTEER MONTH 2017
NSVM 2017 with its new theme “Retire with a Purpose –
Volunteer” attracted over 2,000 participants at its opening
ceremony at ITE College Central on 9 September 2017. 180 senior
volunteers volunteered as ushers, crowd control volunteers and

ambassadors. Supported by Council for Third Age, over 1,500
volunteers served different beneficiary segments through 30
unique volunteering opportunities that took place over 3 months
from July to September.
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BOARD MEMBERS’ BIO-DATA

Mr Koh Juay Meng (Chairman)
Juay Meng is a veteran in the IT industry for over 30 years. He has held senior management
positions in Telxon Corporation (Asia Pacific) and Accu-Sort Asia Pacific before setting up his
own supply chain company with key markets in China, Japan and Germany.
As the current Chairman of RSVP Singapore and a strong advocate for senior volunteerism, Juay
Meng’s vision is to harness the full potential of seniors. With a bold vision and the commitment
to make a difference, Juay Meng attended the Social Leadership Singapore (SLS) Programme
in 2015. He is now an alumnus of the programme and is frequently sought after for his input
and ideas on how to improve the non-profit sector. He is also a member of the NCSS Volunteer
Resource Committee.

Mr Alex Eow (1st Vice Chairman)
Alex Eow Yoke Kee recently retired from an active business life at 65, having worked for 24 years
in the telecom and exhibition marketing industries. After which, Alex started his entrepreneurial
business in 2002, which he then sold to a British MNC. He then restarted another business in
marketing, consultancy and training in 2009. He is now semi-retired and enjoys contributing to
societies with his knowledge, experience and expertise.
Alex was previously a board member of RSVP Singapore for 2008 to 2010, and was the Chairman
of Cyberguide before shifting focus on Rotary International community operations. He returns
to RSVP in 2017 as its 1st Vice Chairman, taking charge of the Senior Volunteer Training Center.

Mr Joseph Chia (2nd Vice Chairman)
Joseph, a retired business man, joined RSVP in its pioneering years and was formerly the
Chairman of the Cyberguide Programme from 2002 to 2007. He was instrumental in organising
RSVP’s first Seniors Computer Day in 2002. The event was a success and it helped build RSVP’s
reputation as a leader in ICT training for seniors in Singapore. Joseph was co-opted onto the
Board in late 2016.
Joseph has been actively involved in social work. He is currently the Chairman of Ding Yi Music
Company, Programme Director of Rotary Club of Singapore and the Board and Exco Member
of Singapore After-Care Association. He is also the Honorary President for Singapore Hui Ann
Association and Singapore Hui Hwa Pugilistic Association.
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Ms Marjorie Wee (Honorary Secretary)
Marjorie has extensive experience in legal practice, specialising in corporate and maritime law.
She also lectured on maritime and marine insurance law at the Singapore Maritime Academy of
the Singapore Polytechnic. She formally served as a Consultant in the Otto Group of Companies.
Marjorie has held Board appointments in several private and public listed companies as well
as in non-profit organisations, including Council for Third Age. She is the Honorary Secretary of
RSVP and currently chairs several committees including Nomination, Programmes Creation and
Corporate & Marketing Communications. She is also Chairman of Siong Keng Hoon Foundation
Limited - an organisation incorporated for charitable purposes.

Ms Genevieve Chua (Honorary Treasurer)
Genevieve was co-opted into the Board in January 2017. Genevieve was accorded a Fellow
Chartered Accountant of Singapore status by the Institute of Singapore Chartered Accountants
(ISCA) in May 2016. She is currently the Managing Director for Spicers Asia.
Her previous appointments in community service include Honorary Treasurer of the Print &
Media Association Singapore, Council Member of ISCA, Honorary Treasurer of the Financial
Planning Association of Singapore. She is currently a Board Member of Programme for the
Endorsement of Forest Certification - an NGO based in Geneva which promotes sustainable
forest management.

Mr Raymond Chan (Assistant Honorary Treasurer )
Raymond was co-opted into the Board in March 2017. He has more than 30 years of auditing,
finance and risk management experience in various MNC financial institutions across United
Kingdom, Hong Kong, Singapore and Japan. He is currently an Executive Director, Chief Operating
Officer in Market and Liquidity Risk in DBS Bank.
Apart from being the Assistant Honorary Treasurer in RSVP, he also chairs the Human Resources
Committee. He was an internal auditor in RSVP for the financial year ending 30 June 2015. He
also participates actively in Corporate Social Responsibility activities at his current employer. In
addition, he volunteers as a mentor at Enactus.
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Dr Cheong Choong Kong (Board Member)
Choong Kong was co-opted onto the Board in late 2016. He currently chairs the Episodic
Volunteering Programme and the Investment Committee.
He began his career as a mathematics lecturer in the University of Malaya (1968), eventually
leaving academia to work with Singapore Airlines for 29 years. Choong Kong then spent 13
years in OCBC as its Chairman till 2014, and then its Board Director from 1999 to 2016. Choong
Kong has been awarded numerous accolades in his time at Singapore Airlines, such as CEO of
the Year – Asia (by Financial World Magazine in 1991 and 1992), Outstanding Chief Executive
(by Business Times & DHL in 1996) and Asia’s Businessman of the Year (by Fortune Magazine
in 1998).

Mr Sunny Chan (Board Member)
Sunny continues to support RSVP’s programmes in SVTC and Cyberguide (including Silver IT Fest
and Silver IT Care) after stepping down from his past position as their Chairman. He facilitates
programmes in the SVTC, arranges trainers for Silver IT Fest and corrects all outstanding
problems faced by Silver IT Care.
Prior to his retirement, he was the Vice President (Site Services) for TECH Semiconductor
Singapore Pte Ltd and was instrumental in setting up the Regional Headquarters for Hewlett
Packard in Hong Kong. Besides these, Sunny has volunteered in schools and industries, serving
for more than 22 years on the Board of the National Youth Achievement Award Council.

Mr Tan Kee Hian (Board Member)
Kee Hian was co-opted into the Board in March 2017. He is a senior international business
advisor and Principal of KHT and Co, working with private and public organisations globally
on leading change in strategy, policy and innovation. He is an educator with Duke Corporate
Education and a Senior Global Expert in Blue Ocean Strategy
Kee Hian has a special focus on the ageing population, eldercare and senior living in Asia, and
actively contributes to senior-related developments and media in Singapore and the region. He
was a Senior Vice President and Member of the Global Executive Committee of Gemini Consulting
(Cap Gemini). Based in Boston, US and London, UK, he founded and led the Global Life Sciences
and Healthcare Practice, Supply Chain Management and Activity-Based Management Centers
of Excellence.
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Mr Tong Chew Heng (Board Member)
Chew Heng joined the Board in 2006. He is a member of the Chartered Institute of Management
Accountants (CIMA) and Fellow of the Institute of Singapore Chartered Accountants. He has held
senior financial management positions in major US MNCs for more than twenty years.
His past appointments in community service include Honorary Treasurer of Management Corpn
Strata Title (MCST) 2864 (Goldenhill Park Condo) and President of CIMA Singapore. Previously
Chew Heng was the Honorary Treasurer in RSVP and he chairs the Investment Committee. He is
also a Board member of RSVP ProGuide Pte Ltd.

Mr Cyril Ong (Resigned w.e.f. 28 February 2018)
Cyril has more than 30 years of international corporate marketing experiences. As a past
Regional Marketing Director in Asia Pacific, Cyril was responsible for training and coaching
the marketing sales team in Asia. Under his dynamic leadership, Cyril brought the company’s
technology and business to greater heights in this region.
Cyril is a certified ACTA version 5 Trainer and Assessor and is also an approved MOE facilitator
for schools.
Cyril is presently involved in training and facilitating workshops with Fei Yue Family Centre. He
also partners with companies such as HDB, Jurong Health Services, NTUC, PSA and various
Christian Churches on programmes related to Active Ageing Awareness, Intergenerational
Learning Programme, Nurture Your Mind, Effective Communication, and Practical Social
Gerontology and is now a volunteer with RSVP Singapore.
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DONORS AND BENEFACTORS
DONATIONS - $50,000 AND ABOVE
Qingjian Realty (South Pacific) Group Pte Ltd
Singapore Pools (Private) Ltd
YHI Corporation (Singapore) Pte Ltd

DONATIONS - $10,000 TO < $50,000
Chew How Teck Foundation
Micron Foundation
MST Golf (S) Pte Ltd
Pon Asia Holding Pte Ltd
PSA Corporation Ltd
Singapore Power Limited
StarHub Ltd
Tan Chin Tuan Foundation
Tote Board

DONATIONS $5,000 TO < $10,000
Koh Juay Meng
PEC Ltd
Tuan Sing Holdings Limited

DONATIONS $2,000 TO < $5,000
Aligent Spring Pte Ltd
Centaur Asia Pacific (Singapore) Pte Ltd
Char Yong (Dabu) Foundation Ltd
Chen Wei Ching, Vincent
Credit Suisse AG (Singapore Branch)
CW Advanced Technologies Pte Ltd
DBS Bank Ltd
Fuji SMBE Industries Pte Ltd
Highway International Private Limited
Lim Boon Heng
Marini Martin Vincent
MCC Land (Singapore) Pte Ltd
Mohan K Vaswani
Senescence Life Sciences Pte Ltd
Tokyo Century Leasing (Singapore) Pte Ltd
Zap Piling Pte Ltd
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RSVP Singapore The Organisation of Senior Volunteers was registered as a society on 19 October 1999 and was accorded charity
status under the Charities Act on 28 October 1999.
ROS Registration Number: ROS 0307/1998 WEL
Charity Registration Number: 01394
UEN Number: S99SS0039L
Registered address: 9 Bishan Place #08-02/ #09-03 Junction 8 (Office Tower) Singapore 579837
The Charity has complied with the Code of Governance for Charities and IPCs. RSVP Singapore’s Governance Evaluation Checklist for
the period of 1 July 2017 to 30 June 2018 can be viewed from the Charity Portal at www.charities.gov.sg
Banker: DBS Bank, OCBC Bank, Standard Chartered Bank (Singapore) Limited
Auditor: CA TRUST PAC

RSVP Singapore – The Organisation of Senior Volunteers
9 Bishan Place #08-02/#09-03
Junction 8 (Ofﬁce Tower) Singapore 579837
Tel: 6259 0802 Fax: 6259 0805
Email: general@rsvp.org.sg
Website: http://www.rsvp.org.sg

