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CHAIRMAN’S REVIEW 
FY2019/2020

This has been an eventful fiscal year for us with
many firsts. Due to the pandemic, the shift 

towards digitalisation is more important now than 
ever. I am proud that our volunteers and staff rose 
to the occasion and embraced the new normal 
as we adopt innovative approaches to continue 
our activities virtually. Even during these difficult 
times, RSVP welcomed new partners, programmes 
and projects to provide our senior volunteers with 
meaningful opportunities to serve the community.

With so many new and exciting projects coming up, 
the board has co-opted Dr Carol Tan, Ms Edna Leong 
and Mr Michael Moey into the Board of Directors 
for FY 2018-2020. I believe the new additions to the 
Board will drive the organisation to greater heights.

COVID-19 and Circuit Breaker – Adapting to New 
Normal and New Initiatives 
Even during these unprecedented and trying 
times, it is heartening that both our volunteers and 
partners are still playing an active part in helping the 
community. 

In March 2020, over 400 RSVP volunteers stepped 
forward for Temasek Foundation’s #BYOBclean 
(Bring Your Own Clean Bottle) and sticker labelling 
initiatives that provided free hand sanitisers to 
households and front-line workers. Our volunteers, 
deployed across 25 community centres island 
wide, clocked over 3,200 volunteering hours for 
over two weeks during the #BYOBclean initiative. 
I am proud of our senior volunteers who were so 
passionate to serve the nation during the pandemic. 
All volunteering slots were snapped up in less than 
a week! 

During the Circuit Breaker, in collaboration with the 
Ministry of Education’s UPLIFT Programme Office, 
we launched a Tele-befrienders Programme to 
provide care and emotional support remotely to 
our students from our Mentoring Programme. 11 
volunteers made an effort to check in on 15 students 
from three primary schools daily to ensure that they 
were coping well at home through Telegram text 
chats and phone calls.

Several gaps in the community arose during this 
pandemic. There was a dire need to reach out and 
support the low-income families and the migrant 

workers community. RSVP stepped up as a leading 
organisation to coordinate seven monetary and 
essential supplies donations from April to June and 
ensure they reach the intended beneficiaries.

In June 2020, RSVP tapped on its pool of skilled 
volunteers to refurbish 32 computers for low-
income families in Sengkang and Punggol for use 
during the home-based learning period. These 
computers were refurbished by our PC maintenance 
volunteer team, who spent over 500 hours cleaning, 
clearing and updating the operating system before 
the donation. I would like to take this opportunity 
to thank all our partners for their generosity amidst 
these tough times. Also, to our volunteers, for 
helping out in these good efforts.

This global COVID-19 situation has presented 
unprecedented challenges to everyone in the sector. 
It is inevitable that donations decrease as COVID 
has impacted the world economy and people and 
companies have tightened their spending. Physical 
fundraising events were cancelled and we foresee 
a 30% decrease in donations. It will be a challenge 
for us to raise funds during this period, but we are 
constantly seeking new, creative ways to raise funds 
online and urge those with available resources or 
platforms to partner with us and other charities so 
that we can support each other

Partnerships and Collaborations
A new partnership was forged with the Ministry 
of Culture, Community & Youth (MCCY) to grow 
senior volunteerism in Singapore as part of the SG 
Cares national movement. The Memorandum of 
Understanding (MoU) was signed during National 
Senior Volunteer Month on 14 September 2019. 
Through this MoU, SG Cares seeks to develop 
RSVP’s capability to grow the number of volunteers 
nationwide and in turn, help pre-retirees embark on 
their volunteering journey. With Singapore facing a 
rapidly ageing population, it is important to engage 
this new wave of seniors even before they retire. I 
would like to urge those who are keen to join us, 
or want their employees to join us, to come on 
board in cultivating a culture of sharing through 
volunteerism at work.

To increase our outreach to the community, we 
partnered People’s Association and participated 
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in 23 Merdeka Generation Roadshows since July 
2019. Since then, we have reached out to around 
6,900 seniors in the community. Thank you to the 
People’s Association for the opportunity to be part 
of this nationwide event.

We are in our second-year partnership with Standard 
Chartered Bank (SCB). SCB continues to support us 
in developing capabilities of seniors and to build a 
stronger base of senior volunteers. Their funding 
support has allowed us to continue with many of our 
core activities including the annual National Senior 
Volunteer Month (NSVM), Retire With A Purpose 
initiative, pre-dementia wellness programmes and 
intergenerational volunteering activities. Over 100 
volunteers were also invited to participate in events 
such as the Standard Chartered Marathon as both 
runners and volunteers and Community Chest’s Fú 
Dài 2020 to pack festive bags for vulnerable seniors 
and families.

I’m excited to announce an upcoming collaboration 
with The Good Life (TGL) Medical Centre to bring 
health coaching and preventive healthcare to 
seniors in the community. This initiative, the Smart 
Wellness Programme, piloted in June 2020 will be 
expanded to reach out to benefit more seniors. We 
target to hold the first session for our RSVP members 
in the second half of 2020.

National Senior Volunteer Month 2019
At this year’s National Senior Volunteer Month 
(NSVM), our seniors showed off their tech-savviness 
and that Seniors can Fly! During the opening 
ceremony, we played a special ‘Seniors Can Fly’ 
video where our seniors shared their thoughts on 
learning drone programming and drone flying 
demonstrations. We also launched our very first 
e-Cookbook, produced by our volunteers on an
online software, featuring recipes specially crafted
for RSVP’s Corporate Social Responsibility projects.

I am proud to say that this was our biggest NSVM 
ever with a total turnout of over 2,000 attendees. My 
thanks to the 300 volunteers, and 50 SSAs, corporate 
partners, government agencies who supported us 
in making NSVM 2019 a reality.

International Day of Older Persons (IDOP) & 
Grandparents Day 2019
RSVP continued to spearhead the IDOP 2019 
celebrations for the third time. Over three months 
from September to November, more than 50 
volunteers participated in mini IDOP celebrations 
at nine centres with 365 clients. We are also happy 
to have incorporated Grandparents Day into our 
IDOP celebrations in November. RSVP was part of 
the organising committee with other like-minded 
corporates and social enterprises. Through this 

ground-up initiative, approximately 300 seniors got 
to enjoy vintage car rides, snacks and participated 
in simple exercises to keep active.

Moving Forward
The COVID pandemic has changed the way we 
work and play. As a forward-looking and agile 
organisation, we have adapted quickly to the new 
norm including moving our key systems to cloud-
based solutions ahead of time and moving our 
activities and engagements to the virtual platform. 
For the upcoming NSVM, we will be shifting to a fully 
virtual platform as large scale events are prohibited.

In the works is a new collaboration with the Smart 
Nation and Digital Government Office, where we 
will engage and empower seniors to drive co-
creation and digital literacy. We will recruit and train 
volunteers to become Smart Nation Ambassadors 
(SNAs) as well as co-develop an online learning 
portal for SNAs to learn soft skills and retrieve 
information on Smart Nation initiatives. 

Do also keep a lookout for our upcoming Smart 
Seniors Wellness Centre which will be the first of 
its kind in Singapore. This is in partnership with 
Singapore Pools, CapitaLand and Community Chest 
and will involve multiple partners to co-create a safe 
space for seniors to learn the latest technology and 
apply these skills in their daily lives. We target to 
launch this centre by mid-2021 with plans to expand 
to five such centres islandwide.

Thank you
It is very heartwarming to see that despite the 
challenges of COVID-19, many of our seniors 
are eager to resume volunteering and have 
started to volunteer with safety measures in place. 
Digitalisation is an on-going process not only for 
RSVP as an organisation but for all seniors. I hope 
that with the help of RSVP volunteers promoting 
and educating fellow seniors, the acceptance of 
digitalisation will not only bridge the digital divide 
but will also allow seniors to embrace any digital 
challenges ahead. I would like to express my sincere 
gratitude to all the volunteers and staff for your hard 
work and dedication. Let us prove that seniors are a 
force to be reckoned with! In the upcoming year, we 
look forward to having you, your friends and family 
volunteer with us both virtually and physically.

Mr Koh Juay Meng, PBM
Chairman
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今年是充满许多先例和挑战性的一年。 随着2019
冠状病毒疫情的爆发，迈向大数据化、智能社会的
趋势显得格外重要。

尽管疫情持续笼罩， RSVP 仍然签署了新的合作伙
伴，给予义工们有意义的义工服务机会，继续为社
区服务。 RSVP 的义工和员工们也适应了新常态， 
在举办义工活动方面做出调整，开始数码化。通过
网络，在线上延续执行。 在此我为他们勇与尝试的
精神感到自豪。

迎接而来将会有一系列崭新和精彩的计划，董事会
因此招募了三位新成员加入财政年2018-2020的团
队。他们是陈燕英女士(Dr Carol Tan), 梁丽兒女
士 (Ms Edna Leong)和梅振源先生(Mr Michael 
Moey)。 我相信他们的加入会带动我们的组织迈向
另一个高峰。

2019冠状病毒和阻断措施 – 习惯新常态与新措
施
在这艰巨又前所未有的时刻，令人振奋的是我们的
义工和合作伙伴仍然积极的为社区尽一份力。

2020年三月，超过400名RSVP义工挺身而出，参与
了淡马锡基金会推出的#BYOBclean计划和粘标签
项目，让新加坡人和前线工作者能获得免洗消毒洗
手液。义工们被分派到全岛25个坐落于联络所里的
领取站，提供了超过3200小时的社区服务。处于疫
情期间，我们充满热忱的乐龄义工们仍然积极响应
号召，只需少于一周的招募期间就把所有的名额填
满、为国出一份力。 对此, 我为他们无私的奉献深
感骄傲!

在实行阻断措施期间，我们连同教育部的“提升”
计划办公室推出了电话友伴计划，远程的给予我们
督导项目的学生们表示关心与鼓励。每天，有11名
义工会通过Telegram的文本聊天室和电话聊天联
系来自3所小学的15名学生，向他们嘘寒问暖，了
解他们在家里学习的状况。

随着新冠疫情不断蔓延，社区差距的问题愈发突
出。低收入家庭和外劳都迫切的需要援助。从4月

主席的回顾报告
FY2019/2020

到6月期间，RSVP 挺身而出, 协调七个组织筹集金
钱与必需品的捐赠，并且确保捐赠顺利分发给预定
的受益人。

2020年6月，RSVP借助了组织里擅长电脑维修的义
工，帮助盛港和榜鹅的低收入家庭翻新了32台电脑, 
让孩子们能够上居家学习的课程。他们总共花了超
过500小时, 清洁和清理电脑, 也同时更新了操作系
统。我想借此机会感谢所有合作伙伴在这艰巨时期
的慷慨解囊, 也对我们的义工们致谢。

这次冠状病毒在全球爆发，给社会各领域的人士带
来前所未有的挑战。随着疫情影响了全球经济，各
界人士与机构都紧缩腰包，捐款也必然减少了。由
于现场筹款活动也都取消了，我们预计捐款将少了
3成。虽然在这期间进行筹款活动会很困难，我们
还是会继续构思新颖的线上筹款活动，并且呼吁拥
有资源与平台的机构跟我们和其它慈善团体合作，
互相支持。

合作伙伴与合作关系
我们与文化、社区及青年部建立了新的合作关系，
通过关爱新加坡活动推动乐龄义工服务。我们于
2019年9月14日的全国乐龄义工月签署了这项备忘
录。关爱新加坡活动会协助我们加强能力， 让更多
的乐龄人士成为义工， 而我们也会走入职场， 鼓
励更多即将退休的工作人士为社会服务。随着新加
坡社会老龄化趋势加剧，我们应该重视接触这群人
士。在他们退休前，吸引他们参与义工活动。在此, 
我想呼吁那些想加入我们的或那些想要员工加入我
们的企业，在职场上推动义工服务以鼓动分享的文
化。

为了让社会大众认识我们，自2019年7月，我们参
加了人民协会举办的23个立国一代路演。至今，我
们已经号召了约6900名乐龄人士。在此，我想感激
人民协会给予我们机会参与这全国性的活动。

我们与渣打银行的合作已步入第二年。他们继续支
持我们发展乐龄人士的能力，壮大我们的团队。
他们的赞助让我们能继续进行我们的核心活动，包
括全国乐龄义工月、“享受有意义的退休生活”计
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划、预防失智症健康计划 和跨代义工活动。我们约
100名义工也受邀参加渣打银行马拉松赛和公益金
福袋2020。在这次的马拉松赛，我们不仅充当义
工，同时也有参赛。参加公益金福袋2020的义工们
则为有需要乐龄人士和家庭准备福袋。

我很高兴的宣布与The Good Life 医疗中心的一项
有意义的合作计划 – 智能保健项目。 这项计划主要
是向社区里的乐龄人士推广健康指导和预防保健。
我们于2020年6月开始进行这项计划，希望不久以
后也能把它扩展到其它地区，让更多乐龄人士受
惠。我们也计划在2020下半年为我们的义工举办这
项健康与保健活动。

全国乐龄义工月2019
我们精通科技的义工在今年的全国乐龄义工月展现
了他们的才华。开幕礼所播放的“乐龄会飞”短片
里，义工们分享了学习编程无人机的心得和示范飞
行无人机。同时，我们也推出了由义工们运用软件
编制的第一本电子食谱。这个食谱是特别为当天的
企业社会服务项目精心筹备的。

值得骄傲的是，今年全国乐龄义工月是最盛大的，
总共有超于2000名出席者。我在此要感谢我们的
300名义工以及50家社会服务机构、企业伙伴和政
府机构，让这项活动成功举行。

国际老年人日 2019与 祖父母日2019
这是RSVP第三次领导国际老年人日的活动。从9月
到11月间，超过50名义工带领了365名乐龄人士参
加在9个中心举办的小型庆祝活动。我们很欣喜能
将祖父母日的庆祝活动融入11月份的庆祝项目。这
是和其它企业以及社会企业联合主办的。通过民间
组织的安排，约300名乐龄人士有机会坐上老爷车 
“游车河”，并享用小点心和做做轻松的运动。

展望未来
冠状病毒疫情改变了我们工作与生活的方式。作为
一个高瞻远望和敏捷的组织，我们快速的适应了新
常态。我们在早前就已经转变我们主要的系统，改
用云端技术， 而我们的活动和交流则在线上进行。
由于大型项目被禁止，我们会把来临的全国乐龄义
工月改在线上举行。

接下来，我们会连同智慧国及数码政府署展开合
作，让乐龄人士也能引导及启发人们迈向智慧国的
道路，并掌握数码技能。我们将招募和训练智慧国
宣导大使，以及合作开发网路平台，让宣导大使学
习沟通的软技术和获取智慧国措施的信息。

请留意我们即将开放的智慧乐龄康乐中心，它将是
新加坡最前卫的乐龄康乐中心。我们会连同新加坡
博彩公司、嘉德置地、新加坡公益金和其它合作伙
伴，一同创造一个安全的空间让乐龄人士能学习最
新的科技，并把所学的派上用场。新的中心计划在
2021年中旬开放。 我们也计划在全岛拓展多5间相
同的中心。

感恩
虽然我们仍面对疫情的挑战，暖人心扉的是许多乐
龄义工都渴望能回到义工服务的岗位上，有的义
工也已经在有施行安全管理措施的环境恢复义工服
务。数码化时代不仅对RSVP是一个变革过程，它也
影响了乐龄人士对科技技术的认知与看法。 我希望
在RSVP乐龄义工的帮助下，能促进和教育其他的乐
龄认识接受数码化带来的有益变化 并且弥合数字鸿
沟，一起迈向与克服未来的任何数码挑战。我在此
向所有乐龄义工和工作人员表达我最诚挚的谢意，
感谢你们不辞劳苦和无私的奉献。让我们一起证明
乐龄人士是不可忽视的力量。我们期待着在新的一
年里有你，你的朋友和家人和我们一起来参与在场
或在线义工活动。

许悦明
主席
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MINUTES OF THE 20TH ANNUAL GENERAL MEETING OF 
RSVP SINGAPORE HELD ON 28 NOVEMBER 2019 AT 6.16PM

AT RSVP SINGAPORE MULTI-PURPOSE HALL

1 Chairman’s Welcome
1.1 The emcee, Mr. Gurdip Singh, welcomed 

everyone to the 20th Annual General 
Meeting (AGM).

1.2 Upon confirmation that there was a quorum 
of 102 members for the meeting, the AGM 
was called to order at 6.16pm.

 Mr. Koh Juay Meng, Chairman of RSVP 
Singapore, was invited to address the 
meeting.

2 Chairman’s Review
2.1 Chairman presented the Chairman’s 

Review for FY 2018/2019. 

2.2 Introduction to Board
 Mr. Koh introduced the Board of Directors 

in the following sequence:
1. Mr. Joseph Chia, 2nd Vice Chairman
2. Ms. Genevieve Chua, Vice Chair and 

Honorary Treasurer
3. Mr. Foo Chee Meng, Board Member
4. Mr. Sunny Chan, Board Member
5. Ms. Edna Leong, Board Member
6. Ms. Marie Matter, Board Member
7. Mr. Michael Moey, Board Member
8. Mr. Raymond Chan, Vice Chair and 

Assistant Honorary Treasurer
9. Mr. Ngiam Tong Yuen, Board Member

 Ms. Marjorie Wee, Honorary Secretary, was 
absent with apologies.

2.3 Working With Partners and Stakeholders
 Mr. Koh went through the different 

partnerships which RSVP had embarked 
on in the last FY:
• February 2019 – Memorandum of 

Understanding (MoU) with Standard 
Chartered Bank:

• The aim of this MoU was to develop the 
capabilities of seniors and empower 
them as active volunteers serving the 
needs of the community.

• May 2019 – MoU with Singapore 
Consultancy:

• Through this MoU, RSVP would engage 
former senior executives to embark 
on a volunteering journey in the social 
service sector.

• September 2019 – MoU with Ministry of 
Culture, Community and Youth:
The aim of the MoU was to grow senior 
volunteerism in Singapore, as part of 
the national SG Cares movement. 

2.4 Recipient of Inaugural Digital Participation 
Pledge Award

  RSVP was awarded the inaugural 
Digital Participation Pledge award at the 
Singapore Tech Industry Gala Night by 
Infocomm Media Development Authority 
(IMDA) on 5 November 2019. The award 
was given to organisations which have 
demonstrated efforts in equipping 
Singaporeans with digital skills and the 
readiness to tap on opportunities offered 
by technology so that no one was left 
behind. RSVP was one of two social service 
agencies awarded.

2.5 Increased Outreach to Seniors
 RSVP had participated in 20 Merdeka 

Generation roadshows organised by 
the Ministry of Communications and 
Information (MCI) since June 2019, working 
alongside People’s Association over the 
weekends. The platform provided RSVP 
with greater outreach as the roadshows 
were held at various locations islandwide.

2.6 Increased Outreach to Corporates
 RSVP had stepped up its engagement 

efforts to hold talks, sharing sessions at 
corporates, associations and agencies 
to raise awareness about RSVP’s “Retire 
With A Purpose” initiative and to increase 
volunteerism rates among pre-retirees. 

 Past sessions included facilitating a 
workshop for AXA Insurance on 1 July 
2019 and conducting a sharing session at 
Singapore Teachers’ Union Appreciation 
Event on 5 October 2019.

 Mr. Koh shared that RSVP aims to outreach 
to half a million Merdeka Generation 
seniors by 2030.

2.7 Championing SG Cares
 As part of the national SG Cares 

Movement, RSVP had signed an MoU 
with MCCY to grow senior volunteerism 
in Singapore. The MoU was signed during 
the Opening Ceremony of National Senior 
Volunteer Month on 14 September 2019 
with a target to reach out to 30,000 baby 
boomers in the first year.

 As part of the new partnership, RSVP will 
be updating its collaterals to include the 
slogan “Championing: SG Cares” in the 
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RSVP corporate t-shirts, brochures and 
name cards.

  2.8 Increased Visibility of RSVP
 Mr. Koh iterated that increased visibility is 

important as this will help RSVP gain more 
sponsorship. RSVP will start a campaign 
to promote visibility similar to the bus 
advertisements featuring three selected 
volunteers in 2016.

2.9 Key Events

2.9.1 National Senior Volunteer Month 2019
 Over 50 SSAs, corporate partners and 

government agencies were involved in 
NSVM 2019. 300 volunteers including 
students, corporate and senior volunteers 
were mobilised. There was a turnout of 
over 2,000 for the Opening Ceremony on 
14 September 2019.

2.9.2  International Day of Older Persons 2019
  RSVP spearheaded the International 

Day of Older Persons celebrations where 
56 RSVP volunteers supported DIY 
celebrations at nine centres between 
September to November 2019 which 
benefitted 365 clients. 

2.10 New Initiatives 

2.10.1 Mentoring Extended Beyond Schools
 RSVP had piloted the Football Forward 

project with AMKFSC Spright Academy 
(Cheng San). This 10-week hybrid project 
combined RSVP’s Mentoring Programme 
and football coaching. Over 20 children 
benefitted from the programme. They 
learnt life skills such as teamwork and 
respect, and behavioural improvement in 
the students was observed.   

2.10.2 MyBuddy at Lions Home for the Elders 
(Bishan)

 RSVP extended the MyBuddy programme 
to Lions Home for the Elders, visiting the 
elderly residents in the home to help 
reduce self-imposed isolation.

2.10.3 Extending Healthy Ageing Promotion 
Programme For You (HAPPY) to Enriching 
Lives of Seniors Programme (ELSP) Sites

 HAPPY has piloted at Sree Narayana Care 
Centre (Farrer Park) to promote healthy 
ageing and delay physical, cognitive 
and social frailty. Response has been 
encouraging. The programme will be 
brought to more ELSP sites in the following 
year.

2.10.4  Intergenerational Volunteering
 Project Revamp started with 16 SJI students 

who volunteered alongside Mentally 
Disadvantaged Outreach Programme 
(MDOP) volunteers at Anglican Care 
Centre - Hougang over four weeks. The 
students conducted exercises and craft 
activities for the seniors. It was noted 
that the students found the project very 
meaningful.

 Project Trident was a pilot project with 
NUHS and NTU Lee Kong Chian School of 
Medicine which involved fortnightly home 
visits to the elderly by RSVP volunteers 
and NTU medical students.

2.10.5  Hosting Foreign Delegates
 In May 2019, RSVP hosted delegates from 

Seoul National University and separately 
in October 2019, introduced RSVP to 
senior officials from Heilongjiang (China). 
Both visits were for the delegates to learn 
of RSVP’s structure and efforts to engage 
seniors in Singapore through purposeful 
volunteering.

2.10.6 The RSVP E-Cookbook
 The e-cookbook was created as a 

collection of recipes from RSVP’s Gourmet 
Activity Circle (GAC) for Corporate Social 
Responsibility (CSR) projects. These 
exclusive food creations were made 
by RSVP’s beneficiaries and corporate 
partners together with RSVP’s volunteers.

2.11 Fundraising
 Mr. Koh presented the total funds raised 

in FY 2018/2019 as $905,313 and the 
individual breakdown from Charity Golf 
2019, Charity Gala Dinner, Tote Board 
Contribution, Corporate Partnership, CNY 
Bazaar, CNY Giving, cookbook sales as 
well as general donations.

2.12 Welcoming Episodic Volunteers as 
Members

 Moving forward, Episodic members 
could now be converted to members 
after attending the Open House, the “Be 
an Effective Volunteer” workshop as well 
as serving three episodic activities in the 
calendar year.

2.13 Upcoming Initiatives

2.13.1 Smart Seniors Wellness Centre @ Majestic 
Chinatown

 RSVP is in talks with Singapore Pools to 
explore a new Smart Seniors Wellness 
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Centre at Majestic Chinatown. The Centre 
will include a retail section and other 
smart features such as face recognition, 
e-payment and possibly a therapeutic
robotic seal Paro designed to stimulate
patients with dementia, Alzheimer’s, and
other cognition disorders.

2.13.2  Smart Nation and Digital Government 
Office
RSVP will be collaborating with Smart 
Nation and Digital Government Office to 
develop a training curriculum for the Smart 
Nation Ambassadors (SNAs), to recruit 
more SNAs and to jointly roll out smart 
initiatives for seniors in the community.

2.13.3 SG Cares Network Session
RSVP will co-organise an ‘SG Cares 
Network’ session with the Ministry of 
Social and Family Development (MSF) 
in July 2020, in collaboration with SSO@
Tampines/ Pasir Ris/Punggol. This large-
scale networking session will allow various 
community partners to understand what 
different organisations could offer to meet 
the needs of clients better.

2.14 Staff Long Service Award
Mr. Koh congratulated and presented a 
token of appreciation to three staff for 
their service to RSVP:

• Ms. Savitha Upda, Manager, Programme, 
was presented with a five-year long
service award.

• Mr. Donald Cheong, Senior Associate,
Volunteer Learning, was presented with
a ten-year long service award.

• Ms. Neo Hong Hong, Deputy
Director, Corporate Partnership and
Fund Development and Corporate
Communications, was presented with a
ten-year long service award.

3. Confirmation of the Minutes of the 19th
AGM

3.1 Board Member Mr. Michael Moey was
called upon to conduct the confirmation
of the minutes of the 19th AGM in the
absence of Honorary Secretary Ms.
Marjorie Wee.

The minutes were proposed by Ms. Marie
Mattar and seconded by Mr. Sunny Chan.
The members voted unanimously to
confirm and adopt the minutes of the 19th
AGM.

4. Financial Report and Accounts FY
2018/2019

4.1 Honorary Treasurer Ms. Genevieve Chua
presented the Financial Report.

4.2 In FY 2018/2019, there was a net deficit of
S$202,737 largely due to the increase in
the number of activities and events held,
as well as RSVP’s investment in its people
and programmes, although it was 50%
less when compared to the previous year’s
deficit of S$412,416. Overall, the Treasurer
noted that RSVP could still sustain itself.
There was an increase of S$169,036 in
income which came from various sources
– donations and fundraising efforts during
Charity Golf and a donation from Standard
Chartered Bank.

4.3 The Treasurer highlighted the importance 
of reaching out to corporates keen to 
contribute to a charitable cause. She noted 
that for RSVP to increase funds in the long 
run, RSVP would have to engage corporate 
volunteers in volunteering opportunities 
and increase corporate partnerships. 
The increase in RSVP’s outreach efforts 
would increase its visibility, enticing 
more corporates to engage and partner 
it. She added that RSVP’s position as the 
National Centre of Excellence for Senior 
Volunteerism and having Mdm Halimah 
Yacob as Patron accorded RSVP a special 
status. 

4.4 There was a decrease of S$165,881 
in manpower expenses due to the 
restructure and re-strategising of RSVP 
Proguide. It now works with certain key 
clients, reducing the operating costs to 
run the social enterprise. 

4.5 Current assets were written down, as 
a form of accounting practice. One of 
the two corporate bonds that RSVP had 
invested in had matured, which resulted in 
additional funds in its bank accounts. 

4.6 The Treasurer highlighted the need to 
increase RSVP’s reserves ratio from 0.99 to 
1.07 for long-term sustainability.

4.7 With the upcoming Smart Seniors 
Wellness Centre, RSVP intends to invest 
in Paro (a smart robot). The robot, which 
was developed in Japan with an initial 
cost of US$15 million, helped children 
with autism spectrum disorder. Studies 
have shown that Paro would also be able 
to help seniors based on the connection 
formed between them. 

RSVP SINGAPORE ANNUAL REPORT 2019/2020  

8 BACK TO CONTENTS >



7.3 

7.4 

7.5 

changed drastically over the years. 
He expressed his intention of 
succession planning to allow the younger 
generation to manage RSVP in the next 
five to ten years. RSVP needed to 
maintain its growth and gain recognition.

Mr. Koh encouraged all volunteers 
to promote and encourage their 
friends to start volunteering. He 
appealed to those who initially did not 
join as volunteers due to the annual 
membership fee of S$10 to join RSVP 
now as the annual membership fee had 
been amended to a one-time 
administrative fee. 

The emcee, Mr. Gurdip Singh, thanked 
the audience and reiterated for 
members to encourage a friend to join 
RSVP. 

With no other matters raised, the 
meeting closed at 7.18pm. 

Recorded by: Ms. Dianty Binte Din
Senior Associate, 
Volunteer Learning   

Ms. Lee Wan Tian 
Senior Associate, 
Volunteer Learning 

Ms. Velda Lim  
Assistant Manager,  
Corporate Partnership and 
Fund Development

With input from:  Ms. Nur Rashidah Khalid
Manager, Corporate  
Communications

Ms. Neo Hong Hong
Deputy Director, 
Corporate Partnership and Fund 
Development & Corporate   
Communications

Vetted by: Mr. Michael Moey
Board Member

Approved by: Mr. Koh Juay Meng, PBM
Chairman

4.8 Mr. Chan Pit Seng enquired the difference 
between ‘society’ and ‘group’, as reflected 
in the accounts. The Treasurer explained 
that RSVP is recognised as ‘society’, and 
the consolidated accounts of RSVP and 
Proguide is reflected as ‘group’. 

4.9 The Financial Reports were proposed 
by Mr. Raymond Chan and seconded 
by Mr. Sunny Chan. The members voted 
unanimously to confirm and adopt the 
Financial Reports for FY 2018/2019.

5. Reappointment of Auditors
5.1 The Honorary Treasurer Ms. Genevieve 

Chua was called upon to conduct the 
reappointment of CA Trust PAC as the 
auditor for FY 2019/2020. 

The motion was proposed by Mr. Foo Chee 
Meng and seconded by Mr. Raymond 
Chan. Members voted unanimously in 
favour of reappointing CA Trust PAC as the 
auditor for FY 2019/2020.

6. Proposed Constitutional Change
6.1 Board Member Mr. Michael Moey was 

called upon to present the constitutional 
change in the absence of Honorary 
Secretary Ms. Marjorie Wee. Members 
were notified that there would be an 
amendment to the Constitution.

It was proposed that the annual 
membership fee of S$10 be amended 
to a one-time administrative fee of S$10. 
This would be reflected in article 9 of the 
constitution.

The constitutional change was proposed 
by Mr. Donald Cheong and seconded by 
Ms. Ang Siew Lian. The vote was put to 
the floor and all Members present voted 
unanimously in favour of the proposal. 
Article 9 of the Constitution shall be 
amended accordingly.

7. Any Other Matters
7.1 Ms. Dora Lim queried if the pool of inactive 

RSVP members would be able to enjoy 
the one-time membership fee. Mr. Koh 
acknowledged that many volunteers have 
served RSVP for a long time, and their past 
contributions would be recognised despite 
being currently inactive due to health or 
family issues. Mr. Koh encouraged inactive 
members to return to volunteer with RSVP. 

7.2 Mr. Koh highlighted that RSVP has been 
going through a transformation and had 

RSVP SINGAPORE ANNUAL REPORT 2019/2020  

9    BACK TO CONTENTS >



Ms Edna Leong 
Board Member

(Co-opted 24 September 2019)

Mr Koh Juay Meng
Chairman

Mr Joseph Chia
2nd Vice Chair

Ms Genevieve Chua
Vice Chair and Honorary 

Treasurer

Mr Raymond Chan
Vice Chair and Assistant 

Honorary Treasurer

Ms Marjorie Wee
Honorary Secretary

Dr Carol Tan 
Board Member

(Co-opted 21 January 2020)

Mr Foo Chee Meng
Board Member

Mr Michael Moey 
Board Member

(Co-opted 30 July 2019)

Mr Ngiam Tong Yuen
Board Member

Mr Sunny Chan
Board Member

Ms Marie Mattar
Board Member

RSVP SINGAPORE 
BOARD OF DIRECTORS 

(2018-2020)
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BOARD ATTENDANCE 

 

Board/Exco Meeting Attendance (BOD 2018 – 2020)

Board/Exco Members
July 2019 to June 2020

Attendance

Mr Koh Juay Meng 5/5

Mr Joseph Chia Hock Song 4/5

Ms Genevieve Chua 5/5

Mr Raymond Chan Wing Shing 4/5

Ms Marjorie Wee Eng Hua 3/5

Dr Carol Tan (Co-opted 21 January 2020) 3/3

Ms Edna Leong (Co-opted 24 September 2019) 4/4

Mr Foo Chee Meng 4/5

Ms Marie Mattar 4/5

Mr Michael Moey (Co-opted 30 July 2019) 4/5

Mr Ngiam Tong Yuen 4/5

Mr Sunny Chan Han Tiong 3/5
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EXECUTIVE 
DIRECTOR’S REPORT

We closed this year in the midst of a pandemic. 

As we get used to a “new normal” in the way we get 
our jobs done, we closed the year without the warm 
smiles from our colleagues; without the smile and 
the many humour-filled exchanges with our senior 
volunteers on the work that binds us together. 

I am proud of how our team have adapted to this 
and am heartened that we were able to keep our 
team intact while many face dire situations in the job 
market. This is made possible with support from our 
Board, our volunteers, our donors, our corporate 
and SSA partners and the various government 
agencies who recognise and back our programmes 
and initiatives.
 
Recognition
In November 2019, we were one of the first six 
organisations to be recognised at the Infocomm 
Media Development Authority (IMDA)’s inaugural 
Digital Participation Pledge Awards, the nation’s 
highest accolade for organisations who champion 
the digital readiness movement. 

In December 2019, for a second consecutive year, 
we were awarded with the Charity Transparency 
Award. Of the 950 charities assessed, we were 
one of the 67 recognised with this award. This 
recognition is significant and noteworthy and serves 
as an impetus for us to continue to look for ways to 
upkeep good governance and disclosure practices. 
 
Being a key strategic partner in the sector to grow 
senior volunteerism, we had the honour to host 
Minister Indranee Rajah, Minister in the Prime 
Minister’s Office in a Pre-Budget social site visit in 
January 2020. During the visit, Minister Indranee 
was introduced to our latest IT training programme 
on drones and even took a turn to navigate a drone 
with instructions from our Cyberguide team leader. 

Through her interactions with our volunteers and 
witnessing how seniors are able to actively give 
back to the community, Minister Indranee later 
highlighted the significance of helping older 
Singaporeans lead fulfilling lives. The site visit gave 
prominence to the important role the government 
plays in making it easy for people to volunteer and 
connecting them to the causes they are passionate 
about. 

Adapting to COVID-19
Due to COVID-19, all our physical events were 
cancelled or postponed. In the midst of Circuit 
Breaker, we developed a new concept and platform 
to engage seniors and volunteers to share and 
come together virtually. 

Between April and June, #StayHomeWithRSVP 
engaged over 500 volunteers over 22 sessions. This 
exciting project was co-developed and co-designed 
by volunteers and staff. It included a wide range of 
weekly activities such as ‘Cook With Me’ and ‘How 
to Use Zoom’ curated, hosted and produced by our 
volunteers. 

Adapting quickly, we re-designed and re-launched 
#OpenHouse@RSVP in May 2020 as an entirely 
virtual event to on-board new volunteers. This 
project uncovered many new learning experiences 
for our Volunteer Management team. Moving 
forward, we would be incorporating both virtual 
and face to face into a hybrid format for conducting 
#OpenHouse@RSVP.

People & Organisational Development
Staff retreats are always special times for us. We 
combined a day of team activities which included 
learning and team-building. The staff retreat began 
at Tzu Chi Humanistic Youth where we  participated 
in the Growth and Fixed Mindsets Board Game 
developed by Happiness Initiative. Our team were 
able to understand how changing beliefs in one’s 
qualities can be cultivated and would enable a 
person to thrive during challenging times in their 
lives.

We are proud to be one of nine organisations 
to be selected for the National Council of Social 
Service (NCSS) Organisational Development 
Transformation. The scheme is a 2-year 
Organisation Development journey supported by 
NCSS. Our objective in this journey is to shape the 
organisation, its systems and its processes so that 
it can develop large scale nation-wide skills-based 
volunteer development. We would be developing 
the organisation to increase our needs and address 
and manage the “wants” of the new wave of seniors. 
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Embracing New Technology
We take the health and well-being of our volunteers 
and staff seriously at RSVP Singapore. Staff were 
allowed to continue working from home during 
Phase 1 of the reopening of the office in June. 
As offices progressively opened, a split team 
arrangement was implemented in July along with 
a system of Safe Management measures. Our 
Corporate Services team took the lead to ensure 
that these measures were put in place.  SafeEntry 
posters are displayed at the entrances of our offices 
and visual indicators such as arrows are labelled on 
the floors to demarcate 1-metre spacing between 
individuals. 
 
It was essential for us to continue to embrace and 
adopt new technology to encourage stronger 
collaboration across different teams. We are 
presently using Zoom, Microsoft Teams and Slack 
for team and external communications and Monday.
com to track projects and tasks. We also created 
casual chat sessions on Friday for staff to catch up 
on non-work related matters and to get to know 
each other better.

Our Corporate Communications team took on 
the challenge to learn how to edit videos with 
video editing tools such as Adobe Premiere Pro 
and iMovie. The team edited several videos of our 
volunteers teaching Yoga and Cooking. Even our 
volunteers stepped in to produce videos of different 
languages such as ‘Step-by-Step Guide to Using 
Zoom on Android in Mandarin’. It really warms my 

heart to see our volunteers and staff embracing and 
braving new challenges by constantly learning new 
skills, kudos team! 
 
For booking of appointments of visitors to the 
office, we implemented Acuity Scheduling, a cloud-
based appointment scheduling software in June. 
Volunteers and members of public are able to pre-
book their slots to enter the office. We had close 
to 140 appointments scheduled via the platform in 
June. 

The year ahead promises to be exciting and more 
meaningful as we embark on new projects and 
initiatives. I would like to express my heartfelt thanks 
to you for being a part of our journey since the 
beginning. 

I would also add a shout-out and heartfelt thanks 
to my team who unfailingly works at being the best 
version of themselves that they can be. That is our 
key in growing together in this organisation. 

I am excited for what is in store for the organisation 
and I hope you will continue to be a part of it!  

Meng Fong
Executive Director

Programmes & Committees Number of Active  
Senior Volunteers

Number of  
Beneficiaries Served

Number of  
Volunteer Hours 

Clocked 
Admin Support 56 0 6152
Corporate Communications 32 0 319
Corporate Partnerships and Fund 
Development 162 791 1372

Episodic (Including NSVM 2019) 1123 6000 3153
Volunteer Management 90 927 631

BEFRIENDING
Enriching Lives of Seniors 105 1438 3459
Mentally Disadvantaged Outreach 67 1390 2804
Mentoring 54 227 1460
MyBuddy 19 141 567

GUIDING
Senior Guiding 179 97,868 15201

TRAINING
Cyberguide 113 2949 7321
Enrichment 67 919 313
Volunteer Learning Centre 14 863 490
Pre-Dementia (HAPPY & AWE) 25 243 887

2106 113756 44125

Meng’s signature 
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Francis Toh
Assistant Manager - 
Corporate Services

Fu Shi Shi
Manager - 

Episodic Volunteering

Jesslyn Wu
Senior Manager - 

Programmes

Judy Tan
Senior Manager – 

Volunteer Learning 

Chris Toh
Senior Manager - 

Partnerships and Special Projects

Dianty Binte Din
Senior Associate - 

Volunteer Learning

Donald Cheong
Senior Associate – 
Volunteer Learning

Kong Li-Lian
Senior Associate – 
Volunteer Learning

Lee Wan Tian
Senior Associate – 
Volunteer Learning

Meng Fong
Executive Director

Neo Hong Hong
Deputy Director - Corporate 
Communications, Corporate 

Partnership and Fund Development & 
Corporate Services

Chan Jun Ren
Associate - Programmes

Chern Shu Xuan
Associate - 

Volunteer Management

Chang Wan Xin
Associate - Corporate 

Communications

OUR STAFF
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Ng Mei San
Senior Manager - 

Finance

Samuel Lee
Assistant Manager – 

Programmes 

Siew Li Ting
Associate – 

Volunteer Management

Tan Wei Lin
Associate – Programmes

Tang Hui Qi
Associate – Corporate 
Partnership and Fund 

Development

Treasa Ho
Senior Manager - 

Volunteer Management 

Velda Lim
Assistant Manager - 

Corporate Partnership 
and Fund Development

Wendy Teo
Senior Associate - 

Corporate Services

Nur Rashidah Khalid
Manager - 

Corporate Communications

Nurul Shifa Md Ariffin
Senior Associate - 

Programmes

Savitha Udpa
Manager - 

Programmes

Mr Donald Cheong
 Senior Associate, Volunteer Learning

10 years of service

Ms Neo Hong Hong
Deputy Director, Corporate Partnership 

and Fund Development & Corporate 
Communications & Corporate Services

10 years of service

Ms Savitha Udpa
Manager, Programmes

5 years of service

We would like to 
extend our sincere 

gratitude and 
appreciation to the 

following staff for their 
long service to RSVP 

Singapore
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COVID-19 PROJECTS AND 
INITIATIVES 

The COVID-19 pandemic has brought about unprecedented challenges to the social service sector. RSVP 
had to adapt and manage its impact while ensuring that volunteers are still meaningfully engaged. 

Following the government’s advisories, as of March 2020, most of the activities from the various programmes 
were suspended to safeguard the interest and well-being of the volunteers and beneficiaries. Rather than 
letting it hamper RSVP’s efforts, RSVP instead developed new approaches for outreach and engagement in 
the new normal by embarking on new COVID-19 projects and initiatives.

Project #BYOBclean was an initiative by Stay Prepared and Temasek Foundation to provide free non-alcohol 
hand sanitisers to every household in Singapore. In March 2020, over 300 volunteers stepped forward 
to support this initiative. RSVP volunteers, deployed across 25 community centres island wide, clocked 
over 3,200 volunteering hours during the #BYOBclean initiative. The volunteers worked alongside staff 
and volunteers from People’s Association in this collection process by assisting in the registration, labelling, 
dispensing of hand sanitiser as well as crowd management.

RSVP’s volunteers also stepped up to help out in the labelling of hand sanitiser bottles for distribution to 
public transport workers over two weeks, a project also by Temasek Foundation.

Collaboration with Temasek Foundation

Collaboration with Punggol 21 Community Club
During the early onset of COVID-19, 23 volunteers volunteered at Punggol 21 Community Club to help 
in the mask distribution exercise for two weeks – distributing packs of surgical masks to each household 
as part of the one-time government release. Volunteer slots were filled up within half an hour.

To commemorate this, RSVP had its first video collaboration with Graphiss Media to produce 
a video where volunteer Pit Seng shares his experience and thoughts about the similarity 
between COVID-19 and SARS, based on his previous occupation in the healthcare industry

Volunteers in action for hand sanitiser labelling project.

Volunteers distributing masks at Punggol 21 CC. Screenshot from video collaboration with Graphiss Media.

Volunteers dispensing hand sanitisers at a community club.
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Several informal chit-chat sessions such as Chit Chat 
with Board and Makan With Me were conducted to 
allow volunteers and staff to interact in the comfort 
of their homes. These fun and engaging sessions 
attracted more than 150 volunteers over eight 
sessions.

Encouraging seniors to stay active and safe even 
during the pandemic is key to healthy ageing. It is 
important to engage volunteers in activities that 
keep them active and cheerful. Following this, 
engaging activities such as Age Well Everyday (AWE) Programme and Craft with Me sessions were organised 
and conducted. Volunteers participated in ‘Fun Drumming’ exercises and handicraft sessions such as “Making a 
Cup Coaster using Recycled Materials” conducted by fellow volunteers.

Tele-befriending Programme
To adapt to the suspension of Mentoring activities, RSVP Singapore 
partnered the Ministry of Education UPLIFT Programme Office (MOE-
UPO) to launch a Tele-befriending programme in April. The programme 
was designed to support students from the Mentoring Programme 
during school closure/COVID-19 Circuit Breaker (CB).

A total of 40 volunteers signed up for the programme. An online briefing 
was conducted for close to 80 participants on 7 April 2020. 11 volunteers 
were activated to reach out to 15 students from three primary schools. 
Every volunteer was paired to a maximum of two students, to check in 
with them at least twice a day to see how they are coping at 
home during CB.

To show the organisation’s gratitude to the volunteers 
who stepped up and volunteered for the programme, 
the Corporate & Marketing Communications (CMC) 
team created a thank you video.

The use of video conferencing platform Zoom also became 
popular. Hence, to empower seniors to use the platform 
effectively, Cyberguide trainers Ms Kendra Ong and Ms Harriet 
Seah created ‘How to use Zoom’ tutorial videos on Android and 
iOS operating systems respectively. The videos taught seniors the 
basic functions of Zoom and how it can be used to communicate 
with their friends and attend online courses while staying at home. 
Plans for videos in dialect are also in the works. 

Moving Forward
RSVP will continue to embrace new technologies and partnerships so as to keep up with times and the ‘new 
normal’. Despite the challenges of COVID-19, RSVP will continue to forge ahead and adapt to the ever-
changing landscape.

#StayHomeWithRSVP
The first in RSVP’s history, a series of weekly activities was kick 
started in April to keep volunteers engaged during CB titled 
“#StayHomeWithRSVP”. Over the course of 10 weeks, volunteers 
carried out 16 activities which can be done in the safety of home 
for fellow volunteers. A wide range of activities spanning from 
cooking to exercising was conducted on Zoom. Volunteers 
worked hard to host and produce cooking, fun drumming and 
crafting, exercises videos and IT tutorials such as “How to Use 
Zoom” to guide other volunteers in navigating a new platform. 
All the Zoom sessions were hosted and recorded by volunteers, 
or with the help of their loved ones during this period. An 
overwhelming response of close to 700 participants joined the 
#StayHomeWithRSVP activities.

Volunteers who took part in the Tele-befriending 
Programme.

Zoom tutorials for both Android and iOS operating systems.

Screenshot from ‘Chit Chat with Chairman’ 
session with volunteers and staff.

Screenshot from AWE fun drumming 
session conducted virtually.

698
participants

on Zoom

73
*highest

attendance

459
seniors

10
weeks

22
activities
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As the National Centre of Excellence for Senior 
Volunteerism, RSVP’s aim is to exponentially 

increase the number of senior volunteers serving 
the different beneficiary segments in the society. In 
particular, RSVP is targetting to reach out to those in 
the Merdeka Generation.

One of the key highlights of NSVM 2019 was the 
signing of a Memorandum of Understanding (MoU) 
with the Ministry of Culture, Community and Youth. 
Through this MoU, RSVP aims to reach out to more 
seniors and pre-retirees at their workplaces. The 
signing of the landmark MoU was witnessed by 
Ms Grace Fu, Minister for Culture, Community and 
Youth, who was also the Guest-of-Honour.

This year, NSVM had the participation and support 
of over 50 Social Service Agencies, corporate 
partners and government agencies. The Opening 
Ceremony had over 2,000 participants and at least 
300 volunteers were mobilised including students, 
corporate and senior volunteers.

NATIONAL SENIOR 
VOLUNTEER MONTH 2019

MCCY Deputy Secretary Dr Ang Hak Seng, Minister 
Grace Fu and Chairman Koh Juay Meng after the 
MoU signing at NSVM 2019.

VOLUNTEERS TOTAL TURNOUT

ACTIVITIES

300

PARTNERS
53 43

2,000

OPENING CEREMONY
14 Sep 2019
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INTERNATIONAL DAY 
OF OLDER PERSONS AND 

GRANDPARENTS DAY 2019
RSVP is proud to have organised the third consecutive International Day of Older 

Persons (IDOP) celebrations, with the recurring theme ‘Seniors Give Thanks!’.

RSVP continued to empower Social Service Agencies (SSAs) partners to conduct IDOP 
celebrations of their own. This allowed RSVP to engage more seniors and share the 
importance of showing gratitude. In support of the SSA’s execution of Do-It-Yourself (DIY) 
events, RSVP delivered over 2,900 IDOP cards to 21 SSAs between August to October. 
35 RSVP volunteers were also involved in these DIY celebrations and engaged over 700 
seniors at these centres in card writing, handicraft, sing-alongs and exercise sessions.

IDOP 2019 rounded off with the inaugural Grandparents Day that took place on 24 
November 2019 at the Selegie district. The event was graced by Guest-of-Honour Ms 
Denise Phua, MP for Jalan Besar GRC, and drew a crowd of approximately 300 seniors. 
Community partners and RSVP volunteers prepared a range of festivities for the seniors, 
including vintage car rides, simple exercises and first aid awareness. The seniors also 
wrote gratitude cards as well as made handicrafts to their loved ones as part of the IDOP
celebrations.

PARTNERS
21

CENTRES
27

OUTREACHED
TO OVER

SENIORS
700 

2,900
 IDOP CARDS 
DISTRIBUTED

Seniors 
designing their 
own IDOP 
cards.

RSVP volunteers engaging SAVH 
seniors in a sing-along session.

Group photo with Guest of Honor MP Denise Phua, 
event organisers and attendees.

RSVP volunteers engaging METTA 
centre seniors in HAPPY exercise.
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CORPORATE AND 
MARKETING COMMUNICATIONS 

COMMITTEE (CMCC)

FY2019/2020 had been a period of exciting new 
projects and partnerships with government 

agencies and corporates. We achieved an increased 
public exposure through the varied communication 
and media platforms. 

Standard Chartered had come on board as a partner, 
Ministry of Culture, Community and Youth (MCCY) 
had signed a Memorandum of Understanding 

Government Agencies
RSVP has been championing the SG Cares 
movement since 2018 to grow senior volunteerism 
in Singapore. Since then, CMCC has been working 
closely with the communications department of 
MCCY to develop plans for media outreach. This 
culminated in an MoU signing between RSVP and 
MCCY during the opening ceremony of National 
Senior Volunteer Month in September 2019. The 
major news outlets were in attendance, and the 
event was covered in six articles online, in print, and 
on radio and television.

Another major milestone for CMCC was working 
together with the Ministry of Finance (MOF) for DPM 
Heng Swee Keat’s Budget speech, delivered on 18 
February 2020. CMCC worked tirelessly with MOF 
to pitch profiles of exemplary senior volunteers to 
boost his speech. Long-time volunteer Sue Yin was 
selected and featured in his speech.

Prior to the Budget speech, Minister Indranee 
Rajah, Second Minister for Finance, visited RSVP 
for a pre-Budget social site visit on 28 January 
2020, coordinated by CMCC. 30 volunteers and 10 
staff were activated for the visit. Minister Indranee 
interacted closely with our volunteers and sampled 
hands-on activities such as navigating a drone using 

(MoU) with RSVP and RSVP was given recognition 
for its work by being mentioned in the Budget 
speech of DPM Heng Swee Keat and being visited 
by Minister Indranee Rajah for a pre-Budget social 
site visit.

Below are the key highlights of the financial year for 
CMCC.

Corporate and Public Partnerships

the mobile phone and creating a paper mouse from 
recycled ang pow packets. The visit was covered by 
the major news outlets and appeared in 10 different 
articles online, in print, and on radio and television.

Dr Ang Hak Seng, Minister Grace Fu and Chairman 
Koh Juay Meng signing the MoU at NSVM 2019.

Volunteer Han Cheng 
Kwang explaining the 
usage of drones to 
Minister Indranee Rajah.

Committee Members

Chairman Ms Marie Mattar

Deputy Chair Mr Richard Hartung (wef 25 June 2020)

Members Ms Fawziah Mattar

Ms Janet Siah

Ms Mainu Syed

Ms Sunanda Verma
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Standard Chartered
RSVP is grateful to Standard Chartered (SC) for being 
a strong supporter and giving the senior volunteers 
opportunities to unprecedented activities.

In December 2019, SC invited RSVP to participate 
in its annual SC marathon. CMCC worked closely 
with SC to profile outstanding stories. A video 
featuring the oldest RSVP runner Tina and healthy 
lifestyle advocates cum active volunteers Genevieve 
and Evelyn was published on Standard Chartered 
Facebook page, which had 60,000 followers.

CMCC also played a major role in driving the communications and 
branding of RSVP at major signature events: National Senior Volunteer 
Month 2019, International Day of Older Persons/Grandparents Day and 
AGM 2019.

National Senior Volunteer Month (14 September 2019)
• Publicity – flyers, posters, newspaper ads, social media
• Design – publicity, event day booth and signage artworks
• Press release, speeches, admin briefs for GOH and Chairman
• Media coverage and liaison – MoU signing with MCCY, launch of Silver 

Volunteerism study (with NVPC)
• Follow-up posts on social media

IDOP/Grandparents Day (24 Nov 2019)
• Part of organising committee
• Media coverage and liaison
• Publicity – poster, social media
• Press release, admin brief for GOH
• Follow-up posts on social media

Stay Home With RSVP
The first in RSVP’s history, CMCC coordinated 
a series of weekly activities to keep volunteers 
engaged during the circuit breaker period from 
April to May under the project title “Stay Home 
With RSVP”. A total of 16 activities were carried out, 
all hosted by volunteers for volunteers, with 631 
participants attending. 

On top of coordinating the entire project, CMCC 
also played a critical role in the video post-
production. These videos included tutorials, step-
by-step cooking guides and video greetings. Over 
10 videos were edited and uploaded to RSVP’s 

Facebook page and YouTube which garnered more 
than 4,000 views across both platforms. 

Based on positive feedback for the series, the 
project will continue post-circuit breaker, but at a 
reduced frequency.

Volunteer Ms Evelyn Tan interviewed by Standard Chartered for the video.

 Poster for NSVM2019.

RSVP and corporate volunteers at a briefing before Grandparents Day.

Poster for “Stay Home With RSVP” Project.

In January 2020, SC invited RSVP to contribute 
towards packing a total of 6,000 福袋 / Fu Dai for 
needy families and elderly. CMCC again worked 
closely with SC to produce a video featuring 
Volunteer Ms Evelyn Tan and was uploaded as part 
of an online article on The Business Times.

Key Events in RSVP

#StayHomeWithRSVP

AGM 2019 (28 Nov 2019)
• Create content and talking points for Chairman and senior management 
• Develop and publish annual report
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Media Coverage
Being the National Centre of Excellence in 
Senior Volunteerism, RSVP has been called 
upon more frequently to give views on 
senior-centric related issues. This year, RSVP’s 
media coverage increased from 46 to 77 
mentions, a 67% growth since the previous 
FY. The growth can be seen in the number 
of mentions under “Newspaper” and “Other 
Media Forms” from 17 to 31 mentions and 
10 to 25 mentions respectively.

Hosting of VIPs and Delegates
CMCC played an important 
role in hosting VIPs, ministers 
and international visitors, who 
wanted to learn more about RSVP 
and to facilitate the exchange of 
ideas and experiences. CMCC 
coordinated the visits and 
curated suitable, customised 
activities that best suit their 
requests.

Article on Berita Harian about Budget 2020 
featuring our volunteers.

Article on The Business Times about our MoU signing with MCCY. Article on The Straits Times featuring our 
Cyberguide volunteers teaching drone-flying 
classes.

Source:
• The Business Times © Singapore Press Holdings Limited. Permission required for reproduction
• Berita Harian  © Singapore Press Holdings Limited. Permission required for reproduction
• The Straits Times © Singapore Press Holdings Limited. Permission required for reproduction
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To further expand RSVP’s repertoire of volunteer profiles, CMCC tasked the different programmes to share 
a volunteer story each. Started in March 2020, six new stories have been published on our website and 
shared on FB/email blast. Of the six stories, Mr Sium Yeap Tong’s story was featured on Lianhe Zaobao and 
Ms Fatema Saifuddin Gandhi’s story was featured on Temasek Foundation’s Facebook page as part of the 
coverage on their #BYOBClean project.

Collages of well wishes from Board members (L) and staff (R) for volunteers at the beginning of circuit breaker.

#OurEmpoweredSeniors Project
CMCC developed the first ever social media campaign. Original content was produced 
under the branding of “#OurEmpoweredSeniors” to increase visibility of RSVP and to 
prove that seniors are, or can be, empowered. The content included new volunteer stories, 
short lifestyle/entertainment videos, media coverage of RSVP volunteers or events.

The first was a Lunar New Year Montage Video. The video received over 1,000 views on 
Facebook and YouTube. 387 engaged with the post (liked, commented and shared). An 
overwhelming positive response from volunteers and partners were received. 

Plans were underway to create a similar video for Hari Raya, however due to circuit breaker 
and safe distancing measures, a virtual greeting was created instead. The Hari Raya video 
was viewed over 1,500 times on Facebook with 115 engagements (liked, commented, 
shared). 

CMCC also designed collages of well wishes from our board members and staff for our 
volunteers at the beginning of circuit breaker.

eCookbook - Sharing The Love of Cooking Electronically
CMCC produced an e-cookbook which posterised customised recipe creations by 
RSVP’s ChefSR. These recipes were created for RSVP’s Corporate Social Responsibility 
(CSR) workshops with corporate partners and beneficiaries.
Five volunteers were roped in to select recipes and create the e-book. Two videos 
were also incorporated into the e-book with the help of RSVP’s Videocast team, who 
filmed and edited both videos. The e-cookbook was launched during National Senior 
Volunteer Month 2019.
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Future 
Plans

The Second RSVP Cookbook 
Riding on the success and positive 
reception of RSVP’s first cookbook, 
CMCC will lead the production of a 

second cookbook in 2021. The second 
RSVP Cookbook will showcase and 
preserve a collection of authentic

Asian recipes.

CCMC aims to publish a limited edition 
of 1,000 copies. Proceeds from the 

cookbook will be channelled to fund 
RSVP’s community services 

and programmes.

National Senior 
Volunteer Month 2020 

CMCC will drive National Senior Volunteer 
Month (NSVM) 2020. The theme will remain 
as “Retire with a Purpose – Volunteer!”, with 

a focus on “senior volunteering in this digital 
era”. In this new normal, plans will be made 
for a partial or entire virtual NSVM, due to 

the uncertainty regarding social gatherings.

The target for NSVM 2020 is to hold at 
least 35 activities reaching out to 300 

senior volunteers and 10,000 participants/
beneficiaries over four months from 

July to October.

Publicity & Marketing for 
Smart Wellness Programme 

As RSVP embarks on the new Smart 
Wellness Programme, CCMC will play 

a vital role in   leading the publicity and 
marketing efforts through the production 
of collaterals e.g. pullup banners, flyers 

and electronic direct mailers (EDMs). 
CMCC will work closely with the SWP 

team to coordinate the collaterals 
and ensure maximum impact 

to key stakeholders.
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Newspaper
English
July 2019
• The Straits Times Online, 19 July: “Dismantle meritocracy? 

No, create opportunities for all, for every stage of life”

August 2019
• The New Paper, 2 August: “Never Too Old to Fly”

September 2019
• Business Times, 16 September: “Growing Singapore’s 

pool of senior volunteers”

January 2020
• The Straits Times Online, 28 January: “Budget 2020: 

Government to promote volunteerism, says Indranee 
Rajah”

• The Straits Times, 29 January: “Budget 2020: Initiatives to 
boost volunteerism, help seniors with retirement needs”

• The New Paper, 29 January: “Budget 2020 to promote 
volunteerism: Indranee”

• Business Times, 29 January: “More help for seniors to lead 
active lives: Indranee”

February 2020
• The Sunday Times, 2 February: “When age is just a 

number: From Singapore’s oldest skydiver to 72-year-old 
cosplayer”

• The Sunday Times, 2 February: “When age is just a 
number: Keeping Hainanese heritage alive with YouTube 
channel”

• The Sunday Times, 2 February: “When age is just a 
number: Teaching others how to fly drones”

• The Sunday Times, 2 February: “Successful ageing: A 
whole new world”

• TODAY online, 2 February: “NTU undergraduates create 
campaign to combat ‘fake news’ spreading among older 
S’poreans”

• The New Paper, 2 February: “NTU students launch anti-
fake news campaign”

• Business Times, 5 February: “Banking on Our Community 
– Spreading cheer with bags of ‘blessings’”

April 2020
• Channel NewsAsia, 7 April: “COVID-19: Ensuring the 

elderly don’t become isolated during the outbreak”
• The Business Times, 9 April: “Recognising and 

appreciating senior volunteerism”
• The Straits Times, 14 April: “Helping to raise awareness 

about post-retirement”

June 2020
• The Straits Times, 23 June: “After the Covid-19 reset, time 

to pull together to shape Singapore’s future”
• The Straits Times, 25 June: “Singapore GE2020: Ng Chee 

Meng likely to helm PAP’s team in new Sengkang GRC”

Mandarin
September 2019
• Channel 8 Online, 14 September: “MCCY同RSVP签署合作
备忘录鼓励乐龄人士当义工” (MCCY signs MoU with RSVP 
Singapore to encourage senior volunteerism)

• Lianhe Zaobao Online, 14 September: “仅约两成从事义工
活动我国放眼向三万年长者宣导当义工” (Singapore looks to 
encourage 30,000 seniors to volunteer)

October 2019
• Lianhe Wanbao, 3 October: “称遭慈善机构职员呼喝退休汉
当义工变成 ‘免费劳工’” (Claims that employees treat senior 
volunteers as free labor)

December 2019
• Shin Min Daily News, 16 December: “6旬义工陪8旬嬷 谱写
姐妹情” (Volunteer in her 60s accompanying Granny in her 
80s, showing Sisterhood)

MEDIA LIST 
January 2020
• Channel 8 Online, 28 January: “英兰妮：今年财案重点包
括支持年长者和退休人士” (Indranee: This year’s Budget 
includes support for seniors and retirees)

• Lianhe Zaobao, 29 January: “英兰妮：财政预算案将针对年
长者需” (Indranee: Budget 2020 will target elderly needs)

April 2020
• Lianhe Wanbao, 11 April: “年长者宅家一天怎么过” (A day 

in a life of a stay home senior)
• Lianhe Wanbao, 21 April: “乐龄义工乐当友伴助学校跟进
有需要孩子” (Senior volunteers befriend and help schools 
follow up with children in need)

June 2020
• Lianhe Zaobao, 16 June: 年长者也可成科技达人 (Seniors 

can also be IT experts)

Malay
August 2019
• Berita Harian, 2 August: “Tidak Gerun ‘Terbang” Walau 

Usia 82 Tahun” (Not Afraid to “Fly” Despite Being 82 Years 
Old)

January 2020
• Berita Harian, 29 January: “Bajet 2020 tawar bantuan 

penuhi keperluan persaraan warga emas” (Budget 2020 
to offer assistance to fulfil retirement needs of seniors)

February 2020
• Berita Harian, 23 February: “Kini kerja secara sambilan, 

alu-alu inisiatif bagi sokong pekerja lanjut usia (Now 
working part-time, she welcomes initiatives to support 
older workers)”

Television 
English
September 2019
• Channel News Asia, 14 September: “Volunteer work helps 

seniors feel healthier, happier: Study”

January 2020
• Channel NewsAsia, 29 January: “Support for seniors, 

initiatives to promote volunteerism to feature in Budget 
2020” | Video

January 2020
• Channel NewsAsia YouTube, 18 February: “Singapore 

Budget 2020”

Mandarin
July 2019
• Channel 8, 5 July: “欢喜没烦恼” (Happy-Go-Lucky) – EP11 

(22.08)
• Channel 8, 26 July: “Frontline” (前线追踪) FY1920, EP17 

(12.00) (Interview with Kendra)

October 2019
• Channel 8, 12 October: “A Conversation with Minister 

2019 空中访民情” – EP3 (44:10 onwards)

January 2020
• Channel 8 News, 28 January: Jan 2020 – Hello Singapore “
狮城有约” – Tue 28 Jan 2020 (15:08 onwards)

April 2020
• Channel 8, 20 April: “Learn Together With Me 乐学每疫
刻” – EP4

Malay
March 2019
• Suria, 9 March: “Belanjawan & Anda 2019” (Budget & You 

2019) Episode 2 (Executive Director Meng Fong speaking 
about RSVP and the Budget and Volunteer Amidah 
sharing on her volunteering journey)
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September 2019
• Suria Berita, 14 September: Sep 2019 – Berita Mediacorp 

– Sat 14 Sep 2019  (4:30 mark)

January 2020
• Berita Mediacorp, 28 January: Jan 2020 – SURIA Berita – 

Tue 28 Jan 2020 (Budget 2020) (20:08 onwards)

Tamil
October 2019
• Seithi Mediacorp, 12 October: “உடல் ஆரோக்கியத்தை 

வலியுறுத்திய தீபாவளி கண்காட்சி” (Deepavali Exhibition 
on Physical Health)

January 2020
• Seithi Mediacorp, 11 January: “இந்திய மரபுடைமை 

நிலையத்தில் களைகட்டும் பொங்கல் நிகழ்ச்சிகள்” 
(Punggol Cooking at Indian Heritage Center)

Radio
English
July 2019
• CNA938, 28 July: Singapore Retro: Interview with Charles

September 2019
• CNA938, 7 September: Interview with Marie and Lik Kwok 

on senior volunteerism

December 2019
• CNA938, 21 December: Our Town – Interview with Gurdip 

and Genevieve

February 2020
• CNA938, 19 February: Mention by Minister Indranee 

Rajah

April 2020
CNA938, 26 April: Weekend Live: Maintaining family ties 
during the circuit breaker

June 2020
• CNA938, 2 June: Asia’s First: Meeting Grandchildren in 

Phase 1
CNA938, 9 June: CNA’s Day with Eugene Loh

Mandarin
September 2019
• Capital 95.8FM, 11 September: Interview with Juay Meng 

and Lik Kwok on senior volunteerism
• Chinese Radio News, 14 September: Signing of MoU 

between RSVP Singapore and MCCY

 

Other Media Forms
July 2019
• Move Happy SG Facebook page, 13 July: Interview with 

Chairman Koh Juay Meng
• Ministry of Education website, 18 July: NUS Social Service 

Research Centre Conference “Working With Low-Income 
Families Through The Life Course: Challenges To Social 
Services” Keynote Speech By Second Minister for 
Education, Ms Indranee Rajah

• Silver Generation Office Facebook page, 23 July: Visiting 
MG seniors at RSVP Singapore

August 2019
• NCSS Singapore Facebook, 23 August: Empowering 

Seniors – Addressing the Why and How

September 2019
• The A List, 24 September: Let Ah Mah and Ah Gong 

explain art to you

October 2019
• MCCY Website/ Speech by Ms Grace Fu, Minister for 

Culture, Community and Youth at the Charity Governance 
Conference, 1 October: Charities to gear up for larger 
roles in the society

November 2019
• Infocomm Media Development Authority YouTube Page, 5 

November: Digital Inclusion | Digital Participation Awards 
2019 | RSVP Singapore

• Minister S Iswaran Facebook Page, 5 November: 
Singapore Tech Industry Gala Night Video

• Singapore Bicentennial Facebook Page, 6 November: Mr 
Koh Juay Meng & RSVP Singapore

December 2019
• Standard Chartered website, 23 December: Retire With A 

Purpose – Volunteer!

January 2020
• Mothership, 8 January: Art tours led by uncles & aunties at 

National Gallery Singapore & Gillman Barracks will finally 
get you interested in art

February 2020
• I Feel Young SG Facebook, 3 February: Lifelong Learning 

– Brenda Yap
• Standard Chartered Facebook, 18 February: RSVP x 

Standard Chartered Singapore Marathon
• Budget 2020 Website, 18 February: Caring For 

Singaporeans, Building an Inclusive Home (Enabling 
Seniors)

• Mothership, 19 February: Chill, down-to-earth aunties & 
uncles went to an art exhibition. Here’s what they had to 
say about the artwork.

• Gov.sg YouTube Page, 28 February: What is SG Together | 
DPM Heng Swee Keat

• Gov.sg Facebook Page, 29 February: What is SG Together 
| DPM Heng Swee Keat

March 2020
• Heng Swee Keat Facebook Page, 2 March: What is SG 

Together
• Singapore Biennale Facebook, 5 March: Multilingual tour 

for seniors
• Mediacorp CAPITAL 958 城市频道 Facebook, 5 March: 德
士师傅加油

• Ministry of Culture, Community and Youth Website, 
6 March: Partnering Singaporeans to build a caring 
democracy of deeds

April 2020
• Temasek Foundation Facebook Page, 1 April: Team 

#BYOBClean Album
• Council for Third Age (C3A) YouTube Channel, 2 April: 

[NSA e-Nuggets Series] Using WhatsApp
• Ready or Not? Singapore Facebook, 15 April: “Retirees 

Talk Retirement”

June 2020
Min S Iswaran Facebook page, 2 June: Digital Ambassadors

Our volunteers on CNA 938 and Capital 95.8 sharing on their volunteering journeys with 
RSVP. (Left to right: Mr Gurdip Singh, Ms Genevieve Chua, Chairman Koh Juay Meng, 
Mr Ling Lik Kwok and  Ms Marie Mattar)
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CORPORATE PARTNERSHIP & 
FUND DEVELOPMENT (CPFD) 

COMMITTEE

CPFD is pleased to report that RSVP was adopted by two organisations in their fundraising events in 
2019. Singapore Island Country Club (SICC) and Singapore Pools (Pte) Ltd adopted RSVP as one of their 

official charities for SICC May Day Charity 2019 and Football With A Heart 2019 respectively.

Donors and partners continue to support RSVP with their generous donation and events collaboration. A 
total of $259,491 was raised in the fiscal year. All donations made during the fiscal year will be eligible for 
dollar to dollar matching under the Government’s Bicentennial Community Fund (BCF) grant.

Committee Members

Chairman Mr Joseph Chia 

Members Mr Koh Juay Meng

Mr Ngiam Tong Yuen

Mr Raymond Chan 

Ms Marie Mattar

TOTAL AMOUNT RAISED

$259,491

$48,000 $2,566
PROGRAMME SPONSORSHIPS COOKBOOK SALES

$52,500 $29,870
SICC MAY DAY CHARITY 2019 GENERAL DONATIONS

$26,045 $100,510
CHRISTMAS GIVING 2019 CORPORATE PARTNERSHIPS

RSVP SINGAPORE ANNUAL REPORT 2019/2020  

28    BACK TO CONTENTS >



Corporate Partnership
Collaborations with new and existing partners 
continued in 2019 with more challenging and 
eventful opportunities for volunteers to prove that 
age is not a barrier. The team continued to grow 
the current pool of corporate partners and bring 
on board seven new corporate partners (F.T.M.S Pte 
Ltd, Hi-Beau Group, Lundbeck Singapore, Nestle 
Singapore, Rookery Group, Singapore Pools and 
OVOL Singapore). 

iFly Singapore hosted 32 RSVP senior volunteers 
and seniors from Care Corner Seniors Services on 
22 July 2019 to experience indoor skydiving and 
promote active ageing amongst the Merdeka and 
Pioneer generations. The seniors, with some as old 
as 82 years old, took up the challenge to skydive 
and showed that seniors can fly too!

With the support and sponsorship from Standard 
Chartered Bank (SCB), 160 seniors, along with their 
family members and friends participated in the 5km 
walk/run event at Standard Chartered Singapore 
Marathon (SCSM) 2019 on 1 December 2019. 

The collaboration with SCB also provided RSVP 
volunteers with volunteering opportunities to 

RSVP volunteer 
experiencing 
indoor skydiving at 
iFly Singapore.

RSVP volunteers at the annual Community Chest Fu Dai (福袋) packing on 10 January 2020.

support their annual major events, such as SCSM 
and Fu Dai (福袋) packing for the needy families and 
elderly in the community. 

CPFD further enhanced the CSR 
menu (version 2.0) to include 
7 new exciting CSR activities to 
facilitate corporates in planning 
for their CSR events to align with 
their preferred causes. The team’s 
goal is to ensure that the needs of 
new and existing corporate partners are continually 
met with fresh CSR ideas while executing meaningful 
CSR projects for the corporate volunteers, 
beneficiaries and senior volunteers. 

As a volunteer-centric organisation, RSVP strives to 
expand and grow the number of corporate partners 
and volunteers for the upcoming FY. 

RSVP volunteers and staff at the SCSM 2019 on 1 December 2019.
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Fundraising Campaigns
In December, RSVP was invited to participate in the WTW Impact Marketplace organised by Willis 
Tower Watson (WTW). Besides raising funds from the sales of handicrafts made by RSVP volunteers and 
staff, it was also a great opportunity for RSVP to raise awareness on RSVP’s community programmes. 
A Christmas mailer campaign was also initiated which raised over $26,000 from donors. 

Two fundraising events including a Charity Movie Screening and Charity Golf planned for the second 
half of FY2019 had to be postponed due to the pandemic. 

Christmas mailer campaign being one of the 
fundraising initiatives for the financial year.

RSVP volunteer promoting RSVP cookbook at WTW Impact Marketplace on 
5 December 2019.

Community Support
The COVID-19 pandemic did not stop corporate partners from giving back to the community and 
lend a helping hand to the migrant workers and senior beneficiaries during this challenging period.

In collaboration with corporate partners, Nestle Singapore Pte Ltd and Khong Guan Biscuit Factory 
(S) Pte Ltd, RSVP partnered with Migrant Workers’ Centre (MWC) and Transient Workers Count Too 
(TWC2) to donate food items, essential care packages and surgical masks to support the migrant 
workers community during this challenging period.

RSVP also reached out to senior beneficiaries from Kampung Senang Day Care for the Elderly, Yong-
en Care Centre, Geylang East Home for the Aged, Muhammadiyah Health and Daycare Centre and 
Care for the Elderly Foundation to provide surgical masks donated by corporate partner, Hi Beau 
International.

Mr Wilson Teo delivering 
surgical masks donated 
by OVOL Singapore 
to various community 
partners.

5,000 surgical masks were donated to migrant workers and five 
senior- centric community partners.

$15,000 worth of care packages donated to support the migrant workers who 
are affected by COVID-19.
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On The Horizon for 2020/2021
The team will be exploring new online fundraising portals to reach out to a wider group of donors, and 
focus on growing and engaging both existing and new corporate partners to give back to the community 
through RSVP’s fundraising events and CSR activities.

CPFD is also planning to ramp up RSVP’s fundraising efforts in the new FY and look towards organising a 
Charity Golf and Charity Dinner in 2021. Besides raising funds, the team aims to express appreciation to 
RSVP’s longstanding partners and donors. 

Pottery workshop at Thow 
Kwang Pottery 
Credit Suisse volunteers and 
18 seniors from AWWA SAC 
tried their hands at pottery 
making on 27 August 2019 at 
Thow Kwang Pottery Jungle.

Fun Day at Snow City 
Pon Asia volunteers and 34 
children from 4PM and Project 
Inspire spent the afternoon on 
DIY ice-cream workshop and 
1-hour snow play at Snow City 
on 9 September 2019.

Urban Farming 
Woh Hup volunteers guided 
21 underprivileged children 
from Punggol in a self-
watering planter workshop 
after a farm tour at Edible 
Garden City on 23 November 
2019.

Lunch treat at Rookery
Rookery treated 40 RSVP 
senior volunteers and seniors 
from Whampoa Lorong Limau 
RC to a sumptuous lunch 
before a game of bingo on 7 
December 2019.

Mid-Autumn Snowskin 
Mooncake Workshop
PEC volunteers assisted 19 
friends from Down Syndrome 
Association (Singapore) 
in a snowskin mooncake 
workshop on 31 August 2019.

Kampung Saturday 
FTMS volunteers joined 
45 children from Pertapis 
Children’s Home and Boys 
Town for a farm tour, herb 
potting and kampung lunch 
at Ground Up Initiative on 5 
October 2019.

Enchanted Christmas 
Gourmet Workshop
11 Credit Suisse volunteers 
teamed up with 24 seniors 
from Orange Valley SAC 
(Woodlands Peak) to create a 
Christmas theme Santa Claus 
bento on 29 November 2019.

CNY Baking at Dignity 
Kitchen
A longstanding corporate 
partner and 30 seniors from 
Sunlove Whampoa Dew 
Senior Activity Centre (SAC) 
learned to bake pineapple 
tarts together at Dignity 
Kitchen on 22 January 2020.

BENEFICIARIES
ENGAGED

791
EVENTS 

ORGANISED

20
CORPORATE 

VOLUNTEERS INVOLVED

262
RSVP SENIOR
VOLUNTEERS

206
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VOLUNTEER MANAGEMENT
Committee Members
Chairman Mr Koh Juay Meng 
Members Mr Chan Pit Seng

Mr Foo Chee Meng
Ms Lim Kim Lan
Ms Linda Quek
Mr Ron Pereira
Ms Doreen Tan

ETHNIC DIVERSITY

GENDER DISTRIBUTION

BREAKDOWN MEMBERSHIP TYPE

TOTAL NUMBER OF

VOLUNTEERS AS OF
30th JUNE 2020

980

CHINESE

INDIAN

EURASIAN

MALAY

OTHERS

908 ( 92.6%)

37 (3.8%)

6 (0.6%)

4 (0.4%)

25 (2.6%)

69%
(677)

31%
(303)

ORDINARY LIFE ASSOCIATE

950 11 11

HONORARY AFFILIATE

4 4

OpenHouse@RSVP
The physical Open House drew in an average of 50 
attendees per session from July 2019 to February 
2020, preceding COVID-19 period. Participants found 
out about RSVP and its programmes through the 
sharing sessions by RSVP’s experienced volunteers. In 
January 2020, the Volunteer Management Committee 
(VMC) conducted several feedback sessions with 
staff, volunteers and participants to make further 
improvements to the monthly Open House. After 
reviewing the feedback, VMC decided to introduce 
bilingual slides to reach out to the Mandarin speaking 
community. The aim of open house is to inspire more 
seniors to take the first step towards volunteerism and 
retire with a purpose. 

With all activities shifted online due to COVID-19, RSVP 
held the first Virtual Open House on 27 May 2020. A 
total of 25 new volunteers attended the first session 
in May and 27 seniors attended the subsequent 
virtual session in June. Majority participated in the 
virtual breakout sessions conducted by the various 
programmes in the following week to gain a better 
understanding of the wide array of activities that RSVP 
has to offer.

Volunteer Mr Lim Peng Koon sharing his volunteering experience with the 
audience during Open House.

Volunteer Management team hosted the first Virtual Open House on 25th 
May 2020.
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Volunteer Engagement 
Survey 2019
VMC conducted the annual volunteer engagement 
survey in October 2019 for the purpose of seeking 
feedback on members’ and active volunteers’ 
satisfaction level.  These feedbacks were taken 
into account for the development of next year’s 
programmes. Questions were not only targeted 
at programmes and activities, it also touched on 
their volunteering experience as well. The results 
were very encouraging and indicated that 97% of 
the volunteers were satisfied and they will likely 
continue volunteering with RSVP.

REGISTERED
FOR ACTIVITIES*

304 453
OPEN HOUSE
ATTENDEES

97% Satisfied Volunteers
99% Will Continue Volunteering with Rsvp
98% Will Recommend Rsvp to Friends
97% Feel Appreciated

113
CONVERTED
TO MEMBER

* Try-out session, Be an Effective Volunteer Workshop, Post Open-House sharing session.

Volunteer Appreciation 
Day 2020
In light of COVID-19, Volunteer Appreciation 
Day (VAD) 2020 had to be cancelled and will be 
combined into a bigger appreciation event the 
following year. Eligible volunteers for year 2020 will 
also be invited for VAD 2021. In addition, the team 
would like to give special thanks to the sponsors for 
VAD 2020.  

Episodic volunteers packed 500 VAD goodie bags which were handed out 
to eligible volunteers by appointment basis during COVID-19.

Merdeka Generation Roadshow 
In collaboration with the People’s Association, RSVP 
participated in 23 Merdeka Generation Roadshow 
and extended our community outreach to 6900 
seniors in various parts of Singapore. This weekly 
affair allows existing RSVP volunteers to interact and 
share their meaningful volunteering experiences 
with fellow seniors.

Chairman Mr Koh Juay Meng, Minister Mr Khaw Boon Wan, 
Volunteers Mr Woon Song Teck and Ms Sally Lee and Deputy 
Director Ms Neo Hong Hong at the Merdeka Generation Roadshow 
at Kampung Admiralty.
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Community and 
Corporate Outreach
As the National Centre of Excellence for Senior 
Volunteerism, RSVP continued to participate in 
44 community and corporate outreach events 
and reached out to 9081 participants. On 
14th September 2019, during National Senior 
Volunteer Month (NSVM) Opening Ceremony, 
RSVP Singapore has signed a Memorandum of 
Understanding (MoU) with the Ministry of Culture, 
Community and Youth (MCCY) to grow senior 
volunteerism in Singapore, as part of the SG Cares 
national movement. Through this MoU, SG Cares 
will help develop RSVP Singapore’s capability 
to grow the number of volunteers aged 50 and 
above, and help them embark on a meaningful 
journey through curated volunteer opportunities 
with community partners, including local SG Cares 
Volunteer Centres. SG Cares will also expand RSVP 
Singapore’s network to engage baby boomers 
through hosting Retire with a Purpose talks at their 
workplaces. 

Volunteer Management Toolkit 2.0
In 2020, RSVP Singapore supported the National Council of Social Service (NCSS) in the 
development of Volunteer Management Toolkit 2.0. It documented RSVP Singapore’s 
best practices in terms of leadership support for volunteer programmes as well as the 
on-boarding process for new and potential senior volunteers.

#StayHomeWithRSVP Series: Chit Chat with Board
Volunteer Management (VM) team conducted biweekly Chit Chat with Board sessions to encourage 
seniors to stay home and ensure that their time is gainfully occupied. Each session was hosted by a different 
Board Member and touched on relevant topics based on the interest of the seniors. In this respect, these 
informal chit chat sessions have an uplifting effect as seniors were still able to communicate their ideas and 
experiences in a light-hearted manner on a virtual platform.  VM was heartened by the support of 141 senior 
volunteers who actively participated throughout the five virtual sessions.

New Initiatives and Upcoming Plans
This year, membership invitation was extended to episodic volunteers to further recognise their contributions 
to RSVP as well as the community. Episodic volunteers who have fulfilled the criteria would be given the 
opportunity to become RSVP members. Moving forward, new members will be required to pay a one-time 
administrative fee instead of the yearly renewal of membership. 

VM is also looking into enhancing the volunteer management system to better understand volunteers’ 
needs and wants in order to improve the matching of volunteer profiles to volunteer roles. 

As there is a growing number of working seniors who are keen to volunteer their time meaningfully, 
Open House will be scheduled on various weekends in the next FY. Apart from this new initiative, a hybrid 
Open House which caters to both Zoom audiences and less tech-savvy seniors will be launched. Lastly, 
to recognise the efforts of RSVP volunteers, VM will continue to source for more collaborators to boost 
membership benefits.

Corporate outreach at The Treasury Volunteer Ms Noorjahan 
Bte Kamaruddin doing a sharing with the 87 pax from various 
publicagencies in December 2019.

Community outreach at President’s Challenge Grand Finale at Punggol 
Oasis Terrace in October 2019.

Community outreach at CDAC@ Ang Mo Kio Volunteer Mr Chan Pit Seng 
doing a Mandarin sharing with 43 seniors residing in Ang Mo Kio estate in 
October 2019.
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EPISODIC VOLUNTEERING 
PROGRAMME

Since the start of the Episodic Volunteering Programme (EVP), the programme has provided a variety of 
volunteering opportunities for seniors to try out volunteering at a flexible pace for a cause they believe in. 

EVP aims to ignite the volunteering spirit in seniors and slowly ease them into volunteering and contribute 
back to the community. 

From July 2019 to June 2020, a total of 85 ad-hoc activities were organised, successfully reaching out to 
1266 volunteers. This year by working closely with the Volunteer Management team, around 50 episodic 
volunteers have been successfully converted to RSVP members. 

New Partners & Volunteering Opportunities
In collaboration with different Social Service Agencies (SSAs) supporting different causes, EVP has curated 
a wide variety of volunteering opportunities through platforms like giving.sg. This year, the programme saw 
new partners onboard including Food From The Heart, Boys Town, Ang Mo Kio - Thye Hua Kwan Hospital 
and HCSA Academy. The programme noted a growing interest amongst the volunteers to do more food 
packing activities. Recognising this trend, more food packing/distribution activities were organised during 
the FY. 

Supporting Taxi Drivers During COVID-19
RSVP showed support to taxi drivers together with the National Taxi 
Association and the Society of Tourist Guides (Singapore) back in 
March. Volunteers spent an afternoon packing care packs containing 
hand sanitisers and surgical masks. A total of 1500 surgical masks, 500 
hand sanitisers and 500 packs of lunch bentos were distributed to 500 
taxi drivers in the queue at all Changi Airport terminals. 

Community Chest Fú Dài 2020
One of the highlights of this year’s activities was the annual Community Chest Fú Dài 2020. 44 volunteers 
were invited to join RSVP’s corporate partner, Standard Chartered Bank. Together with 1,500 corporate, 
individual and student volunteers, a total of 6,000 bags were packed for distribution to needy families and 
elderly in the community for the festive season at Singapore Expo.

Upcoming plans for 2020
EVP will continue to work closely with Volunteer Management to find more opportunities for episodic 
volunteers to be converted to RSVP members. This serves to increase RSVP’s membership and is an 
additional form of recognition for their contributions. The team is looking into enhancing the engagement 
with volunteers through bonding sessions. These sessions will allow the team to better profile the needs 
and motivations of the volunteers and in turn curate more suitable activities.

1,123 (8
8.

7 %
)

14
3 

(1
1.3%)

Above 50 years old Below 50 years old

Distributing of care packs to taxi drivers at Changi Airport.
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Mask and Hand Sanitiser Packing 
Volunteers helped to pack 1,500 surgical 
masks donated by RSVP Singapore 
into packets of three together with 500 
hand sanitisers donated by Society of 
Tourist Guides (Singapore) which were 
distributed to 500 taxi drivers to help 
them tide through the COVID-19 period.

Hand Sanitiser Labelling Project
As part of RSVP Singapore’s collaboration 
with Temasek Foundation, volunteers 
pasted labels on 600,000 hand sanitisers 
which were then distributed by Temasek 
Foundation to support frontline 
transportation workers.

#BYOBClean Initiative
Close to 300 volunteers heed the call 
to serve the community by helping to 
distribute hand sanitisers in Temasek 
Foundation’s #BYOBClean Initiative 
at various community centres/clubs 
islandwide.

3 MARCH 2020 10 MAR - 17 MAR 2020 23 MAR - 29 MAR 2020 

Clean Plate Ambassador at 
New Town Primary School

In collaboration with Food from the 
Heart to create awareness on food 
wastage in Primary School, volunteers 
encouraged students to finish their 
food during recess time and gave 
them a small gift when they did so. 

Foodbank
Volunteers sorted and checked 
for expiry products at Food Bank’s 
warehouse before the items are 
donated to the beneficiaries.                        

Befriending Session at NTUC 
Health Nursing Home (Chai Chee)
Volunteers befriended and engaged the 
residents from NTUC Health Nursing 
Home in Karaoke Singalong, doing 
thumb print arts and a game of Bingo.

17 SEPTEMBER 19 20 NOVEMBER 2019 20 DECEMBER 2019

Fu Dai Packing with Standard 
Chartered Bank and 

Community Chest
Volunteers packed and distributed 福
袋 / Fu Dai for 6,000 needy families and 
elderly in our community during the 
Chinese New Year season. 

Chinatown Walkabout with 
residents from Brighthill 
Evergreen Nursing Home

Volunteers befriended wheelchair 
bound seniors and helped them buy 
lunch at the hawker centre and wheeled 
them around Chinatown.

Cook With Ex-Offenders at HCSA 
Community Services

Volunteers paired up with beneficiaries 
from HCSA Community Services and 
chef volunteers to cook up a local meal 
for the 60 residents staying in the halfway 
house.

10 JANUARY 2020 13 JANUARY 2020 4 FEBRUARY 2020
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ENRICHING LIVES OF 
SENIORS PROGRAMME

The Enriching Lives of Seniors Programme (ELSP) continues to be one of RSVP Singapore’s core 
befriending programmes. The programme started in 2013 and aims to empower senior volunteers 

to make a difference in the community through befriending and engaging lonely seniors.

Every week, dedicated teams of volunteers conduct engaging activities such as exercises, group 
games and skill development in various Senior Activity Centres (SACs), Resident Committees (RCs) 
and nursing homes. Volunteers in this programme can be creative in their weekly engagements and 
use activities recommended by RSVP, or create new activities based on their beneficiaries’ need. This 
way, the programme remains relatable and relevant. 

Senior Team Leaders: Mr Lai Chong Kian   Pioneer Zone 8 RC
   Pioneer Zone 9 RC
 Mr Koh Yew Khoey  NTUC SilverACE  (Bukit Merah)
 Ms Lim Geok Pee  Orange Valley SAC (Woodlands Peak)
Area Leaders:  Mr Ling Lik Kwok   Care Corner TOPS (Blk 205) 
   Care Corner Blk 62
 Ms Low Peck Choo  Pioneer Zone 8 RC
   Pioneer Zone 9 RC
Team Leaders: Mr Khoo How Ghee  King Georges’ Avenue SAC
 Ms Ong Soon Lian   Whampoa Lorong Limau RC
 Ms Seet Hwee Hong  Yong-en Care Centre
 Ms Sherina Su  Sree Narayana Mission Care Centre 
 Mr Tung Fook Weng  NTUC SilverACE (Redhill)
 Ms Virginia Phoon   AWWA SAC   

Volunteeers leading an ELSP session at Orange Valley Senior Activity Centre (Woodlands Peak).

 Volunteers celebrating Chinese New Year with seniors at AWWA SAC.

Volunteers Ms Cecilia Tan and Ms 
Cecilia Ng engaging seniors from 
NTUC SilverACE (Redhill).
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Volunteer Development
Two volunteer leadership positions, Senior Leader and Area Leader were created in 2019 to empower 
seniors to take more lead in the programme. Both leader roles contribute to the management, 
guiding, and formation of new volunteer teams in ELSP. 

There are now three Senior Leaders and two Area Leaders in the programme. A bi-monthly team 
leader’s meeting will also be conducted to discuss more engagement and learning opportunities for 
the volunteers. 

ELSP volunteers at the annual ELSP retreat.

Engaging Beneficiaries
Last year, a total of 11 learning journeys and CSR outreaches were organised for more than 335 
beneficiaries. These were conducted in collaboration with the Episodic Volunteering Programme and 
Corporate Partnership and Fund Development. This is a way for the beneficiaries to stay engaged 
to the community as well as inspire volunteerism amongst corporate partners and other volunteer 
groups.

As part of iFly Singapore’s CSR outreach, 32 seniors from Care Corner Seniors Services and RSVP 
volunteers were invited to try indoor sky diving for the first time back in July 2020. This was to 
encourage active ageing among the Merdeka and Pioneer generations. A longstanding corporate 
partner also treated 35 beneficiaries from Care Corner Toa Payoh Outreach Programme for Seniors 
to lunch in celebration of Chinese New Year. Other CSR outreaches include workshops such as snow 
skin mooncake making and pottery making.

RSVP and 
corporate 
volunteers 
engaging 
ELSP seniors 
at various 
locations.
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VOLUNTEERSCOMMUNITY
PARTNERS

OUTINGS
10513 11

BENEFICIARIES
2709

Virtual Engagements
During the CB period, the volunteers wanted to stay in touch with the beneficiaries at the centres 
that they were volunteering at. Hence, video greetings were filmed and sent to the centres for them 
to disseminate to the beneficiaries. Subsequently, volunteering activities were brought online, and 
volunteers conducted ELSP and HAPPY sessions for beneficiaries virtually. The ELSP team also held 
catch-up sessions with the volunteers and online programme meetings. 

Future Plans 
The original plans to expand ELSP into more sites and to conduct HAPPY at more locations were put 
on hold due to the COVID-19 outbreak. As the situation progresses, online platforms will continue to 
be used to stay connected with the beneficiaries. ELSP may continue with virtual outreach methods 
to reach out to seniors who are frail, or physically unable to attend sessions at the centres. The hard 
work and effort that the community partners and volunteers have put in to adapt the programmes and 
activities online will certainly not a bridging measure for this season alone.    

AWWA SAC
Care Corner Blk 62B
Care Corner TOPS Blk 205 
King George’s Avenue SAC

ELSP volunteers leading exercises for beneficiaries over Zoom.

Integration of HAPPY Exercises
HAPPY has been integrated into ELSP sessions. 
There are currently 22 trainers ready to lead these 
exercises and it is currently conducted in six of the 
ELSP sites. An average of 117 beneficiaries every 
week take part in HAPPY across various sites and 
six more community partners are keen to conduct 
the programme.

Volunteer Mr Lai Chong Kian explaining HAPPY Programme to 
beneficiaries from Sree Narayana Mission Care Centre.

Volunteer Mr Lai Chong Kian sending his regards to beneficiaries virtually.

Orange Valley Woodlands Peak
Pioneer Zone 8 RC
Pioneer Zone 9 RC
NTUC SilverACE @Bukit Merah SAC

NTUC SilverACE @Redhill SAC
Sree Narayana Mission Care Centre
St Luke’s ElderCare (Golden Years Centre)
Whampoa Lorong Limau RC
Yong-En Day Centre

Current Partners
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 MENTALLY DISADVANTAGED 
OUTREACH PROGRAMME

Committee Members
Chairman: Ms Linda Quek Yang Choo
Committee Member:             Ms Mary Lye Chin Choo
Sub-Committee Members: Ms Subnis Bina Amul (IMH Mobile Library)
 Ms Linda Quek Yang Choo (B.CARE Fame Club 242)
 Ms Lim Kim Eng (B.CARE Fame Club 574)
 Ms Amidah Binte Rajab (ACC-Bukit Batok)
 Ms Gillian Mui Chui Har (ACC-Bukit Batok)
 Ms Jek Ho (ACC- Hougang)
 Ms Mary Lye Chin Choo (ACC-Hougang)
 Mr Sium Yeap Tong (ACC-Simei)
 Ms Sheila Lim Gek Choo (OcTAVE @ IMH)

Intergenerational Volunteering
In July 2019, RSVP started the first Saturday session 
at Anglican Care Centre – Hougang (ACC-Hougang). 
16 students from St. Joseph Institution, as part of 
their Values-in-Action curriculum, designed a project 
to engage the PMHIs while raising awareness among 
youths on mental health issues. Every week a different 
group of students, together with RSVP volunteers, will 
conduct a craft activity at ACC-Hougang. The project 
enabled the students to interact with beneficiaries 
closely under the guidance of RSVP volunteers.

The Mentally Disadvantaged Outreach Programme (MDOP) aims to engage persons with 
mental health illness (PMHIs) in activities to aid in their recovery and reintegration back into the 

community. Activities with elements of physical and mental wellness were woven into the programme 
to encourage active participation. In the process, both volunteers and beneficiaries were able to 
discover their interests, develop their abilities and passions and work towards giving back to the 
community. 

Due to COVID-19, all MDOP activities were suspended from February 2020 until further notice. 
This suspension led to a significant decrease in the number of volunteer sessions from February to 
June. From the usual monthly average of 38 sessions, the number dropped to 15 sessions in the 
month of February to June. In addition, training for volunteers were affected as partners cancelled or 
postponed in lieu of the evolving situation. 

The team is excited to have Anglican Care Centre – Simei, ClubHeal and Thye Hua Kwan Home for 
Disabled @ Sembawang and Chai Chee onboard as new programme partners this FY.

Students from St Joseph’s Institution engaging 
beneficiaries from ACC–Hougang.

ACTIVE
VOLUNTEERS

MDOP
SESSIONS

BENEFICIARIES
SERVED PER MONTH

LEARNING JOURNEYS
AND PARTIES

67 209 222 7
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Virtual Engagements  
Despite this tough period, MDOP volunteers brain-
stormed ideas to keep themselves active and continue 
engaging the beneficiaries. Volunteers from Anglican 
Care Centre - Simei recorded video greetings for the 
beneficiaries to encourage them to take good care of 
themselves during the Circuit Breaker period. 

At the same time, volunteers from Anglican Care Cen-
tre - Bukit Batok learned to use new technology such as 
Zoom to conduct virtual activities with the beneficiaries. 
They started with weekly sessions and will progressively 
increase frequency to twice a week from July onwards. As 
more volunteers adapt to this “new normal”, It is expect-
ed that most activities will be conducted virtually until 
MDOP volunteers can return safely to the centres again. 

Future Plans
MDOP will continue to innovate, expand, and incorporate new programmes to suit the needs of its 
beneficiaries. Through recruiting like-minded senior volunteers and spreading greater awareness on 
mental health, RSVP hopes to build a more caring and inclusive society. 

Alzheimer’s Disease Association - New 
Horizon Centre (Toa Payoh) 

Anglican Care Centre - Bukit Batok 
Anglican Care Centre - Hougang 

Anglican Care Centre - Simei 
Bethesda Care Centre, FAME Club 242 
Bethesda Care Centre, FAME Club 574 

IMH Wards 
Mobile Library @ IMH 

OcTAVE Outpatient Rehabilitation 
Centre @ IMH 

Community
Partners

Annual Christmas Party with 
beneficiaries from ACC–Hougang.

Video greetings from volunteers to beneficiaries.

Annual Chinese New Year 
Party with beneficiaries from 
ACC–Bukit Batok.

Learning Journeys
In this FY, a total of seven learning journeys and parties were organised to bring joy and laughter to the 
beneficiaries. These events were well-received as beneficiaries could experience a range of activities 
aside from their regular programmes. Birthdays and festive events also served as a platform to celebrate 
their achievements.  

Volunteers at Labrador Nature Reserve with beneficiaries from Fame Club @ BCARE.
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 MENTORING PROGRAMME

Overview
The Mentoring Programme (MP) continues to grow as one of RSVP Singapore’s core programmes. In 
this programme, volunteers engage the students through activities such as storytelling, arts and craft, 
and role-playing to impart moral values such as perseverance, responsibility and empathy to them 
through the relationships built. 

Football Forward Programme
Together with a new corporate partner, WWTBF (We Want to be Footballers), RSVP piloted a community 
soccer outreach programme titled Football Forward in August 2019 with their first batch of children 
beneficiaries from Ang Mo Kio Family Service Centre (AMKFSC). The programme is designed to give 
children the opportunity to be properly trained in soccer, and at the same time take part in the MP.

Volunteers Mdm Lim Kim Eng, Mdm Agnes Tan, Mdm Jessica Tan and Mdm Susan Kwan engaging children in 
craftwork at Holy Innocents’ Primary School.

Children from AMKFSC 
enjoying art and craft at 
The Cage.

Football Forward pilot finale on 12 September 2019.

Team Leaders: 
Mr Chang Swee Wah   Paya Lebar Methodist Girls’ School
Mdm Wong Teck Jau Esther  Marsiling Primary School
Mdm Phay Thai Potchanakorn  CHIJ (Katong) Primary School
Mdm Malligesvari d/o Krishnaraj  Naval Base Primary
     Xishan Primary School
Mdm Shirley Ho    Holy Innocents’ Primary School
Mdm Lowe Sok Hwee
Mdm Won Nguk Ting Eva   Yio Chu Kang Primary School

Volunteer Mr Jimmy Bardin doing 
homework supervision at Xishan 
Primary School.
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The pilot was a success and well received by the children and centre. RSVP is excited to continue this 
programme this year with other community partners.

The programme also  three other CSR outreaches last year which complements the MP’s activities as 
it provides another platform for students to experiential learning and development. These outreach 
activities include outings to places of interest in Singapore such as Snow City and Science Centre, 
and Workshop Urban Farming at Edible Garden City. Through these different environments and 
platforms, the volunteers get to engage the children differently, and bring up values and lessons 
otherwise difficult to grasp in a classroom setting. 

Volunteers from Persatuan Persuratan Pemuda Pemudi Melayu (4PM), PON Asia Holding Pte Ltd, and students from ITE College Central at Snow City.

Learning Journey to Science Centre with students from Naval Base Primary School and 
volunteers from Credit Suisse.

Volunteers from Credit Suisse and students from 
Naval Base Primary School at Urban Farming at 
Edible Garden.

A lesson about liquid nitrogen at Snow City.Volunteers from Credit Suisse and students from 
Naval Base Primary School at Urban Farming at 
Edible Garden.

Volunteer Mdm Malligesvari with a 
student from Naval Base Primary 
School.
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NUS Social Service Research Centre Conference
Second Minister For Finance and Education Ms Indranee Rajah visited Xishan Primary as part of her 
school visits back in July 2019. Through an interactive session with both the students and volunteers, 
Ms Indranee learned about how the students benefitted through the weekly handicraft activities and 
homework supervision with the volunteers. She also listed RSVP’s MP as an example of community 
partnership in her speech at the NUS Social Service Research Centre Conference.

Formation of Volunteer Committee 
The committee has also been set up as the number of children and schools increases. The Committee 
has the responsibility to look into the overall long-term goals and development of the children in 
the schools. They will work with respective Team Leaders, who will provide ground expertise and 
experience to provide holistic mentoring for the children in the programme. 

Volunteer Development
Preschool Market has been engaged to re-design the mentoring syllabus and conduct training for the 
mentors. Due to COVID-19, both the re-designing and volunteer training are put on hold. Mentors 
have also recognised the need to stay knowledgeable in the area of children’s needs, in order to 
remain effective in their engagement. However, the team have plans to enrol volunteers for other 
training such as techniques of storytelling, amongst others.

Future Plans
The Mentoring Programme will continue to use the virtual platform as an alternative engagement with 
the students and volunteers. The team will be reaching out and collaborating with more partners is 
the next fiscal year. There mentors in this programme will also be supplemented with more trainings 
to equip them with the necessary skills.

MENTORS

MENTEES

PROGRAM
PARTNERS

67

212

8

Community 
Partners

AMKFSC Spright Academy (Cheng San) 
CHIJ (Katong) Primary School 

Holy Innocents’ Primary School 
Marsiling Primary School 

Naval Base Primary School 
Paya Lebar Methodist Girls’ School 

Xishan Primary School 
Yio Chu Kang Primary School 
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Moving Forward
As the situation progresses, the programme will continue 
to adapt the available outreach services to stay connected 
with the clients. In collaboration with a  community partner, 
an online virtual befriending programme is also being 
designed. This programme will allow volunteers to stay 
connected with the socially isolated clients. 

Many of the senior volunteers expressed interest to do 
more, especially in the area of bringing practical help 
to socially isolated seniors. For the upcoming FY, to 
increase the scope of the outreach to socially isolated 
seniors, a Medical Escort component will be added to 
the programme. In this programme, volunteers will assist 
community partners to accompany seniors for their 
medical check-ups. 

One-to-one befriending services will also be expanded  to 
include community-based outreach centres such as senior 
activity centres, to assist in the engagement of socially 
isolated seniors.

MYBUDDY PROGRAMME

Venue/Projects No. of 
Volunteers

No. of 
Volunteer Sessions

Khoo Teck Puat Hospital 3 62

Lions Home for the Elderly (Bishan) 14  159

Project Silver Trident 5 11

The MyBuddy Programme started as a 
de-medicalised community-based care 
programme in 2012 to empower senior 
volunteers to contribute to the overall 
improvement of the care experience of elderly 
patients in Singapore. This is done through 
providing socio-emotional support to clients 
through weekly visitations. RSVP Singapore 
has partnered with Khoo Teck Puat Hospital 
since 2012, and last year Lions Home For 
The Elders was included into the programme 
to expand the scope of outreach to provide 
one-to-one befriending support for socially 
isolated residents in nursing homes. 

In this FY, the senior volunteers conducted 232 visits to socially isolated 
seniors. 

Project Silver Trident
Last year, RSVP supported the “Project Silver Trident” with students from the NTU Lee Kong Chian School 
of Medicine in collaboration with National University Health System, and South West Community Development 
Council. This community outreach pilot project aims to empower and educate senior beneficiaries to take control 
of their own healthcare independently. 

In this project, volunteers accompanied multi-disciplinary teams consisting of students from various faculties such 
as Medicine, Occupational Therapy, and Social Work, to support outreach efforts. The volunteers also contributed 
by sharing their insights into the needs of the beneficiaries during multi-disciplinary meetings. This helped teams 
to decide the best intervention plans for individual beneficiaries. During the implementation period, volunteers 
bridged the communication gap by translating for the students. This project will continue till early 2021.

Virtual Engagements
As of March 2020, all MyBuddy activities were 
suspended due to the COVID-19 outbreak. 
Engagement, recruitment, and expansion plans 
have all been affected. However, the volunteers 
stayed connected with the beneficiaries through 
online meetings. Dedicated video greetings were 
also recorded and shared to each of the centres. 

PARTNERS
Khoo Teck Puat Hospital

Lions Home for the Elders (Bishan)

VOLUNTEERS
22

VISITATIONS
232

Volunteer Ms Fan Li Hua greeting the seniors through a video recording.

Volunteers Mr Tan Ngee How and Ms Malligesvari 
preparing handicraft materials at Lions Home for 
the Elders.
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 SENIOR GUIDING 
PROGRAMME

The Senior Guiding Programme is one of RSVP’s 
core programmes. Volunteers serve as senior 

guides in various public hospitals and places-of-
interest. They perform a wide variety of duties 
from facilitating handicraft making, providing 
explanations for art objects, assisting at information 
kiosks, way finding, and of course, being always 
helpful to visitors. In this Financial Year (FY), the 
programme deepened the collaboration with 
existing partners and formed new partnerships. 

Senior Guides (SGs) at healthcare institutions 
expanded their scope of duties. SGs now facilitate 
e-registration, support patients at observation wards 
and with an ageing population, do more wayfinding 
services for geriatric patients.

Guiding in the Arts 
SG’s new partner, Singapore Art Museum (SAM), 
provided exciting new work for the SGs. The 
Singapore Biennale 2019 and Kopi, Teh and 
Contemporary Art programme (KTCA) had SGs 
delve into the intricacies of contemporary art. 
Held at cultural sites such as Gillman Barracks, 
SGs engaged visitors of all ages in light-hearted 
discussions, encouraging varied perspectives of 
art and helping them relate the artworks to their 
everyday lives.

A similar project with SAM in January 2020 also saw 
SGs take up the challenge to impart understanding 

and appreciation of contemporary art to seniors 
residing in the Society for Aged Sick (SAS). Together 
with the artists, SGs held weekly interactions with the 
residents in various dialects to spark their creativity 
to create and produce different art forms. 

SGs serving at Indian Heritage Centre were actively 
involved in a month long Deepavali 2019 and 
Pongal 2020 celebrations. SGs engaged visitors 
in nostalgic games such as five stones, snakes and 
ladders, carom and traditional art such as rangoli.

New projects/partners in this FY:
• National Dental Centre from November 2019 

where SGs provide registration and wayfinding 
services to geriatric patients.

• National Heart Centre Level 2 Pharmacy from 
January 2020 where SGs assist patients through 
both the e-registration and medicine self-
ordering processes.

• Singapore Art Museum from January 2020 where 
SGs worked with residents of SAS. 

This year, team coordinators were appointed for 
each volunteering venue. This improved teamwork 
and attendance. Team coordinators were supported 
through regular communication and meetings. 
These have led to timely follow-up of volunteer 
feedback.

UNIQUE
SENIOR GUIDES

BENEFICIARIES TOTAL VOLUNTEER 
COUNT IN ALL 10 VENUES

179 97,868 220

Committee Members
Chairman: Mr Ngiam Tong Yuen
Deputy Chairperson: Ms Tan Siew Eng
Member: Mr Gurdip Singh
 Ms Tay Sock Ngin Tina
 Mr Lee Chwee Seng Vincent

58

24 24 23 23
17 12 8 4

31

National
Heart

Centre

Singapore
Art Museum

Sengkang
General
Hospital

Science
Centre

Singapore

KK 
Women’s

& Children’s
Hospital

Indian
Heritage
Centre

Khoo Teck
Puat

Hospital

National
Library
Board

Kwong Wai
Shiu

Hospital

National
Dental
Centre

Community Partners and No. of Senior Guides
(July 2019 – June 2020)
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Looking Forward

Although the programme is currently put on 
hold, the team will continue to reach out to new 
partners to create volunteering opportunities. 
These include:

i) National Heritage Board – volunteers will assist 
NHB facilitators in managing educational 
tours for school programmes, as well as ad-
hoc museum programmes. 

ii) SingHealth Pharmacy – volunteers to provide 
online guiding, by teaching patients to place 
medication order requests through online 
applications. 

Usage of Virtual Platforms
The outbreak of COVID-19 accelerated the use of online engagement. From April to June 2020, Senior 
Guides actively bonded through their WhatsApp chatgroups, by participating in weekly puzzles led 
by the various Team Coordinators. The prevalence of Zoom as an engagement tool prompted many 
Senior Guides to learn its functions and thereafter participate in bonding sessions. SAM Senior Guides 
also took the opportunity to share various contemporary artworks with their peers.

iii) Singapore Art Museum – volunteers will 
tap on the digital sphere to conduct online 
guiding on contemporary art, in turn reaching 
out to a wider audience through social media 
platforms. 

Special thanks to the members of the Senior 
Guiding Committee, staff and dedicated 
volunteers. The achievements of this year would 
not have been possible without the cooperation 
and hard work of everyone. The Senior Guiding 
Programme looks forward to another interesting 
year ahead. 

Volunteer Mr Vincent Lee receiving certificate of 
appreciation from management of Seng Kang 
General Hospital for clocking the highest 
volunteer hours.

Volunteer Mr Ling Lik Kwok explaining an artwork 
to Singapore Biennale visitors.

Volunteer Mr Kwan Kam Thim explaining an 
artwork to an SAS senior.

Volunteers Ms Evelyn Tan and Mr Tai Yen Keong 
engaging visitors at Indian Heritage Centre.

Volunteers Ms Susan Ong and Mr Yong Meng 
Heng on duty at Singapore Science Centre.

Volunteer Ms Fatema Saifuddin Gandhi explaining 
an artwork to Singapore Biennale visitors.

Number of Volunteers Sessions
(July 2019 - June 2020)

847

565

530

409

265
161

74

51

41

National Heart Centre

Sengkang General Hospital

Science Centre Singapore

KK Women’s and Children’s Hospital

Indian Heritage Centre

Khoo Teck Puat Hospital

National Library Board

Kwong Wai Shiu Hospital / Singapore Art Museum

National Dental Centre
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CYBERGUIDE REPORT
Chairman: Mr Sunny Chan
Members: Ms Cheow Chin Wang
 Mr Donald Cheong
 Mr Foo Chee Meng
 Mr Han Cheng Kwang

Ms Harriet Seah
Mr Lam Tuck Choy
Mr Ong Han Min
Mr Richard Cheong

This FY has been a fruitful year for the Cyberguide Programme with 226 courses conducted for 2949 
seniors. This was an increase of 31% participation over the prior FY, largely from the mass public training 

at the Silver Infocomm Fiesta (SIF). With the onset trend of self-paced e-learning and virtual learning needs 
surfacing, the team is gearing up to bring about training in a new interactive way.

Silver Infocomm Fiesta (SIF) 2019
As an appointed Silver Infocomm Junction by Infocomm Media 
Development Authority (IMDA), RSVP has been involved in all SIFs that 
were held in the last FY. Over 70 Cyberguide volunteers trained more 
than 800 participants over four days at both ITE College East and ITE 
College Central.

After successfully completing a drone coding course by ITE College 
West’s Espace in 2018, RSVP’s Cyberguide trainers went on to develop 
a basic drone course that was launched at SIF 2019. The course, 
‘Introduction to Drones’, gave participants an introduction to the 
principles of flying drones and got a basic hands-on experience to pilot 
drones. Since its launch in September, five classes with a total of 71 
seniors have been trained. 

2949 Pax             31%
226 Courses       4%

RSVP                      1396
Library                   148  
Silver Infocomm Fiesta   800
National Environment Agency    530  
Senior Activity Centre                      75  

FY 2019/2020 CYBERGUIDE                                 KEY CONTRIBUTORS – PAXNUMBER OF VOLUNTEERS

TOTAL: 97 
NEW: 9

Volunteer Mr Han Cheng Kwang and a 
participant flying a drone at SIF 2019.

Cyberguide trainers at SIF 2019.
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Cyberguide in the Community 
IT courses in both English and Mandarin were 
introduced to new senior activity centre locations 
- ECONLIFE Hub and Methodist Welfare Services 
Senior Activity Centres. 150 seniors benefitted from 
the training and also got to develop new friendships 
through the hands-on learning approach.

Training of National Environment Agency (NEA) Employees
RSVP Singapore, through the National Silver Academy (NSA)’s collaborative efforts with National Environment 
Agency (NEA), was able to reach out to a wider audience via training sessions to matured NEA staff. 

Between July 2019 to February 2020, 500 daily rated NEA employees were trained at RSVP.  A total of 22 
classes comprising of a mix of lecture and tutorial-based trainings gave the employees a more hands-
on learning experience. To cater to the large number of Malay speaking participants, instructions were 
translated by another volunteer to maximise their learning.

Cyberguide trainers also trained 57 senior NEA employees on “Using Windows 10” as a refresher course 
to increase productivity at work.

Home Access Support 
Programme (HASP) 
In partnership with National Council of Social 
Service (NCSS) and IMDA, RSVP will deliver specially 
curated IT courses to low-income families from 
January 2020. These courses will enable them to 
learn more about mobile technology and make use 
of digital applications in their daily lives.

Cyberguide trainers at the class with senior NEA employees.

Volunteer Ms Cheow Chin Wang training seniors

Home Access Support Programme flyer.
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Outreach Events
Throughout the year, Cyberguide was invited by partners to bring digital literacy awareness to the community 
through talks and courses. 

At the U-Live Symposium in November 2019, RSVP reached out to around 150 participants through courses 
and bite-size talks that promote digital literacy in the community. Cyberguide Committee Chairman Mr 
Sunny Chan was invited as one of the panel speakers at the IPS–IMDA Digital Inclusion Symposium where 
he shared on the readiness of seniors in the community, the challenges faced when adopting digital literacy 
and how RSVP volunteers play a part to embrace them through the Cyberguide programme.

Moving Forward
In the upcoming FY, plans are in place to introduce IT training via e-learning platforms to complement the 
current classroom training. Cyberguide trainers will also be trained to conduct classes virtually. 

The team is also working on a new partnership with Smart Nation Digital Government Office to enhance 
digital literacy within the community as well as to recruit and train Smart Nation Ambassadors.

Leveraging Social Media In COVID-19
NSA’s e-Nuggets Series is a series of live talks on various topics relating to 
active ageing. The talks are broadcasted on C3A’s Facebook page as part 
of the ongoing efforts to promote e-learning. Volunteers Ms Cindy Liu and 
Ms Kendra Ong conducted two such sessions on different IT related topics 
which garnered over 5000 total views.

Video conferencing became an essential way to stay connected during the 
Circuit Breaker period. Volunteers Ms Kendra Ong and Ms Harriet Seah 
stepped forward to produce step-by-step Zoom tutorial videos. Plans are 
in place to release videos tutorials in dialects as well to cater to dialect 
speaking seniors. Volunteer Ms Cindy Liu conducting an 

e-Nuggets session.

 Cyberguide volunteers at various outreach events.
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VOLUNTEER LEARNING 
CENTRE

In FY2019/ 2020, Volunteer Learning Centre (VLC) conducted 48 runs of volunteer courses and 4 
talks, reaching out to 863 participants. It has seen a year-on-year increase of 28% in number of 

participants and 55% increase in course frequency. The ‘Be an Effective Volunteer’ (BEV) course, 
which is the launch pad to equip new RSVP volunteers, ranked top with 22 runs.  

Due to the COVID-19 pandemic and Ministry of Health (MOH) advisories, courses at RSVP were 
suspended from March to June 2020.  

New Training Delivery
Adapting to the new normal, VLC quickly embarked on a new training delivery platform via Zoom. 
RSVP’s signature BEV course for new RSVP volunteers continued to be conducted virtually. The first 
virtual training session in June was attended by 11 participants. Participants found the course interactive 
with presentations and breakout rooms for group sharing and peer learning. 

Recognising an increase in the number of Mandarin speaking RSVP volunteers and requests from 
external partners, VLC launched the first Mandarin version of BEV in December 2019 for RSVP 
volunteers and external organisations, including Cornerstone Community Services and Sunshine 
Buddies of Khoo Teck Puat Hospital.

Volunteer Ms Joyce Tan at Cornerstone Community Services for 
Mandarin BEV.

Committee Members  
Chairman  Mr Sunny Chan 
Members Mr Foo Chee Meng  Mr Chan Pit Seng
  Mr Richard Cheong  Ms Josephine Ho
  Ms Noorjahan Kamaruddin Ms Judith Chew

In-House 457
53%

Talks 171
20%

External 209
24%

SSI Pilot 26
3%

VLC Participants: 
863 Pax

*Figure 1 - 2019/ 2020 
Participants Distribution

Volunteer Ms  Noorjahan leading the inaugural virtual BEV 
class on Zoom.

NEW 
LAUNCHES
• “Virtual BEV” on Zoom
•  “BEV” Mandarin Course

VOLUNTEER 
COURSES^

36  In-house Courses
12  External Course
48  Total Courses  

VOLUNTEERS
14   Trainers
168 Hours

PARTICIPANTS 
(PAX)*
 692 Course Pax  
 171 Workshops/Talks Pax
 863 Total 
 *Figure 1 
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New Partner
VLC partnered Social Service Institute (SSI), 
the training arm of National Council of 
Social Services (NCSS) to bring volunteer 
development courses to the social service 
sector. For the SSI Training Network 
Model pilot, VLC volunteers developed 
and conducted the new “Volunteering in 
Singapore - What Does It Take?” course. 
Twenty-six participants from eight Social 
Service Agencies attended the session 
conducted in February and March 2020 
were satisfied with the course.      

Upskilling Volunteers
On top of monthly BEV courses, VLC worked closely with other RSVP programmes and external 
organisations to upskill volunteers. Ten runs of “Growing Together as a Team for Service”, “Managing 
Interpersonal Conflicts in Volunteerism” and “Providing Customer Service as A Volunteer” were 
conducted to encourage teamwork and enhance volunteer engagement skills, reaching out to 
over 130 seniors. VLC also offered 139 Episodic members training courses in “Building Meaningful 
Befriending Relationships” and “Developing Emotional Intelligence for Volunteerism” to enrich their 
volunteering experiences. 

Talks for RSVP Volunteers 
To increase volunteer engagement, VLC curated a mix of four workshops and talks which attracted 171 
participants. These included “Awareness Talk on Down Syndrome” by Down Syndrome Association 
(Singapore), “Self-Protection Workshop“ by U-Elite Martial Fitness and health-related talks such as 
“Brain Health Talk” by RSVP Board Member Ms Genevieve Chua. 

Moving Forward
More virtual training classes are in the pipeline to complement the in-person volunteer training 
courses and to meet new learning demands.  With the pandemic and social distancing measures, 
new ways of training delivery are being explored to provide a co-existence of classroom training and 
online training. Virtual online training with facilitated participants engagement, pre-recorded training 
videos and e-learning will soon be the new training norm.  RSVP VLC has started this journey of 
blended learning delivery in the pilot with the NCSS - the SSI Training Network Management Project. 
VLC continues to support volunteers to harness their use of e-technology for volunteer learning in a 
new way.  

Volunteer Ms Basrai Mahjaben Sabbir conducting the “Volunteering in Singapore’s 
Social Service Sector – What Does It Take?”.

Volunteer Ms Josephine Ho with Sunshine Buddies volunteers 
of Khoo Teck Puat Hospital.

Volunteer Dr Florence Tan conducting BEV for new RSVP volunteers.
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PRE-DEMENTIA 
PROGRAMMES

In early 2019, RSVP adopted both the Age Well Everyday (AWE) Programme and the Healthy Ageing 
Promotion Programme for You (HAPPY) in our efforts to keep in line with the national thrust towards mental 

wellness.

Training of Volunteers
The development of new instructors was the focus 
for both programmes this year as three basic AWE 
training courses and one maintenance course 
covering over 80 participants conducted.  Three 
HAPPY training courses ran throughout the FY 
reaching out to over 60 participants.  

In August, NUS Mind Science launched their 
e-training modules and seven AWE trainers 
embarked on this e-learning course between 
April to May 2020. Besides learning about lifestyle 
management, dementia and depression, the trainers 
got the chance to undergo practical sessions with 
qualified healthcare professionals.

A total of 11 RSVP members were trained and 
certified as HAPPY trainers by the National University 
Health System (NUHS) in the FY. HAPPY Programme 

Engaging The Community
A HAPPY Activity Circle (HAC) headed by volunteer leader Ms 
Lily Chan was recently formed to reach out to more seniors in the 
community.

HAC trainers also performed at various events such as International 
Day of Older Persons 2019 and National Senior Volunteer Month 
2019. Since October, HAC has also been incorporated into RSVP’s 
Enriching Lives of Seniors Programme (ELSP), reaching out to four 
other community partners where trainers conduct 1-hour weekly 
sessions for their residents. 

Future Plans
In the upcoming FY, the HAC and AWE Programme will be poised to further support RSVP programmes to 
reach out to community partners and participate in events to connect with seniors in our community by way 
of health and fun. 

conducted its second basic run in August 2019 and 
a third run in February 2020. A maintenance session 
was conducted in August 2019, which trained nearly 
60 participants for the year

  ‘Physical Exercise’ segment in AWE class.

 HAPPY trainers participating in IDOP 2019.  “Mindfulness” segment in AWE programme.

HAPPY trainers on stage
for NSVM 2019.
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ENRICHMENT COMMITTEE

The advocacy for lifelong learning, active ageing and the psycho-social wellbeing of seniors are 
some of the mainstays of RSVP Singapore. It is in line with the national thrust and helps promote 

and sustain the volunteering efforts of RSVP volunteers.

At RSVP, this active ageing lifestyle is promoted through Enrichment Classes where the talents and 
skills of volunteers are developed to form Activity Circles for performance in RSVP organised activities.

In September 2019, in efforts to increase RSVP’s volunteer base, 
registration for the enrichment classes have been extended the 
enrichment class registration to non-RSVP members to join various 
activities.

Yoga session in action 

Line Dance in action

Singing Enrichment in action

Pencil Drawing Enrichment

ENRICHMENT 
CLASSES

Arts and Culture
Pencil Drawing

English Conversation
Line Dance

Singing

Health and Wellness
Taiji

Yoga

Taiji Sword class 
in action

Committee Members

Chairman Ms Marie Mattar

Vice-Chairman Mr Richard Cheong (stepped down 
effective 30 September 2019)

Vice-Chairman Mr Chan Pit Seng 
(effective 1 November 2019)

Members Ms Fawziah Mattar 

Ms Mary Ong
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FY2019/2020 was a meaningful year of engagement for the members of Activity Circles. The 
members were involved in RSVP’s annual signature event, National Senior Volunteer Month (NSVM), 
Corporate Social Responsibility (CSR) projects organised by RSVP Corporate Partnership & Fund 
Development (CPFD), #StayHomeWithRSVP by Corporate Communications and other activities 
initiated by Volunteer Management (VM), Senior Guiding, Mentoring and Enriching Lives of Senior 
Programmes (ELSP).

The ChefSR and BAC also conducted activities to foster parent-child bonding for beneficiaries from 
the Down Syndrome Association.  The VAC team contributed their time and efforts to produce 
introductory videos for RSVP e-Cookbook.

Reorganisation of Gourmet Activity Circle
Effective January 2020, the two segments of GAC, Gourmet Celebrations and ChefSR, have been 
combined into one component, called ChefSR Activity Circle.  ChefSR would be responsible for all 
in-house festive celebrations and outreach activities. A host of activities that were lined up for 2020 
had to be postponed due to the pandemic. However, the ChefSR team remain engaged by sharing 
recipes in #StayHomeWithRSVP.

Formation of HAPPY Activity Circle
HAC was formed in February 2020 to encourage trainers to continue practicing their exercises and 
creating new movements to be incorporated in their community engagement. During the FY, HAC 
has now been in incorporated into ELSP to reach out to six community partners.

Activity Circles Go Virtual
During the Circuit Breaker period, the Activity Circles kicked off the #StayHomewithRSVP activities 
with Cook with Me video series led by ChefSR. The short videos and recipes were shared with RSVP 
members on Live Zoom sessions as well as RSVP’s Facebook. Live Craft with Me activities on Zoom 
was introduced to RSVP members and Down Syndrome Association (DSA). These sessions proved to 
be very popular with RSVP members and garnered active participation.

Video shoot by VAC for thee-
Cookbook demonstration.

BAC preparing students for balloon sculpting 
session at CHIJ Katong.

KAC engaging seniors with a sing-along session. HAPPY team demonstrating HAPPY exercises to 
seniors during IDOP at Metta Day Rehabilitation 
Centre for the Elderly.

UAC performing at Sengkang Community Hospital for 50 patients. ChefSR team at DSA for a CSR event.

 VOLUNTEERS BENEFICIARIES VOLUNTEER 
HOURS CLOCKED

180 488 627

 
ACTIVITY CIRCLES
Balloon Activity Circle (BAC)

ChefSR Activity Circle (ChefSR)
Gavel Club

Happy Activity Circle (HAC)
Karaoke Activity Circle (KAC)

Photography Activity Circle (PAC)
Ukulele Activity Circle (UAC)

Video Cast Activity Circle (VAC)
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DONORS & BENEFACTORS

Donations $50,000 and above
Standard Chartered Bank

Tote Board

Donations $10,000 - < $50,000
Chew How Teck Foundation Tan Chin Tuan Foundation

Credit Suisse AG (Singapore Branch) The Cage Football Pte Ltd
Hong Leong Foundation The Singapore Island Country Club

Lee Foundation TRIDEX PTE. LTD.
Lundbeck Singapore Pte Ltd Woh Hup Trust

NETe 2 Asia Pte Ltd

Donations $5,000 - <$10,000
ATS Landscaping and Construction Pte Ltd

Pei Hwa Foundation Limited

Donations $1,000 - <$5,000
Ascent Solutions Pte. Ltd. Pon Asia Holding Pte Ltd

Chiam I-Ling Grace Richard Guan
Cheng Yew Seow Singapore Press Holdings Foundation Limited

Chuang Keng Chiew Tan Choong Seng Charlie
Fan Ren Ray Urban Park Pte Ltd

Khoo Boon Hui Woh Hup (Private) Limited
KK Women’s and Children’s  Hospital Wong Liang Feng

Huber Ernst WWTBF Pte Ltd
PEC Ltd.
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An entrepreneur with over 30 years’ experience 
in IT and supply chain logistics, Juay Meng is 
actively involved in the community serving on 
various advisory committees. He is a passionate 
advocate for senior volunteerism and harnessing 
the full potential of seniors. He is also Chairman 
of Punggol North CCC and Treasurer of Thye 
Hua Kwan Moral Charities. 

Juay Meng sits on LTA’s Active Mobility Advisory 
Panel, Merdeka Generation Communications 
and Engagement Taskforce, SG Cares Steering 
Committee and Singapore Business Federation 
Sub-Committee on Aged Workforce. He was 
formerly on MOH’s Eldershield/Careshield 
Review Committee and the NCSS Volunteer 
Resource Committee.

Genevieve was co-opted into the Board in January 2017. Genevieve 
was accorded a Fellow Chartered Accountant of Singapore status by 
the Institute of Singapore Chartered Accountants (ISCA) in May 2016. 
She is currently the Chief Executive Officer of OVOL Singapore Pte Ltd. 
Her previous appointments in community service include Honorary 
Treasurer of the Print & Media Association Singapore, Council Member 
of ISCA, Honorary Treasurer of the Financial Planning Association of 
Singapore. She is currently the Co Vice-chair of Programme for the 
Endorsement of Forest Certification - an NGO based in Geneva which 
promotes sustainable forest management.

Joseph, a retired business man, joined RSVP 
in its pioneering years and was formerly the 
Chairman of the Cyberguide Programme from 
2002 to 2007. He was instrumental in organising 
RSVP’s first Seniors Computer Day in 2002. 
The event was a success and it helped build 
RSVP’s reputation as a leader in ICT training 
for seniors in Singapore. Joseph was co-opted 
onto the Board in late 2016. Joseph has been 
actively involved in social work. He is currently 
the Chairman of Ding Yi Music Company, 
Programme Director of Rotary Club of Singapore 
and the Board and Exco Member of Singapore 
After-Care Association. He is also the Honorary 
President for Singapore Hui Ann Association 
and Singapore Hui Hwa Pugilistic Association.

Mr Koh Juay Meng
Chairman

Ms Genevieve Chua
Vice Chair and Honorary Treasurer 

Mr Joseph Chia
2nd Vice Chair 

BOARD MEMBERS’ 
BIO-DATA
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Raymond was co-opted into the Board in March 
2017. He has more than 30 years of auditing, 
finance and risk management experience in 
various MNC financial institutions across United 
Kingdom, Hong Kong, Singapore and Japan. 
He is currently an Executive Director, Chief 
Operating Officer in Market and Liquidity Risk 
in DBS Bank. Apart from being the Assistant 
Honorary Treasurer in RSVP, he also chairs the 
Human Resources Committee. He was an internal 
auditor in RSVP for the financial year ending 
30 June 2015. He also participates actively in 
Corporate Social Responsibility activities at his 
current employer. In addition, he volunteers as 
a mentor at Enactus.

Dr Carol Tan is a geriatrician by training. She has been involved in direct 
patient care across the entire continuum including acute hospitals as well 
as in the intermediate and long term care sector. She has headed the 
Geriatric Medicine units in both Changi General Hospital and Singapore 
General Hospital. As a policy maker, she was with the Ministry of Health 
and held concurrent appointments in the Epidemiology and Disease 
Control, Integrated Health Services and Health Finance Divisions. She 
served as Deputy Director (Elderly and Disability Policy) in Ministry of 
Community Development, Youth and Sports and worked on the Prime 
Minster Office (Ageing) portfolio. 

Her interests are in developing a person-centered, whole life, integrated, 
multidisciplinary, evidence-based approach in the area of health and 
social care provision.

Marjorie has extensive experience in legal 
practice, specialising in corporate and maritime 
law. She also lectured on maritime and marine 
insurance law at the Singapore Maritime 
Academy of the Singapore Polytechnic. She 
formerly served as a Consultant in the Otto 
Group of Companies. Marjorie has held Board 
appointments in several private and public listed 
companies as well as in non-profit organisations, 
including Council for Third Age. She is the 
Honorary Secretary of RSVP and currently chairs 
several committees including Nomination and 
Programmes Creation. She is also Chairman 
of Siong Keng Hoon Foundation Limited - 
an organisation incorporated for charitable 
purposes.

Mr Raymond Chan
Vice Chair and Assistant Honorary Treasurer 

Dr Carol Tan 
Board Member

(Co-opted 21 January 2020)  

Ms Marjorie Wee
Honorary Secretary
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Edna has accumulated a wealth of experience 
in various management and leadership roles 
during her long stint of 26 years in the wealth 
management area of the banking industry. She 
exemplifies the value and importance of practical 
experience and the concept of “walking the talk” 
and has had experience in coaching and training 
staff for many years. 

These experiences have prepared her for the 
journey into the non-profit sector giving her 
the capabilities to value add in the sector. She 
is presently Treasurer of New Hope Community 
Services and Chiam See Tong Sports Fund.

Marie has been actively involved in RSVP since 1998 and was on RSVP’s 
Board from 2000 to 2012 and held the position of 2nd Vice President from 
2004 to 2006. She was Chairman of the Public Education Programme 
from 2005 to 2008, followed by Advisor of Active Ageing Seniors 
Programme from 2008 to 2010. In 2005, she was a member of the Fund 
Development Committee and contributed for seven years. She was also 
the Chairman of the Corporate Communications Committee/ Corporate 
& Marketing Communications Committee for 13 years since 2000, 
before briefly stepping down and then resuming the position in early 
2018. She is currently the Chairman of the Corporate Communications 
Committee and Enrichment Committee overseeing the activities of the 
Enrichment classes and Activity Circles.

Chee Meng has been a member of RSVP and a 
Cyberguide trainer since 2015. He also serves 
on the Volunteer Management Committee as 
Mediator. He has over 40 years of experience 
in education with roles in policy development, 
administration, management, mentoring 
principal for vice-principals, and teacher 
training. Prior to retirement, he was Principal of 
Maha Bodhi School and Assistant Director in the 
Educational Technology Division of the Ministry 
of Education. He has also served as council 
member in the 9th to 12th Schools Council 
(1989 to 1992), National Institute of Education 
Council (1991 to 1996), and National Internet 
Advisory Committee (1996 to 1997).

Ms Edna Leong 
Board Member

(Co-opted 24 September 2019)

Ms Marie Mattar
Board Member

Mr Foo Chee Meng
Board Member
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Michael graduated from the National University 
of Singapore with a LLB (Hons) in 1986 and has 
been in practice since 1987 for more than 32 
years. He obtained his Graduated Certificate in 
Arbitration in 2006. An advocate and solicitor of 
the Supreme Court of Singapore, he was called 
to the Singapore Bar in 1987. He founded his firm 
Moey Yuen Leet & Samuel, and subsequently 
Moey & Yuen in 1994. Prior to forming Moey & 
Yuen, he was a junior partner with Harry Elias & 
Partners. Michael is a principal mediator with the 
Singapore Mediation Centre, a member of the 
International Mediation Institute and a Fellow of 
the Singapore Institute of Arbitration. He is also 
a Notary Public and a Commissioner for Oaths. 

Michael has a wide range of experience in various 
types of civil and commercial litigation as well as 
mediation. He has litigated cases covering many 
areas of law in the Court of Appeal, High Court, 
State and Family Courts. 37 of his cases have 
been reported in the Singapore Law Reports.

Sunny is presently the Chairman of the Cyberguide programme and 
Volunteer Learning Centre. Sunny has been a strong supporter of RSVP’s 
training function including VLC since he joined the organisation in 2011. 
He facilitates programmes in the VLC, arranges trainers for Silver IT Fest 
and corrects all outstanding problems faced by Silver IT Care. He was 
also instrumental in leading M+W in two charity golf events benefitting 
RSVP Singapore in 2012 and 2016. Prior to his retirement, he was the 
Vice President (Site Services) for TECH Semiconductor Singapore Pte 
Ltd and was instrumental in setting up the Regional Headquarters for 
Hewlett Packard in Hong Kong. Besides these, Sunny has volunteered 
in schools and industries, serving for more than 22 years on the Board 
of the National Youth Achievement Award Council. For his contributions 
and dedication to RSVP, Sunny was presented the inaugural Founding 
President’s Award during RSVP’s 20th Anniversary Charity Gala Dinner 
in 2018.

A Chemical Engineer by training, Tong Yuen is 
an accredited Principal Mediator with Singapore 
Mediation Centre (SMC), 7 years with PUB 
followed by 30 years with Exxon. He worked 
in different capacities including as Division 
Head, Operations Head and Plant Manager. 
He was the Former VP and Council member of 
the Institution of Engineers, former member 
of Singapore Polytechnic Chemical and Life 
Sciences Advisory Committee. He is now 
the Chairman of the Advisory Committee for 
Management Systems and Product Certification 
(AMCP) for TUV SUD and is co-chairman 
of the Technical Committee for Conformity 
Assessment Standards Committee (CASCO) 
of the Singapore Standards Council. He is also 
an Assessor for the Engineering Accreditation 
Board (EAB). Tong Yuen is the first recipient of 
the President’s Volunteerism & Philanthropy 
Awards 2015 (Senior).

Mr Michael Moey 
Board Member

(Co-opted 30 July 2019)

Mr Sunny Chan
Board Member

Mr Ngiam Tong Yuen
Board Member
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The accompany notes form an integral part of these financial statements
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THANK YOU FOR 
YOUR SUPPORT!

We are grateful for the generosity and support of all our donors for the past financial year.
Your donations have helped us drive senior volunteerism nationwide and empowered our seniors to 

serve the underprivileged community. We hope you can continue to support us. No donation is too small - 
every bit will help us expand our community services programmes and grow senior volunteerism.

HOW WILL YOUR DONATION MAKE A DIFFERENCE?

Provides 15 socially isolated seniors with a befriending session to keep 
them physically and mentally active.

Gives 8 children from disadvantaged backgrounds the opportunity to 
experience an invaluable and meaningful learning journey.

Provides 60 beneficiaries with mental health issues with 4 weekly 
befriending sessions where they are socially engaged through activities 
with our volunteers.

By Cheque
(Payable to ‘RSVP Singapore’, indicate 
your name on reverse side and email your 
details to partnerships@rsvp.org.sg for tax 
deduction benefits)

By Bank Transfer
(Pay directly to DBS Bank, Account 
No. 001-0719750, email your details 
to partnerships@rsvp.org.sg for tax 
deduction benefits)

By Online Donation
(via https://rsvp.org.sg/online-donation
www.giving.sg/rsvpsingapore
https://rsvpsingapore.give.asia/)

By PayNow
1. Log in to your bank’s 

mobile banking app 
account & scan QR 
code.

2. Enter donation 
amount.

3. Payment approval will appear on 
payment app and checkout page.

4. Email your details to partnerships@
rsvp.org.sg for tax deduction benefits

PAYMENT METHOD

All donations ($50 and above) are entitled to 2.5 times tax deduction.

1 2

3 4

$300

$500

$100
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RSVP Singapore The Organisation of Senior Volunteers was registered as a society on 19 October 1999 and 
was accorded charity status under the Charities Act on 28 October 1999.

ROS Registration Number: ROS 0307/1998 WEL
Charity Registration Number: 01394
UEN Number: S99SS0039L

The Charity has complied with the Code of Governance for Charities and IPCs. RSVP Singapore’s Governance 
Evaluation Checklist can be viewed from the Charity Portal at www.charities.gov.sg

Banker: DBS Bank, Standard Chartered Bank (Singapore) Limited
Auditor: CA TRUST PAC

OUR VISION
To make every senior a volunteer.

OUR MISSION
To develop senior volunteers and provide 

meaningful opportunities to serve the needs 
of the community.

OUR CORE VALUES
Building Relationships

Innovation
Integrity

Service to Others
Sharing Experience

Permit No: MCI (P) 086/11/2020



RSVP Singapore
The Organisation of Senior Volunteers

9 Bishan Place #08-02/#09-03 Junction 8 (Office Tower), Singapore 579837

6259 0802        6259 0805        general@rsvp.org.sg        www.rsvp.org.sg
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