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1. Introduction

In accordance with Code of Governance for Charities and Institutions of a Public Character! Principle 5
requires a charity to be accountable and transparent. This means that RSVP should be transparent about
its work. In addition, to gain public trust, RSVP needs to meet a higher standard of accountability.

This Whistleblowing Policy (“Policy”) provides for any person to raise concerns about possible
wrongdoings within RSVP and ensure such concerns are independently investigated and follow-up
action taken as appropriate.

2. Policy Review

This Policy Statement will be reviewed at least once every 2 years or as and when the need arises to
incorporate new developments.

3. Scope and Applicability

You can use this Policy to report your concerns about illegal, unethical or improper conduct, including
misconduct, or an improper state of affairs or circumstances related to RSVP.

This Policy applies to all RSVP directors, officers, employees, contractors, volunteers, and to any other
person notified that this Policy applies to them. You can make a disclosure regardless of where the
conduct is occurring.

What is reportable conduct?

You can make a disclosure under this Policy if you have reasonable grounds to suspect that you have
information concerning illegal, unethical or improper conduct, including misconduct, or an improper
state of affairs or circumstances within RSVP (“Reportable Conduct”).

Under this Policy, Reportable Conduct includes but not limited to the followings:

(a) conduct that is illegal, unethical or improper such as taking bribes in return for business favours,
misuse of personal information, financial misreporting, improper use of RSVP’s assets, or
collusion, theft and fraud.

(b) conduct that amounts of a serious criminal offence;

(c) conduct that is a serious breach of any internal RSVP policy, including any Code of Conduct;

(d) negligence, default, breach of trust or breach of duty.

(e) conduct relating to business behaviours and practices that may cause harm of RSVP’s internal
and external stakeholders; or

1 Issued by The Charity Council, April 2023 of Charity Council Secretariat, Charity Unit, Ministry of Culture, Community and

Youth
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(f) engaging in or threatening to engage in detrimental conduct against a person who has made a
disclosure or is believed or suspected to have made, or is planning to make, a disclosure.

Reportable Conduct does not include solely personal work-related grievances, unless the complaint is
about your victimization as a whistleblower or falls into one or more of the categories listed below.

Examples of solely personal work-related grievances include disclosures regarding interpersonal conflicts
with other employees, transfer and promotion decisions, decisions regarding the terms and conditions
of employment, decisions regarding suspension and termination of employment and disciplinary
decisions. These issues can be raised via the HR team.

4. Disclosure Channel

Reportable Conduct can be disclosure via email address at auditcomm@rsvp.org.sg You can make a

disclosure anonymously if you wish.

All disclosures are treated as confidential.

5. Confidentiality

Your identity (or information that could lead to your identification) will be kept strictly confidential
throughout the investigation process.

6. Investigation Process
All disclosures of Reportable Conduct will be investigated by the Audit Committee of RSVP.

The Board of Directors has oversight of all investigations conducted under this Policy. In some
circumstances it may not be possible to investigate a disclosure, for example if insufficient information
has been provided by the reporter and the reporter has not responded to requests for further
information.

The investigation must be conducted fairly and objectively.

When the investigator has finalized the investigation they must report on the process, the findings and,
where applicable, recommendations for action to the Board of Directors. The Chairperson of the Board
will consider the investigation report, findings and recommendations for action.

The time taken to investigate a matter will depend on the complexity of the matter and the nature of
the disclosure made.
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We will contact you to acknowledge receipt of your disclosure, if we require clarification or more
information to advance the investigation, and when the investigation has concluded, unless you have
provided no way of getting in touch. We will provide you with regular updates if you can be contacted.

7. Retention of Records
Internal Audit will maintain a log of all reported incidents or concerns, tracking their receipt,
investigation and resolution.

Internal Audit will also maintain a record of all steps taken in connection with any investigation
conducted of a reported incident, including investigations which are subsequently found to be
unsubstantiated or cases dropped because of insufficient information.
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