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1. Purpose

This Code of Conduct sets out the standards of behaviour expected of all volunteers of RSVP
Singapore. It aims to:

o Uphold the integrity, values, and reputation of RSVP Singapore

o Ensure a safe, respectful, and inclusive environment for beneficiaries, volunteers, and
partners

o Protect vulnerable persons and promote their well-being

e Support good governance and compliance with applicable laws and regulations

2. Scope

This Code applies to all Volunteers:

3. Definitions

e Volunteers: Individuals who freely offer their time and services without financial
compensation

o Activities: Programmes and initiatives organised by RSVP Singapore or its partners

o Beneficiaries: Individuals receiving support or services, including seniors and other
vulnerable persons

4. Core Values

Volunteers are expected to uphold and demonstrate the following values in all their
interactions and activities:

e Respect and Integrity
Treat all individuals with dignity, fairness, and courtesy, while acting honestly,
ethically, and with accountability at all times.

e Inclusive
Embrace diversity and foster an environment that is welcoming, respectful, and free
from discrimination, regardless of background, ability, or beliefs.

e Collaborative
Work constructively with fellow volunteers, staff, and partners, valuing teamwork,
open communication, and shared responsibility.

RSVP Singapore Volunteer Code of Conduct v1.0
Page 2 of 7



THE ORGANISATION OF

SENIOR

YOLUNTEERS

e Adapt and Learn
Be open to feedback, continuous learning, and change, and strive to improve
effectiveness in serving beneficiaries.

o Purposeful Service

Serve with commitment and intention, ensuring that all actions contribute
meaningfully to the well-being of beneficiaries and the mission of RSVP Singapore.

5. Expected Conduct (Do’s)

5.1 Respect and Dignity
Volunteers shall:
o Treat all fellow volunteers, staff, beneficiaries and partners with respect, dignity and
courtesy at all times
o Communicate in a clear, patient, and respectful manner

e Acknowledge and respect individual’s diversity in culture, background, abilities and
preferences

5.2 Commitment and Reliability

Volunteers shall:
o Fulfil assigned duties responsibly and punctually
o Adhere to agreed schedules and assigned roles

e Inform relevant Programme staff promptly if unable to attend or complete assigned
duties

5.3 Safety and Well-being
Volunteers shall:
o Comply with all organisational safety, health, and emergency operational procedures
and guidelines
e Actin a manner that prioritises the physical and emotional well-being of beneficiaries

o Immediately report accidents, incidents, hazards, or concerns to respective
Programme staff and/or authorised person-in charge at partner organisation

5.4 Communication and Professionalism
Volunteers shall:

o Use appropriate, professional, and inclusive language
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e Follow instructions and seek clarification when unsure
e Accept guidance and feedback constructively

5.5 Confidentiality and Data Protection
Volunteers shall:
e Respect the privacy of each beneficiary and comply with RSVP’s Guidelines on
privacy of beneficiaries
e Maintain strict confidentiality of personal, medical, and sensitive information

e Comply with the Personal Data Protection Act (PDPA) and organisational policies
o Obtain prior approval before taking photographs, recordings, or sharing information

5.6 Safeguarding and Boundaries
Volunteers shall:
e Maintain appropriate professional boundaries with beneficiaries
e Avoid favouritism, exploitation, or overly personal relationships
e Refrain from giving or receiving money, gifts, or personal benefits without approval

e Report any suspected abuse, neglect, or inappropriate conduct immediately to
respective Programme staff

5.7 Training and Compliance
Volunteers shall:
o Participate in required training, briefings, and orientations

e Perform duties within the scope of their role and training
o Comply with all RSVP Singapore policies and procedures

6. Prohibited Conduct (Don’ts)

6.1 Inappropriate Behaviour
Volunteers shall not:
o Engage in disrespectful, dismissive, discriminatory, abusive, harassing, or patronising
behaviour
o Use language and/or actions that may cause distress, embarrassment, or harm to

fellow volunteers, staff, beneficiaries and RSVP partners

6.2 Unauthorised Advice or Actions
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Unless appropriately qualified and authorised, volunteers shall not:

e Provide medical, legal, financial, or professional advice
e Administer medication or perform specialised tasks requiring professional
qualification

6.3 Personal and/or Organisation Boundary Violations
Volunteers shall not:

o Engage in inappropriate physical or personal interactions

e Handle money, valuables, or personal documents without authorisation

o Form personal, financial, or dependent relationships with beneficiaries

e Promote or sell third-party products or services without approval of RSVP and/or its
partners

6.4 Misuse of Role, Influence or Authority
Volunteers shall not:

o Impose personal beliefs, opinions or values onto beneficiaries and volunteers

o Engage in inappropriate discussions on sensitive matters including but not limited to
religion, politics, sexual orientation

e Use their role for personal, financial, or reputational gain

6.5 Media and Public Representation
Volunteers shall not:

e Speak to the media or represent RSVP Singapore publicly without approval

o Post any content on social media that may:

e a) cause harm to RSVP’s reputation; and/or

e b) be considered negative or adverse to the interests of RSVP, its volunteers,
beneficiaries and/or partners

e Share images or information about beneficiaries and/or partners without consent

6.6 Non-Compliance with Policies and Procedures
Volunteers shall not:
e Ignore safety procedures or instructions

e Act independently in emergencies without following protocols
e Misue or remove organisation property without permission

RSVP Singapore Volunteer Code of Conduct v1.0
Page 5 of 7



THE ORGANISATION OF

SENIOR

YOLUNTEERS

7. Reporting and Whistleblowing
Volunteers are encouraged to report:

e Misconduct or breaches of this Code
o Safeguarding concerns
o Unsafe practices or incidents

Reports should be made to RSVP staff or designated channels and will be handled
confidentially. Retaliation against individuals who report concerns in good faith will not be
tolerated.

8. Breach of Code

Failure to comply with this Code will be dealt with in accordance with RSVP’s disciplinary
procedures and may result in:

e Counselling or retraining
e Suspension or termination of volunteer service
o Referral to relevant authorities where necessary

9. Volunteer Rights and Support
RSVP Singapore is committed to ensuring that volunteers:

e Are treated with dignity, fairness, and respect

e Receive appropriate training and guidance

e Volunteer in a safe and supportive environment
e Have access to feedback and support channels

RSVP Singapore Volunteer Code of Conduct v1.0
Page 6 of 7



THE ORGANISATION OF

SENIOR

YOLUNTEERS

10. Acknowledgement

All volunteers are expected to read and comply with this Code of Conduct. For existing
volunteers, this Code shall be deemed acknowledged upon its communication by RSVP
Singapore. By continuing to volunteer with RSVP Singapore, volunteers acknowledge that
they:

¢ Have read and understood this Code of Conduct;
e Agree to comply with its provisions; and
e Understand the consequences of non-compliance.
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